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Corporate Governance for the Year 2012-13

(afe g9 a1ftfes R & fawet Suieeor & ded i3 faETid qreft St € o 3ush Saieor §et qrH=T )

(In this Annual Report, in case of any discrepancy found in Hindi Version, English Version will prevail)
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LETTER FROM THE CHAIRMAN AND MANAGING DIRECTOR

(T RZ)

7ege] 9 ya Y fe v

[ERNECIC
af 2012-13 & feru e it anfifes fiure qan forcha farawo yeqa & 5T

TS 3T JHAT 8 T | o S Ak i fafRreansii qor fsea
BT Bl ST HIF AT AR |

affer alRge : -

7 a9 o S G e aRkftefaat | 31E fiee & SRy o S
T T 3 STaTeRoT § M BT U8 WI8 1 31.03.2013 i qared 8
1A ferftar et 2012 3 St 3nfefes farere, 31.03.2012 1 g &1
aret faftar at 2011 & 31eies fawr 6.2% & geaht 5% & 74| HY
TS G &7 1 HE R Gl FHR 9 @I 8, e At &7 §
farenre it 71fa & €1 w18 [Teifeh, T8 e St St & foh anffes o A
T Forehfad S 2 SRR ST 3T T 3T § 37 aTe a1 o S

Shri.M.NARENDRA
Chairman and Managing Director

Dear Shareholders,

It gives me immense pleasure to present your Bank's Annual
Report and financial statements for the year 2012-13. | would
like to share with you the highlights and performance indicators
ofthe Bank during the year.

Economic Scenario:-

Bank has to operate in an environment of slower growth
caused by slump in general economic conditions throughout
the year. The economic growth during FY 2012 ended
31.03.2013 decelerated to 5% from 6.2% in the FY 2011 ended
31.03.2012. Agriculture and Services Sector are performing
well while there is slow growth in the manufacturing sector.
However, steps taken by the Government to put the economy
back on growth track are expected to improve business and

FHITER T TEHI %fﬁ?ﬁﬂﬁ&aﬁﬂﬁﬁ’ﬁ I consumer confidence during the coming year.
1 fAeaTe Rt fafyTeeard - 2012-13 Performance Highlights —2012-13
wa&%ﬁﬂqé‘gﬁﬁﬁqﬁqgﬁwaﬁqé . The performance of the Bank during the year under review:
HER & ATISS @4 (3. %UgH)  Business Parameters Amount Z.in Crores)
gfg 2012 -13 Growth 2012-13
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012
ThH % Amount %
aAfvas FaR 3,66,501 3,21,707 | 44,794 | 13.92 Global Business 3,66,501 3,21,707 | 44,794 | 13.92
Afyas s 2,02,135 1,78,434 | 23,701 | 13.28 Global deposits 2,02,135 1,78,434 | 23,701 | 13.28
afyas 3w 1,64,366 1,43,273 | 21,093 | 14.72 Global Advances 1,64,366 1,43,273 | 21,093 | 14.72
TR o 3,817 3,534 283 | 8.00 Operating Profit 3,817 3,534 283 | 8.00

31.03.2012 %t TE 14 a7 a9 & fAaa a9 2. 1,050 S &
31.03.2013 & TH@ &4 a1t 99 & [ A H AT o
%.567.23 FUS W1 78 e T & dae § = Rage e
2.508 HUT & TAEUET @M, AT Fo01 @I 2. 691 T F
T WA TR U T T T YT o BRI |

| L

Net Profit of the Bank for the year ended 31.03.2013 stood at
Z. 567.23 crore against . 1,050 Crore for the year ended
31.03.2012. This was lower due to interest reversal in respect
of NPA and restructured Accounts by around . 508 crore and
increased provision on NPA and Restructured Accounts by
%.691 crore.
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d% &1 Toraer f@wr 31.03.2012 &t . 55,566 U T Fga
31.03.2013H1%.61,417 HUSE T |

ITET o ;-

el & I A% 4 R I H 273 W@ Giedt, 2012-13 3 A @reft
1 273 o # ¥, 188 W (68.86%) UrHioT 31K rgved
i 4 8, Ford § 92 vimard o ted arftor 3 4 8 | 59 7 vt
J o ol AU Tgd S TS YU Uk 3 A< i AT AT &Y
T el § GRH FATETE | 7S S § S S e 48% 8 |
AU ASwITE B T & AR 4 39 9 5 e a9 ke
T, 5 AT firs Siuie vrard, 4 & tquas grad 3622
faferse Y 3R AT Wieh T |

31.03.2013 =1, a4 =t 2902 33f wmrd off, {58 T 849 Trefor
M@ (29.26%), 808 TEYRE W@ (27.84%), 649 wEd
I (22.36%) 3 596 HERTIE I (20.54%) of 1 g o o
g EH T 50.08 AE@TCARH SIS |

31.03.2013 & T W H I H 1883 WA &, 50 § 1164
AR, 719 TrFaEe TATH § § 44 i i@ @y WE 1 9%
e S ST A g |

I fafyTeeaTd ;-
> EHEIRE e d% o § grefier & TR & giae
qr.RFAF H 40% F 9 Hu740.03% 2 |

> rtensiT v 9% & e mOT wewfeE ¥ 2.19416 W
%.3,977 (20.48% )53, 23,393 €1 A1 |9 o Hfv 311
1T A e de F07 T U 18.34% @I, S 7S
18% T 31f¥reh o1 59 &7 & F0T o Y8 i i 3 o b2
FHIAZICE |

> 31 9 2013 ® IF F THUNE AFA F FA TS
31.03.2012 %t %. 16,600 HUS 3 Ffd 20.33% 1 foebred <=t
FAELE.19,976 FUS T |

> Ufa su=mt /R 31.03.2012 i 2. 11.76 HUE T Tea
31.03.2013 %1 %. 12.88 HUT & TAT|

>  Tha TAMT 31.03.2012 & 2. 3,920.07 WS F A
31.03.2013 & Z. 6,607.96 Fg T Us yfawa H,
31.03.2012 1 2.74% % 9fa 31.03.2013 HI Tebhel TIHT 1
3T 4.02% | STefeawe § fiRee & HR0T 9 T 6
THAGE, A o oft 7 eI etea d FAE |

> e wadie 31.03.2012 &1 2. 1907.44 FUE & qo |
31.03.2013 %1 2. 4027.21 HU' T&T| Ffwrear 8§ fael Tadig
ST 2.50% 31 1.35% et T |

> a9 2012-13 o fo feeres Head 510 20% o Seigr & S
FTER

> 31.03.2013 I GTeEn sha st STTUT 58.89% T |

Net investments of the Bank increased to 3. 61,417 crore as
on 31.03.2013 from<. 55,566 crore as on 31.03.2012.

Branch Expansion:-

During the year, the Bank opened 273 branches across the
country. Out of 273 branches opened during 2012-13, 188
branches (68.86%) are located in Rural and Semi Urban
centres, of which 92 branches are located in Unbanked Rural
Centres. These new branches have enabled the Bank to
enhance new relationships and spread our presence and
network farther and wider. The average CASA in the new
branches is about 48%.

With a view to stepping up vertical growth in advances portfolio,
5 Specialized Large Corporate Branches, 5 Specialised Mid
Corporate Branches, 4 Specialised SME branches, and 22
Specialised Agricultural Credit Branches were opened during
the year.

As on 31.03.2013, the Bank had 2902 domestic branches,
comprising of 849 rural branches (29.26%], 808 Semi Urban
branches (27.84%), 649 Urban branches (22.36 %) and 596
Metropolitan branches (20.54%). The Bank added 50.08 lacs
new relationships during the year.

As on 31.03.2013, Bank has 1883 ATMs spread across the
country, of which 1164 are onsite, 719 ATMs are off-site of
which 44 are at various Railway Stations. The Bank is a
member of NPCl and VISA consortiums.

Other Highlights:-

»  The percentage of priority sector advances to Adjusted
Net Bank Credit stood at 40.03% as against RBI norms of
40%.

»  The agricultural credit portfolio of the Bank registered a
growth of %. 3,977 crore (20.48%) from . 19,416 crore to
. 23,393 crore in the year under review. The Bank's ratio
of agricultural advances to Adjusted Net Bank Credit
stood at 18.34% and exceeded the 18% norm. The Bank
took a number of initiatives to increase the flow of credit to
this sector.

> The total exposure of the Bank as on March 31, 2013 to
SME sector stood at Rs. 19,976 crore as against Rs.
16,600 crore as on 31.03.2012 registering a growth of
20.33%.

» Business per employee increased from. 11.76 crore as
on 31.03.2012to ¥.12.88 croreason 31.03.2013.

» Gross NPA stood at . 6,607.96 crore as on 31.03.2013
as against . 3,920.07crore as on 31.03.2012 and in
percentage terms, the Gross NPA ratio was 4.02% as on
31.03.2013 as against 2.74% as on 31.03.2012. The
gross NPA has gone up on account of downturn in
economy, butitis still lower than the Industrial Average.

» Net NPA stood at . 4,027.21 crore as on 31.03.2013 as
against?. 1,907.44 crore as on 31.03.2012. In percentage
terms, the Net NPA ratio was 2.50% and 1.35%
respectively.

» Adividend of 20% has been recommended by the Board
of Directors forthe year2012-13.

» Provision Coverage Ratio stood at 58.89% as on
31.03.2013.
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SR SufRaft & e e et & o1 R o % e & e

31.03.2008 & T §sft vafwe desh (39 1) & 95 918 | 39a 1

TGl & STHR e 1 it qafwr A 31.03.2013 % 11.85%

@1, i 35 1. R e g ferfRa 9% 1 ayien @ aga w2 |

e :

T {51 3 &1 H ook BT A S SftHT Seal o v, i et st

forsht 71 o et Seamal TR 2 [ofeh 1% Sftart shar Searaf o faeoT

3 Afade e S st st o (AR sha shar S sumn

FHUHT) % T 37T FITRE T B TAMTFTE |

FATHYEAT ohl G o ST

T bl G o FeTT FATHT § sieh BT HT9T 31U GERA & T

Toft T @t § Rt ST % ded S FRAE ST THAR

92T, aet 7T / Al ST B TS TR-aR Hich To aet

YT & STRTTE THH WO 6 T 5= WHE |

feraoft aftemer : -

TAR R ft ufterer & g &, gard v qui uftenfor faesh st €

- T TR H R AR, qre e hifar, sefehr, 37K angcive § Uh-uh

TG € | 7 o 3T GRI, R & fawor shes <1fye € e sftefesn

¥ R B A g |

¥ o gfaffr srafera geriet (), FararerR (qafmE) @ i

T2t (feraem) 31T STeTesrm(gee ) | i @ o g, feraraas 3ty

=171 % gfaff Fafeat &t qof &9 8 uftefen owar § 5924 2q 9%

e st A et A e 8 |

faeT e, TRA TR | 9 1 1 faRsh Fi W faceft gy

3o / qufd: wfigd TerEd S @ion @ g g2 @ @ |

1eMEeive 2 faraemmm 3 Himferar 4 sftete 5 Hiftar Torrss |

AR S 3 T & A T S WierH 3 S 31 sreiar 3

3TTYT ek oh W1 HYFT ST FW [HATE 1 13.08.2010 Ht HATwTEm &

CEfEaTgetye sk (Hervram) far.” situereh & 90 8 T Hgaa

ST I 2012 9 e ST AR |

HEdt 2013 & A, 3% 3 G, T § U v 3R wretat

THHIET @ie o T 1R % § A A S € |

FTZATS YT LRR

> 2012 % feTu, THUHURE 07 & 7w Tete OehR 9 STgafidt &
TS AT 3 TIUHUHE 0T (SHYT M) § Sehwed & fou,
H.3.9.14. 7 FemEH Ul o FUrE g | TR R 9
foha | % it TfRTUT STE TR W FHHEE TSR TR Sl
(Frumzsfidt) & sepee e fsree g +ft Tt R @ Farst
T |

> @ ac UHH HTTE 6 9 H TifiEet svare 2012 g
T3 & W 9% o 31 3 $oR 37aTE, 9 qidy sffafe
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Capital Adequacy Ratio

The Bank with an International presence has already
moved to New Capital Adequacy Framework (Basel Il)
from 31.03.2008 in line with RBI guidelines. The Bank's
Capital Adequacy Ratio as on 31.3.2013 stood at 11.85%
as per Basel Il norms which is well above the requirement
of 9% prescribed by RBI.

Parabanking:-

In the area of Para-banking, Bank is concentrating on
marketing of insurance products, sale of gold coins and IT
enabled products. The Bank continues with its Corporate
Agency arrangement entered into with Universal Sompo
General Insurance Company Limited (the Non-Life Insurance
Joint Venture Company) for distribution of non-life insurance
products.

Steps to improve Profitability:-

As part of the efforts to improve profitability, bank lays renewed
emphasis on improving the CASA ratio, reduction of NPAs to a
large extent through intensive recovery measures like
conducting frequent Lok Adalats / Recovery Camps, One-Time
Settlements and resorting to legal action under SARFAESI
Actin all eligible accounts.

Overseas Operations:-

As regards our overseas operations, we have six full-
fledged overseas branches — two in Hong Kong and one each
in Singapore, South Korea, Sri Lanka and Thailand.
Remittance Centers function in Boon Lay and Serangoon,
Singapore while an Extension Counter is located in SriLanka.

The Bank's Representative Offices are located in Guangzhou
(China), Kuala Lumpur (Malaysia), Ho Chi Minh City (Vietham)
and Al Karama, (Dubai) and Bank is awaiting RBI permission
for upgrading its representative offices at Dubai, Vietham and
Chinainto full fledged branches.

Ministry of Finance, Government of India has allocated the
following overseas centres for opening of overseas JV/WOS by
the Bank. 1. Thailand, 2. Vietnam, 3.Mongolia, 4. Srilanka and
5. Republic of Korea.

Our Bank has signed a joint venture agreement with Bank of
Baroda and Andhra Bank to open a Banking subsidiary in
Malaysia. The Joint venture has been duly incorporated at
Malaysia on 13.08.2010 by name “India International Bank
(Malaysia) Ltd.” BHD and the banking Joint Venture has
started functioning from July 2012.

During February 2013, Bank has obtained RBI permission for
opening a branch at Sukhumvit, Bangkok and for opening a
FCBU in Colombo.

Awards won by IOB:-

»  National Award for MSME lending for 2012 was awarded
to the Bank and CMD received the National Award for
excellence in MSME lending (2 Place) from His
Excellency, The President of India, Shri. Pranab
Mukherjee. The Bank was also conferred National Award
for its outstanding performance at South Zonal level for
implementation of Prime Ministers’ Employment
Guarantee Programme (PMEGP).

» Bank has bagged Responsible Business Awards 2012
from World Education Congress in 6 categories namely
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TS, BT AT eftet 317% 2 To 3raTe, 9% Hugam Best Bank of the year Award, Best Service Initiative
YRR I | A SUESYH T saETE IR i Awards, Outstanding Banking Leader of the year Award,
) Best CSR Practices Award, Best organization with
W,WWE NUEE 3aTE S e | Innovation HR Practices Award, Best Security Initiative

> dAw @ T ES W fas 2012 @ g A% o § A% Award.

» Bank has received Best Indian Banker and Best Public

3UEa St ST UfecTeh YeFed Sohd 3TaTE AT R | 3 1
i fesfied aEq 2012 ¥ Tice 37arE 3 sy g2efisig
ST AT ST a7 |

> S % 37 T gy R off T R 1 (st Tefiaet foeid
e g ' 7 SIeieted 2 o vadftadt fasitad cfteefim
37aTE | 32013 o 21 7E fEeeh & o 14 & Tt ey
T o TR R (T I7hd 7aTE G TG T |

> 5 Satt 2013 S % % HrE e R e oft T aga 4 i
3 21gs” URASHT & d8d I TR, 99 & TP & ot
UETE A | A P FHONG TRH H [T T T
HTEH =T gaceH 3TaTe * UTe faha |

TR gierargar

wetun Gfed IS 1 ged A, HeT UTgeh HaT I guitd g
HHTEH, T ol AR TaT oheelT & orerd deh Ao wafe it At o
ST TG GU, T ST 3T ek ¢ ST bl g § Ger g |

3T TG, TREGH , 371X FHANET & qoail F el § GHR B 3T
S T T e S A S i s o e
Tt oh S SOt kel S Atemad gereht g e Se et gfa
F yTta & fT TfEE 2 |

STHTTeRT:

39 3 WATE JIHT A FLhH 3R It st & & gegam
e o fRenfE e & o gmeme A g | # gun gt 9o et B
9 W 3R T forear o foTe srrama s € | 7 g weft meehi o wfy oft
39k TR TedIT 3 TH o foIT 39N Yshe F1 € | 3 i 18
STEEl W EEN & o 3T e F § e a1 3G =
R AR RS (e R R E FAR G AR R N RS | 2

TR TREIRH] bl G quef1 311 b T STra 71 SehT 1 g%
T IR § el et S HIeT IR F1et T’ o wiftd & o iftq
UM AR I gt AR 1 septensdi 1 qfef m | & st
Jftraga1 AT BT HO & |

Sector Banker awards in the large bank category from
“The Sunday Standard FINWIZ 2012”. Bank has been
conferred with Gold Award in Business Intelligence and
Data warehousing in the SKOCH Digital Awards 2012.

» Bank's Chairman and Managing Director Shri. M.
Narendra was awarded the JGBS Top Rankers
Excellence Visionary Leadership Award by Jindal Global
Business School and Top Rankers on the occasion of the
14" National Management Summit in New Delhi during
January 2013.

> On 5" January 2013, Bank's Executive Director Shri. A.K
Bansal received the Skoch Financial Inclusion Award for
the Bank's exemplary work in promotion of Financial
Inclusion among the Fishermen of Besant Nagar,
Chennai under the project “Turning the Tide”.

Our Commitment:-

The large network of branches along with ATMs, efficient
customer Service and dedicated human resources are great
source of strength to the Bank which would enable the bank to
reach new heights in opening up new opportunities besides
strengthening the existing relationships.

The bank resolves to achieve versatile growth by making
effective use of the strength and strategies amidst the
competitive and challenging environment in the industry in
order to expand our market share and to improve values and
returns to our customers, shareholders and employees.
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Yours sincerely,

’ e

M NARENDRA

(=) . .
) Chairman and Managing Director
e 9 gaY fevh
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FTOREIERT st GoAT

TAGERT g1 & St € 5 3fead Saeis 9% % ARERH Hi

et afife T das AN 28 [, 2013 i gafe 10.00 o=t

Tt T e, 603, 3700 |, =4 - 600 006 ¥ fferad st g

SIS 1 STEf |

1. 319, 2013 Ft feafq sER S & qem-1, 31 71, 2013 i
ura 9 & U 9-glfy @, dar S % § a9 &

ToRaTeheATa 311 Tl -AaE T W A1 ereh Hed i TS 371X e

T AGT W AT WeqHt F R R == FET, STHE 3R

B HEAT |
2 faftaad 2012-13 & fore araieT st e |

3T 3R A B S BT |

Frreferfiae Gehed W o s 311 AT Het wwreh e at Genes

RESRITERY

Teie Tfed 38 faiy Hohed & &9 8 RT3 8 :

“Heheq Teram T & Tor A5 Sult (SUHAl &1 3T 3T
3faeo) rfefam 1970, TTasd deb (e S fafe graem) s
1970 3 gfUeaq iawdis 9 (V2R N 9% ) fafamT 2003 &
JTeHT o ST H 1 39 Hafy § e R57d 3% (SMeftans), wra
TR (Shtattars), ardta syl s fafma are (@sft) sitc/ ar fad
TH 3T W 5, S Aifea &, & STuieH!, Seafaal s weyai st
I W R I I B F yoH FH I g 91 i
faer, vt S Eene o W REw A 1 R ded 9eHd &
S fafemt & STqarer # 2 - 7o Seft (fSft 1 farfee st ysdiaho
@ STHeT) AT 2009 (312 o <t 3R fafem)/feentre e, afe #ig
21, % SIueH # 8 a9 7 % 3 ey afh e st
1949, et ferf we fafame are siffam 1992 i o Tsft am
HIT & 3 Tt Haier FIfeReil, St qHe g9 WS 8 €, % ded
aReftg e ofep, Teft it rfergeei / aRuE o Tyt 5 fAeffa
g, 3l et A % Sfeaet SeR FaifRa €, | a8l % wis wwasi & 919
T AT B F o W 3 3RA &, 9 % WRURSH FF Taad 9
TASEI FeHfe A€ o e At (31 @ o “aits” et S ik
e vt =612 oft wfafe wnfve @t 8 a1 3 nfed far et a1 59 Sehey
EI Y SAEHR] Ted 370 BRI T ST HIA 7 A& 7 M el
) F 39 v ¥ & Il 2 3 39 g § /st g
(et gt ) / gfaefert (adear o st oo, T e o 3t
et S0ft & fetm ot e, e a e € A et € s
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the Thirteenth Annual General
Meeting of the Shareholders of INDIAN OVERSEAS BANK will
be held on Friday, the 28" June 2013 at 10.00 A.M. at Rani
Seethai Hall, 603, Anna Salai, Chennai — 600 006, to transact
the following business :

1. Todiscuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2013, Profit and Loss
account of the Bank for the year ended 31* March 2013,
the report of the Board of Directors on the working and
activities of the Bank for the period covered by the
accounts and the Auditors' Report on the Balance Sheet
andAccounts.

2. Todeclaredividend for the financial year 2012-13.
3. ToFurtherissue of shares:

To consider and if thought fit, to pass with or without
modification, the following Resolution as a Special Resolution.

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (Scheme) and the
Indian Overseas Bank (Shares and Meetings) Regulations,
2003 and subject to the approvals, consents, sanctions, if any,
of the Reserve Bank of India (“RBI”), the Government of India
(“GOI”), the Securities and Exchange Board of India (“SEBI”),
and / or any other authority as may be required in this regard
and subject to such terms, conditions and modifications thereto
as may be prescribed by them in granting such approvals and
which may be agreed to by the Board of Directors of the Bank
and subject to the regulations viz., SEBI (Issue of Capital and
Disclosure Requirements) Regulations, 2009 (ICDR
Regulations) / guidelines, if any, prescribed by the RBI, SEBI,
notifications/circulars and clarifications under the Banking
Regulation Act, 1949, Securities and Exchange Board of India
Act, 1992 and all other applicable laws and all other relevant
authorities from time to time and subject to the Listing
Agreements entered into with the Stock Exchanges where the
equity shares of the Bank are listed, consent of the
shareholders of the Bank be and is hereby accorded to the
Board of Directors of the Bank (hereinafter called “the Board”
which shall be deemed to include any Committee which the
Board may have constituted or hereafter constitute to exercise
its powers including the powers conferred by this Resolution) to
offer, issue and allot (including with provision for reservation on
firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of
equity/preference shares (cumulative / non-cumulative) /
securities (in accordance with the guidelines framed by RBI ,
specifying the class of preference shares, the extent of issue of
each class of such preference shares, whether perpetual or
redeemable or irredeemable and the terms & conditions
subject to which each class of preference shares may be
issued) of the face value of Rs.10 each and in any case not
exceeding 41,30,76,921 (Forty One Crore Thirty Lakhs
Seventy Six Thousand Nine Hundred and Twenty One only)
and aggregating to not more than Rs. 413,07,69,210/- (Rupees
Four Hundred and Thirteen Crore Seven Lac Sixty Nine
Thousand two Hundred and Ten only) which together with the
existing Paid-up Equity share capital of Rs 924.0953 crore
amounts to Rs.1337.1722 crore within the total authorized
capital of the bank Rs.3000 crore, being the ceiling in the
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Authorised Capital of the Bank as per Section 3(2A) of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 or to the extent of enhanced
Authorised Capital as per the Amendment (if any), that may be
made to the Act in future, in such a way that the Central Govt.
shall at all times hold not less than 51% of the paid-up Equity
capital of the Bank, whether at a discount or premium to the
market price, in one or more tranches, including to one or more
of the members, employees of the Bank, Indian nationals, Non-
Resident Indians (“NRIs”), Companies, private or public,
Investment Institutions, Societies, Trusts, Research
Organizations, Qualified Institutional Buyers (“QIBs”) like
Foreign Institutional Investors (“FlIs”), Banks, Financial
Institutions, Indian Mutual Funds, Venture Capital Funds,
Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity/preference
shares/securities of the Bank as per extant regulations/
guidelines or any combination of the above as may be deemed
appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of public issue, rights issue, or such other issue
which may be provided by applicable laws preferential issue
and/or on a private placement basis, with or without over-
allotment option and that such offer, issue, placement and
allotment be made as per the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, the SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2009 (“ICDR Regulations”) and all other
guidelines issued by the RBI, SEBI and any other authority as
applicable, and at such time or times in such manner and on
such terms and conditions as the Board may, in its absolute
discretion, thinkfit".

"RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner and
where necessary in consultation with the lead managers and
/or underwriters and/or other advisors or otherwise on such
terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines whether or not such investor(s) are
existing members of the Bank, at a price not less than the price
as determined in accordance with relevant provisions of ICDR
Regulations".

"RESOLVED FURTHER THAT in accordance with the
provisions of the Listing Agreements entered into with relevant
stock exchanges, the provisions of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
provisions of the Indian Overseas Bank (Shares and Meetings)
Regulations, 2003, the provisions of ICDR Regulations, the
provisions of the Foreign Exchange Management Act, 1999
and the Foreign Exchange Management (Transfer or Issue of
Security by a Person Resident Outside India) Regulations,
2000, and subject to requisite approvals, consents,
permissions and/or sanctions of Securities and Exchange
Board of India (SEBI), Stock Exchanges, Reserve Bank of
India (RBI), Foreign Investment Promotion Board (FIPB),
Department of Industrial Policy and Promotion (DIPP ), Ministry
of Commerce and all other authorities as may be required
(hereinafter collectively referred to as “the Appropriate
Authorities”) and subject to such conditions as may be
prescribed by any of them while granting any such approval,
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consent, permission and/or sanction (hereinafter referred to as
“the requisite approvals”) the Board may, at its absolute
discretion, issue, offer and allot, from time to time in one or
more tranches, equity shares or any securities other than
warrants, which are convertible into or exchangeable with
equity shares at a later date, in such a way that the Central
Government at any time holds not less than 51% of the Equity
Capital of the Bank, to QIBs (as defined in Chapter VIII of the
ICDR Regulations) pursuant to a qualified institutional
placement, as provided for under Chapter VIII of the ICDR
Regulations, through a placement document and/or such other
documents / writings / circulars / memoranda and in such
manner and on such price, terms and conditions as may be
determined by the Board in accordance with the ICDR
Regulations or other provisions of the law as may be prevailing
at the time; provided the price inclusive of the premium of the
equity shares so issued shall not be less than the price arrived
in accordance with the relevant provisions of ICDR
Regulations".

"RESOLVED FURTHER THAT in case of a qualified
institutional placement pursuant to Chapter VIII of the ICDR
Regulations, the allotment of Securities shall only be to QIBs
within the meaning of Chapter VIII of the ICDR Regulations,
such Securities shall be fully paid-up and the allotment of such
Securities shall be completed within 12 months from the date of
this resolution".

"RESOLVED FURTHER THAT in case of QIP issue the
relevant date for the determination of the floor price of the
securities shall be in accordance with the ICDR Regulations".

"RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the proposal
as may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board".

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares / preference shares/ securities if any, to NRIs,
Flls and/or other eligible foreign investments be subject to the
approval of the RBI under the Foreign Exchange Management
Act, 1999 as may be applicable but within the overall limits set
forth under the Act".

"RESOLVED FURTHER THAT the said new equity shares to
be issued shall be subject to the Indian Overseas Bank (Shares
and Meetings) Regulations, 2003 as amended and shall rankin
all respects pari passu with the existing equity shares of the
Bank including dividend, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration”.

"RESOLVED FURTHER THAT for the purpose of giving effect
to any issue or allotment of equity shares/preference
shares/securities, the Board, be and is hereby authorized to
determine the terms of the public offer, including the class of
investors to whom the securities are to be allotted, the number
of shares/ securities to be allotted in each tranche, issue price,
premium amount on issue as the Board in its absolute
discretion deems fit and do all such acts, deeds, matters and
things and execute such deeds, documents and agreements,
as they may, in its absolute discretion, deem necessary, proper
or desirable, and to settle or give instructions or directions for
settling any questions, difficulties or doubts that may arise in
regard to the public offer, issue, allotment and utilization of the
issue proceeds, and to accept and to give effect to such
modifications, changes, variations, alterations, deletions,
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additions as regards the terms and conditions, as it may, in its
absolute discretion, deem fit and proper in the best interest of
the Bank, without requiring any further approval of the
members and that all or any of the powers conferred on the
Bank and the Board vide this resolution may be exercised by
the Board".

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Lead Manager(s), Banker(s), Underwriter(s),
Depository (ies) and all such agencies as may be involved or
concerned in such offering of equity / preference shares/
securities and to remunerate all such institutions and agencies
by way of commission, brokerage, fees or the like and also to
enter into and execute all such arrangements, agreements,
memoranda, documents, etc., with such agencies".

"RESOLVED FURTHER THAT for the purpose of giving effect
to the above, the Board, in consultation with the Lead
Managers, Underwriters, Advisors and / or other persons as
appointed by the Bank, be and is hereby authorized to
determine the form and terms of the issue(s), including the
class of investors to whom the shares/securities are to be
allotted, number of shares/securities to be allotted in each
tranche, issue price (including premium, if any), face value,
premium amount on issue/conversion of Securities/exercise of
warrants/redemption of Securities, rate of interest, redemption
period, number of equity shares/preference shares or other
securities upon conversion or redemption or cancellation of the
Securities, the price, premium or discount on issue/conversion
of Securities, rate of interest, period of conversion, fixing of
record date or book closure and related or incidental matters,
listings on one or more stock exchanges in India and / or
abroad, as the Board in its absolute discretion deems fit".

"RESOLVED FURTHER THAT such of these shares /
securities as are not subscribed may be disposed off by the
Board in its absolute discretion in such manner, as the Board
may deem fitand as permissible by law".

"RESOLVED FURTHER THAT for the purpose of giving effect
to this Resolution, the Board, be and is hereby authorised to do
all such acts, deeds, matters and things as it may in its absolute
discretion deem necessary, proper and desirable and to settle
any question, difficulty or doubt that may arise in regard to the
issue, of the shares/ securities and further to do all such acts,
deeds, matters and things, finalize and execute all documents
and writings as may be necessary, desirable or expedient as it
may in its absolute discretion deem fit, proper or desirable
without being required to seek any further consent or approval
of the shareholders or authorise to the end and intent, that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of the Resolution”.

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman and Managing Director or to the Executive
Director/(s) to give effect to the aforesaid Resolutions."

BY ORDER OF BOARD OF DIRECTORS

TRy Heet &t SR
Chennai (MNARENDRA)
EL (T 5 29.04.2013 Chairman and Managing Director
29.04.2013 3T TS YA [T
! !
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Hence the amount remaining in “Unpaid Dividend
Account of IOB of respective year” for the earlier years
beginning from the year 2000-01 upto the year 2005-06 as
per the above table will be transferred to “Investor
Education and protection Fund” of the Central
Government on or before 10.12.2013 in compliance of
provisions of Sec 10(B) of the Banking Companies
(Acquisition and transfer of Undertakings) Act 1970 and
Sec 205 (1) (c)ofthe CompaniesAct, 1956.

Thereafter, it is not possible for the Bank/Registrar and
Transfer Agent to entertain any claim relating to
unclaimed/unpaid dividend in respect of the earlier years
from the shareholders as per the above table. In other
words, Shareholders can not claim unpaid dividend
from the bank or from Central Government.

In view of the above mandatory requirement, we
request the shareholders to check up immediately
whether they have any claim inrespect of non-receipt
of Dividend warrant/non-credit of Dividend in their
account in respect of these earlier years (i.e., from
the year 2000-01 upto the year 2005-06] and if they
have not claimed /not received Dividend in respect
of any of the above years, Please immediately take up
with our Registrar and Transfer Agent [“M/s Cameo
Corporate Services Ltd, (Unit I0B), Subramanian
Building, 1* Floor, No: 1, Club House Road, Chennai —
600 002 -Phone:044-28460395,email-id
investor2@cameoindia.com] for doing the needful.
Our email-id is investor@iobnet.co.in.

You can also submit the claim in respect of unpaid
lunclaimed dividend, if any, for the years 2006-07 to
2011-12 with our Registrar and transfer Agent as
mentioned above.

CHANGE OF ADDRESS AND DIVIDEND MANDATE:

In case of shareholders holding shares in physical form,
they are requested to intimate to the Registrar and Share
Transfer Agent of the Bank any change in their address,
dividend mandate and the particulars of the bank, branch
and bank account number which the shareholder desires
to incorporate on the dividend warrant, on or before
19.06.2013 (Wednesday) at the following address:

Cameo Corporate Services Ltd.
(IOB — unit)
1* floor, Subramanian Building,
No. 1, Club House Road, Chennai 600 002

In case of shareholders holding shares in Electronic form
i.e. through Demat account, they are requested to intimate
to their depository participant any change in their address,
dividend mandate and the particulars of the bank, branch
and bank account number which the shareholder desires
to incorporate on the dividend warrant etc., as the
aforesaid information provided by the Depository as on
21.06.2013 (Friday) would only be considered for the
purpose of payment and distribution of dividend.

CONSOLIDATION OF FOLIOS :

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide
efficient service, we request the shareholders to
consolidate the folios by forwarding their share
certificates to Registrar and Share Transfer Agents for
necessary corrections in their records.

| E——
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BRIEF PROFILE OF DIRECTORS:

As required under the revised Clause 49 IV G of the Listing
Agreement executed with the Stock Exchanges, brief
profiles of Directors are given in the Report on Corporate
Governance.

11. REQUEST TO SHAREHOLDERS:

(a) Shareholders are requested to bring their copies of the
Annual Report enclosed herewith.

-
i

(b) Shareholders may kindly note that no gifts / coupons
will be distributed at the venue of the meeting.

12. Information onthe Accounts:

Bank shall highly appreciate if shareholders, desirous of
making any suggestion, seeking clarification, etc on the
Accounts at the Annual General Meeting, relating to the
agenda item only, may send in their suggestions,
queries, if any, to “General Manager, Indian Overseas
Bank, Investor Relations Cell, Balance Sheet
Management Department, Central Office, 763, Anna
Salai, Chennai — 600 002 by post or e-mail to
investor@iobnet.co.in at least 3 days before the
Meeting (i.e., on or before 24.06.2013 (Monday) to
enable us to prepare and provide the information at the
venue of the Meeting.

13. Parking Facility:
As the premises Authorities are not providing parking
facility at the venue of the meeting, we regret to inform

Shareholders that “VEHICLE PARKING FACILITY at the
Venue of the Meeting is not available”

BY ORDER OF BOARD OF DIRECTORS

Chennai
29.04.2013

(MNARENDRA)
Chairman and Managing Director

EXPLANATORY STATEMENT to Agenda item No. 3 of the Notice.

1. In March 2013, the Bank has issued and allotted
12,70,97,102 equity shares of Rs.10 each at a premium of
Rs. 68.68 each to Government of India on a Preferential
Basis and raised Rs. 1,000 crore primarily to augment
long term resources and maintain a Tier | capital adequacy
ratio of around 8 per cent.

2. The Capital Adequacy Ratio of the Bank as on March 31,
2013, as per Basel Il is 11.85%, and well above the 9%
stipulated by the Reserve Bank of India. However in view
of certain expansion plans of the Bank, the
implementation of BASEL Ill norms, and consequent
capital charge, there is a need to increase the capital to
further strengthen the Capital Adequacy Ratio.

3. The Bank in terms of Section 3(2B)(c) of the Banking
Companies (Acquisition and Transfer of Undertaking) Act,
1970, will obtain requisite approval of the Government of
India, Ministry of Finance for increasing the paid up
capital. However, the Central Government shall, at all
times, hold not less than fifty-one per cent of the paid—up
equity capital of the Bank.

4. Sub-Clause (a) of Clause 23 of Listing Agreement
(between Bank and stock exchanges) provides that
whenever any further issue or offer is being made by the
Bank, the existing shareholders should be offered the
same on pro rata basis unless the shareholders in the
general meeting decide otherwise. The said resolution, if

 S————
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passed, shall have the effect of allowing the Board on
behalf of the Bank to issue and allot the securities
otherwise than on pro-rata basis to the existing
shareholders.

5. The Resolution seeks to enable the Bank to offer issue
and allot equity shares/preference shares/ securities by
way of public issue, rights issue, or through Qualified
Institutional Placement preferential issue and/or on a
private placement basis. The issue proceeds will enable
the Bank to strengthen its Capital Adequacy
Requirements as specified by RBI from time to time.

6. The Resolution further seeks to empower the Board of
Directors to undertake a qualified institutional placement
with qualified institutional buyers as defined by ICDR
Regulations. The Board of Directors may in their
discretion adopt this mechanism as prescribed under
Chapter VIII of the ICDR Regulations for raising funds for
the Bank, without seeking fresh approval from the
shareholders.

In case of a QIP issue in terms of Chapter VIII of ICDR
Regulations, issue of securities, on QIP basis, can be
made only at a price not less than the average of the
weekly high and low of the closing prices of the shares
quoted on a stock exchange during the two weeks
preceding the "Relevant Date".

"Relevant Date" shall mean the date of the meeting in
which the Board or Committee of the Bank decides to
open the QIP Issue.

7. The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other Regulatory requirements.

As the pricing of the offer cannot be decided except at a
later stage, it is not possible to state the price of shares to
be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and the Indian Overseas Bank (Shares and
Meetings) Regulations, 2003 as amended from time to
time or any other guidelines / regulations / consents as
may be applicable or required.

8. Forreasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

9. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank
including dividend.

For this purpose the Bank is required to obtain the consent of
the shareholders by means of a special resolution. Hence your
consentis requested for the above proposal.

The Board of Directors recommends passing of the
Resolutions as mentioned in the notice.

None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding in the Bank.

ey qsa & 3{[&3‘[]’1‘{:[]’( BY ORDER OF BOARD OF DIRECTORS
o= (. 75) Chennai (MNARENDRA)
29.04.2013 7T T F el (e ereh 29.04.2013 Chairman and Managing Director
M z |
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Teh TH
( U H)
et 2013 uret 2012 | =TEE 2011 et 2010 et 2009
e i res ST - YT 2,02,135 1,78,434 1,45,229 1,10,795 1,00,116
it ST-Tdrat 1,95,457 1,72,219 1,40,381 1,05,434 95,434
wrd witfires foreer ofirm 1,60,364 1,40,724 1,11,833 79,003 75,810
Tftar weher AW 1,44,894 1,25,064 1,01,270 71,327 67,615
yTefieRar & 51,056 42,265 32,648 27,237 24,294
HIY SUR 23,393 19,416 16,056 12,597 10,817
Trae fafae 61,417 55,566 48,610 37,651 31,215
HeheT T 3,817 3,534 2,861 1,845 2,524
THae e 567 1,050 1,073 707 1,326
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AT A GLANCE
(%.In Crore)
March 2013 March 2012 | March 2011 | March 2010 March 2009
Global Deposits 2,02,135 1,78,434 1,45,229 1,10,795 1,00,116
Domestic Deposits 1,95,457 1,72,219 1,40,381 1,05,434 95,434
Global Net Advances 1,60,364 1,40,724 1,11,833 79,003 75,810
Domestic Gross Advances 1,44,894 1,25,064 1,01,270 71,327 67,615
Priority Sector Advances 51,056 42,265 32,648 27,237 24,294
Agricultural Credit 23,393 19,416 16,056 12,597 10,817
Net Investments 61,417 55,566 48,610 37,651 31,215
Gross Profit 3,817 3,534 2,861 1,845 2,524
Net Profit 567 1,050 1,073 707 1,326
[ 47 |
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DIRECTORS' REPORT 2012-13

The Board of Directors have great pleasure in presenting the
Annual Report together with audited Balance Sheetand Profit
& Loss Account of the Bank for the year ended March 31, 2013.

Indian Overseas Bank developed as a major business growth
centre maintaining the 7" Rank among the list of 19
nationalised banks. The banks growth in business during the
year 2012-13 was more comfortable at 13.92% which helped
the bank to significantly improve the market business share
from 2.71% in last fortnight March 2012 to 2.74% in the ending
fortnight of March 2013. The bank also reached yet another
mile stone of ¥3,50,000 crores Business in the current fiscal.

The new slogan “Touching Hearts, Spreading Smiles” has
created greater enthusiasm in the organization inducing more
vibrancy on the staff & customer clientele.

The Bank continued its commitment towards financial inclusion
in creating more depth in the rural market. Today, Indian
Overseas Bank is proud of its country wide presence with 2902
branches and 1883 ATM Centers and around 2.70 crore of
customers' trust and belief in IOB as “Good People to Grow
With”.

Global Business Performance

The Bank's total deposits increased from X 1,78,434 crore as
at the end of March 2012 to< 2,02,135 crore as of March 2013
registering a growth of 13.28 %. Most impressive was the
growth ingrossadvances whichimproved from?%1,43,273
crore to ¥ 164366 crore with growth of 14.72 %. As a result,
the total business improved significantly by T 44,794 crore
to ¥ 3,66,501 crore with a growth of 13.92% over last year.
This elevation has made the bank to enter into the group of Big
banks entity of business mix of over ¥ 350000 crore with a
sizable margin. It is noteworthy that this achievement is well
recorded in average terms with a business growth of 19.01%
surpassing the terminal growth. (Growth in average deposits
16.88%/ Growth in average advances 21.64%)

Financial Performance

The operating profit of the Bank went up from % 3,534 crore in
2011-12t0X 3817 crore in 2012-13 with a growth of 8%. The
Bank has set apart a sum of ¥3250 crore towards provisions
and contingencies. Due to constrains on higher provisions, the
Bank's net profit stood at ¥ 567 crore in 2012-13
compared to ¥ 1050 crore in 2011-12. However, the Bank has
proposed to pay a dividend of 20% for the year 2012-13 as the
profitability trend is expected to move favorably in the near
future.

Income and Expenditure Analysis

During the year 2012-13, the growth in business was significant
at 19.01% in averages. This resulted in the Bank's average
Credit Deposit ratio to reach the top level of 84.25% compared
to terminal CD ratio of 81.31%, as compared to 80.29% last
year. This indicates the improvement in operational efficiency
at the field level. Further, the bank was serious in reducing the
bulk deposits with the prudent ALM techniques. The share of
card plus deposits to total deposits has been successfully
brought down to 14.95% as against the desired level of 15% by
the Govt. The Bank took concerted efforts in opening of many
new branches apart from conducting well organized CASA &
Recovery Campaigns. As a result, the bank maintained the
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CASA% at 26.51% in March 2013 compared to 26.42% in
March 2012. In the domestic front, the cost of deposits declined
to 7.76% in the 4th quarter compared to 7.79% in 3" quarter,
7.89% in 2™ quarter and 7.77% in the 1% quarter of the current
year. For the year as a whole, the cost of deposit was
contained at 7.80% compared to 7.39% in last year. The
increase in the above cost is justified with the increase in card
rates on term deposits in line with the market. The cost of
domestic term deposits increased to 9.30% in 2012-13
compared to 8.91% in 2011-12. It is noteworthy that the
average growth in domestic core term deposits was significant
around 35% during the current year.

Also, domestic cost of borrowings decreased t0 9.17% in 2012-
13 compared to 9.87 % in 2011-12 mainly due to decrease in
repo rate at frequent intervals. As a result, the global cost of
funds stood at 7.28% in 2012-13 compared to 7.11% in the last
year.

Further, the constraints on NIM continued during the financial
year due to increase in provisions on restructured advances /
system generated Non Performing Assets (NPAs). The impact
was higher as the bank reduced the base rate from 10.75 % to
10.50% (effective 01.05.2012) and further to 10.25% with
effect from 18.02.2013. As such, the Bank's domestic yield on
advances has come down to 11.27% for the whole year
compared to 11.65% last year. This has reduced the Bank's
domestic interest spread at branch level to 3.47% compared to
4.26% of last year. Hence, the Bank's global Net Interest
Income (NII) growth was marginal at 4.69% compared to
19.23% recorded last year. Consequently, the global NIM for
the year 2012-13 stood at 2.43% compared to 2.75% in 2011-
12. However domestic Net Interest Margin was favorable at
2.51% during the current fiscal despite the impact of additional
interest reversals during the last quarter.

Despite volatile market conditions, the domestic Yield on
Investments was favorable at 7.38% during the year compared
to 7.39% in last year. The Bank booked higher profit on sale of
investmentat 311 crore (before netting loss on the revaluation
of investment) compared to a similar profit of ¥ 172 crore
earned lastyear.

Capital Adequacy Ratio

The Bank's Capital Adequacy Ratio as on 31.3.2013 stood at
11.85% as per Basel Il norms. The Bank has issued
12,70,97,102 Equity Shares of face value of ¥ 10/- each, at the
rate of ¥ 78.68 per equity share (including premium of ¥ 68.68
per equity share) aggregating to ¥ 1000 crore (% one thousand
crore only) to Government of India on preferential basis. Hence
the Paid-up Capital of the Bank has increased from % 797 crore
to ¥ 924.09 crore and Government of India's shareholding has
increased from ¥ 554.86 Crore (69.62%) to ¥ 681.96 Crore
(73.80%).

Branch Network

The Bank continues to step up its domestic branch expansion
programme for augmenting its pan India branch network and
organic growth. During the year, the Bank opened 273
branches across the country. Out of 273 branches opened
during 2012-13, 188 branches (68.86%) are located in Rural
and Semi Urban centres, of which 92 branches are located in
Unbanked Rural centres. These new branches have enabled
the Bank to enhance new relationships and spread our
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presence and network farther and wider. The average CASAIn
the new branches is about 48%. As at the end of the year, the
Bank had 158 pending licenses for opening of new branches.

With a view to stepping up vertical growth in advances portfolio,
5 Specialized Large Corporate Branches, 5 Specialised Mid
Corporate Branches, 4 Specialised SME branches, and 22
Specialised Agricultural Credit Branches were opened during
the year.

In order to decentralize the decision making process, reduce
the turnaround time for credit delivery and increase efficiency in
transaction handling, the Bank opened 14 Regional Offices, 10
Rapid Retail Centres, 9 MSME Processing Centres and 11 City
Back Offices during the year.

As on 31.03.2013, the Bank had 2902 domestic branches, as
against 2629 branches as on 31.03.2012, comprising of 849
rural branches (29.26% to total branches), 808 Semi Urban
branches (27.84%), 649 Urban branches (22.36 %) and 596
Metropolitan branches (20.54%). The Bank added 50.08 lacs
new relationships during the year.

Apart from 2902 branches, as on 31.03.2013, the Bank had 59
Regional Offices, 3 Extension Counters, 20 Satellite Offices, 31
City Back Offices, 14 Rapid Retail Centers (RLPCs), 9 MSME
Processing Centers and 6 Inspectorates.

RBI has also approved for opening of two Overseas Branches
(FCBU at Colombo and a Branch at Sukhumvit, Thailand).

Corporate Governance

Corporate Governance is based on the principles such as
conducting the business with integrity and fairness, ensuring
transparency in all the transactions, making all relevant
disclosures as per the various Regulations in Force and
complying with all the laws of the land, ensuring Accountability
and Responsibility in all dealings with the stakeholders and
commitment for conducting the business in an ethical and
transparent manner.

The Bank has laid down a well-defined Code of Conduct, which
fairly addresses the issues of integrity, conflict of interest and
confidentiality and stresses the need of ethical conduct, which
is the basis of good Governance. This Code of Conduct is
applicable to all the members of the Board and the Senior
Management (i.e. upto General Managers) of the Bank.

The Bank has complied with the guidelines of RBI, SEBI and
other Regulatory Authorities for Corporate Governance, which
has been examined by the Statutory Central Auditors. Bank
gives high priority to good Governance, which reflects on
transparent ownership structure, Management and Accounting
practices of the Bank. The Board recognizes its role in
promoting good Governance and in creating a framework of
best practices, processes, and ethics to observe and promote
high ethical standards.

The Bank is also committed to follow high disclosure standards
and transparency in financial reporting so as to keep investors
and stakeholders adequately well-informed and updated at
frequentintervals.

The Bank is complying with all the norms laid down by the
Regulatory Authorities in all its functional areas. There is an
exclusive compliance officer under Clause 47 of the Listing
Agreement entered into with the Stock Exchanges to comply
with various provisions of SEBI and Stock Exchanges.
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The Bank is submitting a “Quarterly Compliance Report on
Corporate Governance” as per Clause 49 of the Listing
Agreement with the Stock Exchanges besides putting up to the
Board and Audit Committee of the Board (ACB) for information.

As part of the good Corporate Governance, the Bank ensures
that there is no investor Grievance pending for a period
exceeding one week against the bank as per the records
maintained by Registrar and Transfer Agent. During the period
01.04.2012 to 31.03.2013, Registrar and Transfer Agent
received 616 complaints from Shareholders and all are
redressed /resolved.

Salient Features: 2012-13

> The Bank's Vision-Mission Statement formulated in
2007 was valid till March 2013. The Bank revisited the
changing dynamics and came out with a medium-
term Vision / Mission outlook for the period 2013 —
2020, which is as stated below:

“To be among the top five nationalised banks in terms of
business volumes and sustained profitability with global
recognition gquided by high standards of governance and
ethics; and emerge as the “Most Preferred Banking Partner” to
unlock value to all its stakeholders.”

» The Bank organized the Strategic Planning
Conference in May 2012 .An exclusive meeting of the
Board of Directors was held to discuss the Strategic
Business Plan covering the innovative products to
compete in the market, Innovation in Business and E-
Governance.

The bank has changed the organizational setup at the Central
Office level by putting in place vertical organizational structure
(Agriculture, MSME, Mid corporate, Large Corporate & Retail)
to provide focused implementation of strategies and for driving
growth in assets and liabilities in the respective business
segments which would act as profit centers for the bank.

» The Bank raised US$500 mn via sale of dollar
denominated bonds for 5.5 years. This issue was
oversubscribed by 10 times. The proceeds of the
issue is being exclusively deployed for the Bank's
overseas operations. Further, Government cleared
licenses for opening up of two overseas branches at
Bangkok and Colombo respectively.

» National Award for MSME lending for 2012 was
awarded to the Bank and CMD received the National
Award for excellence in MSME lending (2™ Place)
from His Excellency, The President of India, Shri.
Pranab Mukherjee. The Bank was also conferred for
its outstanding performance at South Zonal level for
implementation of Prime Ministers Employment
Guarantee Programme (PMEGP).

> Bank has bagged Responsible Business Awards
2012 from World Education Congress in 6 categories
namely Best Bank of the year Award, Best Service
Initiative Awards, Outstanding Banking Leader of the
year Award, Best CSR Practices Award, Best
organization with Innovation HR Practices Award,
Best Security Initiative Award.
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> Bank has received Best Indian Banker and Best > The Bank has seta record premium collection of ¥ 247
Public Sector Banker awards in the large bank crore under Bancassurance — Marketing of LIC
category from “The Sunday Standard FINWIZ 2012”. Policies retaining No.1 position.
Bank has been conferred with Gold Award in .
Business Intelligence and Data warehousing in the > In or.der to improve the exposure to SHGs, SHG
SKOCH Digital Awards 2012. Festival from 15.01.2013 to 15.03.2013 was
celebrated to improve the credit linkage with fresh
» Bank's Chairman and Managing Director SHGs. Campaign on I0B Urban Horticulture and
Shri. M. Narendra was awarded the JGBS Top marketing of rural credit products was conducted
Rankers Excellence Visionary Leadership Award by during November and December 2012.
Jindal Global Business School and Top Rankers on
the occasion of the 14" National Management » The Bank celebrated International Women's Day on
Summitin New Delhi during January 2013. 8" March 2013 and CMD addressed all women
IOBians in a special function organized at Central
> The history of the bank recording the 75 year journey Office.  International Women's day was also
has been brought out as a book titled “Indian celebrated at Ethiraj College for Women on
Overseas Bank @75 - The Saga of Good People to 16.03.2013 where women customers & SHGs
Grow With”. The book was released by Hon'ble participated and eminent women personalities were
;)n1a2nce Minister Mr. P Chidambaram during Dec honoured.
N , ) ) . » Contract for another one year with Ace Badminton
» On5 January 2913’ Bank's Execu.tlve E?'reCtor Shr" player Ms. Saina Nehwal, gold medalist in Common
A.K Bansal rece|v<-':‘d the Skoch Flna.nC|aI IncIIUS|on Wealth Games & Bronze medalist in Olympics, is
Ayvard Tor the Bgnk s exemplary \{vork in promotion of renewed. Her image was extensively used in printand
Financial Inclu§|on among the Flshermen of Besant electronic media. “Brand IOB” has been made more
Nagar,Chennai under the project “Turning the Tide”. . .
versatile and visible so as to reach the youth.
> The Bank was adjudged as the Top Performer for the Board of Directors
year  2012-13 on the Central Excise Day. Bank's  ghi Sooraj Prakash Khatri, part time non-official director,
Executive Director  Shri. A.D.M Chavali received  gased to be Director, on completion of his 3 years term on
the certificate and memento from Justice 56 10 2012, Shri K. Ananda Kumar, Officer Employee Director,
Shri R. Sudhakar, High Court of Madras during ceased to be the director, on completion of his 3 year term on
February 2013. 25.03.2013. The Board of Directors places on record its
» The bank has observed the year 2012-13 as the year ~ appreciation for the valuable contributions made by the
of Retail Credit.Bank has conducted a 3 month long  erstwhile Directors.
campaign “ Touching Hearts, Spreading Smiles” with Acknowledgements
a view to increase our performance under CASA,  The Board of Directors acknowledge with gratitude, the
Retail Credit, Para Banking Products, Non Interest 5 able guidance received from the Government of India,
Income, Recovery etc. Reserve Bank of India, Securities and Exchange Board of India
> 77" Foundation Day of the Bank was marked with a (SEBI), Stock Exchanges, State Governments, Financial
“Walk-In-Bank” campaign at all branches wherein Institutions& Overseas Regulators. The Board of Directors is
huge number of Savings and Current Accounts were thankful to the valued Customers, Employees Union, Officers
opened. The Bank also opened 77 branches across Association, its domestic and international banking community,
the county to mark the occasion and 1,25,000 CASA  the shareholders & other stake holders for their valued support,
Accounts were opened. continued patronage and confidence exhibited with the Bank.
) ) ) ) The Board also wishes to place on record its deep appreciation
> Ban.k organized Platinum Jubilee commemoration for the valuable contribution of the Bank's Staff at all level and
oration by ~ Dr. D Subba Rgo, G?verngr of RBI on look forward to their continued involvement and abundance in
04.07.2012. On this occasion, “Banking for the team effort towards achieving the future goals.
Unbanked” book was released.
For and on behalf of the Board of Directors
Chennai M. NARENDRA
April 29,2013 Chairman and Managing Director
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic Environment & Banking Environment

The Indian Economy is expected to grow at 6.4% in the next
fiscal against the present level of 5% during 2012-13. The
overall performance of Agriculture and Manufacturing sector is
bound to improve due to the reform measures taken by the
government. The measures such as virtual deregulation of
diesel prices, capping of subsidized gas supplies and partial
decontrol of sugar industry would improve the economy further.

During the past, Indian banking sector displayed a high level of
resiliency in the face of inflation and fiscal uncertainty in the
advanced economies. In order to stimulate the economy and
support the growth of banking sector, the RBI has adopted
various measures in changing the key policy rates. CRR
reduced to the present level of 4% and Repo rates lower at
7.5%, helped the banks to increase the credit flow. However,
lower interest spread and Credit market imbalances were the
major forces which affected the bank's profitability. This is
evidenced by the fact that the growth in the manufacturing
sectoris subdued at 1.90% and service sector growth declined
t06.6% during 2012-13.

Bank's Operations.
Domestic Deposits

The Bank's aggregate domestic deposits increased from %
1,72,219 crore in March 2012 to % 1,95,457 crore in March
2013. The growth in deposits was moderate at 13.49%. The
Banks CASA deposits reached % 52,703 crores in March 2013
with CASA Deposits percentage to total Domestic deposits at
26.96%. Savings Deposits growth was at 16.10% to reach
40257 crores as on March 2013.

Credit Deployment

The domestic advances showed a favorable growth of 13.71%
aggregating to ¥ 1,44,894 crore as at the end of March 2013
against ¥ 1,27,419 crore recorded in the previous year. The
domestic CD ratio also improved to 74.13% during the year as
against 73.99% in the previous year.

Overseas Performance

During August 2012, Bank has availed the second tranche of
MTN funds of US$ 500 Mio and allocated US$ 250 Mio each for
asset expansion at Singapore and Hongkong branches. During
February 2013, Bank has obtained Board approval for
increasing the size of the existing MTN programme of US$ 1.00
Bn to US$ 2.00 Bn. The enhancement in size of the MTN
programme has been approved by the Board, to enable the
bank to provide long term funds for overseas operations, so
that the Cost of Funds would be reduced and NIM is
maximized.

The Bank's Joint venture subsidiary India International Bank
Malaysia Berhad-IBMB(JV with Bank of Baroda and Andhra
bank) has become fully operational at Malaysia since 11" July
2012. As per Finance Ministry Directions of June 2012, bank
has obtained Board approval for overseas expansion plans, at
the Board meeting held on 30.6.2012.As per the directions of
the Ministry and as approved by the Board, Bank is taking steps
to set up a JV subsidiary or a WOS at Seoul, Bangkok,
Colombo, Vietnam and Mongolia.

In respect of setting up of a JV subsidiary at Senegal, as
directed by the Ministry, bank has already explored the
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possibility by deputing a General Manager to visit Senegal.
Based on the visit report by the GM, Board at its meeting held
on 1.9.2012, has resolved to participate in the Equity of
National Bank for Economic Development, Senegal and to
assist the bank in an advisory capacity for which advisory fees
may be charged.

During February 2013, bank has received RBI approval for
opening of an FCBU at Colombo and for opening of a branch at
Sukhumvit, Thailand. Bank will be proceeding to establish
these offices during the FY 2013-14. Bank is following up with
RBI and Ministry of Finance for upgradation of Representative
Offices at Vietnam, Guangzhou and Dubai into full fledged
branches. Bank is further following up for permission from RBI
for conversion of the Extension Counter at Colombo into a
branch.

There are two branches in Hongkong and one each at
Singapore, South Korea, Sri Lanka and Bangkok.
Representative offices are located at Guangzhou, China, at
Ho Chi Minh City, Vietham and at Al Karama, Dubai.
Remittance Centres operate at Boonlay and Serangoon,
Singapore and an extension Counter is located at Sri Lanka.
The Joint Venture subsidiary is functioning at Malaysia.

As at the end of March 2013, the bank had 13 establishments
abroad, including 6 full fledged branches, 3 Representative
offices, 2 Remittance Centres, 1 Extension counter and 1 Joint
Venture Subsidiary.

Forex Operations
Turnover

The total merchant turnover for 2012-13 including AD branches
is¥1,10,553 crore as against¥ 87,542 crore last year recording
a growth of 26.29%.

This includes the precious metal business of the bank for 2012-
13 to the tune of ¥ 2,538 crores (8,751 kgs) as against % 2,242
crores (8,832 kgs) in the previous year with an increase of
13.22%.

Profit on Exchange

Forex division of Treasury has achieved atotal Profit
on Exchange at < 241 crore for 2012-13. The Profit on
Exchange has increased by 30.81% when compared ¥ 184
crore in the previous year.

Otherincome

Forex Division of Treasury has earned Other Income at% 20.33
crore for 2012-13. This includes % 10.93 crore (X 9.75 crore in
2011-12) from precious metal business.

MSME

The Bank's MSME advances increased to ¥ 23410 crore as of
March 2013. The Share of MSME credit on gross domestic
credit increased from 14.40 % in 2011-12 to 16.02 % in 2012-
13. This includes advances to Micro and Small Enterprises
(MSE) to the tune of ¥ 19524 crore, which forms part of the
priority sector credit. The Bank increased advances to MSE
sector by 31.18 % surpassing the mandatory requirement of 20
%. Credit to Micro sector alone surpassed 3 2000 crores during
the yearreflecting a growth of 33 %. The Bank financed around
1,00,000 new micro sector accounts during the year.

The Bank was awarded First Prize in lending under PMEGP
scheme for southern zone awarded by Ministry of MSME and
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also won second prize among Public Sector Banks for lending
under Micro and Small enterprises. The awards were received
by Chairman & Managing Director Mr. M. Narendra from His
Excellency, The President of India, Sri. Pranab Mukherjee .

The Bank launched “IOB SME Mahila Plus”, exclusively for
Women Entrepreneurs for starting a new unit or for expansion
of the existing unit with credit limits upto ¥ 2 crore. |I0B MICRO
ONE scheme launched earlier has been quite successful with
nearly 1800 new Micro sector borrowers financed under the
scheme of which around 1000 borrowers have been covered
during the current year under cluster-financing approach. The
Bank currently offers IOB Rice Mills Plus scheme for finance of
modern rice mills. Certain Region-Specific credit schemes
have been introduced for financing cashew processing units in
Mangalore, (Karnataka), marble processing units in Rajasthan,
rig operating units in Salem (Tamil Nadu) etc. The Bank also
extended concessional credit terms for purchase of new
Ambassador cars under Taxis Replacement Scheme by Govt
of Kolkata.

The Bank entered into an MOU with Credit Guarantee Trust for
Micro and Small enterprises (CGTMSE) for extending
collateral free loans upto ¥ 2 crores under their Risk Sharing
Facility (RSF) II. During the year, 20000 new loans have been
covered under this scheme with incremental approvals to the
tune of ¥ 1000 crores by CGTMSE. With increased coverage,
the Bank expects sizeable number of new accounts to be
covered under the scheme. The Bank's MOU with SIDBI under
Loan Facilitation Service (LFS) ensures SIDBI submitted duly
rated and validated credit proposals for consideration and
sanction. Bank expects to utilize this arrangement in the best
manner to boost credit to MSME sector. Bank's present MOU
with National Small Industries Corporation (NSIC) would
enable the bank to receive MSME credit application vide the
latter's vast reach through various schemes and training
programmes.

The bank has renewed the existing restructuring and
rehabilitation policy for sick MSME accounts and OTS policy for
sick non-viable MSE accounts during the current year.

Mid Corporate

Mid Corporate Group takes care of the lending requirements of
borrowers other than Agriculture / MSME borrowers. During the
year the Bank made fully operational 15 Specialized Mid
corporate branches all over India (Bangalore, Baroda,
Chennai, Chandigarh, Coimbatore, Delhi, Faridabad,
Hyderabad, Indore, Kolkatta, Ludhiana, Madurai, Mumbai,
Pune and Vijayawada) which process necessary expertise in
credit appraisal and quicker delivery of credit. Under this group
Bank has an exposure of ¥ 12,053 crore for the year ended 31*
March 2013. The contribution from the new branches was
%4325 crore as of March 2013. These branches send the credit
proposals directly to Central Office for speedy disposal. During
the year, Mid corporate group has sanctioned 273 proposals
from all over India with total sanctioned limit of ¥ 16,753 crore.

Large Corporate

Large Corporate Group is yet another vertical in Credit front,
taking care of Credit requirement of borrowers other than
Agriculture borrowers whose Credit requirement is above ¥ 100
crores. Under this vertical, bank has a fund based exposure of
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¥ 55,892 crores and Non Fund Exposure of ¥ 11,061 crore for
the yearended 31.3.2013.

During the year Bank has opened specialized Large Corporate
branches at 8 places all over India (Ahmedabad, Bangalore,
Chennai, Coimbatore, Delhi, Hyderabad, Kolkata and
Mumbai). Apart from the above, 15 existing branches are also
identified as Large Corporate Branches.

These specialized branches are focusing in lending to
borrowers coming under Large Corporate segment making
available necessary expertise in credit appraisal and quicker
delivery of credit. These branches are sending the credit
proposals directly to Central Office for expedient disposal.

Retail Banking and Marketing

Retail Loans with Housing Loans, Educational Loans and
Jewel Loan to Others as major segments improved by 35.68%
during the year. There was a good response to the new product
developments such as Reverse Mortgage Loan for
supplementing the financial needs of senior citizens owning
self occupied residential house / flat for leading a decent life
during their twilight days, IOB Royal — a loan scheme to cater
to the needs of Senior Civil Servants and High Net worth
Individuals like IT Sector, Professors, Self employed
Professionals, IOB Surya - a Scheme to finance purchase of
Solar Energy equipments, 0B Bounty — a Term Loan for
ATMs/Cash Dispensers (installed & maintained by Vendors)
under transaction cost mode, IOB Muthuchippi - to provide
financial assistance to all the women beneficiaries under
Dr.Muthulakshmi Maternity Benefit Scheme (MMBS) and IBA
model loan scheme for Vocational Education and Training — a
loan scheme developed as an extension of the existing Model
Educational Loan Scheme for pursuing higher education in
India & Abroad, to support the national initiatives for skill
development.

The income earned under direct Life Insurance increased from
% 780 lacs in 2011-2012 to % 815 lacs for the year 2012-13.
Bank has mobilized ¥ 247 Crore of Premium during the year
2012-13 and stood First among all Bancassurance partners of
LIC for the third year in succession.

The income earned under Health Care Plus, whichwas at¥ 180
lacs during the year 2011-12 increased to ¥ 296 lacs for the
year 2012-13 registering a growth of 64.44%. During the year,
the Bank has mobilized 59166 policies (including renewal) with
apremiumof 19.91Crore.

The income earned under Asset Insurance, which was at% 607
lacs during the last year increased to ¥ 800 lacs during the
current fiscal with a growth of 31.80%.

Priority Sector Credit

Gross Credit under Priority Sector increased to ¥ 51056 crore
at the end of March 2013, registering a growth of 26.95%. With
the achievement of Priority Sector advances to Adjusted Net
Bank Credit (ANBC) Ratio at 40.03%, Bank has further plans to
continue and surpass the National Goal of 40% in the coming
years also.

Agriculture

During the vyear, the agricultural credit registered an
incremental growth of ¥ 4,153 crore from ¥ 19,240 crore as of
March 2012 to ¥ 23,393 crore as of March 2013. The Bank's
ratio of agricultural advances to Adjusted Net Bank Credit was
18.34% as against the required norm of 18%. The Bank
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disbursed % 34,160crore under Special Agricultural Credit Plan
(SACP) as against the target of ¥ 26,875 crore during the year.

Key Agricultural Products

10B Sagar Lakshmi: An exclusive loan product (Loans up to ¥
1lac) designed for financing fisherwomen empowering them
with sustainable income generation.

I0B Bhoomi Shakti: The scheme is formulated to provide
financial assistance for women having farm land in their own
name and tenant farmers. The scheme provides for interest
concession @ 0.50% for limits upto ¥ 50,000/- and 0.25%
above ¥ 25,000/-. Processing Charges, Upfront Fee and
Mortgage Charges are waived for all loans granted under this
Scheme.

Overdraft in SB Accounts: The Bank has formulated a
scheme for Savings-cum-OD accounts for rural families which
do not have any land facilitating overdraft facilities up to ¥
10,000/- per family.

IOB Green Credit: A scheme for meeting the short term
production credit or investment credit or both. The scheme was
made more attractive by increasing maximum limit up to ¥ 25
lacs.

10B Urban Horticulture: The scheme is meant for individuals
and institutions for raising kitchen garden, flower garden, small
orchards or roof gardens. The scheme is modified by
increasing minimum limit to ¥ 33,000/- and maximum limit to ¥
2.50 lacs to individuals and to ¥ 25 lacs to Institutions. Margin
and collateral security is waived for loans up to ¥ 1.00 lac. The
scheme is now extended to Retired IOBians drawing monthly
pension from us and also the discretion for lending to
institutional clients have been relaxed under the scheme.

10B Agri Transport : This scheme is designed for purchase of
any vehicles to be used for agriculture purpose. The scheme is
liberalized by waiving margin for loans up to% 1.00 lac. Further,
collateral security valued at least 50% of the loan amountin any
formis also waived.

Kisan Credit Card Scheme (KCC)

The Bank issued 5,22,559 KCCs during the year. The total
number of cards cumulatively issued by the Bank as at the end
of March 2013 stood at 30,83,751.

Kisan Tatkal Scheme (KTC):

An instant credit scheme aimed at farming community to meet
the emergency requirements for Agriculture purposes and for
tiding over temporary difficulties. Individual farmers / joint
borrowers, who are existing Kisan Credit Card holders having
satisfactory track record of at least two years are eligible for
availing loan under this scheme.

Microfinance

During the year, the Bank credit-linked 41,306 Self Help
Groups (SHGs) with a credit outlay of ¥ 745 crores. The
cumulative number of SHGS credit linked by the Bank is
4,75,172 with a total disbursement of ¥ 4,946 crores as of
March 2013. “SHG Festival” from 15.01.2013 to 15.03.2013
was observed coinciding with International Women's Day on 8"
March to give fillip to SHG linkage under the direct segment.
Credit flow to Women

Bank's credit flow to women stood at ¥ 17,718 Crore as of
March 31, 2013 constituting 13.89 % of the Bank's Adjusted
Net Bank Credit, as against the norm of 5%.
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Lead Bank Scheme

The bank has Lead Bank responsibility in twelve districts in
Tamil Nadu and one district in Kerala. The bank is also the
Convenor of State Level Bankers' Committee of Tamil Nadu
(SLBC). During the year of review, as Convenor of SLBC, Tamil
Nadu, the bank has conducted four meetings of the SLBC. In
addition, the bank convened the following special SLBC
meetings during the year.

1. Meeting on Tamil Nadu Government's Scheme for Poultry
Development.

2. Meeting on Weavers' Credit Cards Scheme.
Meeting on Crop Insurance Scheme.

. Meeting on Special SLBC on Credit Risk Guarantee Fund
for Low Income Housing (CRGFTLIH).

Two special SLBC meetings on Financial Inclusion.

>

Meeting on Opening one bank account per family.
Meeting on Electronic Benefit Transfer System.

Two special SLBC meetings on Payment of MGNREGS
wages through banks in Tamil Nadu.

® N o o

Meeting on implementation of NRLM in Tamil Nadu

10. Meeting on ““New Entrepreneur -Cum- Enterprise
Development Scheme" (NEEDS)” of Govt. of Tamil Nadu.

11. Meeting on to discuss request of One Year Moratorium
Period for Term Loan Instalment and Interest for
Coimbatore industrial units

12. Meeting on Tamil Nadu Government's G.0.Ms.48 dated
13.02.2013 on Droughtin 31 districts of the State

- SLBC identified 4445 unbanked villages in Tamil
Nadu with a population of 2000 and above and
allotted to various banks. All the 4445 villages have
been provided banking facilities under Financial
Inclusion well ahead of the timeline given by
MOF(March 2012). 100% achievement

- SLBC identified 7816 villages with population of
below 2000 of which banks have covered 5517
villages as on 23.03.2013. Percentage of
achievementis 71.

- SLBC facilitated establishment of Rural Self
Employment Training Centres in all the 31 districts by
the 4 Lead Banks -100% achievement

- SLBCfacilitated establishment of Financial Literacy &
Credit Counselling centres in all the 32 districts
including Chennai. -100% achievement

SLBC initiatives on Credit Flow in Tamil Nadu

- Tamil Nadu achieved a CD ratio of 121.79% as of
December 2012 and stands one among the very few
states who achieved this feat. — 100% achievement

- Tamil Nadu achieved 102% achievement of target
under Annual Credit Plan (ACP) as of December 2012
which is achieved by only a very few states. > 100%
achievement

- Tamil Nadu achieved 43.17% under Priority Sector as
of December 2012 against the national norm of 40% -
>100% achievement
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- Tamil Nadu achieved 19.76% of Agricultural
Advances as of December 2012 against the national
norm of 18% - >100% achievement

- Tamil Nadu achieved 10.97% of advances to weaker

sections as of December 2012 against the national
norm of 10% - >100% achievement

SLBC initiatives on Electronic Benefit Transfer in Tamil
Nadu

- 6.32 lakh beneficiaries are being paid pension
through Smart Cards operated by Business
Correspondents engaged by banks in 4445 villages in
the State under T.N.Government Old Age Pension
Scheme by July 2012.

- 1.76 lakh fishermen are paid lean period assistance
0f% 4000/- through bank credit in the State.

- 8.12 lakh pregnant women are being paid grant of ¥
12, 000/- under Dr.Muthulakshmi maternity benefit
scheme through bank credit.

Regional Rural Banks:

Bank has sponsored two Regional Rural Banks viz., Pandyan
Grama Bank in Tamil Nadu and Neelachal Gramya Bank in
Odisha. Both were functioning well. Pandyan Grama Bank has
earned Net Profit After Tax consecutively for the past
seventeen years and recorded Nil Net NPA continuously for the
pasttenyears

On 07.01.2013, Government of India by their notification
amalgamated Neelachal Gramya Bank (sponsored by IOB),
Kalinga Gramya Bank (sponsored by UCO Bank) and Baitarani
Gramya Bank (sponsored by Bank of India) into a single entity
called, Odisha Gramya Bank , with headquarters at
Bhubaneswar, Odisha under our Bank's sponsorship. At
present Pandyan Grama Bank and Odisha Gramya Bank are
RRBs sponsored by the Bank and both RRBs have recorded
net profit during the year. All the branches of both RRBs are
CBS compliant and NEFT facility has been provided to both
RRBs.

Financial Inclusion:

Bank has introduced Smart Card Banking through Business
Correspondent as per the guidelines of Reserve Bank of India
for providing Banking facilities in un-banked villages. Business
Correspondents deliver the services at the front end by using
bio-metric smart cards and Hand Held Devices. The devices
are voice enabled in vernacular language and user friendly
even for illiterates. This has enabled villagers even in remote
locations to transact Banking business at their own place.

Under “Swabhimaan” of Govt of India, Bank has covered all the
1800 allotted villages under various population categories
under Smart Card Banking across the country. In addition to the
above, in the State of Tamil Nadu our Bank has covered 995
villages under Smart Card Banking. Apart from this we have
covered 85 other villages also. Smart Card Banking is now
being implemented in 2880 villages spread over 21 States and
2 U T covering 54 Regions. Under financial inclusion, 2901
villages were covered by way of Smart Card banking as well as
Brick& Mortar Branch.

During the year under review our Bank has opened 16,62,779
Basic Savings Bank Deposit Accounts taking the total number
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of such accounts to 43,70,173. So far our Bank has issued
5,19,174 smart cards and the number of transactions
undertaken in the smart card terminal is 39,38,657.

Setting up Ultra Small Branch (USB)

As per the guidelines of Ministry of Finance we have set up
Ultra Small Branches in 1273 Financial Inclusion villages
having population of above 2000 and in 2 villages having
population above 5000.

3 USBs have been upgraded into Brick and Mortar Branch.
Award

Bank has bagged SKOCH AWARD for Financial Inclusion for 3
consecutive years. In 2012-13 Bank won SKOCH Award for the
Financial Inclusion project namely “Turning the Tide” for
development of fishermen at Chennai.

Corporate Social Responsibility

IOB-Sampoorna is a unique Project encompassing several
livelihood initiatives in the villages to ensure all-inclusive
growth of rural population.

It comprises of credit and non-credit components such as
Financial Inclusion, I.T. Enabled banking operations with Bio-
metric Smart Cards under Business Correspondent model,
Tree Planting and Social Forestry, Cleaning Water Bodies,
Health Care, Skill Training for youth in computer, Rural
Business Process Outsourcing, Promotion of non-
conventional energy and Rural Tourism.

The scheme is under implementation for last 5 years. This year
9 more villages were added taking the total IOB Sampoorna
villages to 100 all over India.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural
development, GOI our Bank had set up RSETIs at all Lead
Districts to provide training to farmers, members of SHGs,
beneficiaries under SGSY, Educated Unemployed Youths,
Artisans and Beneficiaries belonging to weaker sections. In
addition to the above, we have set up one RSETI in the Nilgiris
District also for the benefit of the Tribals.

A Rural Training Centre was set up by the Bank (jointly with
NABARD and Indian Bank) at Karaikudi (Sivaganga Dist, TN).
We have Lead Bank responsibility in these Districts. During the
year under review, through these Training Institutes Our Bank
had conducted 154 training programmes benefiting 3963
trainees.

Financial Literacy Centre (FLC) viz., SNEHA:

During the period under review our bank has set up one FLC at
Vettikavala, Kerala. FLC is named as SNEHA. Totally Bank set
up 15 FLCs.

These centres will educate the people in rural and urban areas
with regard to various financial products and services available
from formal financial sector, provide face to face financial
counseling services and offer debt counseling to indebted
individuals. FLCs will enable the user public to make informed
choices regarding financial services/ products to derive the
maximum benefits. During the year under review, FLCs has
conducted 7900 programs in total.
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Sakthi - Indian Overseas Bank Chidambaram Chettyar
Memorial Trust:

The Trust, set up jointly by the Management of the Bank, Indian
Overseas Bank Officers' Association and All India Overseas
Bank Employees' Union to perpetuate the memory of Bank's
Founder Shri M. Ct. M. Chidambaram Chettyar, continued to
provide Entrepreneurial Development Training to women,
thereby empowering them socially and financially to meet the
challenges. The Trust has so far conducted 62
Entrepreneurship Development Programmes (EDP) and skill
based training programmes exclusively for women at various
centres benefitting 3331 women.

Investments

The growth in investments during the year 2012-13 was driven
by increase in SLR investments mainly on account of additional
SLRrequirements consequent to Deposit Growth of the bank.

Gross domestic investments as of 31" March 2013 stood at
¥ 60195 crore as against ¥ 54,736 crores as on 31% March
2012 registering a growth of 9.97% over the previous year. The
investments in SLR segment registered an incremental growth
of ¥ 4153 crore or  8.28% during the year while Non-SLR
investments increased by ¥ 1306 crore with a growth of
28.61%.

During the year 2012-13, securities for ¥ 2639 crore were
transferred from Available for Sale category (AFS) to Held to
Maturity (HTM) segment and ¥ 28.30 crore from Held to
Maturity (HTM) to Available for Sale (AFS).

As on 31% March 2013, the extent of SLR securities held in HTM
stoodat 22.92% of DTL against the limit of 25% prescribed by
RBI compared to 22.54% as on 31.3.2012.

During the year, the G Sec Yield maintained its downward trend
due to policy easing measures taken by RBI. The bank
continued to trade both in fixed income securities and equities
throughout the year. The turnover (book value) in the
secondary market was ¥ 97132 crore during the year 2012-13
as against ¥ 102532 crore in 2011-12. Total profit on sale of
securities amounted to¥ 307 crore during the year2012-13 as
against¥ 172 crore of 2011-12. The return on total investments
(before amortization) stood at 7.53% as against 7.54% in 2011-
12. Despite the falling yield on account of monetary easing by
RBI, the yield on domestic investments was favorably
maintained at 7.53% during the year.

Rupee Derivatives

During the year 2012-13, Bank has actively traded in Rupee
interest swaps and not entered into any fresh hedging swaps.
Due to maturity, the outstanding in interest rate swaps has
come down to ¥ 998 crore as on 31.3.2013 as against ¥ 1073
croresason 31.3.2012.

Merchant Banking
The Bank has successfully managed an IPO which got listed in
the Main Exchanges of BSE and NSE during 2011-12 and

another SME IPO in the NSE Emerge Platform during 2012-13
by acting as Co-Book-Running Lead Manager.

ASBA (Banker to Issue activity)

As required by SEBI, all general banking branches have been
made ASBA enabled branches to accept ASBA applications for
IPO, FPO and Rights Issues. Bank has also become a

Syndicate ASBA bank to accept IPO/FPO/Rights applications
from Brokers at 17 branches in the SEBI specified 12 centres.
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Other activities under merchant banking

The Bank continues to act as Debenture Trustee, Collecting
Bankers to Non ASBA Issues, Dividend/Interest Paying
Banker, etc. The Bank recently accepted a mandate to act as
Security Trustee and Facility Agent for a large project. The
Bank continues to do valuation of shares also. During 2012-13,
the Bank also issued a Fairness opinion on share exchange
ratio under a Scheme of Amalgamation under Sections 391 to
394 of the Companies Act, 1956.

Depository Operations:

The Bank is a Depository Participant (DP) of NSDL and is
extending depository related services through 57 service
centre branches (including the controlling Chennai Depository
branch). Of these, 14 branches are in Chennai, 26 in Mumbai
and the remaining in other cities. In order to improve the
number of demat accounts, our bank became a DP of CDSL
during this year by offering the service through 12 service
centres.

Capital Market Services Branch

In order to cater to the financial requirements of Stock Brokers,
our bank set up a Capital Market Services Branch at Mumbai
during May 2012. The branch is extending credit facilities to
Stock Brokers with a view to attracting them to nominate our
bank as their Clearing and Settlement Bank for handling their
daily Clearing Obligations of Stock Exchanges.

Customer Service

The Bank is a member of Banking Codes and Standards Board
of India (BCSBI)and has adopted the Code of Commitmentto
Bank's Customers drafted by BCSBI.

As a part of ongoing effort for better customer service, a new
system called SPGRS (Standardised Public Grievance
Redressal System) was introduced for speedy redressal of
customer grievances. It is a web based online system wherein
customers can register the complaint online with status
tracking facility. The Regional offices and Branches are
enabled to view the complaints in the system and resolve the
same immediately.

Customers Fortnight was observed in all branches during
November 2012 and Executives from the Central Office and
Regional Offices have visited the branches and met the
customers. The Bank has conducted a Customer Service
Survey on all India basis to ascertain the level of customer
service. The inputs from the survey are being used for
necessary improvements in systems and products.

Toll Free Teleservices for Redressal of Customer Grievances
(No.1800-425-4445) is provided on 24x7 basis for receiving the
complaints from the customers to resolve within 48 hours.

The details of customer complaints received and redressed
during the year 2012-13 are detailed below.

SI.No. Details At Central [At Regional
Office Offices
1. | No. of complaints pending 85 65
at the beginning of the year
2. | No. of complaints received 1835 1693
during the vear
3. | No. of complaints redressed 1806 1669

during the year
4. | No. of complaints pending 114 89
at the end of the year

Settlement Rate

94.06 94.94
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No. of awards passed by the Banking Ombudsman and
implemented by the Bank are as follows.

1. No. of awards pending at the beginning of the year 0
2. No.ofawards passed by Banking Ombudsman during the year 3
3. No.ofawards implemented during the year 2
4. No.ofawards lapsed due to non acceptance by customer 1
5. No. ofunimplemented awards at the end of the year 0

Customer Service Centre, for which the Bank is the Convenor
in Chennai City had resolved all the complaints received during
this year.

Recovery Management

Bank has 16 specialised Asset Recovery Management
Branches (ARMB) to improve the recovery of NPAaccounts. To
expedite recovery, around 208 Recovery Officers were
deputed to Regions to specifically focus on recovery. The
services of Recovery Agents were also utilised to improve
recovery.

High value Slippages of ¥ 5 cr and above were reviewed by the
Board of Directors in each of the Board meetings and the
specific directions given by the Board of Directors are carried
outand followed up.

Top NPA accounts of ¥ 1 Crore and above are monitored from
the corporate office on a regular basis and the borrowers are
personally met by the General Manager (Law & Recovery)
wherever necessary.

Top Executives including the Chairman and Managing Director,
the Executive Directors and the General Manager (Law &
Recovery) reviewed all high valued NPA accounts individually
on a regular basis with field functionaries through video
conference.

All Corporate GMs were allotted regions for intensive follow up
of NPA accounts and they periodically visited Regions to
discuss with Borrowers for repayment/settlement / recovery.
For all NPAs of less than ¥ 5 lacs there was a special campaign
and Branch Managers were also empowered to accept One
Time Settlements in small value NPAaccounts. An amountof3
333 crores had been recovered in small value NPA accounts
with outstanding less than ¥ 5 lacs.

One time settlement being a hassle free recovery process
Regional Heads/Branches were advised to contact the
borrowers for submitting OTS proposals as per the recovery
policy of our Bank. Action under SARFAESI act was initiated in
allin all eligible accounts and properties brought for sale.

Frequent Lok Adalats/Recovery camps were conducted
especially in respect of small value NPA accounts. Regional
Heads/Branches were advised to focus on recovery of
Technical/Prudentially written-off accounts as any amount of
recovery under this head will improve the bottom line of the
Bank.

Ministry of Finance has advised the Banks to initiate recovery
action in the matter of RC issued cases. Bank appointed Nodal
Officers at various centres and they were directed to take up all
RC issued cases and bring the securities for sale. Bank has
been co-ordinating with Presiding Officers/Recovery Officers
of various DRTs and these one-to-one discussions/
deliberations helped the Bank to identify the issues and to
speed up recovery.
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As against the corporate target 31450 crore for total cash
recovery (including recovery from written off accounts and
recovery of undebited interest) the achievement was ¥ 1115
crores. The upgradation of NPAs during the year was % 640
crores.

Recovery from technically written off accounts was around %
343 crore. Recovery in small value NPA accounts with
outstanding less than Rs.5.00 lac was Rs.333 crore and
recovery in loss accounts was Rs.14 crores

Disposal of petitions received under RTI Act

The Bank received 1703 petitions seeking information under
RTI Act during the year 2012-13.  All the requests were duly
replied with in the specified period of 30 days. About90% of the
petitions were positively replied and the balance applications
were found ineligible for the details requested.

Our First Appellate Authority received 173 first appeals from
those who were not satisfied with the reply of Central Public
Information Officer and the same was duly disposed as per the
provisions of the Act.

22 petitions resulted as second appeals with the Hon'ble
Central Information Commission. All 22 petitions were
disposed by CIC.

Risk Management

The Bank has adopted the New Capital Adequacy Framework
(Basel Il) with effect from March 31, 2008. In line with reserve
Bank of India guidelines, the Bank has adopted the
Standardised Approach (SA) for computation of Credit Risk
Capital, Basic Indicator approach (BIA) for calculating the
capital for Operational Risk and Standardised Measurement
Method (SMM) for Market Risk Capital computation. The Bank
is in compliance with the regulatory requirements in this regard.

As a measure of robust credit risk management process, the
bank has implemented a tiered system for validation of Internal
credit ratings at specified levels which is independent of credit
departments, in order to draw unbiased rating for borrowers
necessary for moving to advanced approaches. In respect of
proposals falling under powers of Bank's Central Office, the
validations of ratings are done at Risk Management Dept.

Exposures on Corporates / PSEs/ Primary Dealers are
assigned with risk weights based on available external ratings.
For this purpose, the Reserve Bank of India has permitted
Banks to use the ratings of the six domestic External Credit
Rating Agencies and the Bank has decided to accept the
ratings assigned by all these ECRAs for capital relief purpose.
The Bank has only used the solicited ratings assigned by any of
the ECRAs. The bank provides incentive by way of lower rate of
interest for high rated borrowal accounts. The bank is taking
adequate steps to ensure that the coverage of externally rated
accounts increases year after year.

The bank also conducts industry study for various industries
wherever the exposure of the bank for a particular industry is
beyond a threshold limit fixed by the bank. The bank conducts
portfolio analysis of the credit portfolio.

The Bank is also in the process of upgrading its Risk
Management systems and a procedure for migrating to the
advanced approaches envisaged under Basel Il framework
and is in the process of installing solutions for Market Risk
Capital computation and for Asset Liability Management.
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The Reserve Bank of India has issued final guidelines on
Liquidity Risk Management to be effective from March 2013.
The guidelines cover preparation and submission of the
Consolidated Operations including domestic operations and
overseas operations separately at various frequencies. The
bank has put in place system and procedure in place in this
regard in compliance with the RBI guidelines.

Further the Reserve Bank of India has issued guidelines on
implementation of Basel Ill capital regulations in India to be
implemented in a phased manner effective from April 1, 2013
with Banks disclosing Basel Ill capital ratios from the quarter
ending June 30, 2013.

The bank has also implemented On Line Credit Processing
System which enables appraisal of the credit proposal and also
rating of the borrowal accounts simultaneously. The process
also provides data for conducting default/migration study and
to compute Probability of Default etc.

The bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of Market risk, Liquidity Risk
and Interest Rate Risk in the bank. The Liquidity risk is
managed through GAP analysis based on residual
maturity/behavioral pattern of assets and liabilities on daily
basis. The Market Risk management policy lays down well
defined organizational structure for market risk management
functions and processes whereby the market risks carried by
the bank are identified, measured, monitored and controlled
within the ALM framework, consistent with the Bank's risk
tolerance. The policies set various risk limits for effective
management of market risk and ensuring that the operations
are in line with Bank's expectation of return to market risk
through proper Asset Liability Management.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed for different residual maturity
time buckets for efficient asset liability management. Liquidity
profile of the bank is evaluated through various liquidity ratios.
The bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. Bank ensures
adequate liquidity management by Domestic Treasury through
systematic and stable funds planning.

Interest rate risk is managed through use of GAP analysis of
rate sensitive assets and liabilities and monitored through
prudential (tolerance) limits prescribed. The bank estimates
earnings at risk and modified duration gap periodically for
assessing the impact on Net Interest Income and Economic
Value of Equity with a view to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(currentand expected) as articulated in the ALM policy.

The bank has framed operational risk management policy duly
approved by the Board. Other policies adopted by the Board
which deal with management of operational risk are (a)
Information Systems security policy (b) forex risk management
policy (c) Policy document on know your customer (KYC) and
Anti-Money Laundering (AML) procedures (d) IT Business
continuity and disaster recovery plan (IT_BC-DRP) (e)
compliance policy and (f) policy on outsourcing of Financial
Services.
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The operational risk management policy adopted by the Bank
outlines organization structure and detailed processes for
management of operational risk. The basic objective of the
policy is to closely integrate operational risk management
processes of the bank by clearly assigning roles for effectively
identifying, assessing, monitoring and controlling or mitigating
operational risk and by timely reporting of operational risk
exposures including material operational losses. Operational
risk in the bank are managed through comprehensive and well-
articulated internal control framework.

Credit Monitoring

The Bank monitors the quality of loan portfolio, by identifying
the problems and takes proactive steps to correct deficiencies.
The objective is to minimize slippages of performing assets to
non Performing Assets (NPA) category. Micro monitoring of
the accounts by segmentation and follow up of the accounts on
daily basis helps the Bank to minimize slippages. The Bank has
introduced system developed tools for identifying the potential
NPAs along with the critical dues to be recovered. The
problems in the stressed accounts are analysed and necessary
steps are taken for recovery of the dues, restructuring/deep
restructuring, enhancement etc. The quality of restructured
accounts is monitored on a continuous basis and the accounts
are followed up closely.

Corporate Debt Restructuring (CDR)

Atransparent mechanism has been formed by RBI under CDR
system which ensures timely restructuring of the debt of viable
corporate availing credit facilities under consortium /multiple
banking. Consequent to the large number of proposals being
referred to CDR cell, Mumbai for restructuring, an exclusive
CDR department has been formed at Central Office to handle
the accounts for which the restructuring is undertaken under
CDR mechanism.

During 2012-13, 30 accounts with an exposure of Rs 3602 crs.
were referred to CDR. As on 31/03/13, CDR package has been
sanctioned in 64 accounts with an outstanding of Rs 5244 crs.
Further, 11 accounts with an aggregate exposure of Rs 1444
crs were referred to CDR at various stages of approval. Two
accounts with an exposure of Rs 95.71 crs for which reference
were made are subsequently withdrawn.

One account with an exposure of Rs 205.19 crores has been
treated withdrawn as the final package was not formulated
within 180 days from the date of admission. During the year one
account with an exposure of Rs 12.97 crores has exited from
CDR mechanism after prepaying the loans and the
recompense amount and one more account for Rs 4.80 crs is
under exit.

Industrial Rehabilitation

As at the close of business on 31.3.2013,Total cases under
Board for Industrial and Financial Reconstruction (BIFR) and
Appellate Authority for Industrial and Financial Reconstruction
(AAIFR) are 22 accounts with an exposure of Rs.434 cr. Of this
6 accounts aggregating to Rs.116 cr are standard and
performing and balance 16 accounts are NPA. During the year
recovery in 6 BIFR accounts amounting to Rs.15cr were
made. Also, 9 accounts with an exposure of Rs.435cr were
added and 7 accounts with an exposure of Rs.86 cr was sent
outof SICA.

| E—



ITUTA I

et s sfeh & ferenfadei & Hamfarss o = srarer fifq a7 &
3T STUICH ST F1 Y6 F ST I FaR0T B & g
quferat @ gfshansit 1 @] fpar @ | & 2012-13 o WA &t
Fraferal S wrErs & I SHERA H FaaTeha s &
o STaer Tferhrt wf¥meqoT Srefshw eTifem fohm Tw ) hargsht
ST  foTT foreTs SR fom S w1 @ 31 gwieh v ot adish
T forar 1 T 2 | Teft W e & e 9% & g | OIH
Yo Zod’ it S ya & 7T @ e g geft fafaame, fae
THeE, AR e g, Yo onfk o9 e faframet & faam
fAref il 2B e &t Tt O T 2B ST ehelT € | STurert T et
fstel Seh o foTq Teh o gt Mg A T bl g |

SIS I aneat

Teft Ao Faehar ST AIHel (5:871 3 e S 2t
St aneft oft g A 2, 30.09.2012 F1,31.03.2013 i QR 2
TR | (G Al i SIS S =g | e g | Faiid g9 &
3T SATEAHE FHRATS Tl I T HI o T Feft g foh
MR | Feebell ! % HEA EU H {5
eftane € | Tuft 12 Heeher Aedt st i wwe 3 et e femn
ST | T o S TR U / FHROTsareq /g 392 gre
H S U U 3112 379 Ared! & 2 fearman g | 139 are | S
TSRV TATE 3174 A0 A TEF |

frteqor

5 2012-13 & S, AT 2121 Hared (i) erar-whan
AT - S I grerftrehr & Su (o) Qi seia safaa
freror 2084 ST # fahar T | i wedt v deftey §
uftafdfa & 7 €, are: Toft wransti & stfers fAreror o T
frifara wmarst § 9 409 wrarst i st g |

39 37afYy & A S st gfed i &, R, 9,
Sopieh a Il TRATSHT T fordfeor fepar T |

g FEferEl 4 e % wafs 9 § 7 e 5|
37y 3 SE Tl 45 &t srfaEl S ST wEfa & 26
faramt it gee o Then i T | S % HRAR 5 7Y FH
50% 1 e B AT T 5o o e oif 1 UR e g
SIS 9 62.57% a 3T % 70.76% 1 FHER HA gL HA 1809
SETET i THa car-ade o 7efta @ T | 1809 vrEned §
T[T AT 311X 412 wraredt & FH1 witery - e s
g | AR SERT 1377 @l o [0 R Teh Aal- 708 74 &1 718 |

2084 TmETett # Sifigw e 3Yiafe dar-wieT (TR3TEY)
U= &1 TE, St hed wEted g et e wEn st %
ST WISl bt o T g ST ST sTiafa arar whem
Ted afta sl #t ya g dE-rder i e |

TeAehdT

e 2012~ 13 o I e G T Fachdl ST HTHa H1 Hrsitd
Teebat faT g fEfRa Ta-Hiar o 3fax fuem o ot F1OR e
I M| T F SR 143 T T @ fATerEr T
T Tl ST o e o SFuTe | aie @t oran wder fifa
F URATeHIc SITEw Faig i & T grarEsal o faawor w

>>
>>>>

2
>

\¢

7N

<

T e S50 98 o 3 graTefed & JalgA R S Hh | sH Hay
# 3t 7 femforei/sre MU gere W S 51 e # | fFaRs
Gelehel o e d% 1 Hihal AR &Y § ST @ 3R e e &
Taeha fasmT 6t Raie 3t Tt earafea & SER W IR Heddr &
Ted U U 37 30 T T S {62 7 § e wiarer = i
T JR P GEHEEE 1 TRgH o Hfd 3TE 61 ST 9k | aR-a)
TRATHIHS W1 i S 7 iR Jeteh Febre & o fore wiwar 9
JUTTCTaIT BT FTEt STUTC et o FoT e fofell ST € afeh efraareret
T AT S S T | T o A G ST eraret iy yae
I T e T W U ST e 37 |

% o T Tk ST ER wTErS & wrafts e % 5
gfererfte & qafefer Surl W 21fHe s dsied #id gu fars
HeThaT & FfT dfeh e SR e T g e a o dt s el wf &t
FTATCTE o Feieha el § T[S Tashal SR g1 it 37 3 A
STTRTR | U 1% o T19 BTl ot = sl It & |

Tt et el § Gaehdl Gad A B T & o Faehd!
il A9 a6 T8 €1 25 Bl 2013 § 27 weEdt 2013 & &N
= o T Ficiel 3 Gidian g Tt et Gachar tfepRal 9 e
T e o Sfexn AW S & el & forg i fee o ueh e
TTRTeT0T SHTfeh T ST T |

e sht oaTeh SefehT ST qe drareet 8 W S Frar
Trarf} fafirer el W e fa T | (S v R # g,
g S, RIS -eia, ToTe o het g 1 Te=, A gl 3mfe) |

S H STaRIET -AamR 2012 H AT 29 3R 2012 ¥ 3 Ta=R
2012 e Hefehal SITTEehell HlTe A1 18 |

I YETH N STAIRT o e UTESHT & STER et
YUTTE (STMEUH) AT aiem 40 &5a et s, 342 v
(9 3TqaTE W& AR gad, 139 379amE g8 194 Jgq T )
FTE |

% % S TH T TA DA, 2 3R 5 (ST s d Frafed i
SR % €t R WEE W) 3 TH o Wel, Ta S
T ST 7 2 T 31 U 3178 U 9 1 gee o aden
T | T % FHE 1 3T 2013 T it o T fHe g,
A THR Z T T 7tay e e R senfid g yomeht
e =i § gene fpar e

wET-wdter s At (queH)

26 3T 2008 P T 3 | 391 Heet = o wter 39 fufy
(TTHE) % T3 % forg s1mre faan | famdta af 2012-13 & <=
TG 6 T3 AT H1 7 | & el Fi gaier oiar e,
e T e/ Tl o e/ e S oaT e/ a
witer Wiga oifq It YRATSH, 3IYAIE W&y ged v / fafire
vraret /faash vraet @ Hefte St Frtaa fber furd
Tefe TR UUEE Sl § T B T (T o [ STl b 9
Tl HRATS U2 FeATE! H Ueh AR WHTel oh ] T 1 18 of |
TErgren

& = Wb T G [T ot T 1 @ Foreeh 79 @ 9 e
T AR (ammguman) 311 S wReta s 5 o faen fden
% STTHR e HET st eTeh, S gaie 1 U1 3 & | 7

|

L1



Compliance Function

The Bank has well laid “Compliance Policy” as per Reserve
Bank of India guidelines and has in place systems and
procedures for managing the Compliance Risk and mitigating
the same. During the year 2012-13, Compliance officers3
training programmes were conducted for sensitizing the
Compliance Officers of Regional Offices and branches. KYC
compliance has been given the necessary thrust and is being
followed up diligently. The utility of Knowledge Management
Tools' has been provided in the bankZs intranet for the benefit
of all staff members, whereby all the regulations, guidelines of
the various regulators like Ministry of Finance,RBI, SEBI etc.
can be accessed at a single point. Compliance Department
serves as a nodal point of contact for Reserve Bank of India.
Disciplinary Proceedings

All long outstanding Vigilance disciplinary cases {> 6
months}where domestic enquiry was still in progress, as on
30.09.2012 have been completed before 31.03.2013(except
two cases which are pending with the courts). All out efforts are
made to complete the disciplinary action process within the
stipulated time norms. The average pendency of Vigilance
disciplinary cases has been considerably reduced. All non-
vigilance cases are being disposed off well within the time
norms stipulated. During the year chargesheets/show cause
memos/notices had been issued for 392 cases and
Punishment is awarded for 379 cases. Enquiries ordered for
134 cases and 174 enquires were completed.

Inspection

Central Office Inspection, along with Electronic Data
Processing (EDP) Audit and Non Industrial Priority Sector
Advances (NIPSA), was carried out in 2084 branches during
the year 2012-13. Since all the branches were converted to
Core Banking Solutions (CBS), Inspection was conducted in all
the branches on-line. Out of the branches inspected, 409
branches were rated as “GOOD”.

Inspection of Hong Kong, Singapore, Seoul, Bangkok and
Colombo branches were also conducted during the period.
Regional Offices carried out periodical Short Inspection of
branches. ManagementAudit of all 45 Regional Offices and 26
Central Office Departments was also conducted during this
period. Total of 412 branches were brought under Concurrent
Audit covering 62.57% of Deposits and 70.76% of Advances,
thereby exceeding RBI guidelines of covering atleast 50% of
Bank's Business. Revenue Audit was carried out in 1809
branches and Test Check Audit in 412 branches. Stock Audit
was conducted for 1377 accounts on a selective basis.

Risk Based Internal Audit (RBIA) was conducted in the 2084
branches, where Central Office Inspection was carried out.
Management Audit of Regional Offices was also conducted
under Risk Based Internal Audit (RBIA) by preparing Risk
profile of the Regions.

Vigilance

During the year 2012-13 the Bank has taken effective steps for
disposal of pending Vigilance Disciplinary cases within the time
schedule prescribed by Central Vigilance Commission. During
the year 143 Vigilance Disciplinary cases were disposed. In
compliance to the CVC guidelines, details of frauds were
placed to Operational Risk Management Committee and Audit
Committee of the Board and the observations / suggestions
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received have been acted upon by the Bank. In continuation of
Bank's on-going exercise under Preventive Vigilance, one
Circular and thirty Common Letters (Comlets) to all Regional
Heads based on the frauds reported, were issued to check
recurrence.

Time and again Operational Staff have been advised to
effectively comply with the Systems and Procedures for each
functional area put in place by Bank, to guard against
fraudsters. Anupdated Policy on Fraud Risk Management and
Fraud Investigation Function (FRM&FIF) was adopted with the
approval of Bank's Board.

Emphasis is continued to be given by the Bank towards
Preventive Vigilance with focus on Preventive vigilance
through periodical branch Inspection by CVO and also by the
Regional Vigilance Officers (RVOs) attached to various
Regional Offices. The shortcomings have been shared with
the operational staff.

All Regional Offices have been posted with Vigilance Officers
to handle Vigilance matters. An intensive three day Training
Programme for all Regional Vigilance Offices (and Officials
from Pandyan Grama Bank and Odisha Grama Bank) was
conducted by Bank at our Staff College, Chennai from 25th
February 2013 to 27th February 2013.

The participants were refreshed on various issues relating to
Preventive Vigilance measures and post-fraud follow-up action
(viz. submission of Flash Report, Preliminary Investigation,
Report-writing, Identification of Systemic failure, if any etc.).

Vigilance Awareness week was observed by the Bank in
October —November 2012 i.e. from 29th October 2012 to 3rd
November 2012.

Information Systems (IS) Audit was conducted in 40
Regional Computer Centres, 342 branches, consisting of 9
Exceptionally Extra Large, 139 Exceptionally Large and 194
Large branches as per the Audit Plan approved by the Top
Management.

During this year, IS Audit of AML Cell, DR Dirill (both at Central
Office and DR Site at Hyderabad), Management Audit of
Information Technology Department, Transaction Banking
Department and also MIS Dept were conducted.During the
year, Information Systems Audit Policy was revised based on
the draft guidelines given by the Ministry of Finance,
Government of India forimplementation from 1* April 2013.

Audit Sub Committee (ASC)

Board of Directors in the meeting held on August 26, 2008
approved the formation of Audit Sub Committee (ASC). During
the financial year 2012-13, 6 ASC Meetings were held. The
Review of Central Office Inspection (COIR) reports of Extra
Large Branches (ELB), Exceptionally Extra Large Branches
(EELB) /Specialised Branches / Overseas Branches including
Management Audit of Regional Offices, Review of Stock Audit /
Concurrent Audit / Test Check Audit / Revenue Audits were
taken up for discussion in the ASC Meetings. The major
findings of ASC with Action Taken Report was placed before
ACBonceinaquarter.

Information Security

The Bank has set up Information Security Department headed
by Chief Information Security Officer (CISO) who is directly
reporting to GM Risk Management as per RBI Guidelines.
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The Information Security Committee meets every quarter to
review Information Security in the bank and reviews are
submitted to Board. Information Security Policy which is in
place is reviewed every year and the Bank is taking steps to
fully implement recommendations of Gopalakrishna
Committee. IT products review from Information Security
perspective is carried out and recommendations and
suggestions are provided to the respective departments.

Information Technology
Awards and Accolades:

During the year, the Bank was awarded the “SAP ACE award
for Database Use” by SAP and “Skoch Digital Award for
Technology” by Skoch in recognition of its Technology
initiatives.

IT Organization Structure

For effective IT Governance, a Board level “IT Strategy
Committee” and a Top Management level “IT Steering
Committee” have been formed in addition to the existing IT
security Committee headed by the Executive Director of the
Bank and an IT Technology Committee with external consultant
from IIT, Chennai.

Policies like Information Security Policy, IT Outsourcing Policy,
IT Purchase Policy and Manual , Disaster Recovery and
Business Continuity Plan, IS Audit Policy , Data Ownership
Policy, Data Retention Policy and Data Archival Policy have
been putin place.

Green Initiatives:

» Paperless Banking Initiatives: As a step towards
paperless banking initiative, Bank has implemented
Microsoft SharePoint which enables the Board
members to access the Agenda papers through their
IPADs using wi-fi. All agenda papers are ported on
the website and no paper notes need be carried by the
members.

» Introduction of Internet Banking / Mobile Banking,
Debit and Credit Cards, remittance through RTGS
INEFT have effectively reduced/ dispensed with
vouchers at the branches.

» Bank has provided IP telephones which has
effectively cutdown Phone Bills.

» RTGS/NEFT implemented in all branches. Straight
Thru Processing introduced. Account number based
creditis given.

» NEFT implemented in both RRBs sponsored by the
Bank.

» The Bank has been taking various initiatives towards
saving precious natural resources and energy by
adopting the latest technological advances. Video
Conferencing is very widely used — both for Top
Management level meetings / promotion interviews /
performance reviews and for virtual classrooms.

» Open Communication System (OCS) has been rolled
out in 343 district headquarters, 50 Regional Offices
and RCCs across the country, enabling them to
interactlive.

»  Staff members submit Annual Performance Appraisal
report (APAR) online instead of paper.
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Core Banking:

The bank has decided to transform its CBS application from the
homegrown CROWN solution to a Commercial off-the-shelf
Core Banking Solution. A consultant to advise and guide the
bank through the migration process will be appointed during
April 2013 . The entire process of CBS migration is expected to
be completed in 18-24 months period.

Alternate Delivery Channels:

As on 31.03.2013, Bank has 1883 ATMs spread across the
country, of which 1164 are onsite, 719 ATMs are off-site of
which 44 are at various Railway stations. The Bank is a
member of NPCI and VISA consortiums. Under the new GOI
Directives, acommon RFP was floated for selection of vendors
for ATM deployment and maintenance. Bank has installed 247
cash dispensers under the new RFP, as at the end of March
2013.

Internet Banking:

Bank has home-grown Internet Banking suite, which has
contemporary offerings; Opening of Term Deposits, Funds
Transfer using NEFT through Internet Banking have been
enabled. New customers can apply for SB Account opening
through ONLINE.

E-PAYMENT of following state VAT has been made online:
i)Lucknow, ii)Delhi, iii)Maharashtra (GRAS) (Multi Dept.
Portal), iv) Pondichery, v)Karnataka, vi) Andhra Pradesh, vii)
Tamilnadu, viii) Jharkhand and ix) West Bengal which ensures
float funds for the Bank.

E-payment of West Bengal GRIPS (Govt. Receipt Portal
System) for collection of Tax and Non-Tax revenue systems
such as Professional Tax, Land and Land reforms, Registration
and Stamp Revenue, Excise, Commercial Taxes, VAT, Motor
Vehicle Tax etc., are made online. |OB is the first Bank to
provide this service in West Bengal.

Payment of port charges has been enabled for Chennai and
Tuticorin Ports which ensures float funds for the Bank.Multiple
scheduling of payments to SB/CDCC/RD/ loan accounts on the
lines of branches has been introduced in internet banking. This
is a unique feature and not available in most banks.

E-Accounting system for electronic remittance to customs by
Importers is enabled through our Internet Banking.

Payment Gateway:

Payment Gateway for payment of utility bills like mobile
payment, insurance premium, other banks' credit cards,
telephone bill payments etc., using debit cards has been
implemented. Loyola College, Chennai, Madras Christian
College, Amet University and TN MGR Medical University has
been brought under payment gateway with netbanking, debit
and credit cards and other bank VISA cards for payment of
college fees.

Mobile Banking:

Mobile banking enables funds transfer between accounts,
payment of credit card dues, booking of air and movie tickets,
payments to post paid mobiles / DTH, suspension of ATM/Debit
cards and demat services in addition to the query services like
transaction status, balance enquiry in SB, deposit and Loan
accounts. ATM and branch locators are also enabled. Bank
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has launched mobile android app for displaying our branch
products. Italso has ATM/branch locator. Customer complaint
through Mobile implemented.

Product Space

»  With a view to increase Security, Biometric solutions
were procured and implemented across all our
branches facilitating foolproof operational safety at all
our branches. The solution envisages authenticating
the user every time he logs into the CBS with
biometric as 3" authentication. 10Bis one of the first
banks to implement biometric authentication
successfully.

» GENNEXT Branch to cater to the needs of techsavy
younger generation of customers has been opened in
Chennai, Bangalore and Manipal.

» CTS : Cheque truncation system has been
implemented in Chennai, NCR, Delhi, Coimbatore,
Bangalore, Trivandrum, Puducherry, Hyderabad,
Chandigarh, Salem, Erode and Trichy covering 575
branches upto March 2013.

» Aadhar registration through the branches has been
enabled. Aadhar Bridge payments have also been
enabled.

» Financial Inclusion Project :Financial inclusion
application enables funds transfer, deposits and
remittances towards advances in real time and it is
also interoperable enabling any customer to transact
through any Business Correspondent.

» e-BRC (e bills realization certificates) for Director
General of Foreign Trade is being uploaded directly
from the system on a daily basis.

» Online Loan Processing : Upgradation of RAM
Rating facility from CRISIL alongwith integration of
Loan Appraisal Software has been implemented.

» City Back Office : For centralized opening of
accounts and centralized processing of inward
clearing, so far 31 CBOs have been opened as on
March 2013 for processing of inward clearing
cheques.

» Central Plan Schemes Monitoring System
(CPSMS) : CPSMS is a project initiated by
Department of Expenditure, Ministry of Finance,
Government of India, primarily to track the
disbursement of funds to the ultimate beneficiaries.
Own Software for processing and accepting these
funds through our Bank is already in place.

» GePG (Government E-Payment Gateway) has been
implemented to disburse bulk payments from Central
Government departments to Central Govt.
employees/vendors through our bank's NEFT
platform.

» Bankhas442 POS terminals installed till March 2013

» Bank has introduced e-kiosks and installed 102
kiosks in branches and ATMs.

» Bank has launched VISA international Gold /
Platinum / signature cards for high networth
customers and have so far issued more than 1500
such cards to our customers

| L
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» Also launched kisan debit cards to our agricultural
customers to enable them to draw the loan proceeds
through ATMs.

Student cards have also been introduced.

\4

» Corporate connectivity has been introduced with
SAP-ERP solution, which enables corporate to
reconcile online, authorize on-line transfer of funds, e-
presentment of bills, on-line trade finance etc., The
Pilot run has been completed.

» |0B is the only Nationalized Bank to collect Chennai
Corporate tax across counters.

» Bank has introduced direct remittance facility at our
overseas branches.

Overseas Branches Computerisation

To address the need for standardization and for ensuring
uniformity it was decided to bring all the overseas branches
under a common software platform, under HUB and SPOKES
Model, with the HUB at Singapore and Disaster Recovery Site
atBangkok.

Singapore, Bangkok and Colombo branches has already been
brought under the common software platform.Seoul,
Hongkong and TST, Hongkong branch are running on a stand-
alone packages and will also be brought under the common
platform.

MIS and Decision Support Systems:

Oracle Business Intelligence application is fully integrated into
CBS and other applications across multiple platforms on a real
time basis and present the analytics through integrated
interactive dashboards with advanced visualization effects. A
number of reports have already been developed and provided
to various layers like Branch Managers, and other TOP
executives of the Bank including Trend Analysis, Drill Analysis,
Pareto Analysis on all Key Performance Areas at Branch /
Region / Country / Global level. Forecasting models using
Linear Regression and Exponential methods etc have already
been developed. As many as 300 analytics have been
developed and ported. It is also extended as view facility
through internet to the Top Management and Regional Heads.

Disaster Recovery and Business Continuity

Bank has established Three way Disaster recovery setup with
Primary data Centre (PDC) and the Command Centre (CC)
located in Chennai and the Disaster Recovery Site in
Hyderabad (different seismic zone). The CC database is
updated real-time on a Synchronous mode which ensures zero
data loss, while the DR site is updated on an Asynchronous
mode with marginal time lag. Bank has provided alternate
connectivity to all our Data Centres and also to the branches
wherever feasible through alternate service providers/medium.

Network

A robust MPLS-VPN network supports Bank's CBS with
redundancies built in at device level, media level and service
provider level. All the Regional network nodes and three data
centres are provided with dual MPLS VPN Connectivity
sourced from two different service providers.

Connectivity is provided through wired, RF and VSAT media
depending upon the feasibility at a particular location. All the
branches/Offsite ATMs/other offices are connected either by
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point to point leased line connection to the respective regional
network node or directly under primary MPLS-VPN Cloud.
Redundant MPLS-VPN links from alternate service provider
has been sourced for about 1996 branches. These links are
functional and take care of network downtime and ensure
business continuity. The network uptime has been more than
99.91 %.

Connectivity for Ultra Small Branches is provided through a
WAN based broadband 3G modem/ Datacards. 420 branches
in 32 Regional Offices started using data cards.

Knowledge Portal

A knowledge Management Kit is deployed in our Bank's
intranet which facilitates all employees to have direct access to
all latest RBI guidelines / Circulars, important enactments,
Court Judgement etc., Many public websites are also linked to
through portal.

Transaction Banking

Transaction banking Department was formed with the purpose
of giving a boost to Low Margin - High Volume Banking
Products in order to improve the Net Interest Margin (NIM) by
increasing the paperless transactions. Along with holistic and
integrated Core Banking Solutions, the Bank provides multiple
DELIVERY CHANNELS (e-Products) to the customers.

ATM/Cash Dispensers (CDs)

As at the end of March 2013, total number of ATMs/CDs of the
Bank stood at 1883. There are 1164 onsite and 719 offsite
ATMS. During the year under reference 2012 — 13, Bank has
deployed 440 ATMs /CDs. In total, Bank has 546 ATMs in
Metro Centres, 553 in Urban Centres, 524 in Semi Urban
Centres and 260 in Rural Centre. As on 31.03.2013, there are
2920 branches of which 1152 branches are having onsite ATMs
/CDs and 369 Offsites. There are 1399 branches are without
either Onsite or Offsite ATMs. Bank decided to deploy one
onsite ATM/CD at every feasible branch during 2013 - 14.

Debit Cards

The card base as on 30.12.2012 is 43.35 lacs. During the year
Bank has issued 8.69 lac Debit Cards. In total , Bank has so far
issued 129171 student cards as at the end of March 2013.
More than 65000 student cards were issued during the year.
Bank successfully launched issuing Rupay Kisan Debit Cards
to our Agriculture borrower customers which can be used in
ATMs /PoS. Bank has so far issued 91000 cards to our
customers under Kisan Debit Cards.Bank launched VISA
Aadhaar Insta Debit Cards to be issued to all beneficiaries of
DBT.

Gold /Platinum / Signature Cards to the elite group of our
customers has been launched. These cards are meant for High
Net worth clients only. Branches have issued more than 1500
cards to our customers. Starting from Financial Year 2012 -13,
bank has taken a decision of levying annual fee on all Debit
Cards from 2 nd year onwards as the cards are issued for 10
years. IVR system for resolving the customer complaints over
phone is expected to be launched in May 2013 for both the
Debit and Credit Cards. Loyalty Rewards for usage of our Bank
Debit and Credit Cards will be processed during the second
week of April and the same will be introduced to customers
before 15" May 2013.
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Credit Cards

Bank issued 44171 credit cards upto March 2013 and 2634
cards during the year under reference. Arecovery made during
this financial year from NPA card accounts is Rs.581 lacs.

Payment Gateway Operations

Bank has 7 aggregators in M/s Billdesk, M/s Techprocess, M/s
Avenues,M/s Ibibo, M/s Times Money, M/s Citrus, M/s Atom
Tech who have nearly 5000 sub-merchants under their banner
including public sector organizations like BSNL,LIC of India
etc. Bank has Direct Clients like TNEB, AMET University, ITDC,
IOACON,Loyola College,Ethiraj College, Madras Christian
College, Dr MGR University. Transactions effected through
IPG from aggregators/direct clients works out to Rs 5.18 lacs
for Rs.53.43 crores generating a revenue of Rs.89 lacs. Bank
has around 15 more Direct Clients in pipeline to be added in our
Payment Gateway operations.

Internet Banking and Mobile Banking

The internet banking registrations have shown a good growth
during 2012-13. From 372307 in 2011 -12, the registrations
have gone upto 527712 registering a growth of 42%.
Registration process for internet banking has been simplified.
More customer friendly approach viz generation of passwords
by customers, increasing the daily funds transfer limit to a max
of Rs 2.00 lacs etc were introduced.

Online Fee collection facility is available in Internet Banking for
Educational Institutions. Bank has 20543 Mobile Banking
Registrations as on 31.03.2013 and during the year nearly
7000 registrations have been added.

Cheque truncation System (CTS)

CTS has been implemented in 575 branches in 12 regions
across the country. As CTS has been made mandatory by RBI.
Bank endeavours to complete the implementation in all the
regions during this FY 2013-14 in all MICR Centres.

improving E-Transactions

Branches, Regional Offices are periodically sensitized to
effectively market our e-products and to reduce paper based
transactions. Training is imparted through Staff Training
Centres. In all branches, customers requesting DDs/POs are
advised to make use of RTGS/NEFT. All active SB accounts
are issued Debit Cards. Customers are being advised to use
our internet banking, mobile banking, ATM and other electronic
services. Staff members have been instructed to use only e-
channels.

Business Intelligence analytics have been developed and
deployed to monitor and analyse the performance of branches
in multiple alternate delivery channels. To improve the e-
payment transactions, NEFT transactions up to Rs.1 Lakh
have been made free from levy of any charge with effect from
1stJuly, 2012.

Government Accounts Department

Bank is accredited Agency Bank for various Central and State
Revenue Collections, Direct Taxes (Income Tax), Indirect
Taxes (Excise Duty, Service Tax and Customs Duty). 352
designated branches for Direct Taxes and 217 designated
branches for Indirect Taxes are authorized. Nodal branches for
online collection of Income Tax and 20 Nodal branches for
physical collection are in place.
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IR H 2 | aftrerrs | 12 992 s aere s s =g | 3
G- ST B GATT @ | ST B STEvT 371 aeeft Wi g9 5
Tt ST & SR AST VS AT gl Irare |

TR E-TaH G 1 g W 8 | A A S @ e -3t
o0 TS U1 9 W@ & | I-USiEt a Treeh ot Hoeh &id & 3
I o A o foTT S22 SAfEh 9 @ @ieq @ g € 1 e
IR T e oIkt ST HIT SR T 1A A &TF IFEFIE |

P C i NE RS R E

e fafae, @ 3t Seheim & fou sifga ardta wifesto
S, T 3 AR 2012 3 I g1 gan | Hidfifeh Sl
faferet, &, 1o S Seftarm Uvmd i hsitadhd SR | T
HIEROT HTAT R | Soh % T & 53000 T @ 8 16 3 uhe
g T €.65 B 1 HISGeR0T {ha1 2 S HfFeor it e & 2-3
faeit 3 afax Fhwslter Hifarer, Tem 31T 2 fereim Tort & foTw webedt fefet
IS % T B T g 7 | o Wit &t 8 3o Fee o o
il 7 27aT @7, §HA 3T UYHT it TG TH Toerg TH H
gfofe & fou 39 & Hueh fhar 8 1 % A 01.01.2013 9
e YoM Gl & & e o= 8 | 9% i % g0
T Af-1eh &1 Sk FTorTT oh et Tod Hfaet Hert bt off Hara w@g |
e AT 159000 Fer B AR |

T A9-21 o fIw T et el v dgat %.65 Tfd -2 fhan man
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Qa1 g & ATt 2Tt GEl it gl o W Gehelt € 31X 3R
O AT H AT ERA B | b 81000 TS TIT Bt oft G o
W3 ANARE U yErHed Tt |

U S ARSI tfereh e yreft o+ g2 € i fagworeh
forw guraremeht W @ 1 L AH-E § geR & e,
01 @ 2012 9 %.] A T & TR THT a1 & fheft off gerar
T I fRATTIE | 5% A g € | §eT2 UH HURUTH 31 3T
T UTeeh ST9 SUAR e, ST o Qe TS S ST i 2 |
T T o TSTE SRl THTETT

G THR - g AT I S 3F 75 W 2, Ab T WhR
FIR S T 3 FoTT o A a7 A 81 i
FAAE § aferg, TYuey, gk, Ficsh, "l U, fawet,
TR YR, AREE 3G9 a7l & TSl § TsT 9 i Aierms
GURUT AT & [T SR} AFIAT I B |

A IET HT

3T T TH A 37O HAERiera & gfee § Hewqul Hrd el
2 | gt Rt s 7 oft St Bt gferm 5 & o6 e forehre o
T 72 3L IIRGT SHIL i TAHhare | Wt g s s = 3{e
QT ATeReE o e 3 forw 6 e shr g o e e |

e o ffera feenfade & uR 3 7 & e &t geft S
yfafsedl &1 HPT (YUiae: Tefer fAueTor yorrett) 3 dad e
fopa T € A 31.12.2012 6 = wfafeesi st 31.03.2013 @
o fepan T g & S it fRerfer de e T g | e o et
2013 T 37 HIT TR o1e™ @id 31.03.2013 &t dad quft 78
gfafiat st feea fahar 7o 2 <t o6 STehare & A 6 7t &
X2 | ity fiste ¥ o 6 7 o ufa Ay siaor / 2t yaw
gferfef T / agRe o 3 39T W & ded 1 7 9 31 &
fora g oft o gfafeat aemr e 2 |

TS GHTLH faehTd

& % S eb 1 & U g FrefE v - sl ffts &
fTT e Ta1 W T S gUTHH - TS H T g
TEA SR S S AT 9T TEUeH 37 e & gt &
foTe yare foshr hrefsh - STt 89 W1g-T1g” (Teh WA gH i) |
geft g ST &5 & oTeaT Sifad WeeE & 9g-Ty BT
TRH / TR WalgH, -3l T Jaied 3 ageft ™
TIRTRTOT 1 Hishd T | 9o &, SHHBR geqnfarar 3 An fomfor o of
W% Ficts Td fafers =T gyt =) § 9+ft = gawi o fore
FTAHH FEATE T | % 3 G A (b, TMeeh Taiel Jaief, T
yaieH WA, STRaT A W, S faer w afvnerer semy
TAT T < H Teh G T & FURE LT & TR
SR 3 aTed ATE | AT &1 o SR b 3 FHapTeq
forait o oft wf¥refor ga fpar T |

% 3 et a9 & forg a6 3 "2 e waeiR e’ & dgd
17 2% BREYH T wifean 3yare g far € 1 899 3vidls
TIRTTOT SHTfshHl o §RT 13474 Wt Tewai sht qiRmeyoT f&am e et
yfafiad el Teamst g S fohT MU | HrAsHAT o 51’ 2372
T FEE b FITEI0T AT T | et Fifer T wesd | |

2 | ST U AT % W19 Geh T @ 391 37 ATl He |
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Similarly Nodal branch for Service Tax, Excise Duty and for
Customs duty are in place and branches for online collection of
Indirect Taxes and 8 Nodal branches for physical collection are
also established. Bank has garnered around Rs.7939 crores
(901319 transactions) for Direct Taxes and Rs.4953 crores
(162259) for Indirect Taxes for the financial year 2012-13 as
against the previous year of Rs.7415 crores (852570
transactions) and Rs.7285 crores (156270 transactions)
respectively. All customers are being persuaded to pay their
taxes through Bank. Various Deposits like PPF, RBI Bonds,
Senior Citizens Savings Scheme are also handled by the bank.

Bank is accredited for handling Departmentalised Ministry
Accounts viz., Planning Commission and WPC Wing of
Department of Telecommunications Hqrs for which Parliament
Street Branch and Sanchar Bhawan branch are the Nodal
branches. The payments of Ministry credits are paid though
Government e-Payment Gateway. Post Office Collection and
drawing accounts are handled through 52 branches in the
State of Tamil Nadu. Bank is accredited for handling Online
collection of State VAT in the States of Tamil Nadu, Andhra
Pradesh, Puducherry, Karnataka, Maharashtra, Delhi, Uttar
Pradesh, Jharkhand, Odisha and West Bengal. Online
collection of VAT in the State of Gujarat is under the process of
Testing and we are taking steps for early implementation. Also
Bank is accredited for online collection of Tamil Nadu Transport
Department's fee collection. Currently Bank is handling
physical collection of VAT in the States of Gujarat and
designated branches in Uttar Pradesh. Offline collection
(Counter collection) of VAT in the States of Tamil Nadu, Uttar
Pradesh, Tamil Nadu Transport Departments' fee collections
are in the process of development. 12 Sub Treasury
Operations in Tamil Nadu and 3 Sub Treasuries in the State of
Odisha are handled. Post Office Drawing and Collection
accounts are handled by us and Mount Road Branch is the
nodal branch.

Government is moving towards e-Governance. Branches are
increasing  Registration of Net Banking Accounts and
Transactions. Non Agency Bank customers are also contacted
and impressed upon opening of Internet Banking enabled
accounts for payment of taxes. CASA base is sizably
increased by cross selling of such Products .

Centralised Pension Processing Centre

All India authorization for Central Civil, Defence and Telecom
was received during April, May and October 2012 . CPPC
disburses pension on a centralized basis to Central Civil,
Defence, Railway and Telecom Pensioners. Bank has around
53000 pension accounts. Bank has disbursed about Rs.65
crores every month and received reimbursement under single
window scheme for Central Civil, Defence and Telecom
pensions within 2-3 days from the date of disbursement.

Bank is claiming reimbursement for Railway pension from the
respective zones, we have taken up with Railways for
reimbursement in SWS like other pensions. Bank is accredited
for disbursing Postal Pension effective from 01.01.2013.Bank
is also handling State Civil Pensions under Public Sector Bank
Scheme through branches. Bank is servicing around 159000
pensioners.

Agency commission for pension transactions has been
increased to Rs.65/- per transactions branches may have
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liaison with the State Department and obtain the list of staff
members who will be retiring in the coming months and bring
them in to our fold. Bank is also servicing 81000 TNEB
pensions and Mount Road Branch is the nodal Branch.

NEFT and RTGS continue to remain the most cost-effective
and efficient modes for remittance. Inorder to improve the e-
payment transactions, NEFT transactions up to Rs.1 Lakh
have made free from levy of any charge with effect from 1st
July, 2012. Bank has currently under tie up arrangement with
Internet payment aggregators and several direct clients like
TNEB, ITDC.

Collection of State Governmentrevenues:

As the Governments is largely moving to an e-governance
model, the bank has accelerated its efforts to bag the bigger pie
in the governmental business. The bank is currently accredited
for handling Online collection of State VAT in the States of Tamil
Nadu, Andhra Pradesh, Puducherry, Karnataka, Maharashtra,
Delhi, Uttar Pradesh, Jharkhand, Odisha and West Bengal.

Inter Branch Reconciliation

Inter - branch reconciliation has assumed a greater
significance in view of its vulnerability. Reserve Bank of India
has also advised Banks to accord priority to inter-branch
reconciliation at par with Business development. RBI has fixed
six months time for elimination of inter-branch entries.

Under COMPASS (Completely Automated Settlement System)
all credit entries aged more than 3 months as per Bank's Policy
Guidelines i.e. entries originated upto 31.12.2012 have been
eliminated and brought to “Nil” status as on 31.03.2013. All
debit entries upto February 2013 in COMPASS and Demand
Draft Reconciliation accounts have been eliminated as on
31.03.2013 which is well within the RBI norms of six months.

No debit entries are outstanding for more than one month
under Funds Transfer / TTs Paid Reimbursement Account/
Multicity Cheque Paid Reimbursement Account/Intercity
Transactions Suspense Account as against RBI norms of six
months.

Human Resources Development

During the year, Bank has launched two new training
programmes - “Muskaan — Grahak Ki Muskaan Hamari
Pehchaan” with Customer Service as focus for frontline Clerks
and “Jithenge Hum Sath-Sath” (Together We Win) -
Management Development Programme for Representatives of
recognized Association and Union of the Bank.

The training focus continued to be on Credit Appraisal/ Credit
Monitoring, NPAManagement and Recovery in addition to Risk
Management apart from all general banking areas. Also
Programme of Personnel Effectiveness and Team Building are
conducted to all staff members at Staff College and various
Staff Training Centres.

Training Programme on Leadership Development, Customer
Relationship Management, Strategic Branch Management,
Strategic Branch Leadership Faculty Development
Programme have been conducted during the year.

Keeping in view the Corporate goal of making the bank a
customer centric one, training has been imparted on
contemporary issues of banking apart from basic areas
through the internal and external mode.

S —



3
%4

7N

$
K

N2

3665 ST S (37 ) 31 114 ST ST (3F0) &
IR E | A% 4 gfafted A gEam g s g Sl
292 Frfureri, 1098 3tferpiar 311k 982 ferfes st gfafraer
foham g9 Sfafad 26 Sefues 31 10 AfmE & Ry §
i ¥TeyoT o fore gfafaega favar e |

St THtur sieh o T Hewil o T oidTeruT

b 14 FfeTeIoT il & ST ferae ar= ¥ s gifgguram
S % 250 T Tt 1 oft wfveor ya R & | wfve ot
W% § G 49 SR SR ST 13 SR S & aee § |
3G AfARa 36 @I Ga= i {939 § Tf¥mRIvT Sl & fore
yfafeaa foar | o o S et I S % 250 =T
T o FFRTEOT fear e |

T e o foTT SO0 1 10 T & 3299 © TS el
3T B & oY, e 7 TeAe FRe o1 fqagfiet arhed
(T o wE wH) g SAEfE fTuised Sy,
Tf haner, s (ftafeis) o i & fore wdter wie /
e T ekt wfagfef e it AT E H E |

Feh o 370 I AfETerH! | 28280 T 9 S 11895 ifrd,
11937 fafies 31T 4488 stefieer et & | oI = qawai Fi
e § ¥ 6317 9a9 Sga S ya &, 1664 I
ST 9 & S 4400 37 et sfd gt & € | ot wT
e § 7077 A wH=d, 916 qayd 9fe, 558 TG wU
e TR WHAE | 2012-13 3 2, 300 fafeme sifvard,
890 ftefte 3Tfreprt X 1674 forfush, d 1 Gar s weff 8T |
Srenfites Haier

e & guft FrEterEl o st S Heie STarEoT ST T &
VT F, I T WA, ff, WS X F oA S aeht
fferait 3 shrart e Farelt e ey aee g WS e E R
Siteifies Wail o ded qrel & S g ¢ | e wared & &
FARYTHR 350 T R d gRT ~ATTerdl o AIel &t GHie s S
2 3 i awel i witear @ fuee & e o 3 o € 19
e SRt o e foham ST Sehat SHeh! qhraet Asiet § fopa
SR | UTeeh 9l &t A ot S ag 3 forg et &sit g (e
feret yomTeht st - e ST @12 311 3 e s d Frer
& Tieha STad S aed @ 131.03.2012 7 it HH=fa g
SO T, 3T 9 Head Hufca sl [Se(ura &t S-ers- g&fd
39 T & G ¢ RebTE 99% & ST H W 7 | L% Al o Taie
¥ oy HATerd 311X A s T 3 g1 oI} e T femfd e a6t
3T HHAIRE o el uRRus SR} ek wftwr @ saff-ad fean
ST | s o foTq eI Heier STaTeRoT Hie & oo i I
T % [oTT 3T HR YUt S ITHE |

T

e o TR e ST b Tt v 3y sataat
H 31 T 3 Teft § oA 7T | 37 3Tl bt T BT e it
fRafy it &9 ¥ TEd gu S SUEl S Tt T # e € qe
TTeeh S T o foTT GRTe TeroT i shi o fore o qeem

IUTET S g I 3q ST HIH I3 T | §  FIET 3
T T S o [T fae SUrE R 310 SR S @ e |
% 7wt wrared § wehetd e @t A & € i e Bt
Floarel & ER R S / gfafed i g et gw
TR a3 el TAUe | Haaeiial st & (e qeam
el / SHIART BT AT TATE | ST S AT & FEIT 3 Fore e
STTE e % Gaier 8 370 sfeh oh shefwa shi Qe fepan g |
RECILIEIn]

af 2012-13 & I = Toramr Hfe 5 FEt=ET F TR
T o | & & &1 160 W% Fewl &1, 572 fawdh a1 el
U TE R, 3TEE TAT qdT ST AR qreeTsh 1 T
T | few<t o1 e F 9T 2014 =T = B /T
ot wrefmenstt & wf¥fer fohar T St SEtad § ot
FAT= F ggg o aq Teft faam gyyEt & fow 14 faaer
2012 1 T HIST <hT ST fShar T |

a1 wla eft S & Hrdge & e § erare fhar w | AR
TR o e & SR Tt &sfta srfer # fe=dt gf e wive
gfamid fohar e @ s @eft wmansd § et & gfaw of
SUTs et T 2 | T ok g et elg s sfEh vt o
YA FXATE Tt F | 7 ok G 1614 TI6 T H Rl W
fet & el it & foru starvares wivreyor faam | weft wmransti ¥ fow<dt
H U o, QT (40T, 7T ghe F ST e ot 3 2 e
A T T TUe Htaran 72 § | Ao =< ufyen “amft’ &
TR STeh! BT T R YHIYH fSieet 9 qg01 & &7 | fhar 7 | I
F Searge R § oft sy A G T R |

Tt R s g1 st e faeeftr Seemait & g-ufiemsi & fow
ST Wferfar & o 2011-12 3 5% Ft 75-uf3ew awft’ Hi
fieftar qTehR uTe g31 | hefta FrEter % e faur g et
FrAfeal § TS Hrt-aga Ft fRafd § Hefe faerr fem mar
3T T i o &7 ° 31 HE H1 a1t et safet
LEINIEIE ETREEIL NIRRT e

& 23 06 2012 it GHT ToraT AT i dod 39 wiufa 1
A TSN IR 6T (ARIeT0T fohall | Heter TTms |fufe <t Tmesy
Td eE W g i 26 12 2012 i g asfta sEied,
TR 1 Frieor fhar A | @ i 3 e hE H et
FTAfaa o & 1 fhT T TATE TR HeTs oFerd fohaT |

28 9 29 fdat 2012 &t AT FrEfcal & Tt FrEf=aT Fit
I BT ST & 3, TSTATST ST o fore anfifes astemsn
Tete Sosh W SIS AT T S g geft Sl H TSt
FT g T G AR AT B Faieft 3w s & |

TS 97T, T8 WA, IR TR | o AT & wwa
Tt o ferw as 201 1-12 3 =9 TR TSTHT praff - it
& IS o S H dch 3 AR H 22 B 2013 i e arfta
TSI FEHEH § ot 37607 HAR S, T, T &, 7e
HATE § farda QTR UTe e | AT F S § F% g TE
Ji / facha dwensi & = ge=l & fu & e fwd
Frwmens, 12 sm-d ford wfeenfianet, g =<t m%
THRIE TS fawt FfehTe TIRTeToT shreloh obr STT=iio foham 7o |
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The Bank has won the Platinum Award from the Greentech
Foundation, New Delhi under “Training Excellence HR Award”
for the last year. Training was imparted to 13474 staff members
through 899 internal training programs and 2372 staff through
programmes conducted by reputed external institutes. Of the
total staff trained 3665 belonged to Scheduled Caste (SC) and
1149 belonged to Scheduled Tribe (ST).

Bank deputed 292 Executives, 1098 Officers and 982 Clerks
for training programmes conducted by reputed external
institutes. Further, 26 executives and 10 Officers were deputed
for training abroad.

Training for Staff of RRB's

Bank has also trained 250 staff members of Neelachal Gramya
Bank and Pandyan Grama Bank through 14 Training
Programmes. Of the total staff trained 49 belonged to SC and
13 belonged to ST. Apart from this, 36 staff members were
deputed for training programs abroad. 250 staff members from
Regional Rural Banks have been trained during the year.

In order to sustain the motivation level for self development &
updating the knowledge quotient, Bank has introduced a
Scheme for Reimbursement of Examination fees/incentive for
passing the Depository Operations Certification Examination
(DOCE) conducted by National Institute of Securities Markets
(NISM).

The Bank had 28280 staff in its Domestic Operations
comprising 11895 Officers, 11937 Clerks and 4448 Sub-staff.
Of the total staff strength, 6317 members belonged to SC
category, 1664 to ST Category, and 4400 to OBC Category.
Staff Strength includes 7077 Women employees, 916 ex-
servicemen and 558 physically challenged members. During
the year 2012-13, 300 Specialist Officers, 890 Probationary
Officers and 1674 Clerks joined the services of the Bank.

Industrial Relations

In order to maintain good Industrial Relations climate in all
offices of the Bank guidelines are issued from time to time
regarding enforcement of discipline, policies to be followed in
recruitment, promotion etc., which which has led to reduction of
cases under IR. Court cases are reviewed by the Bank at Apex
level as per Ministry of Finance guidelines and efforts are taken
to settle/get the Court cases disposed of expeditiously. In such
cases which cannot be settled the cases are contested
strongly.

Single Window system is being implemented by all regions
vigorously to enhance customer service and the matter is
under active follow up by Central Office. Online submission of
Return of Movable, Immovable and valuable properties by
officer employees as on 31.03.2012 has reached an all-time
record of 99% submission.

The guidelines issued by the Ministry of Finance and Indian
Banks Association with regard to staff matters are implemented
expeditiously by issuing circulars for the benefit of our
employees.

The industrial relations environment for the Bank remained
cordial and conducive for achieving organization's objectives.
Security

Security measures, mandatory and recommendatory, were
correctly and strictly implemented at all the branches and
administrative offices .They are reviewed periodically keeping
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in view of the local law and order situation and additional steps
were taken to strengthen the security measures to create a
safe environment for customers and the staff. The Bank
continued to stress on preventive measures for security and
fire Safety. The Bank has sanctioned installation of CCTV in all
branches and to engage Armed Guards/Watchmen for
vulnerable branches from Director General Resettlement
sponsored Agencies/reputed Private Security Agencies on
case to case basis. Personnel of our Bank have been
sensitized regarding security awareness for the protection of
life and property.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official
Language Policy of Government of India during the year 2012-
13. During the year 160 Staff members who do not possess
working knowledge of Hindi were trained in I0B Praveen and
Banking Pragya Courses. 2014 Staff members possessing
working knowledge of Hindi were trained in General Hindi
Workshops held during the year. Rajbhasha Sangoshti was
held on 14.09.2012 for heads of Central Office departments to
strengthen the Official Language Implementation in Central
Office.

Minutes of all meetings of all board level committees were
translated in Hindi. As per the directives of Govt. of India Bank
has enabled Hindi Unicode font in all Regional Offices and has
provided the facility of downloading of the same on IOB
ONLINE. Banking terminology has been provided on I0OB
ONLINE for the benefit of staff members. Training has been
given to 1614 staff members for the use of Hindi in computers.
Script Magic package has been provided in all branches for
issuing pass books, statement of account, DD & Deposit
receipts in Hindi. Four issues of quarterly Hindi Magazine
"VANI" in print as well as in digital form. Bank's website has
been made available in Hindi also.

Reserve Bank of India has awarded Second Prize for Hindi
house magazine "VANI" for the year 2011-12 in the Inter-Bank
Competition for Hindi house magazines of banks and financial
institutions.  Regional Offices were inspected on O L
implementation by Official Language Department, Central
Office and Rajbhasha Shields were awarded to Regional
Offices and branches doing good work in official language
implementation.

Third subcommittee of Parliamentary Committee on Official
Language inspected our Rudraprayag branch on 23.06.2012.
Drafting and evidence committee on Official Language
inspected our RO Bangalore on 26.12.2012. Both the
committees expressed satisfaction over the implementation of
Official Language in these centres.

Annual Official Language Review Meeting and Unicode
training for O L Officers was held on 28th and 29th September
2012 to assess the progress made in the area of O L
implementation in Regional Offices and provided inputs for
intensive implementation in all centres.

As convener of Chennai Town Official Language
Implementation Committee, bank has received the Second
Prize for its efforts in implementation of Official Language
Policy during the year 2011-12 from Official Language
Department, Ministry of Home Affairs, Government of India.
The Prize was given by Shri Arun Kumar Jain, Secretary,
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SHIAUTCTh! e TSIHT G & fore dfeh fova w &=t & i
HIfGEl a1 TS R A | 26 HERt 2013 & E6E fedt
e THRIE 1 3ETSH {31 T2 | 39 eraar af 21 anfifes daeh
off ST @ T | FiHfT g TR Rt a9 At &
e 3 1 THEH [Har T | 99 & e gHE @
chennaibanktolic.com JaETEE 7% AT 7T |

TR &t AT

Y YR T s & 39 U6 559 § IaN Igral & st §
Fale o (T s d HrEferd B AN T RS Srefehard
YT FEOT fh SR T gUE | Tt W S T & ®TH
=T 814 & A1, AR A 31T 3T HRehl o (e 37ea
feuref / weeaquf fareretovil & SAR-wera 1 faumT = 3Terht sl |
oot T o oL U e @ | T &R wAeTE e (faa st
) e s (el e & Qraer atdar @ 3 TEeieE o
THSIY AHEE! X STa oh STCATaT 12 HTe T T Jar e i1 &
| HTS3hT 31 Hehl &L T sleh 1 19 Jael dgT o [eTq 14 78 Haq
H T At E |

Hadtaatata

8 o &I, =9 | e afefaat 2 g faan:

%) Tuda T it - 28/29 7€ 2012 H 9%

@) o1 et Jif & Hedron W EHdg gl i sreaq & - 01
R 2012

) Hid WHGET A - 31 et 2013

) WIS = S A qerfadeT ) Hdta 9fufa - 79 9
HLE 2013 TF |

2013-14 S feggReamio

QR T % I A ¥eeh o1ef e sReR et @ St finree 1 g
ST @ 1 A S B | U e % shive €9 9 45 g
e 8, FAMEA g 3ar § B9 © gohdl 8 I afepor §
THRIES, o1 it Sreferaeen o MaH T H AT 2 A 3T
3L ST o GHRIHE T 1 G | G & F194 Teh &
T Tt AET TR R ot W, Sslta e o 3 e yefta 4
1 feafer § @, feefer i T @ ) HoTeT €, g <fer o
T T T ST E 3T I 3T S GH 3 Tl e @ bt Hoqrar
2 Hifss e sreferaen st gafod @ | qey dfves
A3 o (a3 R 1 alferan e o SR S g {6
T festel e e fife a3 it 0 i 31 sref e it 3
FUM| ARAT Teemawen § 6.4% & 7o L F ¥ 2013-14 &
G AIR |
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Department of Official Language, Home Affairs, New Delhi on
22nd February 2013. On behalf of the committee, the Bank
conducted two General Hindi Workshops, 12 Inter-Bank Hindi
competitions, Joint Hindi Month Celebration function and Hindi
Unicode training programme for the staff members of member
banks / Financial Institutions. A Joint Rajbhasha Samaroh
was held on 26" February 2013. In addition to this, two
half yearly meetings were also conducted. Three Seminars
in Hindi on Banking subject were held for executives and
Official Languge officers. Annual issue of magazine of
"Chennai Bharathi" was brought out. Chennai TOLIC's website
chennaibanktolic.com was launched during the year.

Costing of Operations

The Costing & Planning function at Central Office continues to
closely monitor the movements in Income and Expenditure of
the Bank on a monthly basis. Being selected as a
member of the ALCO team, the department puts in various
study reports/critical analysis/movement of Cost and Yield
factors on an ongoing basis for deliberations in the ALCO
meetings. The department takes care of fixing the region wise
NIM (Net Interest Margin) targets and monitors the regional
attainment level apart from following up on SOI and MoU
parameters. Action points are summarized for improving the
profitability of the Bank at the micro and macro level.

Parliamentary Committee:

During the year, the committees visited at Chennai are namely
A). Parliamentary House Committee Meeting from 28/29th
May 2012, B) Study tour of the Parliamentary Committee on
Welfare of other Backward Classes 1st October 12,C)
Parliamentary Committee on Commerce — 31st January 2013
& Parliamentary committee on social justice &women
empowerment from 7" to 9" February 2013.

Outlook for2013-14

The Global Economy continued to be volatile throughout the
year and the slowing trend is likely to continue. The U.S
recovery is expected to gradually pick up steam; European
growth may be weak in the North and negative in the South;
China's economy is expected to gain momentum; other
emerging markets will show positive signs of life; Commodity
prices would move sideways again; Inflation would remain
tame; Central Banks will mostly be in wait and see mode; Fiscal
Policies are expected to be tight; US Dollar is expected to be
stronger and flat against the rest and the risks facing the global
economy will be more balanced. However, in the recent times
due to global commodity fall and inflation moving downwards
there is an expectation that RBI may further moderate the key
policy Rates so as stimulate the economy. As such, Indian
economy is projected to grow moderately at 6.4 % for 2013-14.




e 2012-13 & fIT ShTURE TTa | W (Feveh
T st Rure

. RIS STAIIhaTd

1.

.

I A RIS WA R AT

HIARE T g gumet , sl 3 afshansi fr oo aq=a & fash
S HISA! 1 WA TS S (AT SR | & A€ o fegn e
SUCTs A & {3 GIa (St afed ) st e an fafia
fopan ST 2 1fh & S7o oredll S SE VAl St 39 UK @ Y Y
o 36 TS & e § g5 &1 Teh S e Ty § Hia ok ot
R HYNS ft Arrfad gl |

FTURE Ta=g e A g § FRER @, g4 i
& 34 A ureeff @A, goft svrEvas gahed 3 ffa A, 2w
% BT BT UG HA, THULH o e AR 31 Fameaed
T HA 3 A B9 § FRAR FH F GEear § AR e |
d I FORE T & fu MRS, 9 wd o fafams
gitemiat & faen el &1 erqurer fahan @ gt wifafus
FeraAE Tleh S A H TE R |

e TR SR FiRT 1 SuTer i @ (e garer &
e, fRd A MoeEar & e Sehe 31T A e
YT h1 Tel THR F 9T a1 S Hoh, STt {6 378 a1 g
1 YN 8 | 9 3TER Fear aie & guft geedl ud o o afs
FaferT (AT HET Walefeh e )T AT & |

e ot Hrafe T g freferiiad fagrial v mena g |

> I 1 TR ST a |

TR T 31 354 Yohe 1ohuT SR ST T |

TRl § e G e o for e & el syt

H e AT &1 e S i gfdagar anfe a4t T HuRat

1 T F A I & F |

> UREeE § uRefyiar @ R A 9% Aol dedEe
www.iob.in ¥ ot &= faawr aft SFaRE B
ITAH HIATE |

>
>

> RE Rl d S o F T E 37 9ef I & B B STue
T

> i g ST aeevel 9 afve ST uftEre & e

T o T ST |

>

3
<>

\¢

3
>

Ak i HIURE g2 :-
o 1 32V & 26 "I % See Wil i AR g Y Ay
T/ ISt o T RIS 371 [T ATTwar o T ey uie
TTad dehl § o Te1 A "arad arferes srfermme Sk wrgier !
FHETH ST AN 370 Teft L HIRH] 1 Jo F2H FH ("
S T HURE o9
> TR, SGT o IS, SUFTIAT S AT G o wae
H wafepte gforeusf 3eae ga T |
D1 1 R < b R E £ K | D o B | s e
1Y FaER 7 {5 “FSN FaRR “F TR A9 HE H
AR BT |
> TUTAIE Sl ST i i {26 ST o e o At
FHETH I |
> THETYE giE 3R Mehi=1eh Tl & S 397 1 37ffeh
g & AMRE T |
> SR STl S % o T S i YE B
T T T A YR AR S FAT |
> TURH F GHLS F GHEE & (AU GSAES T
T IV TG P (A0 HTAT 3 a8 G
AT (26 T % TTeohI & ¢ |
> el aTaens i i A 3 e 3 A S e
oA HEpie WA |
> SE SR HATS 3 e § gfE 1 & frw e @ 5
A ((TTeS Gee Jee ) ST I gfte st famfor e
> geft Sffeh Qarei / Gregee UE Aht geE F & forg
AT HTE IR o STt @i ST R BT AR Uk el
ofiat
> S % A% F AT & [k 3 IRT qifesT i
Ffg o & feru ag e fafer =t eroam |
2. Todvres Wee

&, GEET

e % HIUSR hT AR (T30 G WE | 316781 9 g (2 9reh a4n
&1 AT (R Hed & wdaerr, (e 3T (i § &m &
g I PRy HEa# 31.03.2013 A6 1 FRYH R, S 6 s aes
quf shifereh AR v1eh € o @ TR e rereh AR vieh € v & AR orep 91
T G 395k el o faferaa wfafaiee & fe g4 e e |

faefter o 2012-13 & S wEitE Ry & faaor
E e I S p—— S m?ﬂ ﬁ@azlaﬁ aq‘mjﬁawqf;q;/
01 | =z ey 3 gy R Frfurers: / qofsfas | 1.11.2010
02 | ftu & dua EIRRIGEAELNED Frfares: / quietess | 01.09.2010
03 | oft vty araet Frfares: v Frfarerss / quieess | 28.12.2011

| |

L1



REPORT OF THE BOARD OF DIRECTORS ON

>
%4

\¢
<

CORPORATE GOVERNANCE FOR THE YEAR 2012-13

A.MANDATORY REQUIREMENTS:

1. BANK'S PHILOSOPHY ON CODE OF GOVERNANCE:

Corporate Governance refers to a set of systems,
principles and processes by which any organization is
governed and function. They provide the broad guidelines
as to how the organization (including Banks) has to be
directed or controlled so that it can fulfil its goals and
objectives in a manner that adds to the value of the
organization and is also beneficial to all the stakeholders
of the organization in the long term.

Corporate Governance is based on principles such as
conducting the business with integrity and fairness, being
transparent with regard to all banking transactions,
making all necessary disclosures and decisions,
complying with all the laws of the land, ensuring
accountability and responsibility towards the stakeholders
and commitment to conducting business in an ethical
manner. Bank has complied with the guidelines of RBI,
SEBI and other Regulatory Authorities for Corporate
Governance, which has been examined by the Statutory
Central Auditor.

The Bank follows a well-defined Code of Conduct, which
fairly addresses the issues of integrity, conflict of interest
and confidentiality and stresses the need of ethical
conduct, which is the basis of good Governance. This
Code of Conduct is applicable to all the members of the
Board and the Senior Management (i.e. up to General
Managers) of the Bank.

Bank's Corporate Governance practices are based on the
following principles:

» Adhere to the Laws and Regulations both in letter
and spirit.

» Be transparent and maintain a high degree of
disclosure levels

»  Total commitment to follow ethical practices in all
facets of banking to ensure efficiency in
operations so as to maximise value and benefit to
all stakeholders.

» Towards transparency in operations, bank
provides vital details to all the stakeholders in the
Bank's website www.iob.in.

» Adhere to the laws and regulations of the
Countries where bank carries on operations

»  Strict adherence to prudent banking norms and
values in the conduct of day-to-day banking
operations

Bank's Corporate Vision:-

Bank aims at “To be among the top five nationalized banks in
terms of business volumes and sustained profitability with
global recognition / presence guided by high standards of
governance and ethics; and emerge as the “Most Preferred
Banking Partner” to unlock value to all its stakeholders”.

Bank's Corporate Mission:-

>

>

Deliver the best of competitive products in terms of
quality, range, utility and cost effectiveness.

Optimize HR resources through training, exposure,
mentoring and incentive, relying on the “soft touch”
instead of the 'big stick”.

Develop quality bankers who would rise to be future
leaders of the industry.

Contribute to country's economic growth through
dedicated efforts of inclusive growth and customer
focus.

Streamline the process of service delivery from time
to time by introduction of dynamic products to meet
emerging requirements.

Nurture a climate of creative problem-solving skills to
resolve customer's grievances with alacrity ensuring
thatthe Bank is regarded as Customer Centric.

Emphasize a policy-oriented and rule-driven culture
of compliance to meet evolving requirements.

Engineer CRM (Customer Relationship
Management) and insights gained for further
enhancement of products and service quality.

Expand IT infrastructure to deliver all banking
services / solutions from “one tap” irrespective of
customer location.

Adopt a multi disciplinary approach to facilitate future
growth through the evolution of “Banks within the Bank”.

2.BOARD OF DIRECTORS:
a. Composition:

The business of the Bank is vested with the Board of Directors.
The CMD and two EDs function under the superintendence,
direction and control of the Board. The strength as on 31.03.2013
is nine directors comprising three whole time Directors and six
non-executive Directors, which includes two directors elected by
the shareholders to duly represent their interest.

b. Particulars of directors who held office during the financial year 2012-2013:

S Name of the Designation Nature of Date of Retirement/
No. | Director Directorship Appointment | demission of office
during the year
1 Shri.M.Narendra Chairman & Managing Executive / Whole | 01.11.2010
Director Time
2 Shri A.K.Bansal Executive Director Executive / Whole 01.09.2010
Time
3 Shri.A.D.M.Chavali Executive Director Executive / Whole 28.12.2011
Time
| L
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S Name of the Designation Nature of Date of Retirement/
No. | Director Directorship Appointment | demission of office
during the year
4 Dr.Alok Pande Govt. Nominee Director Official — 22.07.2011
Non Executive
5 Shri. S.V.Raghavan | RBI Nominee Non Executive 30.07.2010
Director
6 Shri. Sridhar Lal Workmen Employee Director | Non Executive 09.08.2010
Lakhotia
7 Shri K. Ananda Officer Employee Director Non Executive 26.03.2010 25.03.2013 ¢
Kumar *
8 Shri.Niranjan Chartered Accountant Non Executive 01.11.2011
Kumar Agarwal Director/Part time Non-official
9 Shri Sooraj Khatri * | Director/Part time Non-official | Non Executive 26.10.2009 25.10.2012*
10 Shri Ajit Vasant Shareholder Director Non Executive 08.12.2011
Sardesai
11 Prof.S.Sadagopan Shareholder Director Non Executive 08.12.2011

* demitted office as a Director on the Board of the Bank on
completion of his 3 year term.

Profile of Directors of the Bank is enclosed as an Annexure.

It is declared that none of the directors are related to each
other.

The Board has adopted a Code of Conduct for Directors and
all the General Managers and a declaration has been obtained
from the CMD confirming their compliance with the Code of
Conductand is attached to this report.

Shri G.R. Gandhi, General Manager, attached to Board
Services Department, was also the Secretary to the Board till
his superannuationon 31.10.2012.

Shri S.N. Mishra, Chief General Manager is also the Secretary
tothe Board from 01.11.2012.

c. Meetings of the Board:

The date and place of the meeting as well as the agenda
papers are advised to all Directors well in advance. The

Directors have access to all additional information on the
agenda. Executives of the Bank are also invited to attend the
Board meetings to provide necessary clarifications.

During the year under review, the Bank has promoted an e-
governance initiative for e-conduct of Board and Committee
meetings by ensuring timely and seamless flow of information
to Board members through the use of a Board Portal, a web-
based online workspace. The portal offers Directors
confidential e-access on IPads, on a real-time basis, to
agenda papers. This initiative has transformed the way
meetings are conducted while resulting in substantial savings
in cost, time and resources.

During the year under review, the meetings of the Board were

held 14 times as against the requirement of holding meetings

atleast once a quarter with a minimum of six times a year.

» During the financial year 2012-13, the Board meetings
were held 14 Times on the following dates and places:

SL No. DATE OF MEETING PLACE HELD
1 20-04-2012 CHENNAI
2 05-05-2012 CHENNAI
3 30-05-2012 CHENNAI
4 30-06-2012 CHENNAI
5 30-07-2012 CHENNAI
6 01-09-2012 DELHI
7 21-09-2012 MUMBAI
8 26-10-2012 CHENNAI
9 08-12-2012 CHENNAI

10 29-12-2012 CHENNAI
1 11-01-2013 CHENNAI
12 30-01-2013 CHENNAI
13 19-02-2013 DELHI

14 20-03-2013 CHENNAI
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»  Allthe meetings were conducted with proper quorum and without any adjournments.
»  Attendance of the directors at the above Board meetings and last AGM held on 29.06.2012 are furnished below:

SI. No. Name of Director Number of Board Attendance in the Last AGM
Meetings Attended held on 29.06.2012

01 | Dr. M. Narendra, CMD 14/14 YES
02 | Shri AK. Bansal, ED 12/14 YES
03 | Shri.A.D.M.Chavali, ED 14/14 YES
04 | Dr.Alok Pande 08/14 * NO

05 | Shri. S.V.Raghavan 12114 YES
06 | Shri. Sridhar Lal Lakhotia 13/14 YES
07 | Shri K. Ananda Kumar 14/14 YES
08 | Shri.Niranjan Kumar Agarwal 13/14 YES
09 | Shri Sooraj Khatri 07/07 YES
10 | Shri Ajit Vasant Sardesai 12/14 YES
11 | Prof. S.Sadagopan 1114 NO

*Dr. Alok Pande also participated in 3 Board Meetings through Video Conferencing (05.05.2012,

30.01.2013 and 20.03.2013)

d. Number of other Boards or Board committees in which the Director is a member/Chairperson:

Name of the Director | Number of other companies (excluding private companies and Number of Committees
IOB ) in which he / she is a member/ Chairperson of the Board | (other than IOB) in which
(excluding alternate / nominee director) a member
Dr. M. Narendra 1) Director on the Board of India International Bank
CMD of 10B (Malaysia) Berhad
2) Director on the Board of Universal Sompo General
Insurance Co. Ltd.
1) Bharat Earth Movers Limited
Prof.S.Sadagopan 2) National Payment Corporation of India NIL
3) “Keonics” ex officio Director of IIT - B
e.Membership in Committees: b. Loan and Interest Compromise / Write off
None of the directors on the Board is a member in more than proposals - as per quantum fixed by the Board
10 committees or acts as a Chairman of more than five c. Proposals for approval of capital and revenue
committees across all companies in which he is a director. (For expenditure
the purpose of reckoning the limit in terms of clause 49(1)(C) of d Proposals relating to acquisition and hiring of

the listing agreement, the chairmanship/ membership of the
Audit Committee and the Shareholders' Grievance Committee
alone have been considered).
3.COMMITTEES OF THE BOARD:
In order to facilitate the decision-making process, Board has
constituted the following committees and delegated specific
powers to them. The minutes of each meeting are
subsequently placed before the next meeting of the committee
for confirmation. After confirmation by the committee, the
minutes are circulated to all the Directors and the same is
placed forinformation for the Board.
3.1 Management Committee of the Board (MCB):
MCB is constituted as per the provisions of the Nationalized
Banks (Management and Miscellaneous Provisions) Scheme,
1970. The functions and duties of the MCB are as under:

a. Sanctioning of credit proposals (funded and non

funded) as per quantum fixed by the Board

premises, including deviation from norms for
acquisition and hiring of premises.
e. Filing of suits / appeals, defending them etc.
f. Investments in Government and other approved
securities, shares and debentures of
companies, including underwriting.
Donations
Any other matter referred to the Management
Committee by the Board.
ltems (a) to (g) will be in respect of proposals
beyond the discretionary powers of CMD /
Powers of Credit Approval committee as may be
applicable.
The committee met 26 times during the year. All the meetings
were conducted with proper quorum and without any
adjournments.
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The Members who held office during the period 01.04.2012

their tenure by each committee member are as under:
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3.2013 and the details of number of meetings attended during

Sl. No. Name of Director Position Tenure of Membership Number of Meetings
Attended
From To
1. Dr. M.Narendra, CMD .
Chairman | 01.11.2010 26/26
2. Shri. A.K.Bansal Member | 01.09.2010 23/26
3. Shri. A.D.M.Chavali Member | 28.12.2011 23/26
4. Shri. S.V.Raghavan Member 13.09.2010 25/26
Do 29.10.2011 28.04.2012
5 St Sridhar Lal Member | 08.06.2012 |  07.12.2012 16/17
26.03.2013 08.08.2013
6. Shri. K. Ananda 29.04.2012 28.10.2012
Kumar Member | g 122012 |  25.03.2013 19719
£ Shri.Niranjan Kumar | o per | 01.11.2011 | 31.10.2014 19/26
Agarwal
8 Shri Sooraj Khatri Member | 08.06.2012 25.10.2012 10/10
9. Shri.A.V.Sardesai Member 26.10.2012 25.04.2013 12/16
10. Prof.S.Sadagopan Member | 29.10.2012 28.04.2013 09/16

3.2 Credit Approval Committee of the Board (CAC)

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the
amendment of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification
No.S.0.2736(E) dated December 5, 2011. The committee is empowered with specific financial powers for sanctioning of credit
proposals and for settlement for loan compromise/write off.

The Chairman of the committee is the CMD of the Bank. The Committee met 49 times during the period 01.04.2012 to 31.03.2013.
Number of meetings attended by each committee member during the period:

Name of the members Position | Tenure of membership From Meeting Attended/held
Dr. M. Narendra, CMD Chairman 25.02.2012 49/49
Shri. A.K. Bansal, ED Member 25.02.2012 42/49
Shri. A.D.M. Chavali, ED Member 25.02.2012 40/49
GM - Large Corporate Department Member 25.02.2012 46/49
GM - Mid Corporate Member 25.02.2012 46/49
GM - MSME Member 25.02.2012 41/49
GM - Balance Sheet Management (CFO) Member 25.02.2012 40/49
GM - Risk Management Department Member 25.02.2012 45/49

3.3 Audit Committee of the Board (ACB):

The Audit Committee of the Board has been constituted by the Board of Directors as per instructions of the Reserve Bank of
India/GOI and consists of six members comprising of two EDs, Government director, RBI director, two non-official directors of
which one is a non-official Chartered Accountant director nominated under section 9(3)(g) of the Banking Companies (Acquisition
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and Transfer of Undertakings) Act, 1970/1980 in terms of GOI »  To obtain outside legal or other professional advice.
Circular dated 18.02.2008 advising Public Sector Banks to 3  To secure attendance of outsiders with relevant

include such Director in the Audit Committee of the Board.

The delegated functions and duties of the ACB are as under:

»  To provide direction as also oversee the operation of the
total audit function in the Bank. Total audit function will
imply the organization, operationalization and quality
control of the internal audit and inspection within the Bank
and follow up on the statutory / external audit of the Bank
and inspections of RBI.

»  To review the internal inspection / audit function in the
Bank — the system, its quality and effectiveness in terms
of follow-up and also the inspection reports of specialized
and extra large branches and all branches with
unsatisfactory ratings

»  To obtain and review half — yearly reports from the
Compliance Officers of the functional areas.

»  To review and follow up on the report of the statutory
audits and all the issues raised in the Long Form Audit
Report (LFAR) and interact with the external auditors
before the finalization of the annual / quarterly financial
statements and reports.

»  Toreview and follow up all the issues / concerns raised in
the Inspection reports of RBI.

This committee specially focuses on the follow-up of:
»  Inter — Branch Adjustment Accounts.

»  Unreconciled long outstanding entries in Inter — Bank
Accounts and NostroAccounts.

»  Arrearsin balancing of books at various branches.
»  Frauds and all other major areas of house keeping.

The following additional functions/powers have been entrusted
to ACB in terms of SEBI Committee on Corporate Governance
guidelines issued by RBI to Indian Commercial Banks listed on
stock exchanges:

»  Toinvestigate any activity within its terms of reference.

»  To seek information from any employee.

expertise, if itconsiders necessary.

The role of the Audit Committee shall also include the following
in addition to the existing role function:

> Overseeing of the company's financial reporting process
and the disclosure of its financial information to ensure
that the financial statements are correct, sufficient and
credible.

> Reviewing with the Management the financial
statements with special emphasis on accounting policies
and practices, compliance of accounting standards and
other legal requirements concerning the financial
statements.

> Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

> Reviewing the findings of any internal investigations by
the internal auditors into matters where there is
suspected fraud or irregularity or a failure of internal
control systems of a material nature and reporting the
matter to the Board.

> Discussing with external auditors before the
commencement of audit the nature and scope of audit as
well as having post audit discussion to ascertain any
area of concern.

> Reviewing the company's Financial and Risk
Management Policies.

The committee met 11 times during the year 2012-13 on

05.05.2012, 30.05.2012, 30.07.2012, 08.09.2012,

21.09.2012, 26.10.2012, 06.11.2012, 29.12.2012,

30.01.2013, 19.02.2013 and 28.03.2013.

All the meetings were conducted with proper quorum and

withoutany adjournments.

The members who held office during the period 01.04.2012 to

31.03.2013 and the particulars of the number of meetings

attended by them during the year are as under:

SI. No. Name of Director Position Tenure of membership Number of
Meetings
attended/held
From To
1. Shri A.K.Bansal Member 01.09.2010 10/11
2. Shri A.D.M.Chavali Member 28.12.2011 10/11
3. Dr.Alok Pande Member 22.07.2011 06/11 *
4. Shri S.V.Raghavan Member 30.07.2010 10/11
5. Shri.Niranjan Kumar Member/Chairman W .ef. 01.11.2011 31.10.2014 11/11
Agarwal 03.12.2011
6. Shri. Sooraj Khatri Member 08.12.2011 25.10.2012 05/05
7. Shri. A.V. Sardesai Member 26.10.2012 04/06

*Dr. Aloke Pande has also participated through Video Conferencing in 4 meetings of the Audit Committee (05.05.2012, 06.11.2012,

30.01.2013 and 28.03.2013).
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An Audit Sub Committee of Executives (ACE) was constituted with EDs and GM (Inspection) and seven General Managers
representing important portfolios like Credit, Risk Management, Recovery, International, Treasury, Accounts and Information
Technology. The committee is delegated with certain roles and responsibilities and to meet at frequent intervals namely six times in
ayear, atleastonce in a quarter.

3.4 Risk Management Committee:

The Chairman of the committee is the CMD of the Bank. The committee met 7 times during the period 01.04.2012 to 31.03.2013.
Number of Meetings attended by each Committee Member during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To Attended/held
1. Dr. M. Narendra 01.11.2010 07/07
2. Shri. A.K.Bansal 01.09.2010 06/07
3. Shri. A.D.M.Chavali 28.12.2011 07/07
4. Shri.A.V.Sardesai 21.12.2011 06/07
5. Prof.S.Sadagopan 21.12.2011 06/07

3.5 Committee For Monitoring Large Value Frauds:

The Chairman of the Committee is the CMD of the Bank. The committee met 7 times during the period 01.04.2012 to 31.03.2013.
Number of meetings attended by each member of the committee during the year:

Sl. No. Name of the Directors Tenure of membership Number of Meetings
From To attended/held

1. Dr. M. Narendra 01.11.2010 06/07

2. Shri A.K.Bansal 01.09.2010 06/07

3. Shri.A.D.M.Chavali 28.12.2011 07/07

4, Dr. Alok Pande 22.07.2011 05/07 *

5. Shri. Niranjan Kumar Agarwal 03.12.2011 07/07

6. Shri Sooraj Khatri 29.05.2010 25.10.2012 04/04

7. Shri Ajit Vasant Sardesai 26.10.2012 03/03

*Dr. Alok Pande has also participated through video conferencing in 1 meeting (30.01.2013)
3.6 Customer Service Commiittee:

The Chairman of the Committee is the CMD of the Bank. The committee met 3 times during the period 01.04.2012 to 31.03.2013.
Number of meetings attended by each member of the committee during the year:

SI. No. Name of the Director Tenure of membership Number of
Meetings attended
From To

1 Dr. M. Narendra 01.11.2010 02/03
2 Shri A K.Bansal 01.09.2010 03/03
3 Shri.A.D.M.Chavali 28.12.2011 03/03
4 Dr.Alok Pande 22.07.2011 03/03
5 Shri Sridhar Lal Lakhotia 09.08.2010 03/03
6 Shri.K. Ananda Kumar 26.03.2010 25.03.2013 03/03
7 Shri. Sooraj Khatri 29.05.2010 25.10.2012 02/02
8 Shri. Niranjan Kumar Agarwal 26.10.2012 01/01

3.7 Commiittee For Review Of Disciplinary Cases:
The Chairman of the Committee is the CMD of the Bank. The committee met 4 times during the period 01.04.2012 to 31.03.2013.
Number of meetings attended by each member of the committee during the year:
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Sl. No. Name of the Director Tenure of membership Number of Meetings attended
From To
1 Dr. M. Narendra 01.11.2010 03/04
2 Shri A.K.Bansal 01.09.2010 04/04
3 Shri.A.D.M.Chavali 28.12.2011 04/04
4 Dr.Alok Pande 22.07.2011 04/04
5 Shri. S.V.Raghavan 30.07.2010 03/04

3.8 REMUNERATION COMMITTEE:

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government.
The Bank does not pay any remuneration to other directors except sitting fees as per directives of Central Government.

A Remuneration Committee, a Sub-Committee of the Board of Directors, has been constituted for evaluating the performance in
terms of government guidelines and to recommend payment of performance-linked incentives to the whole time directors of the
Bank, in terms of Government of India, Ministry of Finance (Banking Division) letter F. No. 20/1/2005 - BO-I dated 09.03.2007.

The members of the Committee that met on 15.06.2012 are:-

1. Dr. Alok Pande
2. Shri. S.V.Raghavan
3. Shri. Niranjan KumarAgarwal

4. Shri Ajit Vasant Sardesai
Allmembers of the Committee have attended the meeting.
3.9 NOMINATION COMMITTEE :
RBI, vide circularref: DBOD. No.BC.No0.47/ 29.39.001/ 2007-08 dated 01.11.2007, pursuant to the amendmentin The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 effective 16.10.2006, has issued necessary guidelines for
determining the authority, manner/procedure and criteria for deciding the 'Fit and Proper' status etc., while appointing the
Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the elected directors (Shareholder directors) —
both present and future.

The Committee would be constituted atan appropriate time.

3.10.INFORMATION TECHNOLOGY STRATEGY COMMITTEE

RBI vide their Circular No.RBI/2010-11/494 DBS.CO.ITC.BC.No. 6/31.02.008/ 2010-11 dated 29.04.2011 has advised that all
banks should have a Board Level Information Technology Strategy Committee for effective IT Governance. The Committee was

constituted on 30" May 2011. Shri. A.K. Bansal is the Chairperson of the Committee. The Committee met 3 times during the period
01.04.2012t031.03.2013. Number of meetings attended by each member of the committee during the year:

S.No. Name of the Directors Tenure of Membership Number of meetings
From To attended
1 Shri A.K.Bansal 30.05.2011 03/03
2 Shri A.D.M.Chavali 28.12.2011 03/03
3 Dr.Alok Pande 28.01.2012 03/03
4 Prof.S.Sadagopan 28.01.2012 03/03

3.11 STEERING COMMITTEE OF BOARD ON HUMAN
RESOURCES
Inline with the recommendations of the Khandelwal Committee
as approved by the Government of India, the Steering
Committee of Board on Human Resources was constituted on
21.12.2011 with the following members:
1. Dr.M.Narendra - Chairman and Managing Director
2. Shri.A.K.Bansal - Executive Director
3. Shri.,A.D.M.Chavali - Executive Director
4. Dr.Alok Pande - Government Nominee

Director and the following HR Professionals viz.,

5. Shri. K.R. Ramamoorthy - Retired CMD of
Corporation Bank
6. Dr.T.T.Ram Mohan - Professor, IIM, Ahmedabad
The Committee met once on 01.09.2012. All the members
have attended the meeting.
3.12 BOARD LEVEL COMMITTEE TO MONITOR
RECOVERY IN NPA

In compliance with the suggestions of the Ministry of Finance,
Department of Financial Services, Government of India, Board
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Level Committee to Monitor Recovery in NPAs was constituted The committee was constituted by the Board on 30.01.2013
by the Board on 08.12.2012 with the following members: with the following members:
1. Dr.M.Narendra - Chairman & Managing Director 1. Chairman and Managing Director
2. Shri.A.K.Bansal - Executive Director 2. Anyone ofthe Executive Directors

3. Shri. Ajit Vasant Sardesai
3. Shri,A.D.M.Chavali - E tive Direct
" avall - Bxecufiveirector The Committee met 2 times in the FY 2012-13 on 19.02.2013

4. Dr.Aloke Pande - Government Nominee Director and 18.03.2013.
5. General Manager (Recovery) 4. SHAREHOLDERS' COMMITTEES:
6. General Manager (Credit Monitoring) (a) Shareholders Grievance Committee:
7. Senior Most General Manager of the Bank The Shareholders Grievance Committee, constituted in April
The committee met once on 08.12.2012. 2001, was last reconstituted by the Board on 21.09.2012.
ISSUE OF SHARES Sardesai and the other members are two directors nominated

. . . by the Board. The committee met 4 times during the period
The Committee was constituted for allotment of equity shares 01.04.2012 to 31.03.2013. on 30.05.2012. 01.09.2012

to the Government of India on a preferential basis and was 25.10.2012 and 30.01.2013. All the meetings were conducted
authorized to take necessary and incidental steps (including broper quoru.m .and Without any adjounments. The

fixing of price) in connection with the issue, allotment of shares number of meetings attended by each committee member
on preferential basis. during the yearis as follows:

SI. No. Name of the Directors Tenure of membership Number of Meetings
From To attended
1. Shri A.V.Sardesai 08.11.2011 04/04
2. Shri A.K.Bansal 01.09.2010 03/03
3. Shri A.D.M.Chavali** 28.12.2011 01/01
4, Shri. Sooraj Khatri 20.04.2012 25.10.2012 03/03
5. Prof.S.Sadagopan 21.09.2012 01/01

** Appointed to attend meetings as a member of the Shareholders Grievance Committee in the absence or inability of Shri.
A.K.Bansal, ED to attend meetings.

The Shareholders' Grievance Committee appointed a Practicing Company Secretary, Shri. V. Suresh, to undertake the Secretarial
Audit in the office of the Registrar, at periodical intervals to verify the methodology followed by them involving Shareholders
Grievances & Redressal system etc. The committee considers his quarterly reports at every meeting.

(b) Share Transfer Committee:

Share Transfer Committee consists of the Chairman and Managing Director or in his absence the Executive Director, one
shareholder Director and one Director nominated by the Board. The committee deals with all matters connected with share
transfers, transmission, issue of duplicate share certificates, transposition, demat / remat etc. The committee met 33 times during
the year and all the meetings were conducted with proper quorum and without any adjournments.

The number of meetings attended by each committee member during the yearis as under:

SI. No. Name of the Directors Tenure of membership Number of
From To Meetings attended
1 Shri A.K.Bansal * 01.09.2010 23/23
2 Shri.A.D.M. Chavali ** 28.12.2011 10/10
3 Shri.K.Ananda Kumar 30.03.2010 25.03.2013 32/32
4 Shri.A.V.Sardesai 08.12.2011 23/33
5 Prof.S.Sadagopan 26.03.2013 00/01

*Appointed to act as Chairman of the Share Transfer Committee In the absence or inability of CMD to attend Meetings.

**Appointed to act as Chairman of the Share Transfer Committee In the absence or inability of CMD or Shri.A.K.Bansal, ED to
attend Meetings.

The Share Transfer Committee appointed a Practicing Company Secretary, Shri V. Suresh, to undertake the Secretarial Audit in
the office of the Registrar, to verify the methodology followed by them involving share transfer, transmission, consolidation, split,
issue of duplicate certificates etc., His assignment commenced on 01.01.2005 and his fortnightly reports are considered at every
meeting of the Committee. No request for transfer is pending for more than one month.

(c) Compliance Officer:

Interms of clause 47 of the listing agreement, Ms.Deepa Chellam is the Company Secretary and the Compliance Officer during the
period under review for the purpose of complying with the various provisions of SEBI, Stock Exchanges etc.
a7 |
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Number of complaints received, resolved and pending during the year:

S.No. Nature of Complaint Pending as on Received Redressed Pending as on
31.03.2012 | during the year| during the year 31.03.2013
Non receipt of refund order and . .
L Share certificates Nil 2 2 Nil
2 | Non receipt of Dividend Nil 553 553 Nil
Complaints to SEBI / Stock
3 | Exchanges and Consumer Nil 35 35 1
Redressal Forum /Court
Miscellaneous (complaints reg.
4 | change of address, bank mandate, Nil 26 26 Nil
demat requests etc.)
Total Nil 616 616 Nil

In terms of clause 47(f) of the listing agreement we have
advised the shareholders that an exclusive e-mail ID -
investorcomp@iobnet.co.in has been allotted and Ms.
Deepa Chellam, Company Secretary is the Compliance
Officer for the purpose of registering and redressal of
complaints by investors. We have displayed this email ID and
other relevant details prominently on our website. The Investor
Relations Cell headed by an Assistant General Manager
handles the redressal of investor complaints.

5. Other Committees:

There are various other committees such as Asset Liability
Management Committee, Investment Review Committee, and
Top Management Committee comprising CMD, ED and GMs
along with Department Executives, which have been
constituted for the day to day functioning, review and
monitoring of various aspects of business.

6. GENERAL BODY MEETING:

a. Location and time where last three Annual General Body
Meetings were held:

SI. No. Nature of Meeting Date, Day and time of Venue
Meeting

1 10" AGM 20.07.2010 Tuesday 11.00 A.M. | Narada Gana Sabha
314 TTK Road, Chennai 600 018

2 11" AGM 12.07.2011, Tuesday, 10.00 A.M.| Narada Gana Sabha
314 TTK Road, Chennai 600 018

3 12" AGM , Narada Gana Sabha
29.06.2012, Friday, 10.00 AM. | 344 7K Road, Chennai 600 018

b.Inthe 11"and 12" AGMs, special resolutions were put through to get the shareholders approval to raise capital by way of issue of
equity shares through Qualified Institutional Placement (QIP), Rights Issue, Preferential allotment or Follow-on Public Offer or

preference shares (cumulative / non cumulative).
c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Body Meetings were held:

SI. No. Nature of Date, Day and time of Meeting Venue
Meeting
1 EGM 07.12.2002 Saturday 11.00 A.M. | Rani Seethai Hall
603, Anna Salai, Chennai — 600 006
5 EGM 30.11.2005 Wednesday 11.00 A.M. | Rani Seethai Hall
603, Anna Salai, Chennai — 600 006
3 EGM 25.11.2008 Tuesday 11.00 A.M. | Narada Gana Sabha
314 TTK Road, Chennai 600 018
4 EGM 22.03.2011 Tuesday 11.00 AM Narada Gana Sabha
314 TTK Road, Chennai 600 018
5 EGM 21.03.2012 Wednesday 10.30A.M | Kamaraj Memorial Hall, New No. 492, Anna
Salai, Chennai — 600 006
Rani Seethai Hall
6 EGM 18.03.2013 Monday 10.00 A.M. 603, Anna Salai, Chennai — 600 006
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First three EGM meetings were held for election of shareholder director. The next three EGM meetings were held for obtaining
shareholders approval forissue of equity shares to Government of India and LIC and its various schemes on preferential basis.

7. DISCLOSURES:

a. Theremuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
Details of remuneration paid to Whole Time Directors during the year 2012-13 are as follows :

Sl Name Designation Details of Remuneration Amount
No. (Rs.)
Salary & Allowances ,PF,
Perquisites and Incentives 26.35.027.20
1| Dr. M. Narendra CMD Paid during the Period 01.04.2012 B
to 31.03.2013
Salary & Allowances, PF,
. Perquisites and Incentives Paid
2. | ShriA. K. Bansal ED during the Period 01.04.2012 to 22,50,982.00
31.03.2013
Salary & All owances, PF,
. . Perquisites and Incentives
3. | Shri.A.D.M.Chavali ED Paid during the Period 01.04.2012 16,67,488.00
to 31.03.2013
ED (Promoted Incentive for the period 01.04.2011
4. | Smt. Nupur Mitra as CMD to to 31.10.2011 paid during FY 2012-13 3,20,833.00
Dena Bank

The Bank does not pay any remuneration to the Independent Directors excepting sitting fees as per the Govt. of India guidelines, for
Board Meetings —Rs. 10000/- per meeting and for Committee Meetings —Rs. 5000/- per meeting.

b.

Disclosures as to Related Party Transactions of Key Managerial Personnel i.e. Whole Time Directors are being
reviewed on a half yearly basis by the Audit Committee of the Board.

There are no significant related party transactions of the Bank with its subsidiaries, directors, management or their
relatives etc., thatwould have potential conflict with the interests of the Bank at large.

No penalties were imposed or strictures passed on us by Stock Exchanges/SEBI /any statutory authority on any
matter related to capital markets during the last three years ended 31.03.2013.

Presently the Bank has a Whistle Blower Policy.

The Bank has complied with all the mandatory requirements to the extent provided for in the
statutes/guidelines/directives issued from time to time by the RBl/Government of India to the nationalized banks.

The Non Mandatory requirements have been adopted as stated in this report against the relevantitems.

The Certificate of CEO and CFO under clause 49 of the listing agreement has been submitted to the Board of Directors
ofthe Bank and a copy is attached to this report.

In terms of clause 49 of the listing agreement, a certificate has been obtained from the Statutory Central Auditors on
corporate governance in the Bank for the year 2012-13 and the same is annexed to this report.

8. MEANS OF COMMUNICATION:

a. The quarterly un-audited financial results of the Bank are approved by the Board of Directors and the same are
submitted within the stipulated period to all the stock exchanges where the Bank's shares are listed. The Bank has
been sending half yearly / annual results, under Green Initiative, by email to those shareholders whose e-mail
addresses are available with the bank and for others by hard copy.

b.  The quarterly financial results are published in a national daily and a regional vernacular daily in terms of Clause 41 of
the Listing Agreement. The details and dates of publication are as under:

. . . . Date of
English Dail R | Dail
Quarter ended nglish Daily egional Daily publication

31.03.2012 The Hindu — Business Line Dinakaran (Tamil) 06.05.2012

30.06.2012 The Hindu — Business Line Dinamani (Tamil) 31.07.2012

30.09.2012 The Hindu — Business Line Dinamani (Tamil) 27.10.2012

31.12. 2012 The Hindu — Business Line Dinamani (Tamil) 31.01.2013
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c. The quarterly results and annual results are also being displayed on the Bank's web-site www.iob.co.in. under shareholder
information.

9. GENERAL SHAREHOLDER INFORMATION:
a)AGM: Date, Time and Venue:-

Date 28.06.2013
Time 10.00 A.M.
Venue Rani Seethai Hall
603, Anna Salai, Chennai — 600 006

b) Financial Year : 01"April 2012to 31* March 2013.

c) Date of Book Closure : 22.06.2013 to 28.06.2013 (Both days inclusive) for determining eligibility for the
purpose of dividend.

d) Dividend PaymentDate : Onorafter16.07.2013 subject to declaration of dividend by shareholders.
e) Unpaid Dividend:-
The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006 which

has come into force on 16.10.2006, has inserted a new section 10(B) in the Banking Companies (Acquisition and Transfer of
Undertakings)Act 1970 which provides as under:

° Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed /claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled "Unpaid
Dividend Account of IOB for the year "

° Any money transferred to the Unpaid Dividend account which remains unpaid or unclaimed for a period of seven years from
the date of such transfer, shall be transferred to the Investor Education and Protection Fund established under Sec
205(1)(C) of the Companies Act 1956.

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend Account/s of IOB as follows and
hence such amount, which remain unpaid or unclaimed for a period of seven years from the date of such transfer, and
thereafter shall be transferred to the Investor Education and Protection Fund:

Dividend for Date of Transfer to Dividend for Date of Transfer to
Unpaid Dividend A/c Unpaid Dividend A/c
2000-01 08.12.2006 2005-06 04.12.2006
2001-02 05.12.2006 2006-07 13.07.2007
2002-03 05.12.2006 2007-08 19.07.2008
2003-04 (1) 04.12.2006 2008-09 11.08.2009
2003-04 (F) 04.12.2006 2009 10 26.10.2010
2004-05 (1) 09.12.2006 2010 11 02.09.2011
2004-05 (F) 05.12.2006 2011-12 16.10.2012

Hence Dividend transferred up to 31.12.2006 to unpaid dividend account would be transferred to Investors Education and
Protection Fund on or before 09.12.2013.

f. The Bank's shares are listed on the following stock exchanges:

Name of the Stock Exchange Stock Code
Bombay Stock Exchange Ltd. 532388

National Stock Exchange

of India Ltd. IOB EQ AE BE BT

Annual listing fee for the year 2012-13 has been paid to the stock exchanges within the prescribed due dates.

Authorised Capital: At present, the Authorised Capital of the Bank is Rs. 3000 crore.

Increase in Paid-up Capital:

The Bank has issued 12,70,97,102 Equity Shares, of face value Rs. 10/- each, at the rate of Rs. 78.68 per equity share (including

premium of Rs. 68.68 per equity share) aggregating to Rs. 999,99,99,985.36 (Rupees Nine Hundred and ninety nine crore ninety
M oa |
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nine lac ninety nine thousand nine hundred and eighty five and paise thirty six only) to Government of India on Preferential Basis.
Hence, the Paid-up Capital of the bank has increased from Rs. 797.00 crore to Rs. 924.10 crore and Government of India's
shareholding has increased from Rs. 554.86 crore (69.62%) to Rs. 681.96 crore (73.80%).

g) Market Price Data:-
Period - Month National Stock Exchange Bombay Stock Exchange
High (Rs) Low (Rs) High (Rs) Low (Rs)
Apr 2012 99.50 84.15 99.50 84.55
May 2012 89.95 77.10 89.90 77.25
Jun 2012 90.95 79.10 90.50 79.25
Jul 2012 87.70 68.75 87.35 68.25
Aug 2012 78.00 66.00 74.40 66.65
Sep 2012 79.75 66.00 79.75 66.20
Oct 2012 83.70 69.60 83.70 70.60
Nov 2012 79.50 71.20 79.55 71.50
Dec 2012 88.30 77.85 90.00 78.00
Jan 2013 94.85 78.10 94.85 79.30
Feb 2013 82.90 68.35 81.45 68.85
Mar 2013 75.35 63.65 75.25 64.00

Figures in bold represent the high / low price of the Bank's shares during the year 2012-13 on the respective Stock Exchanges.
h). Equity performance in comparison to BSE Sensex during 01.04.2012 to 31.03.2013

Equity Performance in comparison to BSE Sensex

01.04.2012 to 31.03.2013
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Equity performance in comparison to NSE Nifty during 01.04.2012 to 31.03.2013
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M/s. Cameo Corporate Services Ltd.

L 3500 (Unit-IOB) Subramanian Building, | Floor
No.1 Club House Road

- 3000 Chennai-600 002

Tel: 044-28460395; 28460084 Fax: 28460129

- 2500 e-mail:cameo@cameoindia.com

j. Share Transfer System:

Our bank has a Sub-Committee of the Board for considering the requests received from shareholders for transfer, transmission,
transposition, issuance of duplicate share certificates, splitting, consolidation, remat, name change etc. The Chairman and
Managing Director or in his absence the Executive Director is Chairman of the Committee. The other members of the committee
are: a Shareholder Director (Shri. A.V.Sardesai) and a Director nominated by the Board (Shri K Ananda Kumar) up to 25.03.2013.
Prof. S. Sadagopan has been nominated as Director by the Board since 26.03.2013.

As per the latest SEBI directions of reduction in time line from 30 days to 15 days for share transfers, the share transfer committee
meetings are conducted once in a week.

k. Distribution of shareholding as on 31.03.2013:

SI.No Category No. of Shares % of share holding
PROMOTERS HOLDING
1 Government of India 681957833 73.80
Sub-Total 681957833 73.80
ON-PROMOTERS HOLDING
2 Institutional Investors
A Mutual funds and UTI 4495830 0.49
B Banks, Financial Institutions 101132198 10.94
Cc Insurance Companies 4976203 0.53
D Foreign Institutional Investors 22991170 2.49
E Overseas Corporate Body 48000 0.01
Sub-Total 133643401 14.46
3 OTHERS
A Private Corporate Bodies 14204852 1.54
B Individuals 89441765 9.68
C NRI 4242431 0.46
D Others 605018 0.06
Sub-total 108494066 11.74
GRAND TOTAL 924095300 100.00
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I. Distribution schedule as on 31.03.2013
':r?éroef % to total no. of Shareholding in terms of Share Amount % to total
holders shareholders nominal value of Rs.10/- (Face Value) °
212991 86.65 Upto 5000 364247960 3.94
21841 8.88 5001 — 10000 182324420 1.97
6920 2.81 10001 — 20000 99408370 1.08
1482 0.60 20001 — 30000 37257160 0.40
729 0.30 30001 — 40000 26118320 0.28
461 0.19 40001 — 50000 21656800 0.23
694 0.28 50001 — 100000 50461430 0.55
722 0.29 100001 and above 8459478540 91.55
245840 100.00 TOTAL 9240953000 100.00
m. Foreign Shareholding as on 31.03.2013
Sl. No. Category As on 31.03.2012 As on 31.03.2013
No. of shares | % To total | No. of shares | % To total
capital capital
1 | Foreign Institutional Investors (FlIs) 29774484 3.74 22991170 2.49
2 | OCBs 48000 0.01 48000 0.01
3 | NRIs 3633001 0.46 4242431 0.46
Total 33455485 4.21 27281601 2.96

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs) as at 31.03.2013 was 2.96% which is within the
stipulated level of 20% of the total paid up capital of the Bank.

n. Top five shareholders of the bank as on 31.03.2013:

SI Name of the Shareholders No of shares % of total
No held holding
1 | THE President of India - The Government of India 681957833 73.80
2 | Life Insurance Corporation of India 72903264 7.89
3 | LIC of India — Market Plus Growth Fund 9385910 1.02
* | Lavina Ashishkumar Goonka 5875761 063
5 | LIC of India Profit Plus Growth Fund 5199587 0.56
Total 775322375 83.90

o. Dematerialization of shares:

The shares of the Bank are under compulsory demat trading. The Bank has joined as a member of the depository services with
National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for
dematerialization of the Bank's shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The
depository services have allotted the following ISIN code to the Bank: INE565A01014.

As on 31.3.2013, out of 92.41 crore equity shares, 76.48 crore shares or 82.77% are held by the shareholders in Demat form (of
which Government of India holds 55.49 crore shares in Demat form, aggregating to 69.62% - GOl's shareholding was
dematerialized in March 2008, April 2011 and April 2012). We have issued 12,70,97,102 equity shares to Gol on 18" March 2013
and the shares are dematerialized during April 2013.

In terms of Clause 5A of the Listing Agreement , the bank had sent three reminder letter during the period 2011- 12 and the covers
were returned undelivered to the Registrar and Transfer Agent. Hence where about of the shareholders could not be ascertained.
The bank has transferred these shares to unclaimed suspense account, which is in the demat form. We are arranging to publish
the details of these shareholders in our Website. The details of transactions that took place in the unclaimed suspense account are
mentioned below:
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Details No of No of
shareholders Shares

Aggregate number of shareholders and outstanding shares lying in 208 60400
unclaimed suspense account at the beginning 01.04.2012
Number of Shareholders who approached for Transfer of
shares from unclaimed suspense Account during the year 3 1300
Number of Shareholders to whom shares were Transferred from 3 1300
the unclaimed suspense account
Aggregate Number of Shareholders and
the outstanding shares lying in the 225 59100
Unclaimed suspense account at the end of 31.03.2013

p. Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:

The bank has notissued any GDRs /ADRs / Warrants or any convertible instruments.

q. The bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of

such bonds outstanding as on 31.03.2013 are as follows:

Date of Size Tenor Coupon Redemption Date
Series Allotment (Rs in crores) (In Months) (%)
Tier Il
v 01.03.2004 200.00 120 06.00 01 03.2014
vi 26.07.2004 200.00 120 06.40 26.07.2014
vii 08.01.2005 150.00 123 07.25 08.04.2015
viii 16.09.2005 200.00 123 07.40 16.12.2015
ix 09.01.2006 250.00 123 07.70 09.04.2016
X 13.03.2006 300.00 120 08.00 13.03.2016
Xi 26.07.2006 500.00 120 09.10 26.07.2016
xii 22.08.2008 300.00 120 10.85 22.08.2018
xiii 24.08.2009 290.00 120 8.48 24.08.2019
Xiv 31.12.2010 1000.00 120 8.95 31.12.2020
Upper Tier Il Call Option date
i 05.09.2006 500.00 @180 9.24 @05.09.2016
ii 17.09.2008 655.30 @180 11.05 @17.09.2018
iii 01.09.2009 510.00 @180 8.80 @01.09.2019
iv 10.01.2011 967.00 @180 9.00 @10.01.2026
Tier | Call Option date
(Perpetual)
i 31.03.2006 200.00 @Perpetual 09.30 @31.03.2016
ii 18.05.2006 200.00 @Perpetual 09.15 @18.05.2016
iii 30.09.2006 80.00 @Perpetual 09.20 @30.09.2016
iv 29.09.2009 300.00 @Perpetual 09.30 @29.09.2019
TOTAL 6802.30

@Call option available at the end of 10 years (with the prior approval of RBI). If the call option is not exercised, the coupon rate will
be stepped up by 50 bps.

r.Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of M/s.
Cameo Corporate Services Ltd., Registrars & Share Transfer agents. Shareholders may lodge the transfer deeds and any other
documents, grievances and complaints at their address:

M/s. Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, | Floor
No.1 Club House Road, Chennai-600 002

Tel: 044-28460395; 28460084 Fax: 28460129
email:cameo@cameoindia.com
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The Bank has an Investor Relations Cell at its Central Office,

following address:

¢
<>

—

o deal with the services and complaints of the shareholders at the

V)

Indian Overseas Bank

Investor Relations Cell, Central Office,

763, Anna Salai,
Chennai-600 002

Tel: 044-28519491, 28415702, 28889392

Fax : 044-28585675

email: investor@iobnet.co.in / investorcomp@iobnet.co.in

B. NON MANDATORY REQUIREMENTS:

Non Mandatory Requirements

Our Adoption

The Board — Maintenance of an office
by anon executive Charman atthe
company’s expense

Since the Chairman and Managing Director in our Bank is an Executive
Chairman, this clause is not applicable to us

Remuneration Committee

Remuneration payable to the Whole Time Directors is decided by the
Central Government and the Bank does not pay any remuneration to other
directors except sitting fees as per guidelines of Central Govt.

The Board in its meeting held on 22.03.2007, has set up a “Remuneration
Committee” as per details furnished herein before (refer para 3.8)

Shareholders Rights

All the shareholders are provided with the Half Yearly results and Annual
Report.

Audit Qualification

Constant efforts are being made to move towards a regime of unqualified
financial statements.

Training of Board Members

The Board members are imparted training by nominating them for training

programmes at reputed training institutes. Each director is provided with a

reference manual detailing his or her roles and responsibilities and matters
of importance.

Mechanism for evaluating non
executive Board Members

The Bank does not have such mechanism, as presently it is not applicable
to us.

Whistle Blower Policy

Presently the Bank has a Whistle Blower policy.

Chennai
29" April 2013

For and on behalf of the Board of Directors

(M Narendra)

Chairman and Managing Director
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ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE

FOR THE YEAR 2012-13
DIRECTORS PROFILE

Name Dr. M.Narendra
Chairman and Managing Director

Age and Date of Birth 58 years — 12.07.1954
Qualification B.Com., B.L, CAIIB
Date of Appointment 01.11.2010

Date of expiry of the Current term 31.07.2014

Experience - Having 37 years of banking experience. Shri M Narendra joined Corporation
Bank as an officer trainee in 1975. He took over as Executive Director, Bank
of India, on 6th November 2008 and held this position, till his present
assignment at Indian Overseas Bank.

- Shri Narendra has been one of the key members of the Teams to implement
Organisational Transformation Projects in both Corporation Bank and Bank
of India.

- Shri Narendra has travelled widely both within the country and outside. He
has undergone various training programmes including workshops/seminars
at BTC, IIM-Ahmedabad and Bangalore, NIBM and Australian Institute of
Banking & Finance.

- Shri Narendra secured various Corporate Awards instituted by Corporation
Bank such as Chairman's Club Membership recipient for 8 consecutive years
from 1984-85to 1990-91, SoGian Award and Regional Leadership Award.

- In his capacity as Executive Director of Bank of India, he was the nominee
director on the Board of Indo Zambia Bank Limited, Lusaka, Zambia, a joint
venture Commercial Bank between 3 Indian Public Sector Banks and
Government of Zambia.

- He was a member of Technical Advisory Committee on Money, Foreign
Exchange & Government Securities Market constituted by Reserve Bank of
India. He was a member of Standing Committee on Risk Management &
Basel Il Implementation constituted by the Indian Banks Association.

- Presently he is:

Chairman, ASSOCHAM's National Council for Banking & Finance
Chairman, Finance Committee of Indian Banks' Association (IBA)
Chairman, IBA's Legal & Banking Operations Committee

Chairman, IBA Standing Committee on Accounting Standards and Taxation
Director on the Board of India International Bank (Malaysia) Berhad
Director on the Board of Universal Sompo General Insurance Co. Ltd.
Director on the Board of Madras School of Economics

Honorary Fellowship of the Indian Institute of Banking & Finance

Member of Governing Council of Indian Institute of Banking & Finance
Member of Consultative Group of Leaders in National Institute of Bank
Management (NIBM) to provide valuable insight for identifying Leadership
Development needs at Senior and Top Management.

Some of the prominent awards won by him are :

Best Banker Award by SME Chamber of India

Outstanding Banking Leader of the Year Award, as a part of Responsible
Business Awards 2012 from World Education Congress

Best Indian Banker and Best Public Sector Banker Awards as part of The
Sunday Standard FINWIZ 2012 Awards organized by The New Indian
Express Group

Visionary Award 2012 by Vision Foundation

CEO with HR Orientation Award by IPE & HR Congress.
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Shareholding in IOB

NIL

Other Directorships

Nominee Director of IOB in Universal Sompo General Insurance Co. Ltd.
Director on the Board of India International Bank (Malaysia) Berhad
Director on the Board of Madras School of Economics

Name

Shri A.K.Bansal
Executive Director

Age and Date of Birth

59 Years - 22.05.1953

Qualification Post Graduate in Agriculture, CAIIB - Part |
Date of Appointment 01.09.2010
Date of expiry of the Current term 31.05.2013

Experience

- Having 36 years of experience in banking field.
- ShriA. K. Bansal is a Post Graduate in Agriculture from the renowned G B

Pant Agriculture University, Pant Nagar, Nainital and recipient of ICAR
Junior Research Scholarship. He joined Union Bank of India as Agricultural
Field Officer at the age of 23 years in the year 1976. He was awarded Super
Achiever and Star Performer status by the Bank in the year 1994 for his
outstanding performance at the first Specialized SSI Branch of the bank at
Ahmedabad.

- Shri Bansal was also conferred with the Chairman Club Membership by the

Chairman & Managing Director of the Bank as recognition of his
outstanding performance in the very first year of implementation of the
scheme.

Shri Bansal is a Committee Member in the Apex Advisory Committee of
SIDBI Innovation and Incubation Centre (SIIC) in [IT Kanpur.

Shareholding in IOB

NIL

Other Directorships

NIL

Name

Shri A.D.M.Chavali
Executive Director

Age and Date of Birth

58 years - 09.10.1954

Qualification M.Sc.;
Date of Appointment 28.12.2011
Date of expiry of the Current term 31.10.2014

Experience

He is a post graduate in pure mathematics. He started his career with Bank of
Baroda in Chennai as a Direct Recruit Officer in the year 1977. From then on he
has served the bank in various capacities at branches including Industrial
Finance Branch and Regional Offices, located across Chennai, Mumbai,
Kolkata, Andhra Pradesh and Gujarat. He was also the Chief Dealer in Fixed
Income, Equity and Non-SLR Securities and has headed the Front Office,
Treasury. He has also served as Managing Director of BOB Asset Management
Co. He has headed the Corporate Financial Services branches at Ahmedabad
and Mumbai,

Prior to joining Indian Overseas Bank, he as General Manager had headed the
Treasury & Resource Management of Bank of Baroda. He has also served as
Regional Head of Kolkata Metro Region.

He has served as Director on Boards of India Ideas.com.Ltd, Central
Depository Services Limited (CDSL), Clearing Corporation of India Ltd. (CCIL)
and Central Insurance Repository Ltd. (CIRL) and as a Trustee Director of
Baroda Pioneer Asset Management Company Ltd.

He was a member in RBI Committee for implementing Negotiated Dealings
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System and FIMMDA Valuation Committee. Also, he was a member of the
Committee on Credit and Operational Risks Data Exchange (CORDEX) set up
by IBA.

He has a rich experience in Corporate Finance Banking for over three
decades particularly in the areas of Treasury operations, Risk Management,
Asset Management, Investments and Industrial Finance.

Shareholding in IOB

NIL

Other Directorships

NIL

Name

Dr. Alok Pande
Gol Nominee

Age and Date o f Birth

41 years -22.10.1971

Qualification BE(Mech),NIT Allahabad, Ph. D(Finance).
IIM Bangalore
Date of Appointment 22.07.2011

Date of expiry of the Current term

Until further orders from Govt. of India

Experience

Dr. Alok Pande is working as a Director in the Department of Financial Services,
Ministry of Finance. Presently he deals with the subjects of Credit Policy,
Microfinance and Agricultural Creditin the Ministry. Dr. Pande has more than 17
years of experience in the Government of India where he has worked in different
capacities. His area of interest as well as experience has been that of ensuring
Financial Inclusion. He did his graduation in Mechanical Engineering from
National Institute of Technology, Allahabad in 1992. Dr. Pande joined the Civil
Services in 1994. He completed his Doctorate from [IM Bangalore in the area of
Corporate Finance in the year 2009. Dr. Pande has several publications to his
credit.

Shareholding in IOB

NIL

Other Directorships

NIL

Name

Shri.S.V. Raghavan
RBI Nominee

Age and Date of Birth

59 years - 19.11.1953

Qualification

B.Sc., M.B.M., CAIIB, M.A

Date of Appointment

30.07.2010

Date of expiry of the Current term

Until further orders from Govt. of India

Experience

He is currently Chief General Manager, Central Accounts Section (CAS) at
Reserve Bank of India, Nagpur.

Shri.S.V.Raghavan joined RBI in 1982 and has worked in the Department of
Banking Supervision, Department of Non-Banking Supervision, Banking
Department and Issue Department at various Regional Offices of RBI and in
the Department of Currency Management and Department of Banking
Supervision at RBI's Central Office in Mumbai. Immediately prior to his
present assignment, he was Chief General Manager — in-Charge of
Department of Government and Bank Accounts at RBI's Central Office in
Mumbai.

Shareholding in IOB

NIL

Other Directorships

NIL
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