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VISION

To emerge as a dominant B2B player in the area of trading
with particular emphasis on Steel Industry.

MISSION

MSTC will endeavour to organize and expand a market
for various commodities handled by it making
transactions as transparent as possible through extensive
use of e-commerce.

OBJECTIVES

a)

/
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To emerge as a diversified trading house with
particular emphasis on bulk raw materials for steel
industry sourced both indigenously and
internationally and towards this end gradually build
up tie-ups with international trading houses, develop
warehousing system and logistics.

To plan and organise disposal of scrap and
secondary arisings, unserviceable stores, etc. of
organisations, both in the public sector and private
sector and to popularise e-auction.

To promote e-commerce / e-transactions in above
areas and also in transactional sale of prime
products.

To undertake these activities so as to ensure an
optimum return on capital employed and to attain a
return of 15% on the net worth.

To ensure customers’ satisfaction by providing
prompt and efficient dealing with customers,
principals and other business associates.

To develop and maintain a competent, dedicated
and motivated workforce.

To achieve the aforesaid objectives, promote joint
ventures with selected domain experts in the area
of mining, logistics, warehousing, value addition to
the merchandise etc.
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MSTC Today
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MSTC has completed 50 years of its existence on 9
September 2014 and on its 51° year has consolidated
its position after traversing a long journey of rise and
rise. MSTC has achieved its growth from being a small
canalized trading company into e-commerce giant in
B2B sector.

MSTC today is catering its services to steel and
petrochemical sector for raw material support and e-
commerce services with innovated approach to various
PSUs, Central Govt./State and private sector
companies. Successful e-auction of coal block is another
feather in MSTC’s cap and MSTC today stands taller
than yesterday.

MSTC today is category-l Mini Ratna Public Sector
schedule ‘B’ company under the administrative control
at Ministry of Steel, Govt. of India.

Incorporated in 1964 as small trading company with a
meagre capital of Rs 6 lakhs, in last 51 years it has
grown into a large multi product diversified company.
Within the journey of 51 years, MSTC has issued bonus
shares thrice. It has paid substantial dividends to the
exchequer apart from direct and indirect tax.

MSTC facilitates in recycling of scrap for industrial use
of raw materials and thereby reduces input cost,
conserve energy and natural resources and ultimately
protects the environment and, therefore, contributing
to “Swachh Bharat” Mission of the Government.

MSTC is committed to protection of environment, natural
resources, uplift of the poor and under privileged class
under its CSR and Sustainability Development
initiatives.

Taking a leap forward MSTC is poised for setting up
shredding plant through JV route will be one of its own
kind in India and go a long way in recycling special
steels besides substituting imports for such materials.

MSTC today on its 51t year acknowledges the gratitude
to the people of the country, the Govt., the stakeholders
for reposing faith in the company. On the 51st year we
confirm our commitment to ethical business principles,
good governance, strong management capabilities and
social uplift, transparency and fairness in all kind of
transactions.
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FRIS BT IoRd 30 Ut 7 el PR | 560D IR 31T 7 v

Dear Shareholders,

Once again, | feel myself privileged to preside over the 50"
Annual General Meeting of your Company and welcome each
of you on this special occasion of annual meeting.

As you have observed from the Board’s Report and Financial
Statements, your company has done extremely well during
the year 2014-15. The PBT stands at ¥ 13,147 Lakh and PAT
at< 9,099 Lakh. Your directors have recommended a dividend
of 207% of the face value of shares.

At macro level, Indian economy has not performed well and
the steel industry was even negative which impacted MSTC'’s
financials adversely. As | mentioned in my last AGM, we have
drastically reduced our exposure to the business of raw
material sourcing to steel industries in India.

Your company maintained its leadership as a standalone B2B
service provider in e-Commerce. It is now felt that major
organisations are preferring quality of service along with
fairness and transparency in the system. This has resulted in
MSTC being potential choice as e-commerce service provider
than some of the small players who are ready to take up jobs
at miniscule service charge. MSTC was also successful in
getting assignment on nomination basis from most of the Govt.
Departments. You may be aware that MSTC conducted the e-
auction of deallocated coal blocks which resulted into huge
profit to the national fund. Revenue of ¥ 2.35 Lakh Crore for
host states will be realized in 30 years. In addition e-auction
of Red Sander in Andhra and e-auction of timber in Kerala
have been huge success.
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Lastyeari.e. FY 2013-14, we earned a substantial operational
profit. However we were compelled to provide a substantial
amount against an outstanding due to non recovery of sale
proceeds from export of gold, made in the year 2008-09.

Your unstinted support in the last year where we recorded
loss has made MSTC an emotionally stronger company. As a
reward to your commitment to the company’s management,
Board of Directors propose to allot bonus shares @ of 1:1, i.e.
for each share held, an additional share shall be allotted to
the shareholders. This is the third time since inception that
MSTC is issuing bonus share and the last issue was only in
FY 2012-13.

Your company has no record of man days lost during the year
and industrial relations remained extremely cordial. We follow
best Corporate Governance practices and have achieved
“excellent” grading in Corporate Governance on the basis of
self assessment criteria issued by DPE.

| can assure you that we are doing everything possible to do
business in most transparent way, create values for you and
other stakeholders, protect the wealth created by us over the
years and keep the company in sound financial health year
after year.

| acknowledge humbly your trust reposed on me as CMD and
CEO of this company and our functional directors and the
employees. | also acknowledge the support of Govt. of India,
our customers and bankers who are our valuable stakeholders.
| promise you, on behalf of the company that we would continue
to take appropriate efforts to keep the company going and
growing on sustained basis.

Best wishes for Durga Puja and Deepavali.
Thanking you,
Jai Hind!

Kolkata

s

S. K. Tripathi
14t September, 2015
Chairman cum Managing Director
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Directors are pleased to present the 50" Annual Report on
the business and operation of the Company together with
audited accounts and auditors report for the year ended 31st
March 2015.

A) AGENCY BUSINESS

This year the total volume of Agency Business stands at
% 19,95,312 Lakh against¥ 18,43,318 Lakh in 2013-14. Break-
up for the year 2014-15 vis-a-vis 2013-14 is as follows:

Y & g @ a7 (6. A %) Business Segment Volume of Business (% in Lakh)
2014-15 2013-14 2014-15 2013-14
ThY 3R T IR oS &t st 7,228,350 563,282 Sale of Scrap & Manganese Ore etc. 7,28,350 5,63,282
PRI & T 6,13,644 571612 Sale of Coall 6,13,644 5,71,612
SRR 3R 653,318 708424 Iron ore 6,53,318 7,08,424
Pl () 19,95312 18,43,318 Total (A) : 19,95,312 18,43,318
@) SR B) e- PROCUREMENT
TR & T B A (%, e 4 Business Segment Volume of Business (% in Lakh)
2014-15 2013-14 2014-15 2013-14
SHFRIRAE () 302422 96,207 e-Procurement  (B) 3,02,422 96,207
o (H+3) 2297734  19,39,525 Total (A+B) 22,97,734 19,39,525
35000 o N
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a9 2013-14 § 3. 7,48 815 o &1 Joil § 9 a4 IR THTT &
AT B ol A . 6,94 521 9G¥ a¥ 2014-15 % @1y 99
2013-14 &1 9e 319 7 fear mm &

e &7 FIGIrT B AT (F. AT )
2014-15 201314

D A T SRR
SIRISERCIDo 1,60,334 314580
Tt st 534,187 434235
e () 6,94 521 7,48 815
AR (B+T+T) 29,92 255 26,88,340
Bl ot forfig srerfbai

et a9 3. 7,003 <R @1 B1F 1 Jof1 7 BRI A ©. 9,099 oRg g
foam I B

9§ 2014-15 14 2013-14 & foru ot & foxfg aRomg T Ry s & -

(%. &g )

2014-15 201314
AR Bl AT 29,92 255 26,88,340
B g o (3I) 13,147 (10,737)
N 4,048 (3,734)
FRITI o 9,099 (7,003)
e ol () 880 880
SINE] 68,543 61,721
e (%) 207 -
Y 3R 3T (%) 103 -
(3ifa 7o @, 10/-)
BRI EINACIC 42 86
ST

et 7 31 A1, 2015 &1 a1 a9 & fo 207% @l &R I A o
g b g1 “Reprs fafdr o1 vl & fomex # R/ RReRet & 99
o1 3 Rt S8 &) AT T I fhar e |
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31 9, 2014 &1 Ful o AT IR Y ©. 61,721 g oft| 9
2014-15 & forg amwier = AR 6y M & SWid o W@ e @ 9 5.
6,906 e @ 7 A= Rfar ey 7 wermiieRor forar wa & e 31 w7,
2015 &7 AW IR Y ©. 68,5643 g gl

C) TRADING

The performance of Trading Division shows a total volume
of business of ¥ 6,94,521 Lakh, against % 7,48,815 Lakh
in 2013-14. Break-up for the year 2014-15 vis-a-vis 2013-
14 is as follows :

Business Segment Volume of Business (¥ in Lakh)

2014-15 2013-14
Procurement of:
Imported materials 1,60,334 314580
Indigenous materials 5,34,187 4,34,235
Total: (C) 6,94,521 7,48,815

Grand Total (A+B+C) 29,92,255 26,88,340
FINANCIAL HIGHLIGHTS OF THE COMPANY

Profit after tax stands at ¥ 9,099 Lakh as against a loss of
% 7,003 Lakh last year.

Financial results of the company for the year 2014-15 and
2013-14 are given below : -

(% in Lakh)
2014-15 2013-14
Volume of Business 29,92,255 26,88,340
Profit(Loss) before tax 13,147 (10,737)
Tax 4,048 (3,734)
Profit after tax 9,099 (7,003)
Paid up capital (Equity) 880 880
Reserves 68,543 61,721
Dividend (%) 207 -
Earning per share () 103 -
(Face value ¥ 10/-)
PBT Per Employee 42.86 -

DIVIDEND

The Directors have recommended a dividend of @207% for
the year ended 31t March, 2015. Dividend shall be paid to
the shareholders whose names will appear in the register of
the members on “record date”.

RESERVES

General Reserves of the Company stood at 3 61,721 Lakh as
on 31%t March, 2014. During the year < 6,9,06 Lakh have been
transferred to General Reserve from profit & Loss Account.
After considering dividend for 2014-15 and as on 31 March,
2015 the General Reserves stand at ¥ 68,543 Lakh as on
31st March 2015.

SIC
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Performance of Agency Business for the year 2014-15
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In compliance of section 134(3)(a), and Rule 12(1) of the
Company’s (Management and Administrative) Rules 2014,
extract of Annual Report is format MGT-9 for the financial year
2014-15 has been enclosed with this report as Annexure V in
the prescribed format.

SYSTEM DIVISION

MSTC’s IT infrastructure is by far the most sophisticated in
the country to take up ecommerce services in a secure and
transparent manner.

MSTC’s IT Department is equipped with the latest powerful
IBM Power Series 740 Servers having robust processing power
and can serve thousands of concurrent users. The servers
are highly energy efficient leading to saving of power.

Mumbai Disaster Recovery site is also having a similar set up
as in Kolkata Data Center.

MSTC is concerned with information security issues and has
left no stone unturned to achieve maximum security by
installing Firewall, Intrusion Prevention System (IPS), Managed
Distributed denial of Service (MDDOS), etc.

SSL ENCRYPTION :

SSL (Secure Sockets Layer) is the standard security
technology for establishing an encrypted link between a web
server and a browser. This link ensures that all data passed
between the web server and browsers remain private and
integral.

All network equipments like routers, switches are from CISCO
and are totally ready for IPV6 migration. Security Appliances
like Firewalls, IPS are in place to prevent unauthorized
intrusion.
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MSTC ensures security through periodical penetration and
vulnerability testing.

Periodical Application Security Testing is conducted by STQC,
a Govt. of India Department.

MSTC conducts its business through a dedicated 100 Mbps
ILL and has also a standby ILL connectivity taken from a
different provider. MSTC has connected its regions and
branches through VPN which enabled the centralized internal
applications to be used by all in a more secured manner.
Moreover an UTM has been installed for protecting the users
systems from outside spams and viruses.

MSTC has developed an in-house complete e-Procurement
solution. General Financial Rules, CVC guidelines, IT Act 2000
and its Amendment of 2008 have been adhered to in this e-
Procurement Application and the said service has been
certified by STQC.

MSTC e-Commerce has been appraised upto CMMI Level-3.

MSTC server in Kolkata is manned round-the-clock throughout
the year. The Systems dept. is well equipped with qualified
professionals whose skills are continuously upgraded with
training on latest technology.

MSTC’s System Department is ISO 27001:2005 certified from
STQC.

MSTC e-commerce division is also ISO 9001:2008 Quality
certified.

MAJOR ACHIEVEMENTS IN 2014-15 :

MSTC has successfully executed Coal Mine Allocation for
Ministry of Coal.

MSTC also conducted global e-tender-cum-e-auction sale of
about 4000 MT Red sander wood on behalf of Andhra Pradesh
Govt. Bidders participated from China, Japan, Singapore,
Dubai etc besides India. The Government of Andhra Pradesh
earned about ¥ 87,931 Lakh as sale proceeds. Application for
these e-transactions was also developed in-house.

MSTC has developed Mobile Bidding System for e-auction of
scrap which has been implemented in February 2015.

HUMAN RESOURCE DEVELOPMENT (HRD)

MSTC Limited has always considered its human resource as
the most important resource. With the increase in the number
of employees retiring from the organization, the company has
undertaken recruitment at the entry level of both executive
and Junior Computer Assistant cadres. 18 employees were
recruited during the year.

Being an IT oriented company, training of employees has
remained a major priority for HRD. Human Resource
Department emphasized on training executives and enabling
them to take up higher roles in the company. In this endeavor
the company had also undertaken a study on Succession
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Planning for Officer Category with a view to lay down future
road map. The company trained 56 numbers of executives in
various topics. Out of 56, 12 persons were trained in Socio
Management Development Program and 25 persons were
trained in Skill Development relating IT/e-commerce. During
the year a study on Successive Planning was undertaken and
the same was completed in January, 2015. The MOU targets
for HR for the year 2014-15 were successfully achieved.

WELFARE OF WEAKER SECTIONS :

The Company has duly observed the Presidential Directives
issued from time to time in regard to reservation, relaxation,
concession, etc. for the SC/ST/OBC/PWD candidates
pertaining to the policies and procedures of the Government.

The directives in matters concerning recruitment and
promotion regarding the weaker sections have been duly
complied with. All Departmental Promotion Committees and
Selection Committees (in case of recruitment) constituted
during the year had representatives of SC/ST community. Out
of 18 no of persons recruited during the year, 5 OBC, 2 SC
persons were taken, of which 1 belong to PWD (VH).

During the year, 4 SC, 4 ST and 3 OBC employees of the
Company were sponsored for training programmes, both In-
House and Institutional training programmes.

In addition, all possible cooperation and assistance was
provided to the MSTC SC/ST Employees’ Council, which
function primarily to safeguard the interest of the reserved
section of employees of the Company.

ONLINE PERFORMANCE APPRAISAL SYSTEM :

The Company has launched its Online Performance Appraisal
System for executives up to DGM level for bringing
transparency and promptness to the systems of Performance
evaluation and Management.

EMPOWERMENT OF WOMEN :

MSTC is a Corporate Life Member of Forum of Women in
Public Sector (WIPS). During the year, several women
employees were hominated in the programmes organized by
WIPS. Besides, one of our executives is actively involved as
the President, ER of WIPS.

Internal Complaints Committees have been constituted in all
the offices of MSTC. An external lady member connected with
such activities has been nominated as a committee member
at each such office. Besides periodical meetings and
Complaint redressal, awareness programs, etc. are also
conducted by the Committees.

Disclosure under section 22 of the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013.

The Company has in place an Anti Sexual Harassment Policy
in line with the requirements of The Sexual Harassment of
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Rrerd o1 dfira <iRT A9 SeifRed g received and disposed off during each calendar year.
* yTe Rrerrdl ®F .01 *  No of complaints received: 1

* AR o 1€ Rreral o .01 *  No of complaints disposed off: 1

INR in Crore
1,603.34
5,341.87
M Imported materials M Indigenous materials
The performace of Trading Division for the year 2014-15

(TasRYs fawm)
(HRM DEPARTMENT)
femi® 31.03.2014 ot RIfY & SR THwd ot S=erhe
MANPOWER STATISTICS OF MSTC AS ON 31-03-2014
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Women at the Workplace (Prevention, Prohibition and
Redressal) Act, 2013. Internal Complaints Committee (ICC)
has been set up to redress complaints received regarding
sexual harassment. All employees (permanent, contractual,

The following is a summary of sexual harassment complaints

T | RO | TROH | SRl | THARGN | GTAR | amem | MWW | $@ | FewER TETH o 1.4.14
g
HO |ERO | NRO | WRO | SRO [BLR | VIZ | BHPL | VADO | HYD | BHU | LKNO | TOTAL | TOTAL
DARA AS ON
1.4.14
FHRIUTAH/EX| 75 | 9 19 17 8 13 10 2 9 4 2 2 170 170
R-pridTerd/| 49 | 12 | 19 13 12 | 8 | 12 3 8 0 0 1 137 148
NEX
IRIfaa Shf/srg_fea Sieef/sr fes av/amiRe w9 9 fwei/qaqd dfe (31.03.2015 3t fRuf)
SC/ST/OBC/PHYSICALLY HANDICAPPED/EX-SERVICEMEN STATUS AS ON 31-03-2015
q P Tt (%) Tael (%) SRt (%) TRIRG et (%) yagd AFF (%)
GROUP TOTAL SC (%) ST (%) OBC (%) PHYSICALLY EX-
HANDICAPPED SERVICEMEN
(%) (%)
A 170 26(15.29) 11(6.47) 37(21.76) 3(1.76) Z=a/NIL
T/B 39 9(23.07) 1(2.56) =a/NIL 2(5.12) =/NIL
w/C 86 19(22.09) 3(3.48) 17(19.76) 3(3.48) =/NIL
&/D 12 4(33.33) 1(8.33) 1(8.33) Z=I/NIL =/NIL
a1/ TOTAL 307 58(18.89) 16(5.21) 55(17.91) 8(2.6) T/NIL

SIC

14
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31.03.2015 @1 W/H%W @l fRufe / MALE/FEMALE AS ON 31-03-2015
7%y / MALE #feenn /| FEMALE ool /| TOTAL

PRiUTed | EX 139 31 170

R-BRUTe® / NEX 115 22 137

Pol / TOTAL 254 53 307

A% Rrera FER 93 GRIEVANCE REDRESSAL MECHANISM

An exclusive corporate portal www.mstcindia.co.in has been
set up integrating a link to facilitate the Public Grievances,
where the Buyer/ Principal can register their grievances and
those are monitored online. The portal provides for a unique
system generated code for the complainants to lodge and view
the progress of the grievances registered online. Some of the
grievances are also received at the Central Grievance Cell by
post.

For proper monitoring and quick redressal of various
grievances, Grievance Cells have been constituted at all
Regional and Branch Offices. Any grievances lodged are
attended immediately and utmost efforts are taken to settle/
resolve the cases within a fortnight. Regular follow-ups are
also done with Regions/ Branches for expediting settlement.

The Grievance Cells meet at periodical intervals to review case
which are pending for more than three months. Quarterly and

-—

AR g o #3040 diRgy e, PRI wdiie b Al gfhar B SgEred SR gU | 39 JawR TR A7 e W, Ala (PIyel) URA IR vd A . A, Brrel, siene wg

ydyy s, Tirad o SufRa O
Hon’ble Minister of State for Power, Shri Piyush Goyal, inaugurating coal block auction in presence of Shri Anil Swarup, Secretary (Coal) Govt. of India and
Shri S. K. Tripathi, CMD, MSTC

14
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Monthly Reports on the status of grievances received/
disposed/pending are being forwarded to the Administrative
Ministry in the formats prescribed.

Moreover the company has also instituted a Centralized
Grievance Redressal Mechanism System (CPGRMS) as per
instructions received from the Ministry which is monitored by
the officials nominated for the purpose. These measures
provide for a prompt and effective redress of grievances online.
Till date, one (1) grievance was registered on CPGRMS and
that was subsequently replied to the higher authority within
the scheduled time frame.

The development of Sevottam complaint Citizen’s Charter has
been put in place in our corporate website also.

Grievances received from the employees are taken care of by
the HODs’ and Regional/ Branch Managers. Moreover the HR
Dept. attends to various formal/ informal grievances received
from employees in day to day running of the office in
consultation with the HOD’s and Staff Union, wherever
necessary.

Statement of Public Grievances for the period of 01.04.14
to 31.03.15

Grievances  Grievances Grievances Grievances
outstanding registered in redressed in outstanding as
ason 01.04.14 2014-15 2014-15 on 01.04.15

3 24 22 5

RIGHT TO INFORMATION ACT 2005

MSTC nominated an Appellate Authority, a Chief Public
Information Officer (CPIO) in the Head office. Every region/
branch has P10 and an APIO as well for effectively processing
the RTI applications received at various locations of the
company. Provisions of Right to Information Act 2005 have
been duly complied for processing the applications/requests
received under RTI Act 2005. All the quarterly reports have
been submitted on-line. During the year 2014-15, total 47
applications/requests have been received and out of those
46 applications/requests have been disposed and remaining
01 is under process.

OFFICIAL LANGUAGE

Rajbhasha Trimas was inaugurated on 15 September 2014.
During this period, Hindi competitions and Hindi workshops
were organized in Head office and in regional and branch
offices. Total 20 officers/employees were awarded prizes for
winning in Hindi competitions and for passing Hindi
examinations. Total 05 officers/employees were nominated for
the Hindi examination conducted by Hindi Teaching Scheme,
Official Language Deptt. Govt. of India for January-May 2015
session. Quarterly reports and annual report were sent to the
Ministry. Hindi reports are being submitted on-line also. Town
Official Language Implementation Committee (TOLIC)
meetings were attended regularly.
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Official Language Implementation Committee (OLIC) meeting
of Ministry of Steel held on 26.3.2015 was attended. OLIC
meetings were arranged in the office. As per the Official
Language Act, inspection was done in Head office and regional
and branch offices. All materials for inspection were made
available at the time of inspection done by the Ministry.
Incentive was provided to 10 officers and employees.

MSTC, Head Office inspected WRO(Mumbai), NRO(New
Delhi) and branch office(Bangalore). Monitoring for
implementation of Official Language was done. Circular for
implementation of section 3(3) of Official Language Act 1963
was issued from time to time. Departments of Head office
and Eastern Regional office were inspected.

Re-certification of 1ISO 9001:2008 of Official Language
Department was done.

Unicode was installed in the computers of head office and
regional/ branch offices.

Documents coming under section 3(3) of Official Language
Act were translated in Hindi. Translations from English to Hindi
and vice versa have been provided as and when required.
Hindi version of Annual report and MOU were also submitted.
Official Language Act has been complied with. Ministry of Steel
and its Hindi Salahkar Samity continuously provided their
guidance about implementation of Official Language Act.

VIGILANCE

The Vigilance Department of MSTC Limited has been striving
hard to institutionalize the anti-corruption practices to ensure
fairness, integrity and efficiency in all the fields of activities of
the Company. Its’ set-up has been operative to identify the
zone of corruption in order to diminish the human intervention
in the business transactions. For this, the Policy of Zero
Tolerance on Corruption under the Guidelines of Chief
Vigilance Commission is strictly followed so as .to uphold the
ethical business practices vis-a-vis moral uprightness amongst
the personnel. MSTC Vigilance Department complies with the

Anil Swarep, Coal Secretary

COAL MINE ALLOCATION

2 3ife Yo, Wfd (IIE) MR ARGR HaTE AT & A1 Bledl e df Aiar) ufbar & ar 7 aRe=f a=d g
Shri Anil Swarup, Secretary (Coal) Govt. of India explaining the coal block auction procedure to the media
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# &% IRE & affed uaer €1 - e, -, S-MeREe gomeft
B 3 OB W AMBIAT DI g © 6 U Al & SR s,
TATIERTT & HHARNTUT, SICIIRTO doll 3 &l 4 <afp e+
gferinft drefierarerst & faavor o T8 <@ 9|

¥ & SR, TATAC BT AqhdT AT 7 gfis™ & dridemal §
GUR M & [T g IR & $ed SN & | I g3 Uss Rierml &
Raets RfaE! #1 € vd woneind guR $ fau §Ed eR 9
ALIH AeE & T | ARz AT (THIAYE) §RT SIRY
feenfd=ll & MR W Wadbdr fA¥RT §RT ST Y deH A fad
fhT Rived &1 drIf~aa= onfira 8, R sxadrd Iidd R ShaR]
oI Afad el & T2, TAvaERA 3 ol $-aRee uIdd & SRy
Fft fawmi ©d et % %. 50,000 ¥ 1w 3 @iieary, frgfn &
Rl &) e, TATIR & TF0T THeIdRvT 61 BT, TITR
B ATST o, THYIR & ufige RUE & ggar & srvamaes
PR P ITAER, U TS H SIRIA &1 ST TAR B, TR
HAGIH & TCh B TR B H fmar o7 Faar 21 af 2014-16 &
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ISO 9001-2008 Quality Management System wherein the
emphasis has been put to have in place the effective preventive
measures through the use of leveraging technology so that
the transparency and accountability in the functioning of the
Company is ensured.

The business activities of MSTC are run by its own IT
Infrastructure viz. e-Commerce operations of e-auction, e-
reverse auction and e-Procurement operations, which are
carried out by Standardisation Testing and Quality Certification
(STQC) certified Web Portal in compliance with the Central
Vigilance Commission (CVC) Guidelines. Its software has
several in-built provisions which prevent cartel formation and
ensure transparency and fairness. The system of e-auction.
e-sale, e-procurement is designed in such a way that during
the run of e-auction no one like the Seller, Staff of MSTC, the
Bidder and so on is in any way able to view the details of the
competing bidders.

During the year, MSTC Vigilance Department has taken
various initiatives to improve the functioning of activities in
the organization. The actions, against as many as fifteen
numbers of complaints received, have been taken and
necessary advices for systemic improvement have been
intimated to the respective ends. On the basis of the directives
issued by CVC/Ministry of Steel (MOS), the initiatives
undertaken by Vigilance Division include implementation of
Bill Tracking System which can be utilized for the display of
pending bills of contractors on the portal, professing purchases
above 50,000, in all departments & branches through MSTC'’s
own e-Procurement Portal, review of recruitment rules,
implementation of full disclosure of Annual Performance
Appraisal Report (APAR), online writing of APAR, opportunity

| gnab
ﬁlwe_,, &

P

CMD, Shri S. K. Tripathi making a presentation before Hon’ble Minister of State for Steel & Mines, Shri Vishnu Deo Sai on his visit to MSTC head office
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5 v, &. e, srene W' vy Fewe gadbar e Ry, exEe R AN gRier § gfRerdf avd gg aRafi
Shri S. K. Tripathi, CMD, speaking at a conference organised by Vigilance Study Circle, Hyderabad

IR 79 oie vd Frafa FReor fear | 38 feo o 1=
Pz fig & YRR & Adaeiiel &3l @1 uger HRA1, Horell/fhar
B TR A JAT gR=Et F TIRY FHARAT § gerEr At g2/

HAHAT TR SITRdAT el T 2 |

Tar faaR yorell S SIeT URER g9 & fa vHuESTl
AfoNeRTAT (Jigasvs ufers fam dgwe vos MifveRT Riven)
1% v et 2 gd Adee MaRAe § IRER B e & g
R Yo srifRa fFa 1 g1 tIgad @ €Nd @R
difereft Jger fasara s1fie @ & forg w) el & forg erawr
TG Rl & | TR # AR (Faie) ugam a2 e didieh a@
RI®BTad B & oY T AT UsT Wt geif T g | Ardsite e
T (SfE), RT TSR & i sifdrema feenfdet o1 srgurers
o5 T vd 9 & At ARl vd T dar gded & foe SR
AR &1 Soord frar T B wEwie dFed & fagemur den
TACECRA & G BRG] Bl €I 3 I@ Y AR &7 qHeaS R
SR FRET TAR AT 7 8T 2 | TATHSRA §RT IRERIT 1R
ERITS Tb Uge & ol IRERIa Gadmie § e fFar o @1 8|
A faurT F famie 27.10.2014 31 01.11 2014 d6 THgERT
& faftrer srafeal § “abdt STeedT Twig &1 smare fearl” g9
IR R Y[R ¥ JoHEa-daid o e v w afae
AR MR TR HHATRAT & 19 g vd TRT ola afcrifar &1
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to make representation in response to the adverse report in
APARs, devising risk profile of an organization, framing the
constituents of transparency index etc. During the year 2014-
15, ten surprise and routine inspections have been carried
out. The major focus of such inspections has been on
identifying vulnerable areas of corruption, streamlining of
system/procedure and awareness on vigilance/anti-corruption
issues amongst the employees through interactions.

MSTC provides a link to CPGRMS (Centralized Public
Grievance Redressal and Monitoring System) to make the
service delivery system more transparent. Integrity Pact has
been implemented to prevent corruption in public procurement.
The Whistle Blower Policy of MSTC provides opportunity to
all employees for access in good faith. Citizens in
Administration (Sevottam) and also a Vigilance page for
lodging complaints directly to CVO. Corporate Governance
Guidelines by Department of Public Enterprises (DPE), Govt.
of India, have been complied with and Code of Conduct for all
Board members and designated service management has
been laid down. MSTC Risk Profile of the organization is being
prepared keeping in mind the present activities of MSTC and
analysis of the business transactions. Transparency Index is
being revised for accessing the degree of transparency
practiced by MSTC.

MSTC Vigilance Department organized “Vigilance Awareness
Week” in various offices of MSTC from 27.10.2014 to
01.11.2014 as per the directives received from the Central
Vigilance Commission, New Delhi. To mark the occasion,
MSTC Vigilance conducted Essay Competition and Slogan
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