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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj    
l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & l= & l= & l= & tuojh&tuojh&tuojh&tuojh&fnlEcjfnlEcjfnlEcjfnlEcj        2019201920192019    

chchchch----chchchch----,,,,----    ¼ÁFke¼ÁFke¼ÁFke¼ÁFke½½½½    

fo"k; &fo"k; &fo"k; &fo"k; &Principal of Management                                                                    iz'ui=% iz'ui=% iz'ui=% iz'ui=% ÁFkeÁFkeÁFkeÁFke    

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    

uksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v & vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A    
[k.M c &  vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
            01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA    

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 
vad     dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    

[k.M n & v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    

[k.M bZ &  nh?kZ mRrjh; iz'u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr 
iz'u  08 vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  

    [k.M[k.M[k.M[k.M&&&&vvvv    
(Section—A) 

1- izca/k --------------------------------------- dh lgk;rk ls phtksa dks izkIr djus dh xfrfof/k gSA 
Management is the activity of getting things done with the aid of …………………. 

 

2- ------------------------------------ us oSKkfud izca/ku ds fl)kar fodflr fd;k\ 
……………………. Developed scientific management theory? 

 

3- ^^ge laxBu esa iSnk gq, gSa] laxBu esa f’kf{kr gqq, vkSj laxBu ds fy, dke djrs gq, thou fcrkrs gSaA** 
;g dFku fdlus fn;k gSa\ 
“We are born in organization, educated in organization and most of us spend much of lives 

working for organization”. Who gave this statement? 

 

4- ^^og lc dqN tks vf/kuLFkksa dh Hkwfedk ds egRo dks c<+krk gS] og fodsUnzhdj.k gS**A ;g dFku fdlus 
fn;k gSa\ 
“Everything that goes to increase the importance of subordinates role & decentralization”. Who 

gave this statement? 

 



5- vko’;drk inkuqØe fl)kar ---------------------------------- }kjk izLrkfor fd;k x;k FkkA 
       Need Hierarchy theory was proposed by ……………………… 

 

 

6- ,d fu.kZ; miyC/k fodYiksa esa ls ,d fodYi gSA lgh@xyr 
       A decision is a choice mode from available alternatives. True/False. 

 

7- ------------------------------------ usr`Ro ‘kSyh fodsUnzhÑr izkf/kdj.k vkSj v/khuLFkksa dh Hkkxhnkjh dks izksRlkfgr djrk gSA 
       …………… Leadership style decentralize authority and encourages subordinates participation. 

 

8- ------------------------- ml fLFkfr dh fo’ks”krk gS ftlesa lewg ds lHkh lnL; ,d leku y{; dks izkIr djus ds 
fy, feydj dke djrs gSA 
…………… is characterized by the situation in which all the group members work together to 

achieve a common goal. 

 

[k.M[k.M[k.M[k.M&c&c&c&c    
(Section—B) 

 

9- izca/ku ds rhu izeq[k mn~ns’; crk,a\ 
       State three key objectives of management ? 

 

10- ifjorZu izca/ku ds ifjHkkf”kr djsaA 
       Define change management ? 

 

11- la?k”kZ ls vki D;k le>rs gS\ 
       What do you mean by conflict? 

 

12- lkekftd ftEesnkjh ls vki D;k le>rs gSa a\ 
       What do you understand by social responsibility ? 

 

13- usr`Ro dks ifjHkkf”kr djsa \ 
       Define Leadership ? 

 

14- izR;k;kstu dk vFkZ crk,a \ 
       State the meaning of delegation ? 

 



[k.M[k.M[k.M[k.M&l&l&l&l    
(Section—C) 

 

15- lkekftd iz.kkyh n`f”Vdks.k ij fVIi.kh fy[ksa \ 
       Write a note on social system approach ? 

 

16- izca/kd }kjk iznf’kZr izHkkoh dkS’ky dh O;k[;k djsa \ 
       Explain effective skill exhibited by managers ? 

 

17- O;fDrRo ds lkekftd f’k{k.k fl)kar ij fVIi.kh fy[ksa \ 
       Write a note on social learning theory of personality ? 

 

18- ifjorZudkjh usr`Ro ij ,d uksV fy[ksa \ 
       Write a note on transformational leadership ? 

 

[k.M[k.M[k.M[k.M&n&n&n&n    
(Section—D) 

19- ^^izca/ku ,d dyk ;k foKku gSA** bl dFku dk vkSfpR; fl) djsa rFkk izca/ku vkSj iz’kklu ds chp varj 
Li”V djsaA 
“Management is an art or science.” Justify the statement and explain the difference between 

management and administration?  

 

20- izca/ku ds eq[; ,oa lgk;d dk;ksaZ ds ckjs esa foLrkj ls crk,a \ 
       Explain in detail the main and subsidiary functions of management ? 

 

21- la?k”kZ ds fofHkUu Lrjksa dks crk,a \ laxBu esa la?k”kZ dks gy djus ds fofHkUu rjhdksa ij ppkZ djsaA 
       State different levels of conflict a discuss various ways of resolving conflict in organisation ? 

 

22- lewg dks ifjHkkf”kr djsa \ lewg dh fo’ks”krkvksa vkSj izdkjksa ds ckjs esa crk,aA 
       Define groups ? State the characteristics and type of groups. 

 

    
    
    
    



[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

 

23- vkSipkfjd rFkk vukSipkfjd laxBu ds chp varj Li”V djsa \ laxBukRed lajpuk ds fofHkUu :iksa dh 
O;k[;k djsaA 
Differentiate between formal and informal organisation.? Explain different forms of 

organizational structure ? 

 

24- vfHkizsj.k ds inkuqØe fl)kar rFkk nks dkjd fl)kar ij vkykspukRed ppkZ djsa\ 
       Critically discuss need hierarchy theory and two factor theory of motivation? 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     
 

 

 

 

vko';d funsZ'k %&  
1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019  rd lacaf/kr 

v/;;u dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] 
QksVksdkih ;k iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 19  

tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k 
tkosxk] fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] 
ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 
100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj    
l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & tuojh&fnlEcj  2019l= & tuojh&fnlEcj  2019l= & tuojh&fnlEcj  2019l= & tuojh&fnlEcj  2019    

chchchch----chchchch----,,,,----    ¼ÁFke½¼ÁFke½¼ÁFke½¼ÁFke½    

fo"k; &fo"k; &fo"k; &fo"k; &Introduction of Accounting                                                                    iz'ui=% f}rh;iz'ui=% f}rh;iz'ui=% f}rh;iz'ui=% f}rh;                

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    
uksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA    

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v & vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A    

[k.M c &  vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    

[k.M n &  v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    

[k.M bZ &  nh?kZ mRrjh; iz'u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr 
iz'u  08 vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  

[k.M[k.M[k.M[k.M&&&&vvvv    
(Section—A) 

1- Mcy ,aVªh ,dkÅfVax dk ewy fu;e ;g gS fd izR;sd ØsfMV ds fy, leku -----------------gksuk pkfg,A 
A basic rule of double-entry accounting is that for every credit there must be equal …………. 

 

2- vafre [kkrs dh rS;kjh esa nsjh ls cpus ds fy, Vªk;y cSysal esa varj dks ---------- [kkrs esa Mky fn;k tkrk gSA 
In order to avoid the delay in the preparation of final accounts the difference in the trial balance 

is put into ………….. 

 

3- ysunsu ds fy, iqLrdksa dks fjdkWMZ ds mn~ns’; ls igys ntZ fd;k tkrk gS mls ---------dgk tkrk gSA 
Books where transactions are entered first for the purpose of record is called as ……...... 

 

4- jktLo vkjf{kr dks -------------------vkSj --------------- vkjf{kr ds :Ik esa oxhZÑr fd;k tkrk gSA 
Revenue reserves are classified as ………… and …………… 

 

5- --------------- fdlh Hkh dkj.k ls fdlh laifÙk ds ewY; esa ,d Øfed vkSj LFkk;h ?kVko gSA 
……….is the gradual and permanent decrease in the value of an asset from any cause. 

 



6- foÙkh; fooj.k eq[; :Ik ls ,sfrgkfld ykxr dk fooj.k gS tks orZeku ewY; ugha fn[kkrs gSaA 
lgh@xyrA 
Financial statements are mainly statements of historical casts and do not show the current 

worth. True/False. 

 

7- tuZy dks -------------------------Hkh dgk tkrk gSA 
The Journal is who called as …………….. 

 

8- ‘ks;j fdrus izdkj ds gksrs gSa\ 
Share are of how many types? 

 

    [k.M[k.M[k.M[k.M&&&&cccc    
(Section—B) 

9- ys[kkadu dks ifjHkkf”kr djsaA 
Define Accounting. 

10- tuZy D;k gSa\ 
What is Journal? 

11- ewY;gkl dh nks egRoiw.kZ fo’ks”krk,a crk,a\ 
State two important characteristics of depreciation. 

12- VªsfMax [kkrs ij ,d uksV fy[ksaA 
Write a note on trading account. 

13- fMcsapj dk vFkZ fy[ksaA 
State the meaning of debenture ? 

14- fjtoZ dks ifjHkkf”kr djsa \ 
Define Reserves ? 

 

[k.M[k.M[k.M[k.M&&&&llll    
(Section—C) 

15- ys[kk lwpuk iz.kkyh ij ,d laf{kIr uksV fy[ksaA 
Write a brief note on accounting information system. 

16- larqyu ijh{k.k dh dk;Z vkSj lhek,a D;k gSa\ 
What are the functions and limitations of trial balance. 

17- vk; vkSj O;; [kkrs dh oLrqvksa dk o.kZu djsaA 
Illustrate the items of income and expenditure account ? 



18- ewY;gkl vkSj vdeZ.;rk ds chp varj crk,aA 
Differentiate between depreciation and obsolescence. 

 

[k.M[k.M[k.M[k.M&&&&nnnn    
(Section—D) 

19- vafre [kkrk D;k gSa\ VsªfMax vdkmaV dSls rS;kj fd;k tkrk gSA 
What is final account ? How to prepare Trading account? 

20- tuZy izfof”V ds fu;eksa dk foLrkj ls o.kZu djsaA 
Describe is detail the rules of Journal entry. 

21- jlhn vkSj Hkqxrku [kkrs dk rFkk vk; vkSj O;; [kkrksa dk izk:Ik nsaA 
Give the formats of receipt and payment account and income and expenditure account. 

22- ys[kkadu dh vko’;drk] fo’ks”krk,a] izfØ;k vkSj mn~ns’;ksa dks Li”V djsaA 
State the need, features, process and objectives of accounting. 

 

[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

23- larqyu ijh{k.k D;k gSa\ budh fo’ks”krkvksa] dk;Z lhek,a rFkk rS;kj djus dh fof/k dks le>k,aA 
What is trial balance? State its characteristics, functions, limitations and methods of preparation. 

24- bfDofV rFkk ojh;rk ‘ks;j dks foLrkj esa O;k[;k djsaA 
Explain in detail equity and preference share. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  
1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019 rd lacaf/kr 

v/;;u dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] 
QksVksdkih ;k iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 

19 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k 
tkosxk] fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] 
ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 
100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & l= & l= & l= & tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019    

chchchch----chchchch----,,,,----    ¼ÁFke ¼ÁFke ¼ÁFke ¼ÁFke ½½½½    
ÁÁÁÁ''''uuuu    i= dk uke &i= dk uke &i= dk uke &i= dk uke &Managerial Economics                                                                iz'u&i= % iz'u&i= % iz'u&i= % iz'u&i= % r`rh;r`rh;r`rh;r`rh;    

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    
uksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA    

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v &vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad 
          mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A    
[k.M c & vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u g]S ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
          01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA    
[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS] ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 

dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    
[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS] ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    
[k.M bZ &nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS] ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  
[k.M[k.M[k.M[k.M&&&&vvvv    

(Section—A) 

1- ^^O;kolkf;d vFkZ’kkL= esa O;kolkf;d fLFkfr;ksa dk fo’ys”k.k djus ds fy, fopkjksa ds vkfFkZd ekWMy dk 
mi;ksx gksrk gSA** ;g ifjHkk”kk fdlus nh gSa\ 
“Business economics consists of the use of economic models of thought to analiyze business 

situations.” Who gave this detinction? 

2- vk; ds fofHkUu Lrj ij miHkksDrk }kjk [kjhnh xbZ ek=k esa varj dks --------------- dgk tkrk gSA 
The difference in quantities purchase by a consumer at different level of income is called as … 

3- fdlh dks larq”V djus dh {kerk dks ------------- dgk tkrk gSA 
Capability to satisfy wants is called as ………. 

4- miHkksDrk vf/k’ks”k og varj gS tks ,d miHkksDrk Hkqxrku djus ds fy, rS;kj gS vkSj ------------------ 
Consumer suplus is the difference between what a consumer is ready to pay and ………… 

5- ,dkf/kdkj cktkj dh fLFkfr gS] ftlesa fdlh mRikn ds foØrkvksa dh --------------- la[;k gksrh gSA 
Monopoly is the market situation in which there are ………..number of seller of a product. 

6- ‘kq) ?kjsyw mRikn = ldy ?kjsyw mRikn & -------------------- 
 Net Domestic products = Gross Domestic products - ……… 

7- Hkkjr nqfu;k dh --------------------- lcls cM+h vFkZO;oLFkk gSA \ 
India is a …………… largest economy in the world ? 



8- O;kikj pØ dh vo/kkj.kk ‘kq: esa -------------- }kjk nh xbZ FkhA 
The concept of trade cycle was initially developed by …………. 

 

[k.M[k.M[k.M[k.M&&&&cccc    
(Section—B) 

9- izca/kdh; vFkZ’kkL=h dh Hkwfedk ij ,d uksV fy[ksaA 
Write a note on role of managerial economist ? 

10- ekax dk vFkZ D;k gSa\ 
What is the meaning of demand? 

11- fcØh iwokZuqeku ls vkidk D;k vfHkizk; gSa\ 
What do you mean by sales fore east? 

12- de lhekar mi;ksfxrk ds fu;e ds nks viokg fy[ksaA 
Write two excetions to law of diminishing marginal utility? 

13- ‘kq) izfrLi/kkZ ls vki D;k le>rs gSa\ 
What do you understand by pure competition? 

14- jk”Vªh; vk; dks le>k,a\ 
Explain National Income? 

[k.M[k.M[k.M[k.M&&&&llll    
(Section—C) 

15- Hkkjrh; vFkZO;oLFkk ds fofHkUu lsDVj dh ijLij&fuHkZjrk ij ,d fVIi.kh fy[ksaA 
Write a note on interdependence of various sectors of Indian economy? 

16- ykxr dk oxhZdj.k nsaA 
Give the Classification of Cost ? 

17- ekaxfyd oØ ij ,d uksV fy[ksa\ 
Write a note on linked demand curve? 

18- rVLFkrk oØ ds xq.kksa dks fy[ksa\ 
Write the properties of Indifference curve? 

[k.M[k.M[k.M[k.M&&&&nnnn    
(Section—D) 

19- fMekaM QaD’ku vkSj ykW vkWQ fMekaM dh O;k[;k djsa\ ekax dh yksp dh fofHkUu vo/kkj.kkvksa dh O;k[;k 
djsaA 
Explain demand function and law of demand? Explain of various concept of elasticity of 

demand? 

 



20- ekax dk iwokZuqeku D;k gSa\ ekax iwokZuqeku ds y{k.k] mn~ns’;ksa vkSj fof/k;ksa dks fy[ksa\ 
What is demand forecasting ? Write the characteristies, objectives and methods of demand 

forecasting? 

21- laiw.kZ izfr;ksfxrk D;k gSa\ laiw.kZ izfr;ksfxrk ds varxZr dher dSls fu/kkZfjr dh tkrh gSa\ 
What is Perfect Competition? How price is determined under perfect competition?  

22- vk; ds ifji= izokg dh O;k[;k djsa\ jk”Vªh; vk; dks ekius ds rjhds D;k gSa\ 
Explain circular flow of Income? What are the ways to measure national income? 

[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

23- O;kikj pØ D;k gSa\ O;kikj pØ ds pj.kksa vkSj fo’ks”krkvksa dh O;k[;k djsaA 
What is business cycle? Explain the phase and characteristics of business or trade cycle? 

24- leku lhekar mi;ksfxrk ds fu;e ds ckjs esa foLrkj ls crk,a\ 
Explain is detail the law of equi-marginal utility? 

 

 

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019 rd lacaf/kr v/;;u 
dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k 
iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 19  

tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa 

ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] 
fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus 
ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu 
jgsxkA   
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if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjif.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj    
l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & l= & l= & l= & tuojh&fnlEcj  tuojh&fnlEcj  tuojh&fnlEcj  tuojh&fnlEcj  2019201920192019    

chchchch----chchchch----,,,,----    ¼ÁFke ½¼ÁFke ½¼ÁFke ½¼ÁFke ½    
    

ÁÁÁÁ””””ui= dk uke &ui= dk uke &ui= dk uke &ui= dk uke &Business Environment                            iz'ui= % iz'ui= % iz'ui= % iz'ui= % prqFkZprqFkZprqFkZprqFkZ    

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    
uksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkFkhZ izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA    

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v &  vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad 
           mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A    
[k.M c &  vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
           01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA    
[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    
[k.M n &  v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    
[k.M bZ &  nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  
[k.M[k.M[k.M[k.M&&&&vvvv    

(Section—A) 

1- ^^O;kolkf;d okrkoj.k lHkh ifjfLFkfr;ksa] ?kVukvksa vkSj izHkkoksa dk ,d leqPp; gS tks bls ?ksj dj izHkkfor 
djrk gS**A ;g ifjHkk”kk fdlus fn;k gSA 
“Business environment is the aggregate of all conditions, events and influence that surrounds 

and affect it”. Who gave this delimition? 

2- EPZ dk iw.kZ :Ik fy[ksa \ 
Write the full form of EPZ ? 

3- fo’o vFkZO;oLFkk okys ns’k dh vFkZO;oLFkk dks ,dhÑr djuk ------------- dgykrk gSA 
Integrating the economy of a country with world economy is called as ………….. 

4- EXIM dk iw.kZ :Ik fy[ksa \  
Write the Full form of EXIM? 

5- Hkkjr esa ljdkj }kjk fofuos’k izfØ;k ‘kq: djus ds fy, Ñ”.kewfrZ lfefr dh fu;qfDr o”kZ ---------- esa gqbZ\ 
To initiate the disinvestment process in india government appointed krishnamurit committee in 

the year ……….. ? 

6- MCY;w-Vh-vks- dk iw.kZ :Ik fy[ksa \ 
What is the full form of WTO ? 

 



7- bZ-Vh-vks-ih- dk iw.kZ :Ik fy[ksa \ 
What is the full form of ETOP ? 

8- varjkZ”Vªh; eqnzk dks”k dk vkSipkfjd vfLrRo o”kZ ---------------------- esa vk;k \ 
International monetary Fund (IMF) come into formal existence in year ? 

[k.M[k.M[k.M[k.M&&&&cccc    
(Section—B) 

9- O;olk; dks ifjHkkf”kr djsa \ 
Define business. 

10- jktdks”kh; uhfr dk D;k vFkZ gS\ 
What is the meaning of fiscal policy. 

11- fofuos’k D;k gS\ 
What is disinvestment ? 

12- izkSn~;ksfxdh dk gLrkarj.k D;k gSa \ 
What is transfer of technology? 

13- Ik;kZoj.k LdSfuax dks ifjHkkf”kr djsa \ 
Define environmental scanning ? 

14- VSfjQ ck/kkvksa dks yxkus ds D;k dkj.k gSa\ 
What are the reasons to impose tarift barriers. 

[k.M[k.M[k.M[k.M&&&&llll    
(Section—C) 

15- vkfFkZd fodkl dh ck/kkvksa A 
Discuss the powers of Governor. 

16- jktdks”kh; uhfr dh izeq[k lhekvksa dks Li”V djsa \ 
State the key limitations of fiscal policy? 

17- varjkZ”Vªh; O;kikj dks izHkkfor djus okys lkaLÑfrd dkjdksa ij fVIi.kh fy[ksa \ 
Write a note on cultural factors affecting international business? 

18- vkbZ-,e-,Q- ds mn~ns’; D;k gSa \ 
What are the objectives of IMF ? 

[k.M[k.M[k.M[k.M&&&&nnnn    
(Section—D) 

19- O;kolkf;d okrkoj.k ds izdkj dks foLrkj ls crk,a\ O;kolkf;d okrkoj.k ds egRo dks crk,aA 
Describe in detail types of business environment? Also state the importance of business 

environment? 

20- O;kikj pØ D;k gSa\ O;kikj pØ dh fo’ks”krkvksa] pj.kksa vkSj fu;af=r djus ds mik;ksa dks crk,a\ 



 What is business cycle? State its characteristics, phases and measures to control business cycle? 

 

21- vkS|ksfxd uhfr ds mik;ksa dk o.kZu djsa\ 
Describe measures of Industrial Policy ? 

22- fofuos’k ds mn~ns’;] izfØ;k] fof/k vkSj leL;k,a D;k gSa\A  
What are the Objective, process, methods and problems of disinvestment? 

 

[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

23- SWOT fo’ys”k.k dks foLrkj ls o.kZu djsa\A 
Describe in detail SWOT analysis? 

24- ekSfnzd uhfr ds ØsfMV fu;a=.k midj.k dk foLrkj ls o.kZu djsa\ 
Describe in detail credit control tools of monetary policy?  

 

 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019 rd lacaf/kr v/;;u dsUnz esa 
tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 19 tSlk gh 

jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 

vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k 
ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ 
izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & l= & l= & l= & tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019    

chchchch----chchchch----,,,,----    ¼ÁFke½¼ÁFke½¼ÁFke½¼ÁFke½    

fo"k; &fo"k; &fo"k; &fo"k; &    Business Statistics                                                                    iz'ui=% iz'ui=% iz'ui=% iz'ui=% iapeiapeiapeiape    

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    

uksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAuksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v & vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A    
[k.M c &  vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
         01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA    

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    

[k.M n &  v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    

[k.M bZ &  nh?kZ mRrjh; iz'u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  
08 vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  

    [k.M[k.M[k.M[k.M&&&&vvvv    
(Section—A) 

1- lkaf[;dh ftlesa MsVk dk laxzg vkSj fofHkUu :iksa esa bldh izLrqfr dks -------------- dgk tkrk gSA 
Statistics dealing with collection of data and its presentation in various forms is called as ….. ? 

2- ^^vuqla/kku u, Kku izkIr djus ds fy, ,d O;ofLFkr iz;kl gS**A ;g dFku fdlus fn;k gS\ 
“Research is systematized effort to gain new knowledge”. Who gave this statement? 

3- ------------- fofHkUu vfHkerksa ds fMxzh ds fy, vkcafVr la[;k dh izfØ;k dk o.kZu djrk gSA 
……..Described the process of assigning numbers to various degrees of opinion. 

4- Lora= uewuk Vh ijh{k.k dh x.kuk dk lw= fy[ksa A 
Give the formula for calculating independent sample ‘t’ test ? 

5- lglaca/k xq.kkad dk eku = 0 ] dk eryc ------------------- gksrk gSA 
The value of correlation coefficient = 0  means ………... 

6- ph oxZ ijh{k.k dh x.kuk djus ds fy, lw= fy[ksa \ 
Write the formula to calculate chi-square test ? 

7- fn, x, MsVk ds vf/kdre vkSj U;wure voyksdu ds chp ds varj dks --------------- dgk tkrk gSA 
The difference between the maximum and minimum observations of given data is called as …. 

8- ,d ;kn`fPNd iz;ksx ds fdlh Hkh laHkkfor ifj.kke dks ,d ------------ dgk tkrk gSA 
Any possible outcome of a random experiment is called on …………. ? 



[k.M[k.M[k.M[k.M&&&&cccc    
(Section—B) 

9- lkaf[;dh; ds nks izeq[k dk;Z fy[ksa \ 
State two key functions of statistics? 

10- tula[;k dks ifjHkkf”kr djsa \ 
Define Population? 

11- LuksckWy uewuk D;k gSa\A 
What is snowball sampling? 

12- iz’ukoyh dk mi;ksx djus ds Qk;ns crk,a \ 
State the advantage of using questionnaive? 

13- frjNkiu ¼Ldwusl½ dks ifjHkkf”kr djsa\ 
Define Skewness? 

14- ijLij vuU; Li/kkZ,a ls vki D;k le>rs gSa\ 
What do you mean by mutually exclusive events? 

[k.M[k.M[k.M[k.M&&&&llll    
(Section—C) 

15- izkFkfed vkSj n~forh;d MsVk ds chp varj crk,a\ 
Differentiate between primary and secondary data? 

16- fuEufyf[kr vkadM+ksa ls vadxf.kr ek/; dh x.kuk djsa %&     

nwjh ¼fd-eh-½ 0&10 10&20 20&30 30&40 

O;fDr;ksa dh la[;k 10 20 40 30 



-  
From the following data compare the arithmetic mean : 

Distance 

(KM) 

0-10 10-20 20-30 30-40 

No. of 

Person 

10 20 40 30 

 

17- prqFkZd fopyu dh O;k[;k djsa \ 
Explain quartile deviation? 

 

18- fdlh Hkh fof/k dk mi;ksx djds fuEu uewuk MsVk ds fy, ekud fopyu dh x.kuk djsaA 2] 4] 8] 6] 10 
vkSj 12- 
Calculate the standard deviation for the following sample data using any method. 2, 4, 8, 6, 10 

and 12. 

 

[k.M[k.M[k.M[k.M&&&&nnnn    
(Section—D) 

19- MsVk ds oxhZdj.k ij ,d uksV fy[ksa \ 
Write a note on classification of data? 

20- fofHkUu uewus ysus ds rjhdksa dk o.kZu djsa\ 
Describe sampling mrthod? 

21- fuEufyf[kr ‘kCnksa dks le>kb,A 
 ¼v½ lglaca/k dh mi;ksfxrkA 
 ¼c½ izrhixeuA 

Explain the following terms 

(a) Usefulner of correlation 

(b) Regression 

22- le; J`a[kyk fo’ys”k.k ds ?kVdksa vkSj ekWMyksa dh O;k[;k djsa\ 
 Explain the components and models of time series analysis? 

 

[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

23- vuqla/kku dks ifjHkkf”kr djsa\ vuqla/kku ds mn~ns’;] iz;kstu] fo’ks”krkvksa vkSj egRo dks Li”V djsa \ 
Define Research? State objectives, purpose, characteristics and importance of research? 

 

 

 



24- ,d laxBu vius deZpkfj;ksa dks izf’k{k.k dk;ZØe iznku djrk gSA izf’k{k.k dk;ZØe ds iwoZ vkSj ckn ds 
deZpkfj;ksa ds izn’kZu dks fn, x, rkfydk esa n’kkZ;k x;k gSA izf’k{k.k dk;ZØe dh izHkko’khyrk dk 
ewY;kadu 0-05 Lrj ds egRo ij djsaA 

voyksdu 1 2 3 4 5 6 7 8 9 10 

izf'k{k.k ls 
iwoZ izn’kZu 

19 16 26 25 17 12 11 14 20 23 

Izkf’k{k.k ds 
ckn izn’kZu 

21 18 23 20 18 14 16 15 22 19 

 
 An organization imparts training programmes to its employees. The performance of employee 

before and after the training programmes were recorded and given in the table. Evaluate the 

effectiveness of training programme at 0.05% level of significance. 

Observation 1 2 3 4 5 6 7 8 9 10 

Performance 

before 

training 

19 16 26 25 17 12 11 14 20 23 

Perfornance 

after 

training 

21 18 23 20 18 14 16 15 22 19 

 

 
 
 
 
 
 
 
 
 
 
 
 

vko';d funsZ'k %&  
1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019 rd 

lacaf/kr v/;;u dsUnz esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk 
fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z 

tuojh&fnlacj 19 tSlk gh jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk 

ys[ku esa ekSfydrk dks vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr 
¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk 
l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 izfr'kr ¼6 vad½ izkIr gks ldrs gSA 
bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   
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if.Mr if.Mr if.Mr if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjlqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjlqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqjlqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj    
l=h; dk;Zl=h; dk;Zl=h; dk;Zl=h; dk;Z    (Assignment Work)    l= & l= & l= & l= & tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019tuojh&fnlEcj  2019    

chchchch----chchchch----,,,,----    ¼ÁFke ½¼ÁFke ½¼ÁFke ½¼ÁFke ½    
fo"k; &fo"k; &fo"k; &fo"k; &Business Communcation                                                                                iz'ui=% iz'ui=% iz'ui=% iz'ui=% ‘k’Be‘k’Be‘k’Be‘k’Be    

iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30iw.kkZad % 30                                                                                        U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10U;wure mRrh.kkZad% 10    
uksV%& uksV%& uksV%& uksV%& ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaAijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA    

ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %ijh{kkFkhZ gsrq funsZ’k %    
[k.M v & vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A    

[k.M c &  vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 
01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l & y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA    

[k.M n &  v)Z nh?kZ mRrjh; iz'u ¼dqy 19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr 
iz'u 04 vad dk gksxkA 'kCn lhek 300 ;k nks istA    

[k.M bZ &  nh?kZ mRrjh; iz'u ¼dqy 23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr 
iz'u  08 vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA  

    [k.M[k.M[k.M[k.M&&&&vvvv    
(Section—A) 

1- lapkj nks ;k vf/kd O;fDr;ksa }kjk rF;ksa ds fopkjksa ;k fopkjksa ;k Hkkoukvksa dk vknku&iznku gSA lapkj dh 
;g ifjHkk”kk fdlus nh Fkh\ 
Communication is an exchange of facts ideas or opinions or opinions or emotions by two or 

more persons. Who gave the definition of communication? 

2- vukSipkfjd lapkj dks --------------- :Ik esa Hkh tkuk tkrk gSA 
Internal communication is also known as …………… ? 

3- ,d fuea=.k i= ls ihj vkSj xzkgd dks dk;ZØe esa vkeaf=r djus dk ,d vkSipkfjd rjhdk gSA 
lgh@xyrA 
An invitation letter is a formal way to invite peer and clints to event. True/False. 

4- bZ esy esa cM+s v{kjksa esa fy[kuk mfpr gSA lgh@xyrA 
It is advisable to write in capital letter in e-mails. True/False. 

5- lewg ppkZ] fo”k; vk/kkfjr ;k ------------------------- vk/kkfjr gks ldrk gSA 
Group discussions can be topic based or ……………… 

6- og izfØ;k ftlesa laHkkfor deZpkfj;ksa dk ewY;kadu ,d fu;ksDrk }kjk Hkkoh jkstxkj ds fy, fd;k tkrk gS 
mls ------------------- dgrs gSA 
The process in which a potential employee is evaluated by an employer for prospective 

employment is called. 



7- nks ;k nks ls vf/kd yksxksa dk ,d=hdj.k tks ckrphr ds ek/;e ls ,d lk>k y{; izkIr djus ds mn~ns’; 
ls cqyk, x, gks mls ----------------------- dgrs gSA 
Gathering of two or more people that has been convered for the purpose of achieving a common 

goal through interaction is called as …………….. 

8- lapkj cszdMkmu rc gksrk gS tc fjlhoj }kjk xyr /kkj.kk gksrh gSA lgh@xyrA 
Communication breakdown occurs if there is wrong perception by the recerve. True/False. 

 

[k.M[k.M[k.M[k.M&&&&cccc    
(Section—B) 

9- lapkj ds nks mn~ns’; crk,a\ 
State two objectives of communication. 

10- lapkj usVodZ D;k gS\ 
What is Communication network ? 

11- lewg ppkZ D;ksa egRoiw.kZ gSa\ 
Why group discussion is important ? 

12- izLrqfr dkS’ky ls D;k vfHkizk; gS \ 
What is meant by presentation skills ? 

13- cSBd ds fy, cqfu;knh fu;e D;k gS\ 
What are the basic rules for meeting? 

14- lfØ; Jo.k D;k gSa \ 
What is active listening ? 

  

[k.M[k.M[k.M[k.M&&&&llll    
(Section—C) 

15- O;fDrxr lapkj ij uksV fy[ksaA 
Write a note on personal communication. 

16- baVjO;w dh rS;kjh ds fy, eq[; fVIl fy[ksaA 
Write the key tips on preparing for an interview. 

17- cSBd ds izdkjksa ij fVIi.kh fy[ksaA 
Write a note on types of meeting 

18- oDrk ds dkS’ky dks fodflr djus ds fy, j.kuhfr;ka D;k gS\ 
What are the strategies for developing speaking skills. 

 

 



[k.M[k.M[k.M[k.M&&&&nnnn    
(Section—D) 

 

19- lapkj ds izdkjksa dks foLrkj ls o.kZu djsaA 
Describe in detail types of communication. 

20- flQkfj’k ds fy, ,d uewuk i= fy[ksaA 
Write a sample letter for recommendation. 

21- lk{kkRdkj dh rS;kjh ds fy, D;k lq>ko gSa\ 
What are the tips for preparing for an interview? 

22- vPNh izLrqfr ds fy, D;k lq>ko vkSj rduhdsa gSa\ 
What are the tips and technique for good presentation ? 

    

[k.M[k.M[k.M[k.M&&&&bbbb    
(Section—E) 

23- izHkkoh lapkj ds fy, D;k ck/kk,a gS\ bu ck/kkvksa dks dSls nwj fd;k tk ldrk gSa\ 
What are the barriers to effective communication? How these barriers can be overcome?  

24- nks rjQk izfØ;k ds :Ik esa lapkj dh O;k[;k djsaA lapkj ds rRoksa vkSj egRo dks le>k,a\ 
Explain communication as a two way process. What are the elements and importance of 

communication? 

 
 

 

 

 

 

 

vko';d funsZ'k %&  

1- l=h; ys[ku dk;Z dks ?kj ls fy[kdj mRrjiqfLrdk fnukad 01-08-2019 ls 22-08-2019 rd lacaf/kr v/;;u dsUnz 
esa tek djsaA l=h; dk;Z Lo&gLrfyf[kr gksuk pkfg,A nwljs ds }kjk fy[kk x;k] QksVksdkih ;k iqLrd dk fgLlk 
fpidkuk vuqfpr lk/ku dk iz;ksx ekuk tk;sxkA  

2- Nk= l=h; dk;Z ys[ku gsrq vU; lanfHkZr iqLrdksa dk Hkh mi;ksx dj ldrs gSA  
3- l=kar ijh{kk l= tuojh&fnlacj 19 dk lS)kafrd iz'u i= dk Lo:i l=h; dk;Z tuojh&fnlacj 19 tSlk gh 

jgsxkA  
4- l=h; dk;Z ds ewY;kadu esa Nk= }kjk fd, x, v/;;u ,oa ys[ku] fo"k; dh O;k[;k rFkk ys[ku esa ekSfydrk dks 

vk/kkj cuk;k tk;sxkA blesa v/;;u ys[ku ij vf/kdre 60 izfr'kr ¼18 vad ½ fn;k tkosxk] fo"k;&oLrq dh 
O;k[;k ds fy,  vf/kdre 20 izfr'ke ¼6 vad½ rFkk l`tukRed] ekSfyd&lksp iznf'kZr gksus ij vf/kdre 20 
izfr'kr ¼6 vad½ izkIr gks ldrs gSA bl izdkj ewy 100 izfr'kr ¼30 vad½ dk foHkktu jgsxkA   

 


