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1 Overview

HCL E-Mail services infrastructure is being upgraded from Microsoft Exchange
Server 2007 to Microsoft Exchange Server 2010. The new exchange will have
many more features and will be more reliable. It will have a secure connection to
the mail server from outside users. The new Outlook Web Apps (OWA) has many
new features such as Calendar sharing, favorites in the navigation pane, message
filtering, etc.....

2 What changes will end-users experience with the new Exchange 2010
email system?

After mailbox migration completes to Microsoft Exchange Server 2010; a Pop-up
will occur to restart the Outlook. Please take your outlook restart for completing
the configuration update for new servers.

New Exchange Server for Outlook Connectivity —

NDA-HCLT-OLK.HCLT.CORP.HCL.IN (10.98.16.208)

3 Outlook not connecting after Migration

e After the migration, if outlook account still doesn’t get connected after 30
minutes then try following steps:

o Microsoft Outlook 2010: Click on File -> Account Settings - > Account
Settings -> click on Repair Tab -> then Next and Finish. Restart your
outlook once and then check.

e After Outlook Repair wait for 10 minutes, if it doesn’t get connected then try
following steps:

o Microsoft Outlook 2010: Click on File -> Account Settings - > Account
Settings -> double click on your email address -> Check if server name
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4 Web Users logon using web browsers will change.

shows NDA-HCLT-OLK.HCLT.CORP.HCL.IN and checkmark the box for
‘Use Cached Exchange Mode’ -> In case of incorrect server name restart

the Outlook once.

If Outlook doesn’t get connected after performing above steps then kindly

contact your Local IT and raise an incident ticket.

New HCL web address for accessing web-based email, Outlook Web Apps (OWA)

has been modified. Use OWA if you have issues with connecting to your email

using your email client.
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1.

Existing OWA URL:
o https://hcltmail.hcl.infowa
o https://hcltmail-chn.hcl.in/owa
o https://comnetwebmail.hcl.in

New OWA URL:
o https://mail.hcl.com

Smart Phones/BlackBerry with Internet services

If your HCL ActiveSync account is configured on the smartphone, then your
phone will get automatically configured to work with Exchange 2010. In case
you are not able to send/receive mails after an hour of migration; kindly
change your server name in phone account setting to mail.hcl.com

Account configured on BlackBerry device; will start send/receive once your

Outlook is connected to Exchange after the migration.

Queries by End-Users

Will my password be affected?

No. The migration to Exchange 2010 will not require a password change or reset.
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https://hcltmail.hcl.in/owa
https://mail.hcl.com/owa

2. Will I receive emails sent to me while my email is being migrated?
Yes. All the emails (internal and external) will be “queued up” and delivered
following the completion of the migration.

3. Will VPN / Remote Connectivity be affected?
Remote VPN services will work normally following the migration to Exchange
2010. No changes to VPN settings will be required following the migration.

7 Contact Us: GIT Team
If you have any specialist questions about this document, please contact us.

8 Disclosure
This document has been prepared by HCL for its exclusive use.

The information and data supplied by HCL in this document and any attachments
or enclosures thereto are confidential or proprietary (hereinafter referred to as
“Confidential Information”) to HCL. The Client shall only be entitled to use
Confidential Information disclosed by HCL for the sole purpose of evaluating this
policy and for no other purpose whatsoever.

The Client shall not disclose Confidential Information other than to its employees,
representatives, advisers and any third parties who need to know the same for
the purpose of evaluating the policy and the Client shall ensure that any of its
employees, representatives, advisers, and any third parties to whom it may
properly disclose the Confidential Information are aware of the obligation of
confidentiality and undertake to comply with it. The Client acknowledges that
Confidential Information is exempt from disclosure under the Freedom of
Information Act 2000 or any such similar legislation elsewhere and that any
disclosure of Confidential Information would constitute a breach of confidence
actionable by HCL.

The Intellectual Property Rights in the information and data provided by HCL in
this policy shall at all time rest with HCL.

9 Environmental & Security Statement

&5 Think before you print
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HCL is committed to data and information security and protecting the
environment:

e Unless Absolutely Necessary, Please Try Not to Print this Document
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