
USAGE OF DEBIT CARD ONLINE  
GUIDELINES TO CARDHODLERS  

 
 

So far, our bank has enabled our credit cards only for usage online. Now, it 
has been decided to enable the debit cards also for usage online due to 
increasing demands from customers.  

 
To provide additional security for online transaction, apart from the usual 

static password created by the customer and known only to customer, a 
dynamic password will be sent to the customer mobile number at the time 
the customer tries an internet transaction. 
 

To use the Debit Card for online transactions, the card holder has to do the 
following procedure : 

 
 Visit any of the Vijaya Bank ATMs and register his/her mobile phone 

number using the following option available in the ATM screen after 

entering the PIN. 
 

Other services -> Debitcard on internet -> Vby registration  
 

After entering the mobile phone number twice, the customer will get 
an acknowledgment slip in proof of having completed the registration. 
 

While transacting for the first time  
 

While doing transaction online for the first time, the cardholder has to 
visit our website www.vijayabank.com, using link verified by Visa 
registration and create password. After entering the debit card 

details, the system will prompt the customer to enter his/her 
password. Cardholder can choose any password of his own and the 

same has to be used for subsequent usages online. 
 
By that time the customer would have received an SMS alert informing 

him/her the OTP valid for the current session. Cardholder has to enter 
the OTP received twice for the system to prompt for permanent 

customer password.   
 
If the password is forgotten/to be changed, the customer need to 

choose the option forgot password which will make the system to 
prompt for OTP (one time password) from the cardholder. 

 
Regular transactions  
 

 When the system prompts for Password from the cardholder, they 
have to enter the static password created by them followed by the OTP 

http://www.vijayabank.com/


received by them in their mobile phone by way of SMS. Both the 
passwords need to be entered for the transaction to be successful.  

 
OTP not received / Delay in getting OTP  

 
 In case the cardholder  finds no OTP SMS  received in his mobile 

phone, the cardholder has the option to generate an SMS the following 

message to any one of the following number 5676798 / 
919212738927  

 
VJYB  <last 4 digits of the card no>  

 

The daily limits for usage of Debit Card at merchants including internet 
merchant  is as under : 

 

Merchant transaction limit per day  Domestic 

/ International including internet merchants  

` 25,000/- 

No of transactions per day (financial) 10 

 

 If the cardholder has not swiped the card at merchants on that day, the full 
limit can be used in internet.  

 
We also request our Debit Card customers to apply for SMS alerts for 
transactions in their operative account at the branch.  

 
Please call our 24 x 7 Customer Care Centre for any information/report of 

blocking of cards etc :  
 

 Toll free number 1800 425 9992 (BSNL)  

 Direct number 080 – 41133500 
 Fax number 080 25582915  

 Mail @ debitccc@vijayabank.co.in 
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