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Expression of Interest (EOI) For Selection of partner for Supply, Installation, Commissioning and 
Maintenance of surveillance equipments at Parliament Street Police Station 

 
No. TCIL/13/2015-16/SandTC/Delhi Police                July 06, 2015 
 
TCIL intends to undertake pilot project for Office of Deputy Commissioner of Police, New Delhi 
District, New Delhi for Supply, Installation, Commissioning and maintenance of “Servision MOBILE 
DVR SOLUTIONS” and “BriefCam (Video Synopsis solutions)”. 
 
In this regard, TCIL is looking for a solution partner duly authorized by the OEM, who has prior 
experience of similar types of works and willing to work with TCIL on exclusive basis & back-to-back 
terms & conditions. Interested bidder shall submit their financial quote in sealed envelope along with 
technical Literature/product brochures for the offered equipment and supporting documents 
mentioned below latest by 13th July, 2015 up to 11:00 Hrs. 

Eligibility Criteria: The interested bidders are required to meet the following eligibility criteria and 
submit documentary proof along with their offer. 

 
Sr. 
No. Qualification Criteria Mandatory documentary evidence to be Submitted 

1 

The bidder must be a company 
registered and incorporated in India 
under the Companies Act 1956. The 
bidder should be operating in India 
for the last five years as on 
31/03/2015. 

• Company Profile 
 
• Certified Copy of Certificate of Incorporation 
 
• Memorandum & Articles of Association 
 

2 

The bidder should have a minimum 
average turnover of Rs. 10 lacs in the 
total of last three (3) financial years 
as on 31/03/2015. 

 Audited Balance Sheet of the Company for Last 3 Years 
 Statutory CA Certificate with CA's Registration 
Number & Seal 

3 
The bidder should have positive net-
worth in the last three (3) financial 
years as on 31/03/2015. 

 Audited Profit & Loss Statements of the Company 
 Statutory CA Certificate with CA's Registration 
Number & Seal 

4 

Power of attorney / Board of 
Directors resolution / Deed of 
Authority executed in favour of 
person authorized to sign the Bid 
Document and the contract and all 
correspondences / document. 

 Copies of all such relevant documents to be attached 

5 

The bidder should not have 
defaulted / blacklisted / debarred 
regarding bad performance / 
delivery in any State Govt., Central 
Govt. and PSUs of India at the time 
of bidding.  

 Self-declaration regarding the same on the bidder’s 
Letter Head 
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Sr. 
No. Qualification Criteria Mandatory documentary evidence to be Submitted 

6 

The bidder should submit valid 
documentary proof of Central 
Service tax Registration Certificate, 
VAT Registration Certificate, and 
the details of Income Tax 
Registration (PAN). 

• Self-Certified Copy of  PAN, Service Tax Registration 
Certificate and VAT Registration Certificate  
 

7 

The bidder/OEM partner(s) should 
have completed similar project 
during last 2 years  – 
 
Either one project of value not less 
than 8 Lac 
OR 
Two project of value not less than 5 
Lac. 

 Self-Certified Copy of Work Orders with Satisfactory 
Work Completion Certificate from the client as on 
31/03/2015. 
 
Brief summary of all the projects executed in last 2 
years indicating the name of the client, scope of work, 
value of work and duration of the project. 

8 
The bidder should invest and bear 
all related costs to execute the entire 
project. 

 Self-declaration regarding the same on the bidder’s 
Letter Head 

9 
The bid should be valid for 90 days 
from the date of project award. 

 Self-declaration regarding the same on the bidder’s 
Letter Head 

10 

The bidder should submit 
Authorisation letter from OEM to 
participate in the said EOI. 

 Authorisation letter in favour of bidder on the OEM’s 
Letter Head.  
 
Letter clearly indicating that OEM shall support the 
bidder/TCIL for complete execution of the project. 

11 

The bidder should be agreed on 
back to back payment terms and all 
other conditions as per the agreed 
terms with the client. 

 Self-declaration regarding the same on the bidder’s 
Letter Head 

12 
The   selected   bidder   shall   have   
to   sign   the Integrity Pact with 
TCIL. 

 Self-declaration regarding the same on the bidder’s 
Letter Head 

13 

The bidder should be agreed to 
submit PBG on back to back basis 
for 10% of the total awarded value 
in favour of TCIL or the client as 
may be mutually decided. 

Self-declaration regarding the same on the bidder’s 
Letter Head 

14 

The bidder should submit the EMD 
of Rs. 25,000/- (refundable) in the 
form of Demand Draft in favour of 
“Telecommunications Consultants 
India Limited” payable at New 
Delhi along with the offer. 
 
The Bid submitted without EMD 
will be rejected. On EMD no interest 
shall be payable. 

EMD of Rs. 25,000/- (refundable) in the form of 
Demand Draft (DD) in favour of “Telecommunications 
Consultants India Limited” payable at New Delhi 
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Sr. 
No. Qualification Criteria Mandatory documentary evidence to be Submitted 

15 
The bidder should comply with all 
the above points. 

Self-declaration giving the compliance statement on the 
bidder’s Letter Head 

 
The price must inclusive of all applicable taxes, duties, freight, transportation, insurance etc. 
 
Clarifications required, if any must be sent by e-mail to the following before 10/07/2015 upto 17:00 
Hrs. 
 
puneet.gupta@tcil-india.com / sanjeeva.tcil@gmail.com 
 
The interested parties may submit their offer alongwith the relevant documents in support 
of their claim, latest by 13th July, 2015 up to 11:00 Hrs at the below mentioned address. 
 
 
Group General Manager (S&TC) 
Telecommunications Consultants India Ltd. 
(A Government of India Enterprise) 
Room No. – 411, 4th Floor, TCIL Bhawan, 
Greater Kailash-1,NewDelhi– 110048 
Website:http://www.tcil-india.com 
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SCOPE OF WORK 
 
Without prejudice to the generality of the responsibilities, liabilities and obligations attached to the 
project, following shall inter-alia be the responsibilities, liabilities and obligations of the bid 
participant(s): 
 

1. To provide and install Servision MVG 400 on two vehicles as earmarked by the client 
 

2. To provide and connect 4 cameras to Servision MVG 400. The cameras shall be able to 
withstand the wear and tear due to weather and during general usage.  

 
3. To commission the solution as mentioned in points 1 & 2 above and bring it online. 

 
4. To provide the requisite software, hardware and other such support for smooth functioning 

of the solution, but excluding any data costs for transmission of data from the vehicle, and 
will include the warranty for the equipments provided.  

 
5. To provide, install and commission the BriefCam Syndex FS solution on one computer as 

earmarked by the client. 
 

6. To provide requisite support and training for usage and maintenance of the software and 
hardware components as offered in the bid.  

 
7. Any other job/support as required by the client from time to time to ensure that the solution 

is working as per the agreed parameters. 
 

8. Provide warranty for a period of 12 months. 
 
 
OTHER CONDITIONS 
 

1. All the prices quoted shall be in Indian Rupees only. 
 

2. In case of the any complaint received from the client, during the period of warranty, the 
bidding party/parties shall support TCIL to resolve the issue to the best of the capabilities of 
the bidding party/parties. 

 
3. In case of the solution not performing as per the defined parameters, the bidding 

party/parties shall take the responsibility to get the solution working as per the parameters 
defined including replacement of the components/solution, if necessary. 

 
4. The bidding party/parties shall clearly provide the requisite tools and infrastructure to 

enable the solution to work efficiently till the period of warranty expires.  
 
 
DEPLOYMENT 
 
To discharge the responsibilities and liabilities to the satisfaction of TCIL/client, the bidding party 
shall deploy the adequate resources in the different categories and different places / points in 
consultation with TCIL.  
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DURATION OF CONTRACT 
 
Implementation (installation and commissioning of the solutions) shall be completed within 15 days 
of award of the work. Warranty shall be for a period of 1 year from the date of acceptance of the 
system by Client.  
 
TAXES AND DUTIES 
 
The rates quoted in the bid shall include all the relevant taxes, levies/ duties paid/ payable in 
execution of the contract.  
 
 
ESCALATION 
 
The prices mentioned in this work order shall not be subjected to escalation or increase on any 
account whatsoever till the period of 90 days from the date of submission of the bid.  
 
FINANCIAL FORMAT 
 

S.No Item Quantity  
(A) 

Unit Price 
(B) 

Taxes 
(C) 

Total Price 
(A*B+C) 
(INR) 

1 Servision MVG400 2    
2 BriefCam Syndex FS 1    
3 Associated 

Accessories 
    

4 Any other item ..     
..      
..      

Grand Total  
(In Words) 


