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In fact, some mid-sized businesses are harnessing technology to develop cutting-edge prod-

ucts and services that are allowing them to leap ahead of their global counterparts. With a 

clear focus on mobile technologies, Indian companies have demonstrated that they are ready 

to leverage local strengths and come up with uncanny innovations  to develop globally com-

petitive products and solutions. 

Various stakeholders, including the Government, technology companies and business leaders 

are working towards eliminating the existing roadblocks in this journey towards technolo-

gy-driven business supremacy.

Technology is a catalyst for growth. In India, businesses at every level are adopting technology 

to reinvent their business models. Ongoing process and product developments are opening 

up newer opportunities for MSMEs in both manufacturing and services sectors.
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SMEs today can access all the above technologies at minimum or no upfront/ �xed costs. They virtually 
can connect to global customers and suppliers, on the move, while managing their operations through 
digital platforms.

FIVE TECHNOLOGIES THAT CAN TRANSFORM INDIA’S SME 
SECTOR IN THE NEXT 5 YEARS:
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Mobile users are expected to increase to 640 million by 
2019. By 2016, smart phone users are expected to cross 
200 million mark which will mean India will be only 

second to China. India’s electronic payments market is currently 
estimated at 16 trillion USD with 0.1% mobile 
banking share. By 2020, this is expected to grow 
by 200 times, taking e-commerce to newer 

heights.

MOBILE INTERNET: 

E-COMMERCE:

CLOUD:

DIGITAL IDENTITY:

DIGITAL PAYMENTS: 

The sector is expected to grow to 81 billion USD by 
2020 and 300 billion by 2030,which will contribute 
to about 2.5% of the GDP. It means businesses that 
have access to technology, can expect to grower 

faster, globally.

As per Unique Identification Authority of India 
(AADHAR), by 2020 ever Indian will have a UID. 
This digital identity will boost citizen-centric 
governance,in turn advancing human develop-
ment achieving  and sustainable economic 
growth.  

Also improved time to market, access to a global 
consumer base and flexibility to conduct business 
can lower marketing and distribution spends and 
boost the SME revenues by 51% and profits by 49%.

Cloud technologies have opened-up a host of 
cost-effective solutions. Businesses of all sizes 
are opting for cloud-based services and 
pay-as-you-use models to replace rigid on-site 
infrastructure, thereby driving cost efficiencies.
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In 2015, India had 348 million Internet users

Mobile Internet users have 70% share of overall Internet usage

E-commerce is the fastest growing industry in India

98% of online players contribute to export activities

As on 31 Jan 2016, 75.8% Indians have been allotted UID

Fact file:
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Five Technologies That Can Transform the Global 
Business Scenario:

Automation of 
Knowledge Work

Next Gen 
Genomics

Renewable 
Energy

Internet of 
Things (IoT)

By 2025, Automation of knowledge work 
will have a USD 5-7 Trillion impact 
across Routine cognitive processes will 
be performed by computers using 
complex analysis, subtle judgment, and 
creative problem solving subroutines. 
This technology has the potential to 
provide more timely access to relevant 
information and raise the quality and 
speed of decision making. (Ex: Apple Siri 
9, Google Now.)

An EU directive defines ITS as systems in which information 
and communication technologies are applied in the field of 
road transport, including infrastructure, vehicles and users, 
and in traffic management and mobility management, as 
well as for interfaces with other modes of transport.
ITS technology applications varies from basic management 
(vehicle navigation, traffic signal control systems, etc.) to 
more complex systems that integrate live data and feedback 
from a number of devices (parking guidance and information, 
weather information, etc.).

Combined with newer informatics 
approaches, researchers have 
been able to understand the 
genetic bases of drugs response 
and disease efficiently. Thus, the 
technology has a huge impact 
over industries such as 
medicine,biotechnology,anthropo

logy and other social sciences.

Solar is expected to contribute 
substantially to India’s energy source by 
2025, with the market share of solar 
power likely to be 5.7% (54 GW) by 2020 
and 12.5% (166 GW) by 2025, according 
to KPMG’s report.vii With competitive 
cost advantage and near zero emission, 
solar power will contribute about 4%  to 
the country’s 30-35% reduction target 

over 2005 emissions levels by 2030.

As per CISCO, it is estimated that by 2020, 
50 billion devices globally will be 
connected to the Internet, gaining deeper 
insights with analytics and creating newer 
business models IOT will trigger huge 
requirements of sensory equipment, 
networking, communication devices and 
software development.

IntelligentTransporta
tion System

Today’s SMEs are increasingly depending on technology to manage their designs, operations, 
processes, purchases and sales. With emerging smart ways to manage things, SMEs can benefit 
from a cost-sensitive environment. Technology and industrial growth go hand-in-hand. Both 
complement each other in such harmony that resonance of benefits is always seen!



FIVE DISTINCT ADVANTAGES OFFERED BY TECHNOLOGY 
TO THE MSME SECTOR
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With technology, one can exponentially increase the size of business 
without increasing input costs in the same ratio, improving overall 
pro�tability.

Technology has brought the customers, suppliers, bankers and op-
erations together like never before.

With access to information and communication technology, decision 
making is real-time and error-free.

Product development and order execution has become easier be-
cause of seamless manufacturer/service providers and market ex-
istance. 

Access to global sources have provided cost e�ectiveness to the 
entire operations and supply chain.

Scalability

Reach

Agility

Time to Market

Cost E�ectiveveness
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SMEs with access to technology are in a better shape to respond positively to changing market conditions 
as well as keeping their operations within the regulatory framework.

As the Indian Government goes digital, it is critical for SMEs to adopt technology. With the right exposure 
and deep penetration of technology, SMEs can transform their businesses rapidly while controlling their 
operating expenses and increasing productivity.
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