


Term - 1 Term - 2 Term - 3

Financial accounting and mathematics Financial products and services Indian fi nancial system

English language skills Regulatory environment Retail banking

Professional skills Effective business communication Application software in 
banking operations

Program title on completion of this 
term: Certifi cate in Banking

Customer service Career builder

Selling skills and techniques Project

Program title on completion of Term 1 
& 2: Diploma in Banking

Program title on completion 
of term 1, 2 & 3: Post 
Graduate Diploma in 
Banking


