Procedure for registering online query regarding Examination on PTU Student Support Centre

Step 1 Log on to PTU website (ptu.ac.in)
Step 2 Click on Support Centre link.
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Step 3 Click on Sign-up to register.

' II Punjab Technical Univers: % y ® Log in - Punjab Technical %

o
=g
£F
m

%0 W suppori.pt;.edu.in

2t Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...

Welcome to PTU Student Support Centre

Propelling Punjab To a Prosperous Knowledge Society

40 About PTU Support Centre

| ? Frequently Asked Questions REGISTER TO POST A QUERY

& Documents Information YOUR ACCOUNT

(@ Important Performas

Usemame

Password

LOGIN

Your feedback

If you are a new us r | SIGN UP

1800 266 25 01

5
M O

ENG 10:45
INTL  18-08-2015

13 0



Step 4 Click on Register Student by entering basis details.
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Step 5 After student registration confirmation, click on Sign-in.
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Step 6 Login using Username & password created by you recently.
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Step 7 Click on add new query to post a query.
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Step 8 Fill all columns to provide desired information & click on send button to Create Ticket.

" Punjab Technical Univers: % | @ Create - Welcome to PTU x

€& — C' [ support.ptu.edu.in/Tickets/Create avy =

HH Apps  For quick access, place your book ks here on the book ks bar. Import bookmarks now...

Student Support Centre

Department - Student  18Aupst 2015

1 Change Password & Sign Out

Post A New Query Help? “
D B !
2 View Queries -]
Apply For Any Query in Exam Distance Educ ¥
Log off
Course BScdim) v
Semester Semester-1 v
Session From s B Session To 20 ¥

Subject Result

Description

Result of semester-1 . 11200530032

© 2015 -PTU Student Support Centre

P s mE@




Step 9 Click on Ticket no. to view your query.
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Step 10 Here you can view your query by clicking on ticket-no.
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Your enquiry will be submitted to its concerned department and an three digit Ticket Number will be assigned to you. You can track the
status of your query any time on the same portal using your userid/password and Ticket Number.
Help Line no. related to query- 18002662501, 08437709888, 9815677660.



Steps to track online query :

1. Login to your account with user name & password.
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2. Click on view queries.
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3. Click on query no.
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4. Check your status here .
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