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SERBARULLAR L
._HRST_,.-YE;_._\R-... R SECOND YEAR
SEMESTER § _ ' SEMESTER 11y

Management Concepts

3017 Business Pohcy & Strateglc
&

. [ -

Decrs;on Support System &

L\ Menagernent Information | f'
00| |15 CP-303 Specuahsatxon-l Paper—| ]

S Wl_ﬁ_‘__ —_—
16, CP*?:OZ{ Speaahsat(on-l Paper—1i| 1

CP- 302

“7 Quantitative Methods 13

Total Marks-- ' . 50D

SEMESTER i1 . | SEMESTER 1y |

7 CP—MLL)'L ' Orgd..fsahon Behawourswﬁrf (.—lfi?f_irCP%lOl Compressiva Viva T100
Ei e L | Lo |
8 |cp -EOZ'LHuman Resource | 20, CP-a02 Busmess mtion 160 |
L - f

Tl P ——— | Py E— e : My

9 | CP-2031 Financial Management (100 ] CP 403 Entrepreﬂnurgh[p - )
B ' Development & ' ‘

Managemant - .

1200

22,1 Cp- 404 Spec;ahsat;on—l Paper-JH

23 | CP ‘405 Spe(:lalisa"ionﬁl Paper V.1 100 i
24, i CP- -405 Specnahsation -2, Paper-lll. | 100 1
_ 25, | CP-ag7 "Specia;isa_ﬁgn'—iz, Paper-ly- |1
otad Marks . 600 B Total Marks 700

‘ E Total Marks 2500
DiSTRIBUTION OF MARKS - :

“Sem, 1 600 Sem. i1 600 Sem. — 1l 500 Sem. —1v 700
Total Marks (2500) '

EXTERNAL EVALUATION IN'EACH PAPER OF 80 MARKS SR
Sec. A {4*g) 32 Marks - Sec. B (3*16) 48 Marks _ Total - 80 Marks

INTERNAL LEVALUATION IN EACH PAPER OF 20 MAR;{S
rmTe

Mid Ter st —-50% Semmar ~30% Class Performance - 20%
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BARKATULTAH UNIVLRSITY BHOPAT,
- Syllabus for MBA ( I‘ull Tlme) Semester-I

MANAGEMENT CON CLPTS & PRACTIC S

OURSE NO. CP: 191 o ' ' Meax, Wiarks (Fxt, B fxam): . 8Q
. ST SR Mif. Pass Marks - T 32
,OBJECTWEs:- , R ) o L
To familiarize stadedts with Compretiensive Conicmpm:—uy Mansgenient Principals and Practiess:

COURSE-CONTENTS -
Unit - 1. “ Mansgament — Objective' O‘\'fer\' iev Process, Funen jous, kil ] nd B

ES] Talure and
significance, Management and Society (Enviros nmeat). :

Unit — 71 ion of Manaoemem Thouy tor, Fayo fl*on ‘vfayo FC bumxd Likert
and Vel .bel kTheorzes of Man -.‘?Cé”[‘ ,:ends and Future Lnanpnges of .
Management.
Unit~ I Planaing - Concept Emponance Tvpes am- Process, Strateglc \’I'lrla%meni Overview
’ and Process; MB(), MBE Decmon Malg mg Concept, Process Tva:, Tebmtiques,andi
Impo'tance . .
Unit — [V Ohfariizitw — Principles, Structure P cess, importarice: Org ‘;atvoqu] ngIOH
Deg artmentation: Span of Cantrol; 3“3? gafion; D :)trahzmon bxhlfno - ’-\eramng,'
bLOpC Features, Steps dnd Pmc,ess
CUnit—v i reti ng and Controlunfr« Mofvat

T

Co mmunication (Oroamzational}
Cor rdinafion. ..

SCHEME OF EXAMINATION:
Total Marks : (Internal 20 E\tema 80) =100 mrarks

PATTERN ?‘nl E};TERNAL EVALUATION T
Sec. A (Shert Answers) 4 putof § S AxE =3 \/Iarks
Sec. B: {Essay type & cage) _ 3-ouf of § C 3x16 = 8

SUGGESTED READINGS:

L. Koontz C} Connel, Punmp"sl of Manaﬂemem

2, Stonier]. \nanacement Prentice. Hall of India, 1996,

3 Gupta, Sharma and Bhalla Prineipal-and’ Practices of Mamrrement
4. Rao and Krishna: Managenient T&it4nd, Cases, Excel books,

5. Rama: . L Principles of Manaoement Pnncxpal of Manawement’
Tumbai, 1998.

Kazyan-;._?uaﬁeaffaﬁ;'

H1 m a? f1ya Pubhshmg

6. Srinivasan. R and Chumwai]a 8.4 Management Prmuples "md Practlces Hnmlaya
’ J”‘"uﬁh

2 House, Mumb’u. 1998,

>

Page 7 of 68



BARKATULLAHL {VERSITY :BHOPAL;-.
Svllabus fm ’V,{Bf\ (‘Tuil Time) Semester-I B

QUAWTE’“A% th,TﬂODS

COURbE NO C" 192 o S ':_ Ma:x Marks (Ext Exam)
, . _ T Y ‘\/Im Pass anks ‘

i OBJECT}?{?P"S

n";&k ,_g’

COURSE CON"'“E‘J'ES

.L;}’Q_lt‘.f-l=_. L Stat ,'U\,_l(,-’ diau'muuon dnd g"aphu,'_-: S

oIy, MEasures of _k,r'uucu LBWC‘LPRC}" I\/E:Zm S
uies. af \,ef-lal Luch_mques Ments Domestlc_-r S

- Dlspemon Measuies of. dlSpei’alOH Lanne Q D \1 D S D caeff' mem of varxation
' 'skew ness, kurtoms : - : Sl
Unit=TH "Theory of Pxobablhty and DI’Gb'lb hLy msmbm.o )= J»iathematlcal probabz nv Trail
S and event, sample space, Sitple :m,bkm bhased on sa n“pxe space, Bmomlai Pmsson e
_V_Normal J;Stl.’lblﬂl()h and kur “ypucmor n ?L.::wma decision makmﬂ ER

Y Unit-I¥ o C ' yEis = _f__-'. Pear:m s coemment af"corrpiatlon rank'

11\’-1?;131(:, (Intemal '70 Extemal 80) = 100 marks _

RNFOR: EXTERNAL B EVALUATI@N - o i e T
il Answers) o of § i e Do de8 =30 Marks!
Say type c?._ case) _ _,g_.gi;t,pftﬁ, S e 37-_;(7 16 =48 Mgl‘ks L

SUGGESTED READINGS

.

_ 3, S. P fmd GuptaM P ‘Busmess"’Statlstlcs New Delhi, Suita.n Chand, 1997 :
2 LevipRichard [ and Rubm Dawd S Statistics. for Mana;,ement Ncw Jers ;—Prﬁ:ntwe Ha!i
o Inc, 1995,

Kapoor, “Operation: Research :
'Elhance ‘Funéament'll of statlsncs for Mana%ment

1 '_Gu a'

.?agé 8 0f68 -
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Unit— [ 7 Concepts’;,a‘gd. TeCﬁii‘i‘ques ~Natiire, agd_;Sco’pe of ¥

Unit—-II - Production and Cost— relurns to scale, cost cupvs 5

Umit-V | Money Supply and Menetary Policy, Fiscal Policy: 4

- SUGGESTED READINGS :

JECIF N

BARKATULLAH UNIVERSITY BHOPAL
Syllabus for MBA (Full Time) Semes ter-I

MANAGERIAL ECONOMICS,

COURSE NO. CP: 103 Max. Marks (Ext, Exam), 80"

Min. Pass Marks 32

OBJECTIVES: -~ R o L e
The objectives of this course s to-acquaint the students witly COHCQPtS_.arfd‘-tec.}m'iqugs used in Micro
— Economic Theory and 1o enable-them to apply this knowledge: in business. decision-making, |
Eraphasis is given to changes in the nature ofbusiness firms-in the conteXt ofiglobalisat '

1081 .

COURSE CONTENTS + _

; _fi'a_na_ge'rif_al.f.Econom'i_cls,- Application
of Ecenomics in Managerial Decision Making - — Marginal 'Analysis-;;-?_heery of
Demand — demand functions, inéoine and substitution effects, demand foz‘ecaé:tiﬁg'.

¢s; break-even ans

. 7 idysis; ‘efonemies - -
of Scale, Theory of firm — profit maximization, sales meximizatior, '

Unit - {11 Market Structure  —  Price and putput de
price discrimination, nOn-price competition,

cision under different markot structures,

and GDP, Concept and .
on 6f National Income,

-Bgregate Consumption ~ Gpss -
Domestic Savings, Gress Domestic: Capital Fermation — WPI, CPI and, Infldtion.
Consuinption Funefion. - : . S

Y

. SCHEME OF EXAMINATION:

Fotal Marks ::(Interhal 20, External 80) = 100 maiks

PATTERN FOR EXTERNAL, EVALUATION: = L
S‘ec.:_A:-{Short'Pmswe_r's) _ 4 ou ofg o Lo AxE =
Sec. B: {Essay type & case) SR outof5- . . 3x16

3

Adhikary, M. “Business Economies?, ' Excél'B&oks,_QODO.;_ R
-Chopra, O.P. *Managerial Econom - NEw i Tata ?‘v‘IcG_raw Hilt1984,
Divedi DUN, F_Mﬁnagmj’ﬁi.E(:_011'0m"i<':s‘”,",:'\l1ka's,,Publicat.io,n._ P )
Varshaey R & Mnhethaﬂ,’R. L., *Managerial 'Ecqndz_ni.r;s’. SR
Kout nnis, AL “Modein M{CO-ECDhﬁmiGS’_} New York; Macmitlan, 1991

EANLSLR)
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Cowrss No. CP 1 104~

: -_Dowmvard & Lateral T‘nuoﬂ ' _'
o Bamers to Fffectwe Commul iyt

Wntmrr Stratemes Leu& Wr
- usiness letter, Business M
: -I'mpm*iance_ of resume and. COV

un C&tl x for

'el‘ectromc cemmumcauon dest

© SCHEME OF EXAMINATI
o I‘o’t:il_iﬂléiri{é + {Taternal 2, Extér

o Sec _:B‘.-(Essay type & case) . 3ou ol 5

Hex{a A Murphy, - Hethert |
: mUI“llCdtlDH Tﬂtd

'Report ‘»”'mng T}'pes arﬁ sirectiive; et
gmw 'nqd dth,.mn DL‘N_ 3

011-' EXTERNALEV WaTION:
: ' 40&1.01?8

‘Mio. Pass Marks 132

i nﬂm Oral “Jrnmn&nan verbal., Upward
i atlon ?mcc,ss. 0* Co*nmummtlon,'_ o

prusematm ns

ity lovvas

4x8 = 32 Marks

' Pagé'ii)'pffss

epons DLE\'PI"lﬂ of pom lntroductmn 6 :

3316 '—43 Maiks. - R

A
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BAR}(AI LLAH {JNIVERSITY EHQPAL
Svliabus ior MBA sfull Time_ Semehter I

INTERNATIONAL BUSINESS ENVH;’:ONME?QT

COURSE NO. CP: 105 Max. Marks (Fxt. Exam) 80

J.VIID PuSo Ivla _{l{S - 3 32

OBJIECTIVES:

The primary Oijcm es of thig cp_:,;_l_'se'_is; ) ;chuéhjt the studenty ro emerging .global trends. in
‘busmess eAvIronmertt, - ' : . _ R

COU.RSE CONTENTS: )

Unit—1 - " International Business © An Ow
External Environment. The Do
Cul tual Frvironment..

2ryi

A

ew — Types of Interna tighal Bisingss; The
G andd T)olmcal Epv;onns,nt T_b_g Human.

'U'nit-.II: . Baiance of Payments WTO an :.I its n“pultcmce for Indian Bacness, Internationa}
-Monet'iry Fund (IMF) W01d B ank { IBR’}) o
Unit — 1. Exchange rate desu,lmmatlon Fixed and Flexi Ie exchange rafe,

Cenvertlblilty of
Rupee and s irnplwatloﬁ Tore g Ins {tmt’umj anGStG rs sF‘ \ Formgn D;rect
Investrent (FDD); PI*LO<C_L15"511 2y :

erna uum{"' !
C ﬂ}_k."ts

Unit - v Regbunaj Blocks; ums, .Ds.pDu me_'msement Joint
LA

te
YAl
Ventures apa Gkl

In
W
]

Unit—y a Gjobal_izgtion and Huoman Resource Dey .;Gpmpm Giabzi}izé.tj'on with Soeial
_Res ponsibility, - . _ v
'SCHEME OF EXAMINATION: R R

Total Marks - (Intemal 20, L‘(terml 80) =100 marks

PATTERN FOR EXTERNAL f EVALUATION:
See-A: (Si\ort Afswers) g 4 puit-of'g L 4x8 w
"Sec. B: ‘\dssay type & case) . 3outefs _ 3%.16. _43 M

S_UGGESTED READI.NGSS :

) . . -

T Alowrtl, Julian 3. The Firance, Ihv'estm tand T n\at on D&Chi(ﬁr‘ls of Mul'lr'iaﬁo‘n‘al
Iondon; Basil Blackwell ;988 . o

2. Bhalla, V K and S. Shiva sataimii, Intemﬂﬂow' Tusines 'Enwronmcnfa{ and | 3usmess '
New Delhi, Aninil 1995, .

3, Bhalla, V K Inter natienal Br*onomy Ln. = ":u.ubs New Deﬂu Anmolv 1993_.’

4. - Danjel, John D and .‘?’nebamh Lee HT

il Business 5% New Yot
Addxsnon Wesley i %9

" Page 110f 68



o Total Mark

\RK UHLAHUNEVER- [TV BHOP ._L'_
Svliabﬂs f@r‘ T\/}ZB»% (Fa}i Tmu::) Semeste;t- I

 Max. Marks {Exct nxam) e T

| COURSENO. CP-106° -
) e T S A ’\.:‘1'1 lac:b’viarks - 32

nd tecimlques of L
bluﬂ. makmrr and

:‘ co*xlrol

% =

o URbE CGP En’%_é

el j

'-.'iPrepalatlnn of

-7 Depreelation Accouptipg: . : _
Unit=HI - Financial” Stat‘,ment ana!yms = Lan Damtwe tat(,mmt Commen S1ze Statumen[s
S -."’Ratm analysisy Cash fow and fund flow amly 51577 : o

| Management Accounting — concept; “Needs, _Tmmnﬂwcu, Lost Accountmf‘ -
and: Pmpessps, “Tnventory \faiuaucm Rucorw'
S __Accaums - : i
S Unit= VL Cesting for Dacxsmn‘-*l’ i

C Unit—TV Records ,
hmweall Fmancxal émd Cosl

{yn
SEPIEA

un;(:usw *1{5'-4fx,,b;%dfp'i:ict1‘Cc_i'stii’ig;. '

SEHTMBOT EXAMINATIOI\_,

Interlal’?() E}d:emal 29) = 100 m'ukz. R

- PATTERN FOR EXFERNAL EV ﬂxLUAT}fON

 Aoutof8 o o 4X3 ;
Bopeefs o oo 3x16 =4&Mark

'Rl: L\DI\IGS

Anthony R\n"and Reece I 5 ‘Accountmg Prlnmples 6‘1‘ ed Homewood Illmms Rlchard
-1995

arya. S K and- Dearden J ‘Accountmw for Manaoemcnt Text and Cases New

anapethent A‘Q;jg:jomitmg: 'Kaly__am_rEublmatlmg. e
it Acgounting’, Vikas Publication. 7

Pagel20f68 |
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IVTRSITY BHOPAL

; ;..BARKATULLAH_ﬁN

SEMESTER Il

( ':*'-_Oroanisatmn Be_hav;ours B

CP 202

Human Rusemcp .

[P 203

Flnanczal \/Tanacement

~ [CP 204
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Tee 05 |
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BARKATULLAH UNIVERSITY BHOPAL
Svllabus ior MBA (Full Tlme) Semester~II

ORGAN:ISATION AL BEHAVIOUR

 Course Ne. CP:20F o - MHA M'ar!ns : 80
' - ' o - Min, Pa_s_s-Marks no132
OBJECTIVES ;- |

Org-;! izational behawour prowdes the LuOWl{:Lgf—; base understandmg of beha»mur wzthm S

organ:zations. OB equips student with tools to efic ectively menage individuals and
oruamatmns and offers a better understfmdu‘w of Qrgamvatlonal cultura

COURSE hON I‘EN' S

groups within

S UNMIT i,: ' Understm ding Oroaluzatlonal bem"*our Len els of anaiyszs w:thm DD
~group and orodmza’rmn challenge
other fields: ‘

- md1v1dual _
23 aid npponumtles for OB relatmzr‘nm of OB W1fh ‘

.4
vl
3
=,
b

¢

Fouwdmor of mdmdual behavio: ur; lemnw theencs Perceptlon f;.cto 5 mﬂuancmo '
Perwnhon Personahty Ammdm, Job sa “mﬁctlon and Values

] _‘procem, Motn ELioN, theemﬂs '

'M{:G rewor, HerzberU '
-Porter & Lawlér and Equity ffle"“,7____:‘0t1‘~"|fmtr emp[oyee

UNIT I ﬁMotwat*en' 'conc'é’p

I -Aldérfor’s, Vroo
techmagues;

-Group nodure, functlons & development,

LESTs

'ml--C'ulture & l”uxlibmfl@l‘i’*i-”
it Joharl Wind

:“v{amcmma

UNIT IV o Orﬂc‘m..,n i
: - \ﬁ’tn’m
Know!

“laugses and-
; tatelligence;

UNIT V' Organissiichal "C_hz_mge: Foree
Stress; Concept, Sources of
Causes and {Iandlmﬁ of Burne

ag ';h‘a’n ge; )
33 Burnout:

"SCHEME OF EXAMINATION:

- Total Marks: (Imern 20, t,\temal 03{ =190 Marks

1’zf‘x'I‘TE‘PU FOR E\r Rl‘lmf_ VA’[ L{i* SR

Sec. A: (Svorf_‘Ans»\"er\‘) : 4oit of 8 Cdxg =) 214.'1-:

Sec. B: {Hssay {vpe&m 3 out ofD o T U3kI6

Rx,admrrs ' o ' ' ,

1 Baros, RA. aﬂd k;reenbeg It (Beha\qon in organ mmon Pearson Indla .

2. Luthens - F., Ofgm"' ar 'nal Behaviour 7”’ ed, New: Yol Mo

3. - Chandan, J, “Or gaiiizdl il lmvmm"’ Vikas ‘Pubhshmg Hy

4, Velai, aJareei\ *Organ, havicn” Ostford Universit 04, -
Y Robbins, SB, Judee i & and Sanghi, 8. ('9007) Oroamsat:ana Behavmur Dehll Pé’éi”-sOl'T

Education. S

6. Khandwalla, P. N: ( (1992). Olaamzauon Deswn for e‘{cellf‘nce new De’ i Tﬁta McGraw Hl[f.— -
7,

5. & Human Behanour at: wark New-Del} oi. T’m McGraw Hlll

Page 15 0f 68



‘ Mg}; M’mi«s (EJ. L‘mm) 80 : Lo
wfim Pabs M’a k:, 37 e

Lcmncy '13 [arﬂﬂiyd pau :
The \_JbJeut vas of 11‘15 ‘cotirse: is ‘g
le q.i to creais an md 1sla*1dmg of thei

sensmze students to th? Va.l"G‘lb Lac**ts s‘c 7
= 'varlous pohces and practlces of human fesou

. MSH‘J\O‘PI‘T“PHL i

', uci. R Puman Resonrces

Induchon and Souahzanon Nialmo

er Tmu’lmc apd Dev\.ioplnent

Uhst =1V - _Performanw r\pprruaal and” Potentisl Evaluation; - Job. 1‘valuanor= & Wag
Lo --,;;_Determmuuo SO E SRR T :

. Unit= V- [ Employes Welfare; Industrial Relai.i.f_-r“"ib \:L Tmue Unvws Dl:.pute Resoh_nc:n &
S o Grievance: Managemenit” n‘iplOyee mpowermem E

* SCHEME OF EXAMINATION:

o 'VVPAV ERN FOI _;E‘{T]:RNAL EV’ALUATION

(Short Answezs) 4 DufoS
30_utof5 .
S 'SUGGFSTED READINGS S -

s, RS

.';,"Hm 1966 : S
Pattnayak ‘Human Resomce Manacemen[ :"PIEHUCE Haﬂrof Indra

j_‘vfamona LB ‘Pcrsonnel Mamoemem Hmnhya Pﬁb]xcahon
R, 9 waedl ‘Manao'ulc Human

u‘G\. .SJ]
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BARKATULLAH U\IIVERSITY BHOPAL
Svllabus for MBA ( adl Tlme) Semester—II

FINANCIAL MANAGEMENT

COLURSE NO. .CP -203 ' ' Merx. Ma}'ks_‘r(Ext‘. Exam) 280
S e T ‘Min. Pass Marks = - 32
OBIECTIVES : | |

- The purpose of this course is to acq aint fhe students with the broad Framework of financial
decisidn-making in 2 business umt : : SRR S

COURSE CONTENTS :

" Unit=1 Aims and Objectives dfi] ancial viamgbmem Du met Analysis,
' Added, Cost Volume Profit Analysis, : .
Umt I Instrumenis of Long Term Finanes, Slﬂare ‘”apxt DEbe'ILUIGbJ Bonds, Hybrid
: - Ipstruments; Venture Capital, Timns Value of Money, .Operatmo Leverane . Finantial -

Leverage & Combined Levernge,
Unit =1l = Cosi-of. DlFferent sonices of '?'?7:;1: g Capltal Wemhmd Average Eostof Capnai

- Capital Structire, Theorles and Opti Apits :

Unit—1V  Capital Budgeting, Methods apmi Bud anno- Trad’ xonal Methods Pay Back

¢ Period, ARR, Discoiinted Cash Fi SR

Unitm_V. \fimﬂwempnt of "Working

cengmic V ,alusr-

mémagement: '
Irternal Fi rmnuno and- dl\--,; fid ’ '
SCHEME GF E}‘{A?}iiNATE{)N:

Total Ma'rk"s : {Iﬁteynai 20,1 B temal 80) = 130 muvks

PATTERN FOR EXT L‘RNAL EVAL[TATIO"

Scc. A: (Short Answers) - Aouofs S ARY =3 Waks
Sec. B: (Essay type &case) . Soutofs : 3xle = 48 Maiks.

..:S',UG'GES,TED_-READI’NGST‘:—r o

1. - Hampios, John, - I‘m'mcml Dec:s o B

dng’, J:mle\wod Chffs New Jersey, Prenhce E
Hall Inc. 1597.-

2. Van Home, James C. ‘Pmancmi nd Pohcy O;’--]f eds New .Dﬁlh_z,-; Prent‘ice.
 Hall ofIndxa 1997. : o R

3. Pandey-1.-M., “Financial Manaeemcn-_, Vikas Phbhcatmn

4, Khan & Jain, ‘Financial: Management’, tha ?\.fc Graw: Hﬂl

5. Prasanna Chandra.,”* Finaricial Manawa ment”, Tatd Mt Glaw Hﬂl

6. ‘Sharma & Gupta ‘F mancxal Managemen i’, i’_.w anl,Publ_lc_g’[lO_n. :

Page 17 0f 68



MARKET NG mﬁﬁ CEMENT

COURSENO CP 204 B Merks (Bt ﬂ,rarh) ST

’\filn Pass. Marks S 32 R

=~'0B3EGT1VES;" |

o -The pul'pose of-zth
a*adlssm,s mvolved [

o Unit-I

REHE CE

-t cthesorganizati _ . .
TtV - BEvaldation dnd ‘sonitral oF markstin g New 155ies in nﬂ;ketmﬂ—Globahzatlon
© - Consumerism, . Green, markeamg, Legalissues:

. _fSCH:E:MECO;F'EXAMINAT‘ION:— |

“Total Marks :(Intemal 20, Bxternal $6) =100 maiks

" PATTRRNFOR EXTERNAL EVALUATION:

= 4X8 =32Ma[‘k5. .{'. Ry
3% 16, =48 Mérks.__j. L

| f,.s-ué'cgsm‘gbz.izjmnn\fésg :

1 ;-;' i ‘Marketmc Clasm

Selectlonof “Iiiﬂueﬁ'ti"ai_Aﬁiclé{é';"., New‘{ork, L el

iciplés of Markcting?, New Delli, Prentice

) EN&WDC}ﬂ! \

5. Starton, W]lham J. *Fundanientals of Marketmg NewYork Mchw Hi[[ 1994
L6 ,_Neclamegham S “Markei ndia; Cases and Readings’, New Delhl Vak'ls 1988
7
8

“7.- . Saxena Rajan,, ‘Mmke[:anl\f[anaﬂemcnt’ Tata McGraw Hill. _
Sontak]q C N Man I\ctmu M'mauement‘ Kal}'xm Publicat;on g
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BAR;&ATULLAH ,UMVERSiTy BHOPAL
abus for_i IBA (F ) Semes

QESEARCH _METHOD OLOGY
CUURSE No, €p - 25’.} e S ' M Morks {fxt, Exam) 80
o Min. Pasy Marks 132

UBIEC FIVES

Ta cquip the students with the basic uderstaﬂumG of ti
provide an insight info the ‘1pp]uat10n of modern anaty

Hy ‘11 rools and techmqm,s for the- -
purpose of management decision mahmo ‘

COURSE CONJ’L \'T*s: .

Unit -1 Introduction to Reseamh e nodology - Mr-a‘n

g, Objectives, Signis icance of
- Résearch in \/I'*naoement

impoitance arnd scope of Res archy; Methodoloov;_.

Unit-II'  Research P'oce:.s ~ Deﬂmng Research Problem; Selting of H pothesis;

Hyp Researc’h '
Besign ~ D(plcnatmy, Descnptwe and E\mr“nmentai Research’ &5 ‘ns"':' R
Unit - T .Samplmo Deswn = ‘Steps 1. °S; mphnc Des;gn Cmcua -of 5e 5fu-np]mcr

.Procedme o mracte ISHES of Gondd Sample Desmn Types OfSampie _ESlg

Unit— v ‘Data Collection- Przmary and. Second,
) : Qu’esti{mnail“ Design: 1 Process: ng
Wark and lleIl'?tlon of Duu

; Observational and Strvey Methods
Editing Loumg, Clasmfcat:on F.Iﬁ‘]d

U

Umi -y Analysis ang Report  Wriy; ng - f
' Parametric Test for h}pO\.nb‘lb te:
Non Parameiric Test; One -Way (\ i

‘-xpi‘**'fsfr-';cnfe Statlstlcal Ted_mque:;

== {egt, Chi— Sguars test:, Character;sncs of
OVAIR “2port wrin ng.

SCHEME OF EXAMINA-TION‘:
Total Marks : (Tnternal 20, External 80)'= 100 tarks

PATTERN FOR EXTERNAL EVALUATION:

See. {}.Ol't b Answers) Cdoutefs o - o ’ X 8‘
Se-i B: S5y fype & cage) Soutefs

SUOGESTED R ADI’\“Gb

..,,U_anel Roaer, Mzmage Re earch LG,

I. - N T : i . -
2, hdpta S.p.: Statlsneaf Teth ed SLitdn Chfmd }\IEWDﬁlhi 2001--’
3 Golden; B]ddlc Koren-_and_ Karen D Locke Cornpo:,mg Qua 1tauve| K
2ub, 1997; :
4. . Kothari €, R Research Methodo!ony Wishwa Pra]\ashan - :
Y jvedx R. S Research Methods in Be havioura] Sciences? 3 M&CII_EUE&IL

Page 19 6 68

he rL,SLarch methodolnoy and tg



PR.JECT MANA G EMENT

Course No206, - wr e e Max Marks: Ext Bx: 80
' I D e s MmPassMarks 32 e

--OBmeﬁ:ItiiE: _

To fammar;ze h : tudents with the fhmms
7 Eva’matro a, Fif '

g, -,and u:mtmi

COURS? CONTENTS

RIE "na—overvie,w mraten" and unual rmocaﬁon Gpneranon d Screemnc' of
""01&(:*’ Iueas : : ' :

A ﬁ;kéf"_a'ﬁdiDé";iéﬁd'i:%n_aiysisf, Technical analysis; Financiel Estimates and

. ' . UmtﬁIH f-S- ectmn Bam X quess
,”-‘Cash fiows Th Costo Capml Stdnd—'

“Pnit IV Fmanc'ncr Fmancuw of: mﬁasm.c itrs and ot
thOdS of Oiﬁ,rmt

‘Vu\fure uar;‘ral and P lvatﬁ Fqulty o

S HiE Jmn and Contml PEO_]SQL \Iatwerk

Re‘v e S

i '.SCHE\&}: OF T BMWINATI@N

- '_'43\8 '-—32 Marks N
- .J}JG f48Marks

L3 Dzmdl Cleland’-» Pro a\%".
7 e ' - A
4. Text Book of Pl‘O_leCt Management P Gop'ﬁal\nshmn an ’\JE Rama Moorthy MClTll“'lll
- India Ltdss. ' "

S iject Mzmagemem dﬂd Cﬂntrel —\lamndra Smfrh = I—hma aya Pubhshmo House L IR

Page 2(}0f63 . -
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BARKATULLAH UN!VERSITY BHOPAL

';M._‘B:A (Ful! T;me) Course curnculum o

Students are requzrﬂd to- study all core. papers and opt any two—

spec:alizatior area m MB!-\ Sem iii

S?ECEAE ISATEGNS

. -._*,.'_MA_RKE;FEE\JG MANAGEMENT- AL 1L MAI\M Gsmrxf"*_f"

Consumer. Beha_\kiour

Adve T smg Managemﬂn

‘_ FSM-1
"FSM 2

FSR -1, ] Retaii Concepts and Pracﬂces

[ FSR-2 | .Marketing: Concepts in Retall

' Vlanagement Sk

HUMAN RESOURCE - T
MAN,&C EMENT . F!NANC:w MANAGEMFNT

e "'n'ﬂzv Analvsi% And Investment .-
Management Of Industriat PR RS

- 1
g . . \!anaoement
Relations :

e \“fcn kmo Capltal Management
T\rlﬁnagement T1 ammU And - , e

FSO-2-

| Development -

" BANKING AND FI_NANC;A"L'SERWCES-'MANAGE_MENT-

o Manavement of banklng and
SB 1 .
lnsurance !nst[tutlons
' Financial Plannmg & Wea[th
FSB 2. .
Management

L

- Page22of68. .-



LP=-301. Bz,i-sﬂ;esé_,Policy & _TSTéhzizzt,egic Analysis

Tr_300 T 0rt Syitem & Manaasmo

| BARKATULLAH UNIVERSITY BHOPAL, =

SEMESTER 11T

Jecision Support Syitem & Managemen

Information Systen;

—h—-——ﬁ—‘"*‘—‘..‘ﬁ*—‘j-—ﬂ"“f*“mi—‘-‘—*
CP-303. . Specialisation — L, Paper—T o

L L_H__;_;ﬁ_ﬁ_u S .
CP=304 | Specialisation .. L, Paper—I1

. ig——‘_-_‘_ﬁ——‘—-'_”__* -
CP-306 Sp ecialisation=2, Paper— |

‘__-_%-;.‘_—"-—ji_‘
05 Specnalzsatlon-QJ caper— 1.
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BARKATULLAH UNIVF RSITY BHOPAL
_Syllabus for MBA: (Full Txm e) Semester—III :
. Busmesq Paizc*v 'md thtevnc Analysrs

 COURSENO, CP-301 .~ R < Max. Marks (Ext. F\am) 80 f
' I | s - Min. Pass Marks :32
‘The objective of_ﬂlis, coﬂ1‘$e‘ 510 d_evefilgp:g‘ﬁou_as.l jhibnﬂ cme @f entﬂ phse o lucal ﬁom "

the point of view of top executives. .

“Course Contents

e

..UNIT-I_V busmess pcncv as a’ i-ie‘r:_l o
. V VISIOH l'ﬂlSSlOl’i OJIELu\ Sb ""ld ﬁO

UNITJI | envummwntal anan 518 rd int v; 1)
UNIT-I  Tools and techaiques for shratégi
.' 7 curve, BCG Matr m ULC fode] .
UNIT—I\.’ : Industly anah sis, coz 1cept OI v ah e ﬂﬂm“

: '.:UNIT—V ' F;amewml\ for Ana_lysmo ompem on‘ -;ompemwe advantacre of ﬁlm

 SCHEME OF EXAMINATION;

- - Total Marks (Internal 20, External 80) = 100 Marks

"PATTERN FOR I EKTE’RNA'L'EVALUAT'IW- : o
' Sec. A {Short Answers) 4 Out- ofS 4y 8 =32 I\/ia;'ca ST
- See, B fEssav type & case) 3 Out Gf“‘* 3 z{ 16 48 \I&ll\S

- -SUGGESTED READINGS | R g
| 1. Pearce ] A, RobmsaﬂRB “Stiategm \fIaﬂagunent AITBS Pubhshels o ,
B 2 Rao ~\/s,p 7 Knshana Hﬂll “Stratecnc Manasement Text And Cases Emé] Books New
: Delln ' o N R : S
-3 Kazmi Azhar, ‘Starteglc \/Ianagement And Busmess Pahcy” Th1rd Edmon McGraw Hﬂ

4. ‘Rao Appa ¢ Et Al “Strateglc Managemem And Busmess Pohcy Text And Cases
' ,Exce} Books ) '

5. Mital Amita, “Cases In S’nategic Manaffement \AcGlaw Hll!

6. _Daws Fred R, ‘Stiategw Management Con&,pts And Cases Twe[fth Edlthn PHI

' Pﬁée 24 .Vof'6'8 o



} | BAR&{ATULLA\h ﬂw*‘”ﬂ’AL

=4 S\Jlabus torMB A(Fall Time Semester- {1
C Flmnu‘li vfanagement _
Decision Support Systems and Managemesz&“ Infdrma'tion
System S |
‘COURSE NO Cp- 302 ‘Maz. Marks (Ext. Exam):80
Min. Pass Marks 32
“Objectives: "

Tl;e_a'={3jecti\fe of the caur‘sé.s to- develop the ch understandmn of the demsmn sm) sort

xxsiw of the ar’uﬁcm .m\,llwence 01 bm;m S5 o ‘mamsatlon

Course Contents R S
UNEP-I Manaacment Inl‘ommtlon *\{Lm basics; S}’.’: Concep‘{s b‘,xzbm

entropy; Subsystem: basw_s lrwmposmon/ siiny nmumon b)b‘fem tvpu

Value of hliormanou -

UNIT-IL - Frame works .major trendsy o applications of ;

maticn technol GEY.

K-’f:is-é’{_Des; s 4

- by;ttm A 53ems Developre

Methodologies SDIC

& Proicivne approach, Case Study,
Sk o

UNIT-1I1 Mandae‘_'uj *‘)emslon M“ng weuslon basms Dcumun types CEIHIH[}/

Umceumnu Risktaking; 1 usmn malung px\ s; probiem sofvmg

technig: Tes;iDSS-'O‘JBJ".’iS\:\J.

UNIT-Iv Db'b rele .'JI”CUI:COQ-“N haracterist jL\/Capabth[les/COI‘T l,onents ‘DSS /s MIS;

DBMS 'S{;m‘ces,-of data data file /- database envu‘onment; data ml'o'de_ls'.
relevance o_fre'atlon'ﬂ dam tase design in DSS

UNIT-V Dialog ‘generation systermn: Uger werface ra hICb menus, tm 3 )
; 5 5 J - D m.

generatei-'s DSS -developmeni' Steps in deSIgI]IHU/IdGHUﬁLaUOH of :iecmon/

uudmv of DSS/ 1mp]ementat=orw Der formance Lestmc



PATTER"\I FOR EXTERNAL EV ALL SUND
Sec A (Shmt Answers) 4 Out of. R4 8 =32 Mau\s L
7 Sec B (Essay fype & case) 3 Ou‘i of 5 3 ‘ﬁ ;_;_'—‘118 Mams

I

G o

. m the ciass at thr. tlme of aunchu'lg of thc cou:sc

"Tﬁﬁ‘@.}uxf Robert T T)y
S Halt- 1982

-letme Hall New Jersey,::988

M cm;llan Pubhshm0 Cow ,Dany, T\Iew Y01 K, _]988

'SCHBW OF T L‘(AMINATION
'Total Mar ks (Intemal 70 Extemal 8{})

| Suggested Readmgs

-.-J.

Keen, Peten G. W Decww Sunpm S stw e OIQE‘HIQ’{[;O ‘: P spectwe‘— S

Addlson \'VEble}’ Pub

- Kraber, Jonald' “\7 and ”L:"{.‘ I Watson ¢

S Mew \.< “s}k 1984

- Andrew P. Decmon Supporf Svsfen Engimi@ring Sage, John Wiley & Sons, New™ =2 -7
- York, 1991 ’ S

,eod ?awmond \fle IR \f‘p' e

"mem in

v mn.on w},jpms mac m 11Lm P ubushmﬂ_

: Compom \Jﬂw "101 _'5 i Bdition. 19% :

-~ Turban, btram Demsmn S T?DOlt & f \pen Sx ﬂ:t:,ma Management Peispectlve

-'-,___The h& of cases and spemﬁc reFemnces mciudmg Lecenf artlcles w111 be announced B

- Page Z(Of 68 '::_‘ e




BARKATULLAH UN?WI:RSITY BHOPAL

Semester III £ IV {Specnhsqtlon;

Marketmc E\-,hnaoement
' Consumer Behaviour
COURSE NO. FSM-1

| Max. Marks (Exi‘. Exam):SO”
Min. Pass Marks 37 ‘

OBJECTIVES |
The basic objective of this course- is to develap :m'd ‘understanding

about the consnmer
decision-making process and its applications in marke eting iunc‘tzon of fums

COURSE CONTENTS

,UNIT«I ' Introduction ‘to Consumer Rehavi rour; Consum .7 Behﬂwom anc, Marl\euntf

Strategy; Consumer Involv emeni and Decmon Mamno

UNYT-I1 Information - Search Process: Evaluative Criteria and Decis‘éon Rulés;

ConsumcrMotivation: 14 formi

ptlon

CUNIT-1H - Consumer Attituclc Change: 1a nality and »Sel-f'_Co_ncept on

Buying Behaviour,

ENIT-IV Pé}*cf‘zogranhicsr and Lifestyle: Reference Group Inﬂuence D!ffusmn of

. Inove 1[1(;11 and Opnh Leadership T Lmuly Decision Maki g_ :

UNIT-v | Indusirial Buying Behaviour; Models of Consumer Behaviour; ansumer

. Behaviour Audit; Consumer Behaviour Studies in mdm

SCHEME OF EXAMINATION:

Toial Marks: ({ntemal 20, -EXtema_'l 80y = 100 marks

Page 27 of 68



'.-PAI TEFN FOR E‘(TERNAL EVALUATION:. TSI

‘ Sec A (Shmt Answers) 4 oul of § 4\8 —32 Marks

Sec’ B: (Essay type & Case) 3 out ofS 3x1 6 48 \/Iarks

The Jist: of cases and Specmc 1efelen*°q m\,iu\imf 1wcnf artlc}es and. wmrts wsll be

,SUGGESTED READINGS L R T

1. “Assael, H Consumer Behavxm.n and ’\/[atketmo A‘,tmn Olnc South ”\\ estem 1995 o

2. Enﬂle JF. ete. Consumex Benmlom Lh]C&GO Dl\Lm Pless ]993 7 5 L

3 HOW&ld Jofin A, etc. Lonsumcx Behavzmn m \Iall\etmﬁ Englev\om \thfs New_.'_ L
Je1sey Prenuce Haﬂ In". 1989 ‘ ' |

4, '-_Hawl\nxs D I J:,tc Conbun"e} ‘Scha\zou T‘l"h‘deIOHS fcn I\flazkmrm Strategy, S
“Texas; Bu&mess 1995 ' 2 '

5. 'Mowen TohnC Consumel Beha\;om ‘\\,\\ ‘z fni \fiac\/hlian 139"

| Schuiman L G and Kan 11\ L L Consumm Beha\;om \Tew Delhl Ulcm-ce Hali of o
: 'Indla 1994, ' I

'announced n the Placs at the tlme ol huncmng of the LO.LU_:@.

. Page28af68 . |




BARKATULLAH UN EVERSIT‘{ !"HQPAL

Svllabus for MBA (FulI Tim{‘ :"kmestex —III & iy (5p eumhsmon[ N

Marketmg Management
Adver fising Management
- Max. Mzuks (]:,xt anm) bO

Mm Pass Marks 132

COURSE NO. FSM-2

OBJ’ECTIVES
The aim of the paper is 10 acquamt the macknts thh concapts tcchmques and give
experience in the ﬂppllcatlon oi *nnccprs for deve]Opmu an Lftecnve advertising

Programmne.

CO_URSE_CONTENTS 7 7
UNIT-1 A ivemslw s Rolc h ‘“‘, axketmo Proces egal Ethlcai and Socnl-

ASpGLtS of Advemsmv P‘OLE‘bS of CO]I]H]UH[CL.‘IUD. — \z\fﬂbur-Schra'mm’s;

‘ Model Twe btep Flow of Commusication.

UNIT-II Theory of {ognitive Dizsonance and- Chues. iy Advertising Stratepisis:

Stimulation of Primary and Selective Demand -~ Objective Setting and-

market positioning: Dagpanr Approach —Determination of Target Audience.

UNIT-ii1 , buudmu of Adve1t1smg Programme ~Messave. Headlin neg ,.Cupy; Iogo,

1-“1:,11“10_m Appeal, [_.a_.-k.:ut, .Ca—mpalgn ”Hm ng: Media Plann’ing:

N r;")‘ ’1'"1‘

UNIT-IV - Bvaluation - Rationale of '.fe’;:ring Opinion. and Apntude Ta:,t Recognmon

Recall, Exper’imental__De 1803 Advemsmcr Omamsatlon - SeJectfon.
Compensation and Appraisal of an Agency; }: ectmmc \{Ied]a Buymg
Advertising cémpaidn

U N"{Tj.‘-‘\f Advelt;smg V/s Consuma Hchawoux Saies PIDI‘HOUOH Rol

€ of Cimtwe

Strategzes,, AdvemsmoﬁRct 1‘, _Nanonal, ' COOpentne f Poli tical,

Intematlonal Public Service ertising, .

Page 25 o 48



'SCHE\/IE OF EXAMiNATioN::;._.__._.i}:,i e
"Toral Mar fes: (Intemal 20 Extemal 80) 1001112111\5 L

USRS

oo

© Aaker, David A. ctc Advemsmo Managez 16111 LHh ed \Iew De‘ln pLQ‘
© india, 19850 |

" Beleh, George' B and" Beéleh, _?_\fiic-haél_' A _]'nt'r,o'ducticn : -flcj' Adve

'-PATTERN FORE EXTEPJ\IAL EVALUATION
_Sec A (Short Answe: s) 4 out of 8 4x8 —32 \fiau E\s

Sec B (Essay type & Case) 3 Gut of: 3\1 O_'—rS \/Ta[ ks -

' SUGGESTED RFADINGS
1

ctising and -

“Promotion 3rd ed. C Chicago. h"\:viﬂ ‘f;h95 Dol
Borden, WﬂhamH AdVbltlbl g New Yo1 Tohn Wl ey, 1981
©Hard, \Torman the pLac‘uce O*{Io“ Butamwmth Hcmemalm 1993

-Kleppner Otto. Adveltlsmg pmuadule New Enolewood Chffb, New Iersey -

PlenUceHall Inc 1986 S |
Ouﬂw Dav id Ocﬂw on Adv biilw‘w' io’hdén‘ 'L;dﬁ.rfmah 11983-' o

‘Senoupta Subroto Biand P%m ning; \,uateuses 101 Compemne advemtages '

‘ New De'ﬁu Tata McGlaw I—ill% 1 933

o The list-of cases and spec1ir1c: Lefewmes mdudmo 1ecent amcles and 16p0118 w11 b

: 'amlounced in the class at the time of laanhmg of the com se.

Page 30 of()S
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BARKATULLAH UNIVERSITY—'B'HOPAL '
Svllabus for MBA (Full ’I‘lme) Semesterdil & v (Specmhsqtmn)
- Retail Man‘lgement

Retall Concepts and ?nctlces

COURSE NO. FSR-1 © Max, \ tirks (Ext. Exam) 80

Min. Pass \Lnl 32
ORIECTIVE:

To znahle students o entify and undem‘r\]1 T the -

iucamc of r=t; m‘mo m the currernt-

businessény ironment, dev vi()D ;J}ICIL, lines io by rad a retajl uw busmzv Ll dler studying retail

orgamizations desis Structure, uumo'] factors and space mqnaoem( il

COURSE CONTENTS : -

UNIT- 1 Imroduu,on - retail mandgement, The concept of ¢

3

-

iling, Nature and
Scope, Funstio s of Res tailers, Pla antung and Tmecw:-iing in retailing.
UNIT =11 Indian and Glbbaé et'ul Haviz omnc,nt The cvolu‘rnnr ol ?ctaﬂ m Indn the

crise of th e1 ef atler, Lhallen!fes and changes in 1pat’l o e azl dwelopmem in

. India.

UNIT I Types of Remil 9

il development,

-hb Tl ;TL. 7t red

UNTT ~ 1y Owamzarma desivn ond-

\f{anaoemem ml etail.

Retail  formats, FR

UNIT -V 'Space Manacreme'lt F '1ctmb Alfecting Store LﬁC’iiion;”La'yout aﬁd Design. |

S!’“HE\’IE OF E‘(AMINATION’

Total Marks : {(Internal 2 20 J_,,\_mn 121 bO) = 100 marks

VTTERN FOR EXTERNAL EYALUAT ION
Sec. A (Short Answers) 4 out Gf 84 x 8 =32 Marks o
Sec, B (bssay type & case) 3 out-of §3 x 1 6=48 Marks; -

| SUGGEST ED READING:

I. Refdiling management by Swapna Pradhan Tata McGr aw HLMS
IR :*"dmo management by SL[_]EL R, N'nr Hmﬂiaya Pubhcmon
3. Ret Luimv management by Gibson G, Vedamam J axco Books

4R (u]lno management by Roger Cox, Paul Bntam, Pearson Edu{:atioxi'__ A

Page 31.0f_68' '



BARKATULLAH UN-IVERSITY BHOPAL
Svlhbus f01 MBA (Full Tune‘) S. ! s§ter —TII & IV_.(SpeclahSq't,o_)

Retax! \/Iamgement )

\’Earketmc Comcntc m Retali “‘vlqnave}nbnt
COURSE NO..FSR-—Z - S \!Ia\ VEH <3 (E\{t E\am) 80
S B \mn Pas< ?\/Iallu, 37
COBJECTIVE :

To - enable “studénts “to -understand the releve pts of- m Lmnc in 1eta11_ '

- "1'naria.crément' and also :i;éﬁli?,erﬂia

1et’uhnc | .. R R

| COURSE CONTENTS: Ay
' UNIT'—I_ ; | Scomvmatlon Tarow

" mar x\e’qng, pricing solicies aud echmqups

ortance. ob f“um:)me' 1'-'1 ;.on'%hm maua’f ment m'

hg, Ddsitioniﬁg cand consumer - Dehavmm m’ 1etaﬂ,-_-:'_ IR

_.VU.NIT?.II' \Jleluhandlse Managqr nt, ’?\ataﬂl\fercnqndlsmcr Mercanh e, lemno and

' 1tq pmcess buying syq*ﬂ £is,. tools us;d i01 11"“‘]C‘&ll'[11€ funcflons ev almtmg L

mer canhle pelfmmancc L
CUNIT -1 .SuD},N chain mam%ﬂn nt 16?211‘111“; mana cce Lent o; sewue and quallty o
o n 16:&1111110

UNIT - TV

Sales p10mot1on PuL ic mfmons "md P_,l som lhng m 1etazlmg

R‘,taﬁ \/Iaﬂ{etmc mi \ J\PLSh commumcmon [“’H}\ Ro [ of admmsmrf

" UNIT—V Customer Lelatlonsh}p manacem ent m 1eta1lmg, buﬂdmg and sustammo '-_ N

;elahonslnps in re‘iazhno Senqcmcr the 1eta11 customel

' SCI—IEME OF E EXAMINATION _ o
. Total Marks : (Intelnal 20, Extemal 80) = 100 marks :

-. PATTERN I’OR EXTERNAL EY ALUATION L' :
Sec A (Short Answels) 4 out of § 4% 8= 32 ’\/Iall '

7  Sec B (Essay type & case) 3 out ofS 3% 6= 48 \/Imks

- SUGGESTED READING . A
-1 Retaxl ‘marketing management by Da\nd G[ibert Pealson Educatlon . ;

2. Markctmg management by Phlhp Kotlm -

3. Retailing by 1. Bany Mason and David T Bm ns

4 Re:taul manaoement by’ Ronald W Hasty zmd ]cunes Remdon

N P—age"a‘l of 68



BARKATULLAK UNIVERSITYTBHOPAL
MBA Full Time) Semester- or
Human Resource hhnaaem-ent

Sy '!ahus for

Management of Industriag Relutiong

COURSENO.FSO-1 ) ) | Max. Marks (BX1. Exam): 80
' o Min. Pass Marks 37
OBJECTIVES

Organizitional eff mency and perlorm‘um are mtm,aiuv inter 11 ked with industria]
relations. This course is an '1Ltempt o appu,uate the concepiyal and pracrical aspects of

indiis! rial 1ela‘clons at the macro and micro levels,

co URSE C ONTEI\lS
UNIT_] Industrial 'Relanonb Pezspc‘:ua\res Indusmai R ]dtwns and the Emerging_
Somo economic Scmmo inc i'\l’l:l] Relations and the State..
UNIT-11 Legal Framework eFIndustiial Relations: fole ud Futy; :’?i"{’rzzdé Unions;
- Trade Union and the Employée: Trade .Umw and the M: Thgement.
UNIT-31) Discipline aad Grievance Iz mgement; «ch}‘u ©a snd - Collective

Settlements. _

UNIT-1v Participative mruagement md Co- -ownership; onductjv.e.Biaﬁgaining and

Gain bhdi,’}u '

UNIT-v Emplo C¥te empowerment ang uality Management Indusirial Relati |
anagement; clations

'md Fu:m fogical Ch ‘anoe

SCHEME OF EXAMINATION:
Toral Marks: (Tnternal {20, J:\temal 80) =100 rmarks
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PA I’TER\T FOR EXTTRNAL EV ALDATIO\T

Sec A (Shou Answels) 4 out oi 8 4\8 —3:2‘1 ([ai 1\5

Set Br{Essay type & Cas ) 3 OU.L of 5 %;1 6 48 \/Izuks

SUGGESTED READINGS. _,
1. 'KOCﬂaﬁ TA. & Katz-Henty, Co e ve Baroammg_“ d T dustnal Reh’uons 2nd
7 ed. nomewaad LlllOlS ‘%mhaldD sh.- ]95‘3 . SRR
2. . Mamkoottam, K uade LJ:"EC}HIS':"_ \'hth and Refﬂm \Tew Dell".u Qx.fc‘)_i'd

“University Press, 198’}

3. Nijland JR ele. n’e hm ,J: d\ uial Relations, new L\,lln bage 19944
S Papola, T S & Rodgers, G. Le e nstitutions an ‘1 < nomlb Dovc pmﬁ,nt m '
india, Geneva, 1LO, _199_2 ;
5.7 - Ramaswany, E A lhe Ra‘!an Smmﬂv"' The Strat:.mc ’\Janaﬁemor\* oi Indugtnal
Relations, Ne.w Delh‘l, Oxmrd U nw r&n Pwss. 199
6. -Vumam B R Pammpauv Mm%tb rmt o Co eu;m Balgalnmo \Jew Delln

VISIOH BUOLS 1988

T _'chb Sume\ & Webb.,-Beatriée, Indusirial Dcms.c 3@\‘ .Vei ourhe,_LOhgﬁ_l_an,
l%?

' The fist of cases and specﬁ“c 1efe,ences m«uludmv mcent ;c]es and IepOItb wlil be
annoumed in the Class at the t1me of 1a1mchm<1 ()f the comse ' ‘ '
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1

 BARKATULLAH 0Nty M

ﬂi abus for MBA F u][ i*mt) ‘acznesz

.Uic?c i"%/

S!}Li‘uhi\uf]t)u

‘Human Resource M nmufemcnt
Managumn{ lm'mnu and Bevelopment -
COURSE NO. FSO-2 Max: Masks (Ext. Exam):30
Min. Pass Marks 32 C
OBJECTIVES

The purpuse of this aper is 10 provide un jin- cl)[h ung crsfandixw of[w role of Teg ining in the
& ! e

HRID, 4 anid to enable lhe course pdmu mnis LO manage the ’ fj'uruncf sybtems zmd broceszes,

COURSE CONTENTS

UNTT-1 Training Process = an Lverview; Role, I{'e:s;‘:onsi_bili‘tiés and C‘I@(liicﬁgcs ‘o Training
) " Managers. ' : : '

U;“s’ET-H - OIUaﬂlZ’ltIOH and Mamﬂ-m'n[ of Tjammcf Fi m[zon Tralmng Ne
© Attion Research.. 7 L , S
UNIT-1IT Instructional Objectives and Lesson Planning; Learni_ng Prbcess: Training Climate
-and Pedagogy. . 7 . _ S
UNIT-IV 'Deveiopmg Tramindifjorhues fmmmg Metheds and T'ec'hn-it_]ues; Facititios Pl'ar:ming
o ~and Training Alids; Tralmno Communication. '
UNIT-V ) ﬂmmnu b\'czltl"lflOﬂ J'mnm:u

eeds Assessment and

arid I)L\cmmm 1t in ’ndra

SCHE ‘Il‘ O izX-U\’II Trﬁ.xl"l()i\l:
IO[:.II %1

3t {Internal 20, External 8OY = 100 murks

REXTERNAL EVAL UATION:
\'x-u_,) 4 uk.f 0t 8 4x8 =32 Marks
{ Case) 3 3out of) 3x1 ”: 48 Marks

PATY E RN
- Seed: {Shaor
Sec B: (Essu_\_- e

SUGGEST T i READINGb

ok

Coisvnnel Roper od fip it ving Tmmmo Eh‘ectwu]ess Aiu;hot Gower 1988

2. Buahiey R & Caple. Jim. The Theory & Practice of Training. London, Koﬂﬁ,n & Page, 1993
3. Lynton, KP week, U Traing iing for Dpvelopment 2nd ed. \IewDeIhl Vls‘{aar 1999 '

4. Pe: lan D, ‘\”!anﬂfzmo the Trammo and Dey E)]O,JIIICIII FLIH(.IIOH A]dershot Gower; }934
- How to'Measure Elammg Effectiven: ess, A]dershot Gower, 1986

W Ae lnam;uc Inferventions: Manamnﬂ Emplo ee DeveIOpmenf 3rd ed Lop

don,

Fifth Di sciplme The Art. and Pr achce of lee LearningOrganization. LO?’I&OH,

The 31 of cases and specific references im,}ud,no lL\,Ll’If m Lles and reports will be

annotinced in
the cingy s afthe Time of faunchiag. ofthe course.. -

&y
o
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'CO‘URSE 'NO.-FSF—I';

Ob jectwes

' The objectwe of thls course is to umar K'mwi ao £

Secunty Analys;s and Invustment Deunmn ’\h tnm’

Course Contents L

CUNEEL
CUNITLL

CUNIT-IIL

CUNIT-IV

- UNIT-V

Theory, Recent Developments m the Indla

: Scheme of Exammahon

To{al Marks: (Intel nal 20 Extel nal- SO)f 1[)0 marks

P‘lﬁe'l‘.h For EXtéfiial.vaal‘.ﬁﬁti(")h-:"}‘ o

Sec A: (Stht Answex s) 4 out of 8 4x8 =32 ‘\/Iax ks

In«estrmnt — i\GLuln auu TR

Marke Llstmﬂ m Secunde:, Cost ol‘ ﬁ:V S'[ll'l’*i Sec cyrities. -+ '

~ Mechanics .of Investing: Markeis

- Vallation Theories of Tixed and. Variable ingcome

- and the Mvestment Decigion. "~ SR R R E L

'Investment Investment Ens’numenis of the ’\/Ioﬁéy Market. " -

Fmanmai

' -S'eé%‘;n_"ity}‘Aﬁaly’sis‘ z{ﬂd_'-'ifﬁv_'e'v;tmen Mfmagc-n_cnf

\/Ia*i Mallxs (E\t Exam) 80__'
Mm Paqs Manl\s 32"‘.-; i

ding the theory.and-practice of . = bR

lar Stock Marksr, New s

‘and- Brokers; nvestment” Co anies; |

Indices and Return -

Security Credit Ratings; hje: tives of Security Analvsis; mestmem ﬁ\ltennan\»e, RE e

CLl'itISS The R“-‘tLll n to Rh|\

Gove: 1ment Secm mes \-’:oﬁ- Seé&ritv:“Fc}fms—_ of Investment; Real  Estate:.

'Stock Malke Anaiysm = Fundamental an_. :

_Ghmca] Aproach Eff caent Market '-'—‘.'.'“ =
StOCk.]\'Ialth ‘

Sec B: (Essay type & Casa) 3 out 0f5\3x16~48\/la1ks R

- Page360f68




Miggested Readings
I Asiling, Fledenc Investment;: ‘Englewood Chﬁ‘s New Jersey, Pren‘nce Hali Inc 1983

2 Shalla, V K Jnvestment I\.’]cmdcrement Secunty Analysm and Portfoho l‘\#l'nmg,ement 8th
' ed. New Delhi, S Chang, 2001

3. Fischer, Donald E. and _J-ar‘cla’n Ronald . -Q"cunty Analys1s and Pmtfoho ’degement
6th ed, New Delhi Prentice- ch!l of India, 1995

4 Fui!er Russell J. 'md lazm J'lmes L. ‘\Iur arn mvestment and Secuntv Analysis, New

Yok, MoGrasw Hm 1902.

5. "Hauuen Robert H. mocmm investment Theory. Englewood Cliffs, New Jersey, Prentice
Hall Inc., 1987 o '

6. Huang, Smnley,S R.Investment Analysis 4 Management, -

- CLondan, » li\. 1 ana - '

7. Slw_;'pe, William #. eic'h‘;‘vestr;warwt New Dl iﬂi Prentice Hall oflndla 1)97

8. Investment Analysis and Almmoement F.asan.m Chandra Tata McGraw HJ

9. 7 Inv >rment \A_cmagement, Presti Smﬁh Hima ayva Publlcahon

The list of cuses and specific cefe

&5 iﬂgluding recent articles ang reports will he amounced in
the class at 1jie tine of Icu:nc,:"[nﬂ ot ihie coyrge: ' - . '
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BARKATULLAH UNEVZERSETY BHOPAL

Svilabus for MBA ( Full Tlme} Semes‘tm —HI & IV { Specnhs'xtionl

Fm‘mcm, \’i'&nagement

1

‘Worklnﬁ mm{ai manaaement

COURSENO.FSF2 ~ . i - Max. Maaz\b (Ex’i Exam} 80
R Co _ - Mln Pasb‘\./larim g’)
UNIT-T - . Prmmples of kamG Lapw:u v;:m gement Conoepf e.nd Jnu@fiance of -

Working C‘apﬁal typcs capx‘rax DCtGlﬁ";Ln’lH\S of wmknm,

capltah pumlples of mm“irfe ‘ﬂuu.t nohc\,f 2SL1ma’th '

worling capﬂal,1equ;reu};a-_. _

UNIT-1L: Accouts 1Pcewnoles mdrsca*ﬂn«; Me?vncr c:o\:+ 0’ n:almw 1 uud ‘1b]
factors nmueucuw siz coft e.cc,i@.fabi_és,"f miation :t:;d EXECUT‘:uﬂ of ucd t'
Policy fcmdp‘ stzu dalcl cLeJL period, c sh :lbcoum cnlmectlon forts)

,UNI‘T-I’II: | "\fianaoement of Cash ’;\/Iot-“cs oz ho d'ncr Cash \/Ianagmg cas} .FEO\%}S.' N

Cash Manacement Models -lirvests n“m, of Smplm Funds \.a]cuhtmfr

opelamw m,:cle

L UNITIV: 'Inventdry'Nlanadémeﬁ*' Meaning and ?\Iaﬁ_’ure -of. I}Wé'ntor*\-{. P‘sﬂpoée- and
' Benefits of | Hc}ldz ig - loveniory, Innhtnl y \/lanacement _TP’“h_niqutt;s- B
DetelrmnmCF Stock 1cvels and sqfew sto 1<s EOQ, VED md CABC

Analysis, Just-In r’l"lme- h"{_‘\fell_EQl'}’, Ia551ﬁcat1on& codnr:mon and‘

~ valuation of Inventories.

CUNIT-V: - Workmor Capltal F111ancmo sources of WO'rk'iﬁg 'ti'api'taf ﬁhan-c'e o
Detemumng the wmkmg mpmi Fmancmc M]‘( New T1 ends m Fmancmo -

of kamg Capltal by Banks

' SCHEME OF EXAMINATION
Total Marks : {Internal 20, External 80) = 100 marks S

PATTERN FOR EXTERNAL EVALUATION: - . o
“Sec. A: (Short Answers) 4'out of 8 T 4 x 8 =32 Marks.

Sec. B: (Essay type & case) 3 oﬁt't-)f__:S : e 3x 16 S=48 Mark

e



Su ggested readmﬁs

L.

o

(W8]

(9]

J{nua . J an Home ﬂnuru i f\farmwemwt Polzcv Twelfn i ?

(P) Ltd o
Bhaitacharya Hri_shikesh,. SWor i\mo Capitad Managemenb Strétégies
Secong Edition, Phi ‘Leeu mnu le L. _ N
Mishra Anil, Ranvarajan I\' ish a’cu'ffx:ing Capi‘tai M'anéllgeme::n‘t”,F 15t
Books | |

tion, Excel

Pandey 1Y Fmanczal Mo ruur ent ". Ninth Edition Vﬂ"h I sthU

Heuse. o ,
Jain' PK., Khan MY, "Financia Managemeny”, Fifth Edition, Tyt - A i\Gran—hH
Publications, New Delh; |

iten, P1 ent1ce
Hail

Chanc:ra Prasanna, Pmanclal \,faqa_gézg‘telet— Theory & Prac_:tiée Ninth E: 'm(m Tata

_ \’IL Graw HlH

Page 39 of 68

Bhalla, v A Worklng Caplta I Management: Text aﬁdiC'ases, 'Né\,\-?'Del_hi:".Ahnlﬂol Pub ‘

and Techniques”,



BARKATULLAH UNIV ERSITY BHOPAL

: Svllabus for MBA (Full Tlme) Semester—]ﬂ & IV LD&ClahsatIO_)_

Bankmg and Flnancml Servxces Mamgement

Manacement of Bankmg fmd Insurance Instltutions :

COURSE NO FSB1 IR ‘ ¥ Max: Marks (E}st Exam) 80;--'
. o L e T "M.”_‘-iiP_aSS_Ma‘kS--QZ R

UNIT-I: Commemlal Banking, - Ban nkii Opelatxons Reoufatm'-y,'"midf-..Légal: L
' Flamework Comme1c1al Ba nk’s Fmancxal Statemerts 'md Ana-vsls Other.
lendmg_lnstlmhons.; L

ONTT-I: \/Iametmo a:nd ',

' -“hfm'ﬁéis' Risk \'flaiilaé'eiﬁe11t"? NPA-

\/Eanagement Asset Llabum \;anw m\,ni \/Ianamlw Credlt and Laqmd;tv_ N

[=tiat=N

& Intelust rate nsk ’\/ianagmu T{isk Wﬂh loan sales and Secunhzatlon

UNTE-13:. 'Commemzal Bankncr RTST Pt‘*lOl'l’ll Rmal ban Coopelatwe Cu;cht S
} Developme_nt Banlun_g:-im\@almwt bankmg’ nstlc Money \rodtm_."
Beml«:ing;.B&ncaséﬂrénﬁ. : B '

UNIT-IV: Pnnc&ple of isur a.]]bb Mz :zm cK, natwe of msmance types: of m%umncb s

1e0ulat01y i amewmk of 111:,umnce sectm i Indla Insmance compamea m;.' o

lndia—LIC—onkmcr and ope,la’uoﬂs GIC wmkmo" and opel atu:ms Insm ancer."

sector reforms.

_U'NIT.-V: Insolvenmes Solvency Rf—xtmcrs and Solvency Regulatibrié;- V‘rlrfs'uréa'nﬁe""-’ -
| : Pucmg,'CommerCial Insmance Contra.cts Automobile lnsmance Llfﬂ. o

Insurance andt.Annulrtles?_Retn ement plans, Soc1al secumy
SCHEME OF EXAMINATION:

'Totai_'-Marks :'.(Iniém_al 20; Extetlml.'SO)'ﬁ- 100 mérk.s' | -

PagedDof68. .



\S‘

PATT ERN FOR EX I‘ERNAL LVALUA LION:

ec As LSnoxtAnswers)" “4out 0t8 . S 4 X g - 2"7'327 Marks.'
ec. B: (Bssay type & case) 3 out: of s V_ - 3x 16 =L73 ?\M:* .

Sugge sted Rea chngs

[

Vaughan, 2008. Fundamenta) Is of Risk and Insurance WIIC_')’ India Pyt ) ; i, 9 Ed

'Iyeuger V. 2008, Iniroductlon to Bankmg ExceI Books; New Deih;

Gulathl N C.2007. Prmmples of Insurance Management E\:cel Boolks \?réw Delhi_l,_

Ed,.
Skipper &. Kwor; 2008 stk I\/hnaoement and Insuuace Perspoe \ n Glbbal
Economy. Wiley Indla Pvt Lrd. - _ ' | |
Vaughan. bsse._ntzals-of Insurance: A Rjgk Management Perspective. Wi Lx Indiz"t Pvt
Gui-usamy. Banking Thcory_rl;aw.'& Practice F atl_a, i\/Ic'Grd\;v-Hill Paiblishili_g;éompény ‘. ‘-
Harrington. Risk ManaOement & lnsurmce Tala '\/_[cGrdw—Hi.H-Pu:i‘a}jﬁrhjng c'bmpany
Ltd. '

={
)

[
i
P

Sethid: Bhatza 7908 ]“lemmts (f _%Jnking and lnsurance, & ;ah";.?;fgﬂg Private

~ Limited.

Revathy Sriram, et-al 2008, Core Banking Solution: Evaluation of &z r‘urﬂy and -
C'ontroIS.PHI Leaming Private |td '

Gulau Neelam, Pnnc1ples of Imuu \Iem. 1gement, PuElisher EKC&%IJ,‘ ESBNDSI—.MQLG-‘
556-1. ' o ' -

Life Insurance: Pring; iples & ancme Publisher Lxcel ISBN 978813 I 307306

7\_,(‘31161511 Insmclr'w P“nmp;r*s. & Py :&{;C@ Publisher ]}(Lel ISBW )""SSJ"JE?O 751 -

: Page 4 of 68



Svllabus for ! MBA (Full T:me‘} Semcster—HI & V. ( Specmhsatlog
Bankmg and Fmanmal Servu:es Management

Fmancml Plannmg and ‘W ealth Management
COURSE NO FSB-Z

\/Iax Marks (Ext Exam) 80
\/hn Pass Ma1 s :.2

BARKATULLAH UNWER; ITY BHOPAL"”"“"'" L

UNIT-1: _Financial ‘Planhincr OVEIVLG»’\ dpﬁnc personal ﬁnanmal planmng, wea‘.ith

rmanaoement Fmanc:la piz_mnv"r'

. Fmance

UNIT-IT: Insurance Pucmo and P1 ‘m}u m Ri’s’zi__..@nalysis; m_eihods of handhng Risk,

Recrmatory uamevvm}\, Tw surance products. -

UNIT- O Retuemem Plannmmavnmo;\_-_é. . flﬁe.ne'[i’t's_'-“ and‘superannuation . benefits, '

Plocess PlOVldE:l’lt fmds dpc}xkig}.n schemes, Rggu'lgtiqgg.:._
- UNIT-IV: Inves{ment Plannmg 1" xed

equity meuket denvau\r% f’onm"ﬂ"imas 1331 estates azld other 111\ estment.
Wealth manacremen! pmcegs:_}ini '

Ly

wealth. Manager,. cases :Qn gve_a}th,

"ma'nagement. S ST

CUNIT-VE :Taxatmn Planmnvﬂindlan tax. systerﬁ .Indiaxi’ Direé‘{: Tax StfﬁCtur'e', Tax. -

‘ -comphance matters Estate Plannmo Overw\,w proceqq methodq .

g S

" SCHEME OF EXAWINAT’I()I'\%:’" . R
_ Total \/lalks (lntel nal 20, Extel nal 80) = 10{) marks_.

_ PATTERN FOR EXTERNAL EVALUATIOV:_'V

Sec. A: (Short Answeis) 4 outofs - 4 x 8 = 32 \/Ea:ks
Sec. B: (Essay tjpe&das’e) ) ' 3j011.t of5 - o . 3Xx 16 ~48 Mark -
 Page 420£68

::.j_}?__i_g_\,es:,: ConcepLS m economlcs ﬁnd} '

_mmn{, ms'mmms Mumai Fund pzodudxr B



5UG

2

GESTED -READI_NGS:,- |

Introduction 1o Financia| Plcmmng 9nd edn 40{)“ ' I"s i:L\nmnn Publi(_:ation Pvt.

Lid. -

Managinff and r\/Izukelmo andnmal %ezvxces, 2nd edn., “007 .\.I,:. Taxmann

P ubhmtmn Pyt fad,

, Weafth Management bjf‘ S, 'II'“i'mothy Kochls 4007 E dmon I8 B\ 13: »78 (- 8080~

8949-0 Ry C_CH a Woiturs Kluwer Bminess —+O"S W, Peterson |
USA, IL 506466085 hnp '

Vs Ch]caoo -

Weadlth 3 u.ixgwuncnt, Um new Bu;me;s model. By major SureshGoel {RtdYGlobaj

India Puhj; heation PV Ltd., New Delhi 110 002,

> Inswranee Pnductb (nducmw Pension Product_s), Znd edn

Vo 2G0T Adls, Taxmann’
Pubhmn 1 Pvt, Lid

Mumal Fuads (Products & Sep u;o) /1d edn., 2007 Mys. 'lamum Pubhcatlon

" Pyt Lid

Dun & E.radsﬁ-cet; Vea Ih \/Ianogwment \e»v Delhi: T

ata MeGraw Hills
P ublicaﬁons,EOO?) '

'P'age 43 0f 68



B3] %%@ csalcrleq NNIUI

Course s S‘tud;es & afacnbed Eooks

F&Cﬁit? Gf Fﬁ&.z‘é &gﬁmeﬂL_"'
.ﬁé ”..;f‘ . ' R

E‘@ﬂf&a %eﬂzﬁs %,w

ote

- Barkaﬁﬁféﬁh Efw z,?@sﬂsﬁyﬁ Bmmz - e

Approved by Board s:»«% i%?" dzes in E‘u‘!anagement S B

E};ammaam 2@17 1 g S R
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SELMESTER IV

Comm ressive \./1‘"1

_BUSiﬂ&SS Le-g;?.slation -

Emrepu etirship Developrment &
Mancrtrmﬂr

——
Spemu-m 1t’r_m = 1, Paper — 171

Speczaus atic T noe 1, Papel - IV

i
Q};ECIth"LUU" -2 ”Daper~IV‘

J!SlRiBUTION OF MAR{S _ o
Zem. — 600  Sem.—ji¢ 600 " Sem.—mis00
' ;_Qtal Marks -(2500) . '

sem, — v 700

EXTERNAL EVALUAT:ON iN mrH PAPER OF o;ﬁ MARKS

Sec. A (4><8) 32 Marks Ser {3><10) _ 48 'Maﬂa‘s Total - BO Marlks

sNTERNAL EVALUATION IN EACH PAPER OF zo_M-ARKs'

Mid Term Test 50% Se_m_m_ar__. 30% Class Perfq_rm_ahcé—ZO%.

- Page -lSof 68



BARKATEJLLAH._; 'NWFRS_”“ Y. B HOP AT, e
' MBA (Fuﬂ Tlme)-Comse currlculum L

Students are reqmred to smudw all cdre papers aﬂd opt any two—.',‘ ‘
- speczahmtion arﬁa i MBA Sem IV

SPEQAU% @NS |

MARI{ETING MANA GMME T REHLL A NA GEMENT ki
§- les & Distnbutlon Marn 30:,.1.em l\ 5 ’\Mnagewe AE) m l\elau Operailons '
el Mehan |

i mg and Supph Clmm

. VFS\i

l
FSV" ES vme\flalketmv- i
_ 1 , _

I; Managetnenit £,

‘HUMAN PESOURCF MAJViFEMEN{ e ,;{?'FINA}ﬁ{C:A.Li'_': iRt S
“-MANAGL«,MENT SR B

unan Resomce Plannm@ "&1%

. ‘ FSO;} 1 S 5 Manag men%f:(j'f Fi_xie_éi'}ci'él"'
R L E De‘. dopmmt : - |1 - :; : | s
-

s
b
L
l

LFSO”?# FOfnpensauoa ’\Lan gement JUOLEREL A Sv.lElTE‘.”LC Ccn porate Fmance L

BANKING AND FINANCIAL SERVICES MANAGEMENT

1 Financial Institutions & Markets.

- [FSB-3 s S
. [FSBi4’ \ Financial RiSKIMazﬁageixje}it_ o J S

Pagedoores




BARKATULLAH UNIVERSIT?{ BHO? AL
Sy Habus tor M {FuH Tlme) Semes ter- v '

Busmess Leglslaﬁen

COURSENO. CP-av2 : R © Max. Marks (Ext. £
' o ' . Min. Pac

OBJECTIVE :

The course is designed to assist the students in mderstanding basic laws %

aperations of business enterprises,

COURSE CONTENTS ;

Unit-X An -O\L’Ci'vié\é«; of Laws related tor Promotion. and Iﬁcorp.c}rz.ni’:-n ;::i'“f%ifferen’f :
| types of f‘ompaﬂ;ies:. : ‘ ' '_ - _
Unit-TJ Laws t'elated o é:o;fﬂréct witly épécial reference 1o its Perﬁ’n‘memce; Breac"h. |
| and-Remedies.. ) ‘ .
Unit—IHr _ ' Consumer protéétion'léw.s' '”'sd'Righ'{‘s oi“‘éolnsf‘lmers.' 7
Unit-IV  Basic mmmons of Pu,r,,‘,r,!on control, Environment 'i}!‘i?ifc;tion and
Intel’lccmdl property righis. |
Unie-V Laws fcz ated inergers &0 acquisitions in view ‘of ec *** Lmanonai
| Companies c:pararing"in India, 7 -
SCHEME OF EXAMINATION:
Total Marks : (Internal 20, External 80) = 100 marks
PATTERN FOR EXTERNAL EVALUATION:

Sec., A {Short Ansiarers) 4 gul. of 8 4x 8 =732 Marks.

Secl B (Esg say type & msu) 3 out of 53 x 16=48 \hms

SUGGESTED READINGS:

L. Aviar Singh. Company Law.

po

Ceteju S K Bus‘neqs [ Law for Managers.
by

3. Mereantile Law, N, D. i Kapoor.

= Neresatile Law, Chawla, Sareen & Garg.

" Page 47 of 68



BARKATULLAH UN’I ERSITY_BHOPA'
ch’llztbus fDr NIBA { ll} T ﬁn-c} Semestc_l IV
Entrepreneursh}p Develg;}mcqt _& Manavemcnt

COURSE NO. CP 403 R _ N Ma\ \/Ialks (Ext, E\;am) 805:.';2; _

) _ Mm Pass Mqus J7
- EOBJ'EC-T-IVE“-- -

The ob}ectwe of the course isto uxpcse Lhe qh_u nus io tl'\e gmwti of umm @nemsh]p :

‘and enterp‘mse.managemem n de\;e.]opmg cou 1ries \-\-_g.th_- Sp_e.c_lai- efe rence o Tﬂdia

COURSE COZNTENT-S :

Unit-1 Entre res wsz}: concept/meaning .=.€0_m‘:3_etezi<, £8/¢ 1*3' fes of an’ o

Uni-t—if e "Entlemaneuﬂal bhppcnf Sy '*n ﬂ ie erwle Of-Dist 110{*T11dﬁs't1"ieé'
A g Centers (DICS) Staxe \Jatlonal fznanmai co1p01at1on (STCS) Small-t
Industnes Deveiopment Beu of iIncha '(SIDBI}Nauonal'---rb_cfu_lk,r,_-fo{j
:Vaoucultme and rural dev c,}op T‘LD‘L “\IA\B \R]}) ‘\Tauonai Smiall- fﬁdﬁsﬁ;ie:s._- :

: Cdrpora_tion,\i SIC), and _Sp_ec_;-: E, o mﬂ 7 one (SEL} concq i

CUnit-HI- .Busines‘s' leminm Various' forms | of bu‘siheés 'oro'aﬁizationsa-' sole
: plopnetommp, ‘palmmsh]p firms, ;omt btock compamcs Set up pIOCBSS of a
: small scale 611L61p1’13€ oncedmea for 1eglst1a‘uon of sonall scaie llldLIS'[l'y

A

' ;_List of ﬁems reserved for e*{cluswe manufacture 1n S'mai J indusiry.
Unit-IV- PI‘O]E‘.Ct Plepa1at10n Project 1de11t1ﬁcat10n Contents of PIOJect 1ep0rt

'pIOJect repor{ p1eparat1on Teclmo Econormc feaszblhty report pro;ect :_

: Vla_blhty. Viability re_:port

- Unit-V : Managenal Aspects of Small Busmess Basm pnnc-,]ples of. Manaoement(
| Definition, -f_unctlon), Operatlonal _aspp_ects :Qf pmd_uctl_on uwentow: o
fm-anagem'ent. 'ﬁnaﬁoial "'mahaoemént“' Rec'orc.l keepm : M"leetmg
Techniques, Personnei Manawement Impoﬂance of Commumcatlon i_n

busmess :
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BCHEME OF EXAMINATION

Taral Marks - (Internal ?O thelml U) = 1(10 mai'ks -

g &’l TERN F OR E EXTERNAL EVAL UATION
Sec. A (Short Answers) 4 out of 84 x8=132 Marks

Sce. B (Essay type & case) 3outef53x16=48 Marks

- SU GGESTED RE ADINGS:

L.

]

(W3]

o

. DE:SEM Vasant Dr, (7004) %! amgcmuﬂ: Of Qmaﬂ

De lhi; IIarym’lPub 15hmo House

. Entrepreneurship _Develo,.,;_sf-::-m By CB. GUpta And P Shrini

. Vernm J.C And Gurpal ‘%u Gh Snn]} Busmess And Industry- A H

mad JAmar TV Lhe O:i-:_ N And EVOIUUOH OI New Busmuss O\mrd
U_mver_s-ﬂty Press, NL\\ York. )O(}

Dollinger M.J, ELH‘E-JJI”!E:_.*-"'i_’:i'Shi'p_ Strategis And Resowceq 37 -'Ediﬁch,

SGaft‘-. -Eil[ei‘pris(as_ New - -

- A Hand Book OF J:ﬂtr'ep**e-mzrship Edited By B.S. Rathore And Dy ]9

- Saini, Aap ga Pubhcaﬂom tla-(H Iarydm)

ban, Sumn

Chand And Sons, Newde!h |
Hand Book: Of Small Sca & 'ndum ey By P.M. Blmndm

Marlxetmg Management By ‘hlhp K otler Prentice Hail Of Ind"t -Ne'\\-f Delhi

andbook
OfEnUepreneurs Saoe _-“w Delhi, 2002



BARKATULLAH UNWFRSITY BHOP L
Svﬂabm fOI ‘JIBA (Fu]l T:mc) Sc*m:‘ctcr III & IV (Spcma].smron)
' "\’Iarketmﬁ \fianagement

' Sales and Disir 1bm10n ‘/Ianagement o ) -

._CO.URSE'NO: FSM3 . e Max Matks (Bt Exam) 80-:‘-__:..

. SRS : e T M Pass\/ialks 32 |
OBJECTIVES

The pU.].DOS\.; of this papm isto’ %quam. thc, wtf;fje;ﬂf \,uh the concepts \mzc‘w arg ‘16]15'51% in‘.:“ :

.deveiopmg a SO‘J_ﬂ_d sales and d};’tubunon Doiay mcl 11"1 orﬂam?mc and man ng sales

force and marketing _Ghannuls. o

_C@URSE L@NTENT@

UNIT- | Nature an d Scope of ba s \%‘ﬂ“-} neRt; Settihé‘énd' Fc):i"'*w 1

ztt-iﬁ'g’ Personal =

- -_'Sel}ing_QoJequf\_ &gt ecm]tmo :n L Selecting- Sales Pa;s\m el

'.'UNI_T—'IV'I ) .Develomng aqd C onducting “w?w,h :

_ Adnu stering Ccr,p nsation Pians; Motivating Sales Personnels = o

CUNITSII ba}pb T\:I:Jeemgs wmn0 Temfmub cmd \Ilbca’t’ihv s

" Sales mfm ts; Oo.ef*fwe: cmd For Salbs Perbonne} Developmg and_--

' Managmﬂ Sales EV alua ton P osiamme Sales Cost and Cost Anui), 513

UNIT—IV :An Overvmw Of \/Ieuketmcr Channcla, theu Structule Func‘uons and
ST ) 'Relatlonsmps Channel Intelmechaues — Who esa mg and Retaﬂmg,_
".'L0g1st1cs of D1st11but1on Channel Planmng,. Orgamsatlonal Pattems m .

'_ Marketmg Channeis Manaomg Marketmfr Cha,nnels

UNIT-V 'Informatlon System and Charme Mananemcnt Assessmw Pufmmancc of ,

: \/Iauketmg Channels Intemat;,onal ‘\/Ialketmg Channeis

L SCHEME OF EXAMINATION
Total Marks (Intemal 20 External 80) = 100 marks

g P_gée 50 of 68
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- PATTERN F OR EXTFRNA £y ALUATION
Se¢ A: (Short Answers) 4-out of 8 4x§ = 2 Marks -

- See B: (Essay type & Casge) 3 out 01"_5 IxTé=48 Marks

SUGGESTED READINGS

IR Andefson ‘R '-Profes%ional Sules Mans age menU Englewood Cliffs, New Ier.sey,- -
Prentlce I—Iall Inc., 1992 S

2. Anderson R Professmr’l Personncl Selling, Englewond Chffs, Naw Jersey
P1entlce Hall Inc., 1992 '

3. Buskirk, R 1 and Stanton, W} Manageinent of Sa_'les._"For\:n_ Iumw ad Hlmols
Richard D. Irwin, 1983 '

4, Dairymple,D'J Sales Ma.nage_mfmi’;. Concepts and. C Cases, \Jt\\f York, Tohn Wiley, |
1989

S Johnson, EM ete. Sales. i\fm agernent: Concepts, Practices and Cases, New York,
McGraw Hill, 1986 R o '

5. - Stanton, William J ere i\-"la“n; pentol a Saies Foree, Chicaon, § _ ‘i"il:'}‘,si .

- 7. Stlll R R. Sales Manawhh Cnghneood Cliffs, New Jersey

1986

The ljst of cases and spemﬂc reiuL es inel "iing recent articles and reports will be

mmouucpd i} the class at the time of lavn ching of the course,

Sisive
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BARKATULLAH UNIVERSITY BH.PAL

Svllabus for MBA (Fuli Tlme) Somester—III & TV: (Specmhsatm_)

Ma} ketm0 Management

Serwce *\iarketmg

COURSENO.FSM:4 -~ . . Max Marks (Bxi. Exam) 80 o

: T L e et - ML Pass \fﬁaxks 3
UNIT-I & ~ Emergence ~of  service ecomm}’ - Sefvicos—charaomi\ms Sowwo "

. Classifications, service marketi m'\ogle Qﬁbl‘ViCB mat Aeom: mr\

- UNIT-IT : Consumetr behaviour i'n- se-rv‘oﬂf g szomel c;\pectatlons 7 one of tole1anoe

- Service 'encouhters {onﬂo of ';ru-m;Straiagies: or'_inﬂaooc ng: ustomerr.

perception. -

| UN’IT"I’II_ . Product 'Ser'vi.oe Cootinuom' Sew ce ufe Cyule Plaoe - Dlstllbutlon
- -_ Strateg;es & Chalicnoes Roip QJ. Intemet 1r1 d;stnbu‘oon Plomoﬁon
" Promotion Ob_]GCUVE im Ser‘lms Tools of plomo’oon Pn mo F actors o

involved in pricing a s,c._,_ _\-mc, ;)\._;oou.o.' 'Pshapmg demand u\nw eiieotl\ﬂ ‘

pricing.

CUNITAIV : '.PeoPiew role. of service empJo} es, Service pmﬁt oham Poysunl ewdenoe '

Natme & Importance, SCIV[CE’, cscapes P1ocess Solwce ptocess & system-; L

Customer Tole 1n Services.

CUNIT-V: o Customer Sa‘osfacilon Moﬂitoﬂ'nd-‘ &.\/{érasuriﬁgi—oustoinér "sétisfa'oﬁ'on
| - Serv1ce G’uaran’tee Complamt Manaoement Recovery, concept of quahty
Cin Servmes Servlce Quaht} Models Customer Satlsfactlon
SCHEME-OF EXAMINATION:
" Total Marks: (Internaf 20, External 8:0)_‘% 10_:().-111"51.1’1{5 S -
~PATTERN FOR EXTERNAL EVALUATION: * .« -
 Sec. A (Short Answers) 4outof - 4x8 =32 Marks,
- Sec. B (Essay type & case) 3 out of S 3 \ 16 = 48 Malk

PaLc, *)2 of (8



'SUGGESTED READINGS: " -

>

- Service Competition. Wiley tndia P4t Lid. 3 Ed,

Zeithaml. 2008. Service Markefing, Lata McGraw-Hil} p

Lovelock,C. _Servi,c_es Marketing. 'Pearson‘Educatibn.

Fitzsimmons. Service Management. Tata McGraw-Hi]l Pﬁblishing Company Ltd, -

Clow, K.E, & Kurtz, D.L. Services Marketing. Biztantra,

Srinivasan. 2009, Services Marketing.' Phi Learning Private Limiﬁed 2 Ed.

Gronroos. 2007, Service -Managemenat And Marketing: Customer Menagement Tn -

Bhattacharya, C. 2006. Services ) keting, Excel Books, New Dethi,

Shanker, R. 2008. Services Marketine. Excel Books, New Doty -

Nargundkar, 2008, Se_rvices Murketing: Text & Cases. - Tula 'MCG'raW—HiH'_

' Publishing Company Ltd. 2 Ed.-

ublish iy C{)mpén'y Ltd. 4
Ed. '
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BARKATULLAH UNEVERSTTY BHOPAL

Sv]labus for' MBA (Tull T:me) Scmestel -III & IV (Specmhsatm_}

Retaxl M‘\naoement

Man‘wement ofRet::uI Opex atmns S

| ,'COURSE NO. FSR—3 - Max. Warks (Ext Exam) 80"

e M_m. P.a_ss Marks _.32,

UNIT-I: Retail st1ateg1es Retaﬂ 'nau\e mu Quatecy Fmanee and Iocauon simtecles
. _ f01 reta;ﬁmg E ' ‘
_UN-IT‘—I’I‘: Lo \/Talke’i Leseamh for letml man’l_remer*

Il(.-.d}]‘lo area- analysis, lieseag'cl'i,'. -

- 'befme and after \Li'[]"} o up retal i.\mle _ :
iRetaﬂ StOles operatmm Mall mzm Gemen Semng oojeetlveﬂ m Letmlels
| -pe1formanee Mamee ment OI reian b1 :a_nd. - o
.UNIT'IV:' _ _Reta11 managemem mfom afik_uﬂ. svsten, Infei‘met-ioe getheri_.ﬂg _-a_.nd'-.' 7
proeesslll Apphcatlon of L. T w0 1°ta11 m’macrement - |
i UN_IVT—V:" _ Finz_iﬁdaﬂ aspects _ef’ refu Rei * aumt 'uld' ‘T}SELSL.le 0' pex_"fdr’hqaﬁce
i*ﬁlue.tien R - '

SCHEVIE OF E‘(AMI\IATION
| Total, Marks (Intemal 70 Extemal 803 = 1Oﬂ m&ms

-PATTERN FOR EXTERNAL EVALU ATIO\I

. Sec A (Short Answels) - 4 out of 8 :" 4 X 8 A ”’“Mth
. Sec. B (Essaytype&case) 301.11 ofS S Jxls =48 \./Iark '
K SUGGESTED READINGS

- Reta11 management a Stiategw Apptoaeh by Bexman Bany Evam loel R
g Pealson Eduea‘uon PR L
e Retail management by Mlchael Levy, Tata MeGlaw Hllls - -

. 'Retaﬂ management by Chetan Ba}aj RaJmshTuh&NldhlShrzvastav S

. Retaﬂmg by Robeft Luseh Pa’n 1ck Dunne South Western Pubhshm0 CO



d ’5; T

Svllabus for MB»& TLI!I TlmL Semester—III & ﬁ

Retml Mﬂnaﬁement

Retcnl Me; a,i md;smg and- Stappiy Cﬁain f}»’i’;magcment

COURSE NO. FSR-4 Max. Marks ;Ext Exam): 80

\fhn P d-x ks -32
UNIT-1: Retaii Meore ._,whsmv Concem & Scope, Role and Iasy‘mlblhtles of
Merumnd'scm \flerchandlse Mix, Assortmcm Manm HECInent,

vlerchandlse

Dlspla_vs and Space J\’['mawen‘cnt C_onc&pt :‘-ﬁ?'( i *portance, Space-._

Ménfzgt‘:zz' .51110u1ml ‘jlbu'u} Merchapc Sing:

ng, ijectives; '

Product P SiONIngG and Visya) Merc:nandising.

: UNIT-EI:‘I : Merchandise : ""*‘lan.ning.: _ Concept and pph\fl ons.. J:,Iements ) of

.I\/Ielf,nfmume *”ﬁm’i_ing r\o}e 01 \/[emh'mri ser I Lnr g, C"L‘feoory

Manaoexnrﬂf apl z‘\,—’:’c—_rch l.r'uflsn By uclgetin o

FL]

Budgeting »

Mindise Sutrcing: Stock

Mo’
%
5
=,
o
=
=
@
=]

Internationg! o

UNIT- 111 Merchandise l‘(a;}_lenishiwje:.*‘ Refall R”p enishrmen Petlance; Direc'f

Store Delivery DSD) m!anacmg Retail Home Dch\ux

\;casures for
Retail Distribus 16n and Rep enishment, Roje of IT m Reiuil DLSH‘IbUthH
‘and Replemshment
UNIT v, Introduction 1 rets il suppiy cham Re’tazl ji.zppijf'"'cimin‘ ¥ manufacturing
‘supply chain, fooist

ategic, ta actical and Operational view Supply
chain strategies.

r

o
ot

'(r

)..-
,L..
T

- theoary Spec'm Supply Chain Issues buppl}{- _Chajn in Food and Grocery,
'Appeuel and’ Iooi\\ ¢ar, Consumer Electronics, Home. furm;

“JS_]I-ng?::NOQ—
.Store Retaﬂmg ITSu pply Chain Maﬁagement

CSCHEM £0OFRE E‘(AMINATION

1 (Internal 20, Externa 80) =100 marks

-Page 55 of 68
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_.: P‘A’TTERN FOR EXTERN’AL} EVALUATION: |

: Sec A: (Short Answers) 32 Marks’.f

. Sec B (Ebsay type & casa) -3 -:o'.u't':é'f -S_f

o SUGGESTED READI‘IGS
e 'Retalhng Management 28; ) . c‘= ﬂn‘,Lata McGraW H111 Educatlon e -
‘@ __Retaﬂ Management (4th Edr *1‘ Cmﬁc . 7 \fedamam Jaxco ]PubhshmO House '_

= RetaﬂMerchandmmﬁ SwannaPl:dn

tS \Hsual Merchandwmo SwaaBlﬁH CAn

_'m' _ 'Supplv Cham M'macrement for im ilinig

7010

=

° Rctaﬂ \/Ianagement A StraL gic A .:»ﬁf

O/E Belman Pearson Educatzon ]ndm |

e Retaﬂ ‘\/Iarketlncr Management \mLﬁ‘T i.-ﬁ_

.,a1son Educahon Indla

paescores




| COURSE NO. $SO-3

] ()BJECTIVES

Svll‘ib_us for ‘»I_ ‘3 \ f'full 'I

BA&E{A H ULLAH {JNIVERSE TY i dei)AL
mhsatmn!

ime) Semester«IH & IV {Spe:

Human Resource M”maﬁemwi

Fium.m A{ebour  Planning and Deveiaapme;zi

Max: Marks (Ext. Exam):80 .

Min. Pass Marks -32

The objective of this paper s w develop n ¢ ceptued as weﬂ as & praciical understandmg

oi Human Resomce Planni; 1 |.LJr3_pio;-,fmcn and Development in Orginizations.

COURSE CONTLNI 5.

UNITI - Macro.  Lev e] Manpower. Planning = and Labour \ ?anket Analysis;
Organisational Fuman ‘Lseurce lanning; Stock Taking.

UNIT-TL Work Force £

INTF-1IT .

UNITav

and T C’\Jr] i
Behav OL,‘_L.I Faofory i 11 Resource P]-:‘L-lmi-wg - dhge Analysis;
Retentlou, Re tu)l svment and E\ll bt}a{e(f}_eg C areer A

donagement apd
Career Pianmlrs_ '

Performance P mmnv Potentials Appraisal and Career Dev PJOpmen{ HRD -
Climate; Culture: (’}WL and Management of Change.
TOM .and BRD. Sti'ategiegg IlRJ in. bhatuflc Omanismibns; Human

Resource information Systers; Humdn Resource Valuanuﬂ nd Accounting,

SCHEME OF EXAMINATIQN::

Potot Adgrks: (Internal 20, External 80) = 100 marks

PATTERN FOR EXTERNAL £V, ALUATION:

Scc o E‘:

hort Answers) 4 out of §4x8 =39 Marks

Sec B (Essay type & Case)3 outof 5 3x1.6'=48'Marks L
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' SUG(;ESTED READINGS

1 Althur M., ‘Caleer Theory TLIandbnok Ennlewood C iff Prentxce qul in

Belkaom, AR and Belkaom T M., Human Resomce Valuataon A Gm €'to St1ateg:cs‘ -

and Teclunques Greenwood’; Quoram: Boom 1993

. Dale, B; ‘Tota! Quahty and Human Resomces An Exccnuve uu,de OXfGl‘d,
Blackwell 1992 | |

4. Greenhaus JTH < Carser \/_[anaLeme.u New Ymk Dl}den 1987

5. Kax"'z{hagh M J etc""Hurs}av R sdalue Infonnatlon %yqtem D»xbLO}vin_ént-? and-

krm;ca-mns Boszon PWS Keu, 199:3, ] '_

6. Nabey, C and Salaw Gl
:1311(:\&\811 1993

coic Human, Resource - Manage

7. -Th‘omson, R and Mabey, €. ‘Devatogn*h Homan Resources’.

Oxfo'fé,"-Bﬁtiei‘ﬂxfbfth— e
Heinemann, 1994

e hst of cases and specﬂ e‘-fé

qnnounced in the ciass a.t tle t1ma of wunmmcr of ne comse

Pagc 5_8 p':f'68 co g

o Ontord

mu mdudmc Lccmt al’ucles and 1epons wﬂl be- UEE



COURSENO.¥SO-4 -0 v 0 Max. Marks { 'yt

UNIT-1

UNIT-11 :

UNIT-H1:

UNITELY -

UNIT—_V :

Svllabus for. MBA (Full Txm_e) Scmester—"ﬂl &1y IS}"L‘

BARKAT ULLAH UNIVERSE ﬁ{ Bﬁ{)?AL

" Com ensatmu {Jaww piton- Types, Incuztwcs 1
13

c-uiis_;‘:lti'dn 7'
Human Resource Management o
Compensation Management N
: E);.e{ln);SO
Min, Pass T\'Llu'ks :.327 -

Compensmon Dehnmon Compensation 1'('3\’:0!15:‘31.“-‘?:‘3: coimpensation

System- deswn Issues, compensation pin OSOPiEs. compensation

AppIOEtCth; '

tnge ben 'Lft Strateglc'

compen sation - plamiing, determining Lommmahou He  wage mix-

Developmel,t of bcle"T ay system lhe Wage curve- pay grades, salary

mairix.

Theories of WAZES- Wage structure wage fixation swroe p(n ment salaly

=

administration- - Exvecytive compensatian— incentive  plan-team

ESOP'S.

compensation, Cuin \":1 i umen‘u‘ ¢ Pian- profi she

Sales compénsalion pl::-Lz}r_‘?erfbrmmuu, based pa cuad and taxation

issues on compensation.

‘Wage Board- Pay commission, E;np]oy ee Benefits, Lemhmfuxmg Beneht
scheme, “Security benefits, Demumnfr beneht p’lCI\aUES Internahonai

compensation management,

CHEME OF EXAMINATION:

Total Marks : (Internal 20, Exteroal 80) = 100 marks

PATTERN FOR EXTERNAL EVAL_UATION :

Sec. A (Short Answers) 4o of § - 4x8 =32 5‘«"*:1rks
See, 3 (Essay wpe & case) 3outof 3 3x16 =480 mk
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SU_G_CESTED READiNG:

"DewakalGoe} 7“ Pelformance i\pp1 msﬂ &Compensatlon Manaﬁement PHI Leammgj’f o
. New Delhi. ' ' '

-D1pak humar Bhattachmyya “ Cempensatlon Manage} en t Omonl HE e
o BD Singh “Compensatlon And Rev\ ald \/Ianacvement Excel Books -
s Somshyam Smﬂh Compensatmn \Ianaoement Fxcei Boo}\s

-Rmhardl Hendezson “COIHPEHS"EIOH _\/Ianagemen‘r In #\ Ixnowledm Baoeri Wm[d”‘ T
PHI New Delhl ' :

= GeormﬁT Mamowch Jen“,f M. \L\\ SRERE Cb \Cul\auamav i

WieGraw Hill® -

r“om jupsf‘* fm fata L



BARI{ATULLA‘\H SU“JEV** RE}{T? BH{‘? Xi
S 'llabus for MBA : Fuli imm) bvz*m.e{cz Dl éc 1v

) JU_‘.’anf!(zI] '

Fmancni Man 1oement
M‘maoemeni of Fm’mu‘ll Services

COURSE NO. FSF-3 Max. Marks (Ext. Exam):80
| f‘.,fi'i'n.-.Pass'i\iarlis 32
(}bjectit-’e : _ |
‘The main Ob}GCUVG of this cou:s'., s to udp students to learn the varig us fmanci ’d Services
and their role in the oveml! umncm] system

© Course Contents

UNITE 11nanc1al bv:.h,ﬂl md Ma_kets Concept Nfume and seope of Financial
- Services; Regul Latcu'y Framework for Finaneial-"Services.,'
UNIT-11 Management of Risk . Fi; mncml SEIVIC.GS Stouc Exchange Opei'ations';

Mutual Fun ds: \I@Lh ant d,:m!\mg Serucas

Avnuaomo of '\suc, wh

s ad b’onds—h-’_fobi!_ising of Fixed Dr z}nmanter—_ :

Corpors ate ‘Lofms

UNIT-TV O'r_her _Finm al services- Lmsmg and Hire P111chase Debt bccm'i,{ization;

Housing Finance, Cjbuthitmg Cledlt Cards.

UNTT-y Bani{iﬂg and Insurance; Ventiipe: Caj:)itzﬂ, Factoring for Failing and Bjj1

i >1scc lmmg Insurance.

Sehe me of K Emmmatmn

Totad Marks: {Internal 20, External 80) = 100 marks

Pattern For External Ev*dmtmn“

-

Sec A (Sho:rt Answers) 4 Qut of § dxg =32 A 'Iarks

LfJ

oc B: (Essay type & Case) 3.out of 5 3x16=48 Markb

Fdy
&
Ay
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' ‘Sugoested Readmcrs

(W]

m10u”1ced m The class at thc "ﬂ‘ﬂf' of mdmlf

- Anmol, 1997

._P],lb_llslﬁl_l‘ﬂg-HOUSG." -

ths.ﬂla'V.Kf Management oi; in fmmal Scwxces A.lmoi New Dc[h1_ 2001

T{ 'Azmclal Centles New Delh: .

¥ lc

Bhalla; V' K And Dﬂbafr, Singh International

Eninew, C, Trevol- Watkins & Mike _-'.wri ght; Marketing of Financial Services, =

'Hememann Professmnal Dua; 1990

7 ?Gordan E and K Nawuann Fmeunw Scenano 01C Pmanmal SBIVlCGS Hlmalaya Lo
"Pubhslnno House 1997 ' :

: :?\/Ieldzm Arthur Blpnnat \f‘. Option Pricing:"_-’f_h@oxyf&-Appiicaﬁons', Teronto, -

'Lex1n0ton Books 1983

,Kim Suk‘aild"'Kim;.'Seumg; Giohal Cerporate’ ’Ei_ria;'{c‘ _am ana pasa:, 211d ed

Mlarm F1011da Kolb 1993

Gordan E and Na aiajan K, Emerging Scenauo of Emaxwula} Se vices, Hnnal wa

The Jist of cases and apemﬁc references. _i;'i{:}_udino- yecent artigles and “reports will be

of the \,'ol,u\\,._' .
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Firmnua-i M-anagemem

_ ,Srrd;tefric _C@rperﬁte Finance -
COURSE NO. FSF-4 '

Max, Mg
UNIT-I : Corporate strategies and g Hxpact “on Corporute finance,

functions of corporate Lmance role of nmnce I The process

strategy building.
' UNIT-II: Nature of interaciion between financia]
the firm; Economic valye additicn, fac,fms affecting

Strategy, s_haxtho_fclers' welth s m\’mu zation,

UNIT-HI: Corporale Tax j5lzli}'s'\ii1g,'+ C‘c‘.:ncepl"; Ty

Indirce! Tax Sirvcture O

URIT-IV: i

ht issue, Bopus ;-

Deposits, Inter-corporie livestn neats and mnovat ve Financia)
UNIT-V: Joint ventures - Planning strate eoic alhames beneﬂfs and diss

Cjoint \'f'enturinff equity wvaria tions, Steps o formn'zg A
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