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THIS IS A SIMPLE STEP BY STEP GUIDE TO ENABLE YOU TO MAKE Direct TAX  
PAYMENTS ON NET BANKING PLATFORM. 
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Introduction: 

Retail NET Banking acts as a secured, user friendly single point of access for various 
payments like Vendor Payments/ Employee Payments / Collections and Taxes. 

HDFC Bank is the leading bank in collection of various tax payments (CBDT / 

CBEC) via electronic mode. 

Ministry of Finance has made TDS Payments mandatory via the Electronic Mode 

from 1st April 2008. 

Workflow: 

Step1 - Log on to HDFC Bank Ltd. 

Step2 - Click on NSDL Site Link and Input the required Tax Information 

Step3 - Select HDFC Bank as a Retail User 

Step4 - Login to Net Banking  and confirm the payment 

Step5 - Authorise the payment as per the Board Resolution’s Requirements. 

Step6 - Check if the payment is Executed /Rejected 

Step7 - Print the online Challan instantaneously 

 

Process 

The following steps need to be to be followed to make tax payments: 

1.Log-on to the Website : http://www.hdfcbank.com/ 

Under Making My Payment Section 

Click on Tax Payment and Online Payment of direct Tax. 

 

1. LOGON TO HDFC BANK PORTAL (HOMEPAGE) AND FOLLOW THE BELOW 
STEPS TO GO TO ONLINE DIRECT TAX OPTION 
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2. SCROLL DOWN TO RIGHT HAND-SIDE BOTTOM OF THE PAGE AND CLICK ON 
PAY YOUR DIRECT TAX ONLINE.  

STEP1: SCROLL TO MAKING 
PAYMENTS  

STEP2: SCROLL TO TAX 
PAYMENT OPTION 

STEP3: CLICK ON ONLINE 
PAYMENT OF DIRECT TAX 
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3.Select the type of challan based on the type of tax payment being made. For 
payment of TDS (Tax Deducted At Source) ,please click on the hyperlink – 
CHALLAN NO.- ITNS281.  
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4. Fill in all the key details like TAN No.etc and then select HDFC Bank Name. 

Then click on the tab “Proceed” 

Note: Please note that the Asterisk (*) marked fields are mandatory. 

Private 
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5. The details inputted by the User will be displayed. The Tax Assesment 

No. is verified and displayed in Red Font as showcased below. 

To confirm the details and proceed with the transaction, click on “Submit to the 

Bank”. OR 

Click on “Edit” to change details, if required 
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6. On clicking on the “Confirm” button, the user is redirected from NSDL site to 

the Internet banking site of the bank. Click on the Hyper Link “Click Here beside 

“Retail  Users” 
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7. On clicking Retail login Page of Netbanking will be displayed where customer needs  to input 
the Cust ID and Password  
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8. The User must select the account and fill in the following details, if applicable 
·Basic tax 
·Surcharge 
·Penalty 
·Education Cess 
Once the details are filled in, then User(Inputter) will click on Confirm button to save and 
initiate 
payment . 
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9. The Payment Confirmation screen is then displayed to user 
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10. The payment is fully authorized and a confirmation page is displayed indicating the same. 
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11. Once the transaction is complete, the user need to go immediately click on ‘View”, and Print 
the ‘Taxpayers Counterfoil’. 
 


