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DISTANCE EDUCATION
COMMON FOR M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/
RM/LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE
EXAMINATION, MAY 2015.
First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(2013-14 Academic year and 2014 Calendar year onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

All questions carry equal marks.

1.  Discuss the importance of management.
Cuerearenufen (p&sdHlwusgieusms afloums).
2. What are the various types of decisions?

WigLeBssedlen LGeum UMEHET WITene.?

3.  Briefly explain the theories of organisation.

Siemwliber CaHTLLITHS®ET H(HEHOMS eNl6rd@s.
4.  What is delegation? Discuss its elements.
RULGLG GTETDITE) GTETaN? DG 2 L damiseaner adleurl.

5. What are the characteristics of a good communication
system?

(I B H&56U6 CSTLITL| (penmudlen @) UIL|SET WTenel?

wk 11



10.

11.

12.

13.

Wk 11
Bring out the importance of motivation.

Qewgnasneissean (palwsgleusams GeuaflsbsmeanTis.
Define co-ordination. What are its types?
@HUPSUILHSSHISED — UMTWMIES. DFH6N CUNSHSET ULITEHE ?
Write a descriptive note on “Benchmarking”.
Blyeuargle “srhlae <emei(” @Nss elerés @My euenys.

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.
All questions carry equal marks.

Describe the 14 general principles of management given
by Henri Fayol.

Qaneri Cumwuellen CGuerarenwuler 14 Gung s&gieuBIGmaT
aleufés.
Discuss the various steps involved in decision making
process.

WigQeu(HSsedled 2 emer_midlu LOCeum LigHlancseaer afleums).

Explain the main types of organisation.

Siemliber (PSS euamnsHemeT ell6md@s.

Discuss the factors determining the degree of
decentralisation.

LiTeueTEGS6 6 Sfatailenar Eromeflsd e sryenilgamer afleurl.

Enumerate the various techniques of control.

sOUuuriiger LeGeaum B UBisamer efleufléseab.
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14.

15.

Explain the different kinds of leadership styles.

sanevenLoudler LOGam euamswimen LimenilgEamer 66md:@s.

Elucidate the fundamental principles of TQM.

Cwrss g7 Coerarenwuder  Sjglitenl.  CETeaTangEsHmerT

clleTéEs.

DE-1945
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DISTANCE EDUCATION

Common for M.B.A. (G)/(B & F)/EM/HM/IB/T/PM/HRM/RM/
LM/TM/CM/MM/FM/SM/CS/P & OM
DEGREE EXAMINATION MAY 2015.

First Semester
ORGANISATIONAL BEHAVIOUR
(2013-14 Academic Year and 2014 Calender Year onwards)

Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.
1. Discuss the objectives of OB.
Blmieiar BLsanguilwedien Crrésnisamar alleur.
2. Define learning. What are its characteristics?
SHME — CUENTWIM. SSET @QUWIDL|SET WTeneu ?
3. What are the reasons for formation of group?
&P 2 (HOUTESHSS DS TE STTERTHISET WITEn6?
4. Explain the different types of power.
<Slarrsdler LbCeumn euamaHmaT 6l6TsEs.
5.  Briefly explain the conflict process.
preTUT(H BenL (P &H(hEHHOTE 65l6Ts Es.

6. Define  organisational culture. What are its
characteristics?

Blmieuen Brafsd — cuanTwim. ST @WIEL|SET WTane?

Ws9



10.

11.

12.

13.

14.

15.

Ws9

Write a descriptive note on “Johari Windows”.
“Cogramfl syaimemcvasem” LM eflerésomer @GHlLiL elanrs.
Briefly discuss the different OD intervention techniques.

veoCGeumy  Hlmeuar  Guoburi(és GOSSLH HLLGBIG®aT
(&SNS cleu.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.
Explain the various approaches to OB.
Blmieier BLganguldlwiedlen LiedGeum iami@Lpenm&eneT 6leTsEs.
Describe the important determinants of personality.
< @pamwenw Siorafls@n wasdw sryeigamer eflauflés.
Enumerate the various types of groups.
Gpssaiier LCeun uamasHamear alleur.

What do you mean by organisational politics? Discuss the
measures to avoid organisational politics.

Blmeuar opfwed upd BelT Sdleuar wrg?  Seupeny
5NT&EGD (penmEHener el

Discuss the various causes of stress.
vanflwwsssdnarear LoGeum srrawhigsamer afleu.
Explain the different types of organisational culture.
Blmeuar praitasdern LoGoun euenssamer ellersEs.

Discuss in detail, the internal and external factors
influencing change.

SnULFTIHS WLIHDBEIS®ET FHURSHSHD =1 Ln WwHmb
Qaueflliyms srrenflgener allflours elardgsa]b.
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DISTANCE EDUCATION

Common For M.B.A.(G)/B & F/
EM/HM/IB/T/PM/HRM/RM/LM/TM/CM/MM/
FM/SM/CS/P & OM DEGREE EXAMINATION, MAY 2015.

First Semester
MANAGERIAL ECONOMICS
(2013-14 Academic Year & 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.

1. Explain the scope of managerial economics.

Cuemeamreniols QUmmeTTeTISS 6 cuenFLIDEnI Gl 6Td: @,

2. Explain different types of demand.

Caaneuullen LibCoum cuenssameT 6leTéEs.

3. What are the determinants of supply?

<Slafilienu Blirenruils @b srranflaer wmeneu?
4. Bring out the role of factors of production in production.
2 HugHuder 2 HuSH sTrentlseten Liniglamer ablors@s.

5. Explain the cobb-douglas production function.

&MU — L&aev eramueuiler 2 Huss gweum(h Camuman

cAlemd: @s.



10.

11.

ws19

Write a short note on

(a) Penetrative pricing

(b) Skimming pricing.

fm GOl euenys.

(=) ea@mayd aflera

(<)) sLBOFHEEGD ellene

What are the aims of profit policy?

@erus Camerensuler GrHTEsmISET WTened?

Explain the limitations of Break —even analysis.

sflgwen L@ssTLN 6T GamDUTHEMET 66TsEs.
SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

Explain the relationship between managerial economics
and other disciplines.

Cuerarenoll GummeflwgisEEn WwHY QUBSER&EEGD 2 6Ter
Qg r_miener ellems@s.

What are the factors which affecting demand for a
product?

@@ QunmeEpsstar  Cameuemw Hliamuils@n  srranflaer

wIreneu?
Explain different types of elasticity of demand.

Coaneu Gpdlpgsludien LierCGoum cuanssaer aNlemd:@s.

5 DE-1947




12.

13.

14.

15.

ws19

Discuss different types of cost.

Qeaeiamsaien LLGau cuansEMaT GN6TéEs.
Analyse the important cost control techniques.
Qee] sL_HLUUT () el LPENMSEET U185

How price and output are determined under monopolistic
competition?

wpomflenn  Cumiiguier efewer wLHMID 2 HUSH eTeueumm)
SrorefssiL®Eng?

Describe the approaches to profit forecasting.

@eomu (e S LBl _aled 2_6Ter ami@ (P meni 65l6s @s.

5 DE-1947
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DISTANCE EDUCATION

Common for M.B.A./G/B & F/EM/IB/PM/T/HRM/RM/
HM/LM/TM/CM/MM/FM/P & OM/CS/SM DEGREE
EXAMINATION, MAY 2015.

First Semester
QUANTITATIVE TECHNIQUES
(2013-14 academic year and 2014 calendar year onwards)

Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

1. What are linear functions? Comment on the slope of
linear functions.

CrrGam_(h &L eTemmTed 6TET6N? DHG60T FTUIG GTETLIG] WITG)?

2. An animal feed company must produce 200 kg of a
mixture consisting of ingredients x; and x, daily. x;

costs Rs. 3 per kg and x, Rs. 8 per kg. No more than
80 kg of x; can be used and atleast 60 kg of x, must be

used. Formulate a Linear Programming model to
minimize the cost.

dard 200 H.d. Aeomgseiler Seoamd 2 pusd Geuuyb
shOualled solys Seueand CslousnEs Csmeuwiter
QumpLlsemer x; WLOHMID X, 6lenE. X, 6lath e &4
Qummeflen ellened ep. 3 wOHMD X, erern Cummetlen 1 &.4.
clewev ep. 8. x; erarm Gumener 80 HCemalnE Coeb
o LCWTESLLRSSTONID X, eTerm QUTHEneT GamDhELL FOTSE
60 fGem 2 uGursliL®SS Wb LPP-6r gepbsuLl g elaneaniu
S|ELDGHALD.



Solve graphically :
Maximize : z = 60x; + 40x,
Subject to :

2%, +x, <60
x; £25
X5 <35

Xy, Xy 2 0.
uaTUL S 6T epeoid Srés :
BuCQuilugrée z = 60x; + 40x,
SLOUUTHSET :

2%, + x4, <60
x; £25
X5 < 3D

X1, Xg 2 0.

Obtain the initial basic feasible solution for the following

transportation by lowest cost entry method.

Destinations
Origin A B C D Supply
1 -1 5 3 3 34
2 -3 3 1 2 15
3 - 0 2 2 3 12
4 - 2 7 2 4 19

Demand - 21 25 17 17 80

9 DE-1948




Epsan. CUTE@GUISE samsdDE Gonhs CFwe| HMPe|
permLiLilg pTbL FTHHW S| Srers.

UoUumb Camuilib 2 HLGS
G A B C D
1 -1 5 3 3 34
2 -3 3 1 2 15
3 - 0 2 2 3 12
4 - 2 7 2 4 19
Cseweu — 21 25 17 17 80

A candidate is selected for interview for three post for the
first post there are 3 candidates, for the second post there
are 4 candidates and for the third post there are
2 candidates. What is the chance of his getting atleast

one post?

@@ Cumiigwurert eperm useils@EpssTear Criips Core s,
QzMay Qawiul (Hererm. (PSEOILD WLl E
3 Gumiligumeriser, @rewrLmbd Usels@ 4 GCumiiqwmeriser
LHmID  epermmd  LFels@ 2 CulpWTeTiser 2 6TeTe.
G®OHSULFD @ uselwureg el LUgHETET eumiIliL

GTEUGUETER]?
What are the different types of empirical models of
production functions? Explain it.

Qeligperpuieonar (=) SaueugHorar 2 HuUSH Frrysaertlen

CeucuCaumy auanaser wreneu? alleuifl.

5 DE-1948




7. Find the starting solution by using Vogel’s approximation
method for the following :

To
P Q R S Available

A 10 20 10 8 10
B 12 10 13 9 20
From C 12 7 10 10 30
D 15 8 2 0 40
E 4 10 7 20 50

Required 60 60 20 10

Ceumaedlen symafl (peppepws LweaTLhSS [emeu(mHeuemel Hmis s

(PSETEMLD FTEn6L STeTs.

P Q R S aslmiy

A 10 20 10 8 10
B 12 10 13 9 20
PSeD C 12 7 10 10 30
D 15 8 2 0 40
E 4 10 7 20 50
Coemeuwmemenas 60 60 20 10
8. Explain about decision tree analysis.

Wi3La(BSse wrgder LiGliumiame adleur.

4 DE-1948




10.

11.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

(a) Explain the importance of O.R. in modern business

management.

(b) Derive the elasticity of demand and also the

maxima and minima function.

(=1) pelear auanfls Cuoemameanwuier O.R.ear wpsHwusgousams
afeurl.

(=) Cgeneu BLE LHM efleufl LOHMD e M6 o Fomiser
LHID GFsBIGmET 6fl6TéEs5.

Solve the following using simplex method.

Maximize z =10x +12y

Subject to

2x +7y <60
3x +4y<120
x, y> 0.

Epsaam_cuheanp QuHGUTEE wpapliLilg Sids
Wensliu(hsg1s z =10x +12y
BlLbsenenger
2x+y<60
3x+4y<120
x, y=>0.
Write down the steps of simplex method.

FIDLIETEED (LPenm STEILD Lilg HENET 6T(LPSIS.

5 DE-1948




12.

13.

14.

Explain graphical representation of function and their

application in management.

srmienar auenrUL (pepmuied QUPEIGAMSU|D OHMID DiF6

Cuerearenld (p&ELSgHieusamsb afleur.

A company uses 3 machines A, B and C. The proportion of
products produced by the machines are 0.3, 0.48 and 0.22.
The percent defective for each machine is 1%, 2% and 3%
of their individual output. A defective output is drawn
from a day’s production. What is probability that it was
not produced by A?

A, B vpmib C wppapGu Qurggsde 0.3, 0.48 wpmib 0.22
flgsdler 2 pusdH Galidleamer. @eameugaflen grdleoers
surfliy Bl sz 2pugdude 1%, 2% womb 3%. e
syleoor  swriliy  a@sstiul(ererg. g A-ulerme

SWMMESIULL ) TaTUSDETET Hl&0556, cTemen?

You are given the following pay-off matrix.

Events

States of nature A:1 Ao As

S1 25 -10 -125
N 400 440 400
Ss 650 740 750

The probabilities of a states of nature are 0.1, 0.7, 0.2

respectively.

Calculate the EMV and conclude which of the acts can be

chosen as best.

6 DE-1948




Epsmamibd wHULSH W oL cuamentudeig
BL_GLI1q HENSHSET

Gublamasdar A1 Az As

S1 25 -10 -125
Se 400 440 400
Ss 650 740 750

Ghhlaasaiar Blapsse wpanGu 0.1, 0.7 womb 0.2 @b
adiummss wHIYHLGHS SETHAGSEH THS BLGUGEHMS
sflwreng) eran senr(HLig SaH6 L.

15. Present criteria for decision making under uncertainty.

BlEguwpn Hleveouller ey Sreamid (papsamer allers@s.

: DE-1948
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DISTANCE EDUCATION

Common for M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/
RM/LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE
EXAMINATION, MAY 2015.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(2013-14 Academic year and 2014 calendar year onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Briefly explain the users and their need for accounting
information.

saESLe  sHeubsmer  LwearL(hsgCouniser  oHmID
DACUITE (GTH &S 60T C‘o’gm@_la;mm &(HSSHLONG aﬁ]eﬂé;@a;.

2. What are the advantages of double entry system?

@rlenL 1 udley peppuldlen HeETENLDEET UITENGL?

3. Explain the different kinds of errors.

Yenipaefler euanasanar alems @s.

4.  What i1s meant by ratio analysis? What are its
limitations?
cflgmigamer  pie] CFUSD  GTE@MTD — GTETT?  DiG6
GODUTHSET WTene?

WK 4



5. Enter the following transactions in proper subsidiary
books.
2013
March Purchased goods from Bala Rs. 2,000

1

2 Sold goods to Senthil Rs. 1,000

3 Goods purchased from Durai Rs. 1,000

5 Sold goods to Saravanan Rs. 700

8 Sold goods to Senthil Rs. 500

10  Purchased goods from Elagovan Rs. 600

14  Purchased goods from Parthiban Rs. 300

20  Sold goods to Sukumar Rs. 600
Epsramid pLeugSmssmar o M giowar ghselld Lbey
Qeuis.

2013

orié 1 urerelLBl(mhg F7&6@E eurmidwg) ep. 2,000
2 Qendlanss s16@ alnmg) en. 1,000
3 geonbdLBlmbg #76@E eummdwg) en. 1,000
5  sreuewan& @ F16HE llbmg em. 700
8  Qepdlanse Fr6@ lbmgl ep. 500
10 @armCameualLo(Hhs &ré@E eurmidlug) ap. 600
14 unmrsSluefll O mbBe s76E eurmdwg) em. 300
20  &@WLIMHSE 576G AHwgl ep. 600
6. Rectify the following errors which are located in the books
of Mr. Ganesh.

(a) The purchases return book overcast by Rs. 1,500.

(b) Received Rs. 2,000 from Shankar debited to his
account.

) DE-1949
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(©
(d)

(e)

.

The sales book undercast by Rs. 1,500.

Rs. 1,500 received from Geetha was entered on the
debit side of the cash book. No posting was done to
Geetha’s alc.

Sale of old furniture for Rs. 2,000 treated as sale of
goods.

sCamev  ereneuflenr  ghsafled  saTOWIgSSLLILL

Epsramibd 9ampsmers §(H5s8)s.

(=)

Qamarpse  Hmuu  gh . 1,500 flswrss
Gl LI (DeTerg).

(<) smsiLOmbg GuDn Qrméssn ep. 2,000 e seamddle

(@)

(F)

(2-)

UDM Meu&SLILL (HeTerg).

pueer  eligen Gwrgsbd @ 1,500 @Gemeurs
Gl LUl (heTerg)

Egmell i (mbg Qudp Qrrésd ep. 1,500 Qrrés o ige
upmts  udssHed  uHwulul Herarg. e ST
sa&Sle) eT(HS06HsLILILellena.

simpsar alpmg ep. 2,000, FrEH@ elDmg  erer
uSwiiul’ (Hererg).

Following are the particulars relating to a project.

Cost of the project Rs. 50,000

Operating savings Rs.

1st year 5,000
2nd year 20,000
3rd year 30,000
4th year 30,000
5th year 10,000

3 DE-1949
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Calculate :
(a) Pay-back period ignoring interest factor and

(b) Discount pay-back period taking into account
interest factor at 10%.

Note :
Year : 1 2 3 4 5

Value: 0.909 0.826 0.751 0.683 0.621

@ S LgHnaren LIPS 6T \Qemeu (Lo

QarhHssliul (Hererg).

L gdler 2L ssallena em. 50,000

BanL_(penm Gl €.

(PSE @(HLLD 5,000
@\TETL_TLD GU(HL_LD 20,000
ELPEITMITLD Gu(FL_LD 30,000
BITGITS LD G (ThL_LD 30,000
BBHSTD GU(HLLD 10,000

(o) ally oflgsdamear  sansdld  Csmerermoed LS Ly
sreddlanar saThidly.

(<) ey g 10 sgaisd erans Qsram® Ser@Epuly. WL
sTSF e sarsdl(Hs.
@Ml :

6 : 1 2 3 4 5

L : 0.909 0.826 0.751 0.683 0.621

4 DE-1949




8. Calculate the number of units to be produced for the first
six months in 2013.

Sales (units)

January 8000
February 9000
March 10000
April 12000
May 13000
June 14000
July 16000

Closing stock at the end of each month is to be
maintained at 25% of the sales of next month. (Including
previous December)

2013  Syarigen  (PSD  BMIOTS 2 HUSSH DO GSMETS

seTsE (hs.
elpLiene
(Siv@safle)

soavreufl 8000

Qipeurl 9000

LOMTE 10000
JLITL 12000
Cw 13000
e 14000
9 Oeme 16000

eeleumm ISP @MUY F168Ts S(HSS s eilhueerulden
25 #gaisd urmLAESLLGDL. (WPHdSW IGFDUT DTSSMSULD
Carsg).

5 DE-1949
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10.

11.

12.

13.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Distinguish between management accounting and
financial accounting.

Guorearenod FHETHSE WM, BlEls sen& S Wwael el (Hbg)
Caumu(h5515.

Discuss the wvarious methods of financial statement
analysis.

Blglflane Sidlsemns Liglumieier LieCaim wpennasamar aflel.

Distinguish between cash flow and fund flow statement.

Qs @l L uglumie], fiF el L ugliumie) CaumuBSis.

Explain the different classes of budgets.

aurey Gewe| F L gdler LivGoum cuansEsameT all6md:@s.

A firm 1s considering the purchase of a machine. Two
machines A and B are available each costing Rs. 50,000.
In comparing the profitability of those machines discount
rate of 10% is to be used. Earnings after taxation are
given below.

Year Machine A cash Machine B cash

inflow (Rs.) inflow (Rs.)
1 15,000 5,000
2 20,000 15,000
3 25,000 20,000
4 15,000 30,000
5 10,000 20,000

6 DE-1949
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You are also given the following data :
Year PV factor @ 10% discount

1 0.909
2 0.826
3 0.751
4 0.683
5 0.621

Evaluate the projects using
(a) The net present value

(b) Average rate of return.
Q@@ Hlmieuard @uIBSITD QeTann eUMbIs 2 6Targ). 6ubleumarmib
. 50,000 &isd A wHpmd B @Qmédps. Qeorusos
@UAGDEUTg setEpuy aldlsn 10% ereans Gamers. ou
&g 16T @eruid griul (HeTerg).

aupLD  @updrb AGmmss  @Qupdpd B Qrrés

o GTCBM LD (@) 2 aCHTLib (6m.)
1 15,000 5,000
2 20,000 15,000
3 25,000 20,000
4 15,000 30,000
5 10,000 20,000

Cogib QFiSser syl (heTere.
U@L  sHsTe Y sryewt 10%

SeT(enLg udle

0.909

0.826

0.751

0.683

0.621

[ O

7 DE-1949




Quibdrsams Spaam_ (pensaiid @ s.
(=) Py spsre wliy apen
(<) spraf eumrer alldls wpenn.

The following is the trial balance of Bharathi as on
31.3.2012.

Debit Credit
Rs. Rs.
Purchases 1,00,000
Sales 1,60,000
Stock on 1.4.2011 20,000
Wages 10,000
Salaries 10,000
Rent 500
Insurance premium 2,500
Provision for doubtful debts 500
Drawings 2,000
Cash 5,000
Buildings 50,000
Sundry creditors 14,500
Sundry debtors 10,000
Capital 35,000

2,10,000 2,10,000

Adjustments :

(a) Stock on 31.3.2012 Rs. 15,000

(b) Rent outstanding Rs. 500

(¢c) Prepaid insurance Rs. 500

(d) Depreciation on building Rs. 5,000
Prepare the final accounts.

8 DE-1949




ECp  Qarpssiiul_(ererg  umpduder  31.3.2012 ey
swrilsstiul L @ mULE Cargane LiL g Lic) 4 GLb.

LI m) eufey
€. €.
QameTIpged 1,00,000
eNpLene 1,60,000
1.4.2011e g7&dlmLiy 20,000
Fn.60l 10,000
FLDLIGTLD 10,000
GUITL_ 60 500
STULEL(H (peveod 2,500
BUISSL_GT 60515 500
eT(hLiy 2,000
QUr&sLD 5,000
sLligL 1D 50,000
LHU SLaTBCHTT 14,500
LUDHLIG SLeTeflaar 10,000
EPDSEITLD 35,000
2,10,000 2,10,000

sfss_(Heser :

<) 31.3.2012-e gr&8l iy ep. 15,000

(

(=) Qar@uLCeuamrigw eurLens ep. 500

(@) el g QeausHw smilsl () sl Lawrd ep. 500
(

) sliqguw Cguiwmerbd ep. 5,000
e @QmiFs savrsdlenar swmfléseb.

9 DE-1949




15.

From the following information, prepare the balance

sheet of a company.

Current ratio
Liquid ratio

Net working capital
Stock turn over ratio
(Cost of sales/closing stock)

Gross profit ratio

Fixed assets turnover ratio

(cost of sales)

Debtors turnover ratio
Fixed assets to shareholder’s networth
Reserves and surplus to capital

Long term loans

2.5

1.5

Rs. 30,000
6 times

20%
2 times

2 times
0.8

0.5

Rs. 15,000

EpsaL efleurmigaiad(mbg @ Bimwsdear @ mriy BHlaead

Gollbemer swn Clguis.

BanL_(Lpenm 6l&lgLD
B el

BlEr BanL_(panm eNdlsLD

F7&ES (UL HLpnE ellSlsin

(efpuenaruiler L&sb/@mid sradmiy)
Qrgg @emu elgn

Blenevg Cgnsgisser aflhamer alldlgn
(edlpueeTudlen <iL_&sLb)

sLanmeflger Hpmsl eSdlsLd
umkGsmrrseaier Blar umwrarsdng

Blenevg Qgng g sseer

WPFedled STLL| HmILD 2 Lifl

BRI &HTed HL_cTgaT

2.5
1.5
ep. 30,000
6 (WpenmSeT

20%
2 (penmserT

2 (penmser
0.8

0.5
em. 15,000

DE-1949
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DISTANCE EDUCATION

COMMON FORM.BA. (G) B& F/EM/HM/IB/T/PM/
HRM/RM/LM/TM/CM/MM/FM/SM/CS/P & OM)
DEGREE EXAMINATION, MAY 2015.

Second Semester
RESEARCH METHODS
(2013 — 14 Academic Year and 2014 Calendar Year Onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

All questions carry equal marks.

1. Distinguish between pure research and applied research.

SlglienL 6| wHmib Lwerur’(h e — Caumu(hS$gis.

2. "A problem well stated is half solved" — Comment.

“gflurer ey Sssoas Cgie CQeusmCeo umd <l
W4 H33 eTand CameTaremd”’ — ellaTéae,ib.

3. What are the characteristics of a good hypothesis?
(1 B &G Camaflen @wieL|EeT wiraneu?

4. Write short notes on :
(a) Sampling error and

(b) Non-Sampling error.



10.

8m GOl euers :
(=) wrdfls sam Fribs GenLp HMILD
(<) wrHMG gam sTrmiGaL.

Discuss the various sources of secondary data.

QrerLmb Blenevs Hreysenssmer LCalm epmisaer afleu.

Define the term schedule. What are the various types of
schedule?

Sl Laumar eerm UssHar euayum. UL euamarudler
LeGeum eIMSSHET WTeneu?

What are the principles of tabulation of data?

sreysemer i LeauamealiLhggn Curg Werunm Ceuemrig
Sl penm&eT wrenel?

Discuss the chief characteristics of a good research
report.

(I BeOa YU16e| SAPlGasuden (psdlw @uieLsamer afleul.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

Discuss the uses of social science research.

Feps Mlellwed <y wieller Lwerum(hsamer elleuifl.

Describe the factors to be considered while selecting a
research problem.

R YWeF fesme Qgmey Celub wpery HleparelnHbsrerer
Couemwriq W srrentsener aflouflss.

) DE-1950
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11.

12.

13.

14.

15.

sp3

Explain the various methods of sampling.

wrdMé senflliL] panmuflen LiCeum eumEEHMET 6l6Td:@s.

Discuss the various types of interview.

Critasreammadler LGeum euamssamer afleuil.

Define the term Questionnaire. Explain its advantages
and disadvantages.

cllarm Hlyed eTemm LSSHNET CUEDTULIMI. ST HENENLDSET OMHMID
Sevaaner cllars @s.

Describe the process of interpretation of test results.

Wiyeysamer ellarssbd aflssaler GFwmpanulamen edleuflés.

Explain the steps involved in drafting a research report.

Qe ANGmsowWs swunt  Celeudd o eTer_midlw
Ligbleneseaner edleuflgs.

3 DE-1950
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/ (B&F/EM/ HM/IB/T/ PM/HRM/
RM/LM/TM/CM/MM/FM/SM/CS/P&OM) DEGREE
EXAMINATION, MAY 2015

Second Semester
BUSINESS ENVIRONMENT
(2013 — 14 Academic Year and 2014 Calendar Year Onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Explain the environmental threats for a business

organisation.
@@ euafls Bneasdng iser eNwumurgs  @LpedlaeTer
SNFFMSSOSMET 66T 5.
2. What is industrial policy? What are its objectives?
QasmOn Camerens eTemmmed cranen? iHem CHTHSBISGET WTenel?
3. What is economic environment? How is it important for
business?

QummetTsmré @GpHlened erammred eTanean? euanlagHlad =g
ereueUTm (P&HHwSFleud Cumlng?

Sp 6



10.

Point out cultural factors and explain their implications
in business.

uaerur () srremisaer  @OILGHSs,  Coaibd  cuailsssle
SjaunPlern FTEESMS 6l 6Td G,

Discuss the procedure of filing complaint under consumer
protection act.

mlsTCeun ungamiy slLgdar Ep LsTT Srésd CEwub
pevpullener @GDHILLAHS.

Bring out the role of world bank in global economic
development.

o> & Qumrmertgry elaridslufley 2 s eumSlulen uLkidlamen

Qeueis&QsmemTiTs.

State the various promotion schemes carried out by
government of India to Promote SSI.

fm Qamflevser wparCarbmdnE Qb irs GomblamemT
uOCoum Sl L BISeneT snmis.

Bring out the role of IMF in global economic
development.

2 sl Qumrmermgry eueridslufler sreuCses mrewrw HlSluigslen

Lkidlener QouefaOsmemnTTs.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Examine the factors influencing the environment of a
business.

@@ edwurumgsdler @Gpame UTSs@En srraisamert  Lmb
S TTUIS.

Discuss the impact of political environment on business.

eflwurungsens LUMHEGLD AT G sTrentsamer edleurs.

9 DE-1951
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11.

12.

13.

14.

15.

Explain the different kinds of foreign investment.

BBl (Pps6dLiger LdCoun cuansHameT 6ll6mdEs.

Discuss the need for technology transfer. Analyse the
policy of the government in this regard.

Qemfleomlu uflbrhy Csameuamw eleurdléss Qg FUBSLLTS
eSS en Cararensant e Calis.

Discuss the need for clean energy and reduction of carbon
footprint.

&SSHOMET YOO  WHMID  STTUET  FLID  (GHDLUILISSTET
Coaneuuilenar afleurdss.

Examine the causes for globalisation.

2_G&LDWILDITEGHS @SS TET &IT[TGHT IS0 6T <[ TIIS.

Analyse the functions of central bank.

anww! cunidluller Lienflamer o uia ClFuis.

3 DE-1951
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/(B&F/EM/HM/IB/T/
PM/HRM/RM/LM/TM/CM/MM/FM/SM/CS/P&OM)
DEGREE EXAMINATION, MAY 2015.

Second Semester

BUSINESS LAWS
(2013-14 Academic Year and 2014 Calendar Year Onwards)

Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

All questions carry equal marks.

1. What are the remedies for breach of contract?
UGBS BHe)ESTET BlouTreRThiSeT wrened?

2. Distinguish between contract of indemnity and contract
of guarantee.

FLODE  @uupsd  wppgd  Gurglymd  euubBsSD -
Caumu(h5515.

3. Define bailment. What are its essential elements?
RUUMLE| — QIOSSMTD HMHS. AST (PSS DFBIGET
wmened?

4, Briefly explain the rights of an unpaid seller.

ellhuenens Qgrensenuis Quprs eNpuenerwimerifler
> flensemer H(HEHMS ellerd@s.

Sp2



10.

11.

12.

Discuss the various types of life insurance policies.
<puer &SR usHrsdlern LoCoun cuamasamer alleu.
What are the implied conditions in contract of sale?
elhuenen eUiLIBESSE aeTer 2 L len s L euFbLSET WTene?
Explain the different kinds of partners.
gal_Lmaflsaflen LCoum auanasamer allems@s.
What is memorandum of association? State its contents.
SlenoLiL] @mm@u@ GTEITMITE) GTEITE? DS 2_GTETL &G hISHEN TS
FoL0I.

SECTION B — (4 x 15 = 60 marks)

Answer any FOUR questions.

All questions carry equal marks.

Explain the essential elements of a valid contract.

@@ Qsls@ @liubssIHDGNL (PSS gmmsamer cilersEs.
Discuss the circumstances in which a surety is discharged
from liability.

@@ WeneartwiMen CLITmLIL|&EET Senal b @GLphlenasanar elleurl.

Describe the various modes by which an agency may be
terminated.

psowaw @Qrsg OFueishsrear LOGeum eudlpenmeeaer
cleufas.

Explain the rights, duties and liabilities of common
carrier.

Qurg&srsCandluden 2 Meser, SL_GDLOSET LHMILD
Qurmilisener allemd @s.

2 DE-1952

Sp2



13.

14.

15.

Discuss the features and kinds of negotiable instruments.

OTHDILPEND 6L GWTRISET 60T LIGRTL|EHET LDHMILD euanssemeT aflaui.

Enumerate the various modes of dissolution of a firm.

em (O eurenils Blmeuaisms soeliusn@iu LoGam)
peansamer alleuflés.

Describe the various kinds of company meetings.

Bmins sal_Lkiseailer LoGeum alamssamear alleurs.

3 DE-1952
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/
B & F/EM/HM/IB/T/PM/HRM/RM/LM/TM/CM/MM/FM/SM/
CS/P & OM DEGREE EXAMINATION, MAY 2015

Second Semester
MANAGEMENT INFORMATION SYSTEM
(20132014 Academic year and 2014 calendar year onwards)
Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What is system design? Explain it in detail.

Sjenlil] 2 BLIST e  eTeamear? HFMET NTEHOTE

aleul.

2. Explain the categories of Management Information
system.

Cemearenld $&616 enoLib6 cUanSHameT 6ll6TéEs.

3. What is Data dictionary? Explain the kinds of data
available in data dictionary.

yereflafeur oisprdl erempred  eremen?  dledeyarer yerarfl
ANLITRIGET T GUEMSHSET WITEn 6 ?

4. Explain in detail about discardable prototype.
SO epav (e rdlflsaers LM edlerdsns afleur.
5. What are the uses of decision support system?

W40e(H&s 256D UL (PeDUIET LILIGTEET ULITeneu ?

Sp1l



10.

11.

12.

13.

Point out the role of computers in communication.
sa6eue i seantleiluder unidamer @Ol ®Hs.

Briefly explain the concept of E-cash and wvirtual
checking.

Werueerd  wHmd  Camhm  Hlaveuleorear gflumiliy  erem
&(HSSI(HEn6U F(HSaoms eflauifl.

What are the various types of LAN?
2_aTee T LGS euenaieninellen LiedGeum eUenSESeT Wmenel?
PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
Examine the different stages in system development.
Sjepwiiber euerrgslufgyerer LievCoum Hlenavsanar aflauifl.

Explain the characteristics of Management Information
System.

Ceramend $&HeU6 AenLILG6T Ga@ThacTasameT alers@s.
Discuss the components of Information Resources.
S CUETHBIGET 6T 2 &asdnmsamer LHP elleul.

Describe the advantages and disadvantages of
prototyping.

epav(per TS Muder Berenioseerbd, eniogeaneru|bd efleurl.
Explain

(a) Internet service provider

(b) File transfer protocol

(¢ E-Mail

9 DE-1953
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14.

15.

Sp1l
ESETL_aneUSEET 6Hl6THEsS.

(=) QevamruiiLient euLpmkI@LeT

(=) Gsmiy wrHm peL(penp

(@) Wi Sigpee.

Highlight the operational suggestions for marketing
through Internet.

@) ememril auLfl FHenSUY (DS IS men BEnL_(LPEDM

<, Cavmsaneangane 6T(HSHIE HTL_(Hs.

Elaborately explain the advantages of E—commerce.

Werenami cuentlseilwedler petenoseaner eflerésons afleul.

3 DE-1953
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DISTANCE EDUCATION

COMMON FOR MBA (G)/(B & F/EM/HM/IB/T/PM/HRM/
RM/LM/TM/CM/MM/FM/SM/CS/P & OM) DEGREE
EXAMINATION, MAY 2015.

Second Semester
HUMAN RESOURCE MANAGEMENT
(2013-14 Academic Year and 2014 Calendar Year Onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.

1. Discuss the function - oriented structure of HR
department.

weflg cuer glenpuden Liewt Fmibg sLLanwliGaner elleurl.

2. What are the characteristics of HRM?

weflgeler GoamerenLoudler @uIOLSET WTael?

3. Discuss the steps involved in a job analysis.

venfl LGLumieie 2 arerLmidlw LigHlevevgenar afleuil.

4. Explain the importance of human resource planning.

weflgeler SO _eller (p&dlwsgieusamns elers@s.

5. What are the different types of tests?

Caireysefler LOCam euamss6T WTene?

wk7



10.

11.

12.

wk7

Define promotion. Discuss its objectives.

usedl 2 wire] euenrwml. iser Crréshisamer edleufl.

What are the reasons for failure of workers participation
in management?

Coerarewuier  Ggmflorerrseflar  wumGashy b
CameveflIenL_euSHSTE STERTRIGET WITEne. ?

What is personnel audit? How it is conducted?

uenflumer  senfllgens  erermmed  eTeNE@T?  9ig  eTeeUMM)
Cuop@smereriiLihdHmg)?

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Explain the various approaches to HRM.

wafgeuer Cuoraman Golss LLCaIm <HamiE P DHmerT
cfleT& G s.

Describe the various factors affecting human resource
planning.

weaflgeter S Llhgmw urds@n uoCam sTrailsamer
Sleufés.

Discuss the various stages involved in selection process of
an employee.

e uaflwrareny Camhos(HSs56e0ld 2 erer LLCeum &L L Bisamer
afleur.

Describe the various methods of training.

uulp&lufer LOCeum (pemaemer cllafds.
9 DE-1954




13.

14.

15.

Discuss the essentials of satisfactory wage system.

enblenmey STEHS5S oardluid Q& merengudle
SSHwreudlunigener afleur.

What are the weakness of trade union movement in
India? Suggest measures for its healthy growth.

@pdwureied  Csmhhsms QuEssHear  EUNISGGMMESHET
WITeneu ? S{6u e <, Crré&dlwinme CUOTITES G mavT
ufBgITEmeTs H(Hs.

Define human resource information system. Explain its
objectives and functions.

weaflgeler FHeud (Pl QEZETD  HMHS.  DF6T
CrmésnigamaTubd HMID Liewsamerubd allemdss.

3 DE-1954
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DISTANCE EDUCATION

Common for M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/RM/
LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE
EXAMINATION, MAY 2015.

Third Semester
MARKETING MANAGEMENT
(2013-14 academic year and 2014 calendar year onwards)

Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.

1. What are the special features of industrial products?
Qgme Qummlsafler fplifweLser wreneu?

2. What is consumer behaviour? Explain its importance in
modern marketing.

B&TGeurt CUTEE eTemDTE ETela? SHEHTOEF FHENSUAD B
WP&HWSFuSMS NeTd @,

3. Briefly explain the procedure of marketing research.
shenslil(hens  pleder  CEwdpapulanar  HMHESLTS
cAlemd: @s.

4, Why do many new products turn out to be failure in the
market? Explain.

ve Yydlw Qurplser ghangudled erhuLmne GCsmeedl jan_eug)
oen? elermd @,

Ws 5



10.

11.

What is product mix? Explain the factors influencing
product mix.

Qum@meT  senel eTeDMED  eranan?  GLIMHET  HeveneUEnL

urdlgsleny sryanflaamer allens@s.

Explain briefly the pricing policies to be used in different
stages of the life cycle of a product.

@@ CQummer <pujer sHHude o drer LOCam Hlansafia
LwerU(SsUuBD elene Hliemrws (sTeTensSmen &(HHSLONs

cAlemd: @s.

Discuss the various types of middleman.

@eflancowmarisetien LieoGoum euengsaner afleul.

Analyse the various methods of training to salesman.

Gl LIEHETWITET(HS S, SjeflGsLHb uCGaum) WIS
(PDUNenET 4 Tmis.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Explain the major functions of marketing.

ghens Ul (Hgedlen (padlw Lanfleaar alemd@s.

Describe the various methods of market segmentation.

shens UGLULer LuGeum (penmaaner afleuss.

Discuss the factors determining the consumer behaviour.

B&TGeurt Curglenar BlremuisELd srramflaamer afleur.

5 DE-1955
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12.

13.

14.

15.

Enumerate the various stages involved in new product
development.

yHw Qummer o (peurssgdler 2 emer  LOCeum Hlenasenar
SleTégeyLD.

Describe the various kinds of pricing.

ellenav fliramrwigdlen Lieb Coum euangsane elleuflss.

Narrate the factors influencing the selection of channels
for distribution of consumer goods.

B&Te) QUTheTsEhssTar aupnis cuflulamen Cambos(H&Sama
undl&@ L srraflaamer elleuflssea]i.

Explain the various methods of sales promotion.

uoCGaum ellpuemas AUBHES (PaDsm6r 6l6TsEs.

5 DE-1955
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DISTANCE EDUCATION

Common for M.B.A. (G)/B & F/EM./H.M./I.B./T/P.M./H.R.M./
RM./LM./T.M./C.M./M.M./F.M./S.]M./C.S./P & OM DEGREE

EXAMINATION, MAY 2015.

Third Semester
FINANCIAL MANAGEMENT
(201314 Academic year and 2014 calendar year onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)

Answer any FIVE questions.

All questions carry equal marks.

1. Discuss the functions of finance.
Blglemt Liewtlsaner adleufl.
2. Define financial planning. State its objectives.

BlE SO 6 QEHE@TD H(H. AHeT CHTSSMBIGEMET FoMis.

3. Distinguish between shares and debentures.
LIBI@S&ET Hmib sLail_Hil ugdrmser — CoumuHSais.

4. Explain the different methods of calculating the cost of
equity capital.

FOUBIG (POSET Hrusamsd samsd (B udGeun Lpenmseamer
A EIGES



10.

11.

12.

What is meant by leverage? Explain its types.

&6 ,HME ETEMDHTED GTEITEN? DS EUNSHENET Gl 6T (35

Bring out the importance of working capital.

BLLUIL ppvgensslen (psdlusgieusams Celatls6lsmemris.

What is pay-back period? What are its merits and
demerits?

WFOH BLL| ST CTETDTE) GTEITE? HASEH HETEOEET LDHMILD
SenL&ET Wireneu?

Explain the different forms of dividend.

umBsTETWSSem LCan g aubIGam6T all6md@s.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

Discuss the concept of risk-return trade off.
@Li—-@eorussearenn—awrumy elesd smsans edleurd).
Narrate the scope and objectives of financial
management.

BlE Gueramenwuller urlil wHmibd Crrésnisamer elleufsse]|b.
What are the different sources of long term finance? State
the merits of each source.

Beamr_are Bl Csmeuamw Lisd Qaliujb LdGalm epamiseT
Wmeneu? jene ¢peu6leumeThlei HeiTenLDEHEN 6T Famis.

Discuss in detail, the factors which determine the capital
structure of a firm.

@@ Bneuasdler eposear s Leanolien Bliewrwd Glewub
aryentlgseamer adfleuif.

) DE-1956
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13.

14.

15.

Explain the various methods of evaluating -capital
expenditure decisions.

ppager Hgwa| Sioreamasamer LSHUIAHRD LOCeuL (PaDE@aT
cAlemd: @s.

Elaborate the factors influencing the working capital
needs of a firm.

@ Hneuarsder BLperm cpasar Csameusamer LITSHEE@HD
sryenisamer elleufés.

Explain Modigliani-Miller's dividend policy.

Cumgdlalwme Weve T LkETHTLE GETeTansami 6llaTs@s.

3 DE-1956
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DISTANCE EDUCATION
M.B.A. (EM) DEGREE EXAMINATION, MAY 2015.
Third Semester
LAWS RELATING TO EDUCATION
(2013-14 Academic Year 2014 Calendar year onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)
Answer any FIVE questions.

1.  Define trusts. Describe the types of trusts.

2. Discuss the main provisions of standards and societies
registration Act of 1860.

3. List out the advantages and disadvantages of consumer
protection Act.

4. Enumerate the objectives of private college regulation
Act, 1976.
5. Describe the penalties of various provident funds in

provisions Act.
6. List out the various obligations of managing committee.

7. What are the benefits of EPF contribution to the
employees? Explain.

8.  Narrate the concept ‘consumer redressal agency’.



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

What are the characteristics of trusts? Explain the
renewal of trusts in the light of Indian Trusts Act, 1882.

Discuss the role of vacating the office of trust and list out
the rights and liabilities of beneficialities.

Evaluate audit and inspection with regard to the private
college regulation Act.

Explain the need and importance of negotiation and
crossing instrument.

Explain the various enforcement of orders of the
consumer protection council.

Explain the special features of endorsement.

Explain the various criteria of evaluating the application
of EPF schemes in India.

9 DE-2014
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DISTANCE EDUCATION
M.B.A. (EM) DEGREE EXAMINATION, MAY 2015.
Third Semester
CURRICULUM DESIGNING
(2013-14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1.  Describe the philosophical bases of curriculum.

2. Explain the principles of curriculum designing.

3. Discuss the role of systems approach in the curriculum
construction.

4. Enumerate the characteristics of a good curriculum.

5. Curriculum as an output in the system — Justify.

6. Differentiate between traditional and non-traditional

strategies in the curriculum transaction.

7.  What is case analysis? Explain.

8. What is achievement test? List out its importance of test.



10.

11.

12.

13.

14.

15.

Wk 10
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

“Curriculum as an instrument of national development’—
Explain.

Explain the role of political, economical and cultural
factors that influencing the curriculum construction.
Explain the following methods of instruction in briefly.

(a) Demonstration method

(b) Brain storming method and

(¢) Team- teaching method.

Explain the different steps involved in the curriculum
implementation.

Explain in detail about the role of internet and computers
for the effective curriculum transaction.

Discuss the different types of tools which is used for the
evaluation.

Why curriculum revision is needed? Explain the various
principles to be adopted for curriculum revision.

9 DE-2015
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DISTANCE EDUCATION
M.B.A. (EM) DEGREE EXAMINATION, MAY 2015.
Third Semester
EDUCATION INFRASTRUCTURE
(2013-14 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Elucidate the different components of education
infrastructure.

2. Explain the various sources of funding for infrastructure.

3. Bring out the importance of micro education
infrastructure.

4, Explain the different types of building in the institution.
5. Explain how will you establish a high-tech laboratory.
6. State the uses of internet in higher education.

7. Elucidate the role played by national highways as macro
infrastructure.

8. Write short notes on electrical supply in an educational

institution.

wk7



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss in detail about the present scenarios of
educational infrastructure.

Write an essay on alternative funding pattern for
infrastructure development.

Explain the various satellites launched for education by
the government of India.

Explain the basic amenities required for a good
educational infrastructure and state how you will
maintain them.

Prepare a plan and budget for the construction of a
modern swimming pool.

Explain the mneed and importance of modern
communication technologies in an educational system.

Explain the suggestive model for higher education
complex.

9 DE-2016
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DISTANCE EDUCATION
M.B.A. (EM) DEGREE EXAMINATION, MAY 2015.
Fourth Semester
EDUCATIONAL INSTITUTION MANAGEMENT
(2013-14 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What do you mean by manpower grooming?

2. Discuss the power and politics and their management.

3. Write about planned obsolescence and change in
management.

4. Explain offline and online communication management.

5. Discuss the facts of institutional climate and culture.

6. State the activities of the education institution

management in managing student admissions.

7. Discuss the nature and criteria of institutional
effectiveness.

8. Explain the need for change in management.

wk7



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss the communication management in educational
institutions.

Elucidate the issues in institution management.
Describe the factors influencing institutional climate and
culture in education institution and their impact on

institutional performance.

How will you manage conflicts with students and among
students and among staff members?

Discuss the strategies to avert crisis in education
institutions.

Explain the planning and conducting of examinations.

Discuss the intervention strategies of institutional
development.

9 DE-2017
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DISTANCE EDUCATION

M.B.A. (E.M.) DEGREE EXAMINATION, MAY 2015.
Fourth Semester

INSTITUTIONAL LINKAGE FOR EDUCATION
MANAGEMENT

(201314 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What are the different schemes for funding?

2. Mention the different types of higher educational

institutions.
3. Write short note on National policy on higher education.
4, What do you mean by commonwealth of learning?
5. Discuss the functions and regulations of Pharmacy

council of India.
6. What do you mean by quality indicators?
7. State the objectives and functions of ICMR.

8. Write a brief note on UNESCO.



10.

11.

12.

13.

14.

15.

wk ser

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Describe the agencies of higher education.
Critically analyse the functions of NCTE.
Discuss the objectives and functions of IGNOU.
Explain the schemes and functions of UGC.

Elucidate the significance of ICSSR and CSIR in higher
education.

Discuss about NAAC.

Explain the powers and functions of state bar council.

9 DE-2018




wk7

DE-2019 43

DISTANCE EDUCATION
M.B.A. (E.M.) DEGREE EXAMINATION, MAY 2015.
Fourth Semester
MARKETING OF EDUCATION SERVICES
(2013-14 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What do you mean by segmenting learners market?
2. What is the life cycle concept in education ventures?
3. What do you mean by word of mouth and communication?

4, State the intellectual Property Rights in education

service.
5. Write the behaviour profile of learners.
6. Write short notes on fee structure in education.
7.  What is off-campus arrangement? Explain.

8.  What is the role of IT in dealing the barrier of distance

education?



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss the concept and salient features of service
marketing.

Explain services mix.
Describe innovative education.

Write about student support services and physical
evidence in education service.

Brief the various methods of distribution and franchising.

Discuss quality assurance in education including
teaching.

Elucidate the strategies adopted for education promotion.

9 DE-2019

wk7



DE-2020 44

DISTANCE EDUCATION
M.B.A. (E.M.) DEGREE EXAMINATION, MAY 2015.
Fourth Semester
QUALITY IN EDUCATION

(2013 — 14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. State the importance of quality control in life.

2. List out the various types of performance indicators and
discuss any two.

3. Explain whether the initiatives of NAAC accreditation
bring quality in higher education.

4, What are the various types of accreditation?
5. Enumerate the TQM process in education.

6. Brief out the global standards to enhance quality in
higher education.

7. Discuss the salient features of ISO 9000 certification.

8. Write about a capacity building model which suits to your

institution.

wk 3



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

“Accountability and accreditation had a great impact on
stakeholders and society”. Explain.

Bring out the methodologies and procedures of
benchmarking and its benefits.

Discuss about preamble, need and process of
accreditation of NBA.

Explain various approaches to TQM.

State the importance of ISO 9000 Certification for
educational institutions and explain the methodology to
implement it in your institution.

Analyse the importance of industry academia partnership
for quality education and research.

Critically analyse the academic audit and its

implementation in institution.

9 DE-2020

wk 3



DE-2021 45

DISTANCE EDUCATION
M.B.A. (EM) DEGREE EXAMINATION, MAY 2015.
Fourth Semester
CONTEMPORARY ISSUES IN EDUCATION
(2013—-14 Academic year and 2014 Calender year onwards)
Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Discuss the various aspects of off-shoot specialization

courses.

2. What are the quality issues in the growth of an

institution?
3. Explain the need of leadership in educational
management.
4, Illuminate the issues of adopters in a management.
5. Analyse the need for excellence in standard of education.
6. ‘Private capital in educational investment is a better

resource’ — Justify.
7. What do you meant by campus tranquility management?

8. Explain any two system issues in education.

wk14



10.

11.

12.

13.

14.

15.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Write about the multiplicity of courses.
Explain various growth dimensions.

“Autonomy 1s an instrument of transformational
leadership” — Justify.

Expound the importance of various community resources.

IMuminate SWOT analysis and explain how it 1is
applicable to your institution.

Analyse whether the extracurricular activities and
outreach programmes are important for management.

Elucidate various concepts of management for
educational institutions.

9 DE-2021

wk14



