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	Product:
	CPE CALL WAITING ID UNIT -MODEL 99CWI

	HOW TO ADJUST THE CONTRAST
Do not press and hold the DELETE key without simultaneously pressing on of the REVIEW keys. You could accidently erase the call memory if you press only the DELETE key. 

To lighten the display, press and hold the DELETE key while also pressing the 

To darken the display, press and hold the DELETE key while also pressing the REVIEW> key repeatedly until you get the desired result. 

HOW TO REPLACE THE BATTERY
WARNING: To prevent shock, disconnect the line cord between the wall jack and the Call Waiting ID unit before replacing the battery. 

CAUTION: Do not remove the AC adapter when replacing the battery or you'll delete all stored Caller ID information. 

A small symbol of a battery appears in the upper left-hand corner of the display when your battery needs replacement. 

1. Disconnect the line cord that connects the Call Waiting ID unit to the wall. 
2. Follow the instructions under Step 3 of Installing Your Call Waiting ID Unit. 

HOW TO ADD ADDITIONAL CALL WAITING ID UNITS
If you have several phones in your home or business and wish to receive Caller ID/Call Waiting ID information on every phone, you need to connect a CIDCO Call Waiting ID unit to every phone. Otherwise, you won't receive Caller ID/Call Waiting ID information if you answer a phone that is not connected to a Call Waiting ID unit. 

All Call Waiting ID units are set to default as the MAIN unit. If you install additional Call Waiting ID units, you need to reporgram each additional Calll Waiting ID as an extgension (EXT) unit. 

You can use other CIDCO Caller ID units, but you do not receive Call Waiting information while you are on another call. 

If this Model 99CWi is your first Call Waiting ID product, you do not need to do anything. The Model 99CWi automatically defaults to MAIN. 

If this Model 99CWi is not your first Call Waiting ID product, you need to program it as an extension (EXT) unit by following the instructions: 

1. Press and hold the two REVIEW keys for over 8 seconds to see this display: [EXT *MAIN] 
2. Release the REVIEW keys and press the DELETE key to set the unit as an extension. The screen returns to its initial state. 

Remember, you must program only one Call Waiting ID unit as a MAIN unit. Additional units need to be programmed as extensions (EXT). 

HOW TO TROUBLESHOOT
Having a problem? Here are some of the most common problems and how to resolve them. 

Problem: Blank Screen 
Solution: 
1. Battery installation - Replace or reinstall the battery, as described in Step 3 of Installing Your Call Waiting ID Unit. 
2. Contrast control - Adjust the contrast using the DELETE and REVIEW keys as described in Adjusting the Contrast. 

Problem: Disconnected callers 
Solution: You are using the HOLD feature on a telephone while caller information is being received. Do not use the HOLD feature. 

Problem: You are not hearing either the double-tone audible signal or do not see Caller ID information at any time. 
Solution: Verify that all Caller ID/Call Waiting services are activated with your local phone company. 

Problem: You normally receive Caller ID data, but you do not hear the double-tone signal, nor do you receive Caller ID information while you are on the phone. 
Solution: Verify that all Caller ID/Call Waiting services are activated with your local phone company. 

Problem: You do hear the double-tone audible signal, but do not receive any Caller ID/Call Waiting data. 
Solution: 
1. Verify that all Caller ID/Call Waiting services are activated with your local phone company. 
2. You picked up a telephone that was not connected to your Call Waiting ID unit. 

Problem: You do hear the double-tone audible signal, but do not receive Caller ID/Call Waiting data while on the phone. 
Solution: 
1. Verify that you have connected the AC adapter. 
2. Verify that the line cord from the wall is inserted into the jack marked WALL and that the telephone or answering machine is inserted into the jack marked PHONE. 
3. Verify that only one Call Waiting ID unit is set to MAIN. All other Call Waiting ID units must be set to EXT. 

Problem: [Line Error] or [-- -- -- --] 
Solution: Call information was distorted before reaching the unit. Normal static on the telephone line can cause a LINE ERROR message. If this condition persists, check with your local phone company to be sure that there is not a problem with your phone line. 

Problem: [Check Power] 
Solution: Verify that the AC adapter is firmly plugged into the unit and the wall outlet. 

Problem: [Swap Jacks] 
Solution: Verify that the line cords are in the correct jacks. 

Problem: [Hang Up Phone] and [Check All Cords]. 
Solution: 
1. Check that all telephone line cords are secure. 
2. Verify that all telephones are on-hook. 

Problem: [Power Failure]. 
Solution: 
1. Verify that the AC adapter is firmly installed in the unit. 
2. Your AC adapter needs replacement. 
3. Verify that there is AC power at the wall outlet. 

Problem: [No Data Sent] 
Solution: 
1. The unit is not receiving information from the phone company. Make sure the telephone company has started your Caller ID/Call Waiting services. 
2. The line cords going into the unit are swapped. 
3. Your answering machine might be blocking Caller ID information: 
* Set the machine to answer after 2 rings. 
* Use the alternative answering machine set-up. See Connecting Your Answering Machine. 
4. You answered the incoming call before 2 rings. 
5. If you subscribe to Call Forwarding service, your Call Forwrading might be activated. Turn off your Call Forwarding. 
6. The telephone company's central office is temporarily experiencing an overload. If the problem continues for more than 24 hours, contact your telephone company's Service Department.orwrading might be activated. Turn off your Call Forwarding. 
6. The telephone company's central office is temporarily experiencing an overload. If the problem continues for more than 24 hours, contact your telephone company's Service Department. 

HOW TO INSTALL CALL WAITING ID UNIT
Step 1: 
Check with your local telephone company to ensure that your subscriptions to Caller ID/Call Waiting service are active. 

Step 2: 
Check that you've received a: 
A. Model 99 CWi unit 
B. 6-foot telephone line cord 
C. Wall-mount bracket 
D. 9-Volt battery 
E. AC Adapter 

Step 3: 
Install the battery (optional step) 
* CIDCO Model #CW99 does not use a battery 

Your unit runs off of the AC adapter. The battery, however protects against loss of Caller ID information in the event of a power failure. 

1. Turn the unit over 
2. Use a coin to turn the lock, next to the battery cover, to the OPEN position 
3. Press and slide the battery cover off. 
4. Align the + on the battery with the + on the case. 
5. Insert the battery into the battery compartment (use only 9-volt alkaline or heavy-duty batteries): 
a) Place the end of the battery without contacts into the compartment. 
b) Gently press down on the battery until it fits snugly. 
6. Replace the battery cover and relock. 
7. Turn the unit back over. 

Step 4: 
Connect the AC Adapter 

The unit does not receive Caller ID/Call Waiting data unless the AC adapter is used. 

1. Plug the large square end of the adapter into a wall outlet. 
2. Connect the adapter tip into the power jack on the back of the unit. 

CAUTION: Use only a 9 Volt DC >= 200mA Center Negative Class 2 AC adapter with a female tip. Use with other types of adapters can cause damage to the unit. Such use invalidates your warranty. 

Step 5: 
Determine whether you are connecting the Call Waiting ID unit to your phone or an answering machine. If your current telephone configuration includes an answering machine, follow Connecting Your Unit to an Answering Machine. Otherwise, follow the procedure for Connecting Your Unit to a Phone. 

HOW TO CONNECT YOUR UNIT TO A PHONE
1. Disconnect the telephone line cord from the phone. 
2. Plug the line cord into the jack marked WALL on the unit's case. 
3. Take the new line cord, provided with the unit., and plug one end into the jack marked PHONE on the unit's case. 
4. Plug the other end into the phone's jack. 

If this Call Waiting ID unit is not your first unit, see Adding Additional Call Waiting ID Units. 

HOW TO CONNECT YOUR UNIT TO AN ANSWERING MACHINE
Preferred Set-up: 
1. Disconnect, at the answering machine's jack, the line cord that spans between your answering machine and your phone. 
2. Plug that same line cord into the jack marked PHONE on the unit's case. 
3. Take the new line cord, provided with the unit, and plug one end into the jack marked WALL on the unit's case. 
4. Plug the remaining end into the answering machine's jack. 
5. Set your answering machine to answer after 2 or more rings. 

Alternative Set-up: 
Some answering machines block Caller iD information from the unit. If you are experiencing problems receiving Caller ID information, try the alternative set-up as shown. 

If this Call Waiting ID unit is not your first unit for Caller ID/Call Waiting, see Adding Additional Call Waiting ID Units. 

HOW TO SELECT THE INITIAL SETTINGS
After connecting your Call Waiting ID unit correctly to your phone or answering machine, you see the following screen: 

1. CONNECTIONS OK - This display tells you that all your line cord connections are ecure and correct. If you do not see this message, see the following page. 

If you have not connected your Call Waiting ID unit correctly, you might see some of the following messages: 

1. -Check Power- 
2. Hang up phone & check all cords 
3. -Swap Jacks- 

Please refer to Troubleshooting for more details and how to solve these problems. 

Some Call Waiting ID units are configured differently. After seeing CONNECTIONS OK message, you might see the following: 

1. Language Selection Screen - This display asks you to choose between English and Spanish. 
* Press REVIEW> to select English 
* Press DELETE to select Spanish 

After selecting the initial settings, the screen remains blank until the first Caller ID call arrives, then time and date appears in Idle Mode. 

If this is not your first 99CWi unit, please see Adding Additional Call Waiting ID Units. 

HOW TO READ DISPLAY MESSAGES
[When you see this message on the screen - It means: 

[] - Low Battery - The battery needs replacement. See Replacing Your Battery. 

[Anonymous Call] - The caller has purposely blocked the Caller ID information from being sent. 

[End of List] - You have reached the end of your call records. Press either of the REVIEW keys to see other records. 

[-Line Error-] - An unclear message is being sent. This message usually indicates excessive static on the line. There is no problem with the unit. See, also, Troubleshooting. 

[-No Data Sent-] - The Call Waiting ID unit did not receive a message. For more information, see Troubleshooting. 

[Long Distance] - The incoming call is long distance. If the call is ANONYMOUS or UNAVAILABLE, the display alternates between LONG DISTANCE and the appropriate message. 

[6 New Calls] - you are looking at the number of new calls received since you last checked the unit. In this example, you have six new calls. 

[-No Calls-] - There are no call records stored in memory. 

[Message Waiting] - (For Visual Message Waiting Indicator Service only). This message means that you have a message in your voice mailbox. 

[-- -- -- --] - An unclear message is being sent. This message usually indicates excessive static on the line. There is no problem with the unit. See, also, Troubleshooting. 

[-Unavailable-] - The incoming call is from an area that currently does not support Caller ID. 
HOW TO INTERPRET THE INDICATOR LIGHT
The light on your Call Waiting ID unit can mean: 

Slow flash: 
* Indicates that you have new calls since the last time you checked the unit. The display shows the number of the new calls received. Press either REVIEW key to turn off the light. 

* Indicates that you have a voice message in your mailbox, if you also subscribe to Visual Message Waiting Indication. You receive the MESSAGE WAITING display at the same time. 

Rapid flash while the phone is ringing: 
Indicates that the caller is blocking their name or telephone number from being sent. 

HOW TO REVIEW AND DELETE SAVED CALLS
As your Call Waiting ID unit receives calls, it saves the record for future reference. You can review and delete them at your convenience. 

To review calls: 
1. Press the REVIEW> key to see the most recent call records. 
2. Press the 

To delete a single record: 
1. Press either REVIEW key until the call record you want to erase appears in the display. 
2. Press the DELETE key twice. 
Having to press the key twice protects you against accidentally deleting a record. 

To delete all call records at once: 
1. Press and hold the DELETE key until the message -No Calls- appears on the display




