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Code No | Course Title | L T | P (]
SEMESTER -1
MBNS501 | Organizational Behaviour 3 - - 3
MBNS503 | Managerial Statistics 3 2 - 3
MBNS505 | Financial & Management Accounting 3 2 - 3
MBNS507 | Managerial Economics 2 - 2
MBNS509 | Business Law 3 - - 3
MBNS511 | Marketing I 2 2 - 2
MBNS515 | Managerial Oral Communication -I - - 4 2
MBNS517 | Written Case Analysis - - 2 1
MBNS519 | Computer Skills 2 1
TOTAL 20
SEMESTER - II L T P C
MBNS502 | Human Resource Management 3 - - 3
MBNS504 | Financial Management 3 2 - 3
MBNS506 | Business Taxation 2 - - 2
MBNS508 | Marketing — II 2 2 - 2
MBNS510 | Production & Operations Management 2 2 - 2
MBNS512 | Management Information System & ERP 3 - 2 4
MBNS514 | Business History 2 - - 2
MBNS516 | Resource Management Techniques 3 2 - 3
MBNS518 | Managerial Oral Communication-II - - 2 1
MBNS520 | Managerial Written Communication - - 2 1
TOTAL 23
SEMESTER - III L T P C
MBN607 | SUMMER TRAINING (during summer vacation after - - 4 2
second semester exam for 8 weeks)
MBN601 | Ethical Practices In Business 2 - - 2
MBN603 | Quality Management 2 1 - 2
MBN615 | Entrepreneurial development 1 - 2 2
MBN609 | International Business 2 1 - 2
MBN611 | Strategic Management 2 1 - 2
MBN613 | Business Research Methods 2 - - 2
MBN605S | Software Solutions for Business - - 2 1
4- Electives 8 - - 8
TOTAL 23
SEMESTER - IV L T P (]
6 Minor Electives 12 - - 12
MBN602 | Project - - 12 6
TOTAL 18
TOTAL 84
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PURPOSE
To understand the implications of individual and group behaviour in
organizational context

The students will conceptualize the components of individual and group
behaviour, understand the practicability of communication and understand
the various work situations and apply behavioral techniques-Introduction To
Organizational Behaviour — Definition of OB — Various Disciplines
Acontributing to OB — Harwthrone Experiment - Foundation Of individual
Behaviour — Need And importance Of Organizational Behaviour — Nature
And Scope — Framework of Organizational Behaviour Models-Personality —
Types — Factors Affecting Personality Theories — Perception — Importance —
Factors influencing Perception — Interpersonal Perception Types, Learning
Types of Learning Styles — The Learning Process — Learning Theories — Ob
Modification; Motivation — Theories — Importance — Types — Motivation At
Work -Values And Attitudes — Characteristics — Components — Formation
And Measurement — Group Dynamics — Group Behaviour — Formation —
Types Of Groups — Stages of Group Development — Conflict Management
— Nature of Conflict — Types of Conflict-Leadership — Meaning —
Importance Trait, Behavioural and Contingency Theories — Leadership
Styles — Leaders Vs Managers; Power and Politics — Sources Of Power —
Power Centers — Organisation Politics - Organizational Structure and Design
— Organisation Climate — Factors Affecting Organisation Climate —
Importance; Job Satisfaction — Organisation Development — Organisation
culture — Organisation Change — Current Trend in OB

Reference Books:

1. Stephen Robbins, Organisational Behaviour, Prentice Hall of India

2. Udai Pareek, Understanding Organisational Behaviour, Oxford
University Press

3. L.M.Prasad, Organisational Behaviour, Sultan Chand & Sons

4. Fred Luthans, Organisational Behaviour, McGraw Hill Book Co.
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Basic Statistics — Introduction — Measure of Central Tendency &
Dispersion — Mean, Weighted Average, Median, Mode, Range,
G.D, M.D, S.D-Correlation — Simple Correlation, Regression —
Simple Regression Time Series — Trend analysis, seasonal
variation — Cyclical & Irregular variations (only theory)-Sampling
Theory — Basic Concepts in sampling theory — T Test, Z Test —
One sample mean, Difference between means — F Test, I way
ANOVA, 2 way ANOVA - y* Test — Goodness of fit and
Independent of Attributes-Non Parametric Tests — H Test, U Test,
K-S Test-Probability — Introduction — Basic Concepts in
Probability, Bayers Theorem; - Theory of Distributions —
Binomial, Poisson, Normal-Decision Theory — Decisions under
risk & uncertainty — Decision tree analysis.

Multiple Regression analysis

Reference Books:

1. Statistics for Management by Richard I. Levin David S Rubin
2. Business Statistics by S.P.Gupta

3. Quantitative Techniques for Management by P.R.Vittal

4. Business Statistics by V.K.Kapoor.




MBN505 FINANCIAL & MANAGEMENT L |T P |C
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PURPOSE
To understand the foundation of accounting and its implication in
the conduct of Business

The purpose of this course is to acquaint the students with the
various concepts, techniques, methods, processes of accounting
data, analysis, interpretation, decision making in the area of
Financial Accounting & Management-Basics of accounting —
concepts and conventions — Preparation of Trading, Profit and Loss
Account and Balance Sheet of business units-Interpretation and
Analysis of Financial Statements comparative statement, Common
Size Statement, Trend Analysis, Ratio Analysis — Fund Flow
Statement and Cash Flow Statement-Marginal Cost — Cost volume
profit analysis-Cost Accounting — Elements of Cost— Cost sheet —
Methods of Costing-Budget and Budgetary control — ZBB —
Performance budgeting

Note: Weightage of 60% should be given for problems.

Reference Books:

1. Manmohan & S.N.Goyal, Principles of Management
Accounting, Sahitya Bhavan Agra, 2000.

2. Jain & Narang — Advanced Accounting, Kalyani Publishers

New Delhi

3. M.Y Khan and Jain — Management Accounting, Tata McGraw
Hill Publishing Co Ltd.,

4. T.Ramachandran — Accounting & Financial Management,
Scitech Publications Chennai

5. S.N.Maheswari — Management Accounting, Sultan Chand &
Sons, New Delhi
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LEARNING OBJECTIVES:
1. To understand the basic concepts of the subject Managerial
Economics.
2. To analyze various business problems with the economic models and
theories.

3. To forward business planning and to take decision making.

Basic Concepts, Scope, Importance and Definitions Relevant to Managerial Economics-
Factors Influencing Managerial Decision — Managerial Economics and other Disciplines —
Objectives of the Firm — Managerial Decisions-Meaning of Demand- Types of Demand —
Determinants of Demand — Demand Functions — Demand Elasticity — Demand
Forecasting Methods — Accuracy of Forecasting-Production Function — Least cost
combination of Inputs — Factor productivity and Returns to Scale — Statistical Production
Function — Managerial uses of Production Function — Costs Concepts - Accounting Cost
and Economic Cost — determinants of Cost — Cost — Output Relationship — Estimation of
Cost — Output Relation ship-Determinants of Price- Prizing under Different Objectives-
Pricing under Different Market Structures- Price Discrimination- Pricing of Joint
Products- Pricing Methods in Practice — Import of Macro & Micro Factor -Money Supply
& Demand for Money — Inflation — Business Cycle - Government Policy — Fiscal &
Monetary Policy — Indian Government Policy, National Income & Current Issues

Reference Books:

1. Dominick Salvatore, “Managerial Economics in a Global Economy”
4™ Edition, Thomson South-Western

2. V.L.Mote et al, “Managerial Economics”, Tata McGraw-Hill

Publishing Company Limited, India.

John Sloman, “Economics”, Pearson Education, India.

Joel Dean, “Managerial Economics”, Prentice — Hall of India.

. Sumitra Pal, Managerial Economics, Cases & Concepts, Mac Millon

India Ltd.,

6. G.S.Gupta, Macro Economics, Tata McGraw Hill Company Ltd.,

India
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GENERAL PRINCIPLES OF LAW OF CONTRACT
Indian Contract Act. — 1956

11 SPECIAL CONTRACTS-
Bailment & Guarantees-Contract of Agency - Sale of Goods Act

INDUSTRIAL LAW

Factories Act
Indian Trade Union Act

COMPANY LAW
Meaning
Definition
Formation of Company
Rights, Duties and Liabilities of Directors
Winding up of Company

LAW RELATED TO GENERAL PUBLIC

The Consumer Protection Act 1986

The Information Technology Act 2000
The Right to Information Act

Securities, Contracts Regulations Act 1956
SEBI Act 1992

Depository Act 1996

Foreign Exchange Management Act 1999
Competition Act 2005

Reference Book:
1. N.D.Kapoor, Mercantile Law — Sultan & Sons
2. Vakul Sharma, Cyber Law — Mac Milan
3. Akhileshwar Pathak, Legal aspects of business- Tata McGraw-Hill
4. Relevant Bare Acts




MBN511 MARKETING - |

N
NSIE
O |
O

OBJECTIVES
To understand fundamental concepts of Marketing in Modern Marketing
Practices.

Defining Marketing in 21% Century — Importance — Scope —
Changing Scenario of Business & Marketing — Fundamental
Marketing Concepts — States of Demand — Paradigm Shifts in
Marketing — Components of Marketing Mix — Forecasting — Case
Study-Factors Influencing Consumer Behaviour — Fir Stage
Buying Decision Process — Post Purchase Behaviour — Business
Market Vs Consumer Market — Stages in Industrial Buying Process
— Case Study-Levels of Market Segmentation — Segmenting
Consumer Markets — Bases for Segmenting Business Markets —
Market Targeting — Case Study-Analyzing Competitors -—
Competitive Forces — Identifying and Competitive Strategies for
Market Leader — Market Challenger — Marketing Follower —
Market Richer Strategies — Product Lifecycle Marketing Strategies
— Case Study-Role & Scope of Brands — Brand Equity — Devising
a Branding Strategy — Brand Positioning — Developing &
Communicating a Positioning Strategy — Writing a Positioning
Statement — Differentiation Strategies — Case Study.

Reference Books:

1. Philip Kotler, Kevin Lane, Abraham Koshy-Marketing Management —
A South Asian Perspective-Pearson/Prentice Hall India Ltd

2. Rajan Saxena — Marketing Management-Tata McGraw Hill

3. Ramaswamy & Nmakumary-Marketing Management-Global
Perspective-Indian Context-Mac Millon India Ltd




MBN515

MANAGERIAL ORAL
COMMUNICATION

OBJECTIVE

To develop Oral Communication

Introduction-Self Introduction — News Reading — Story Telling
Group Discussion — Presentation - Press Meet-Programme

Reviews — Presentation-Meetings

Reference Book:

1.Menakshi Raman, Prakash Singh — Business Communication-

Oxford University Press
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OBJECTIVE

To inculcate problem solving, analytical, decision making
and written communication skills for the effective
management in an organization. To expose real life
Business environment

CASE STUDY |

PREPARATION & DISCUSSION
CASE STUDY Il

CASE STUDY Il

CASE STUDY IV

CASE STUDY V
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INSTRUCTIONAL OBJECTIVES

To have hands on experience with Microsoft office tools. Also to learn about
sending email & study about various web browsers.

e MS Word — Reporting, Editing & Formatting a report document in
word. Also to learn about sending Mail-Merge documents.

e MS Power Point - Formatting slides & Text in Power Point
Presentation.

e MS Excel - Managing Data, Functions and Charts in Excel
Worksheets.

e MS Access - Customizing, Organizing, Sorting & Filtering data and
also to create reports for professional data presentation in Access.

e Networking - Getting on the Internet, Working with E-mail, Reading
a page in a web browser

Reference Books:

1. Gini Courter Annette Marquis - Mastering Microsoft Office 2000,
Professional Edition, BPB Publications, New Delhi

2. T.Sheela Kumar, S.S.Sridhar, Computer Practice — Anuradha Agencies,
Kumbakonam




MBN502 HUMAN RESOURCE MANAGEMENT L T P C
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The student will be able to understand the concept of Managing Human Resources and work situations. It
helps to identify the effective Human Resources and working environment of the organizations-The
students will understand the importance of Man Management; understand the importance of Training,
performance appraisal, and the importance of time management.-Meaning, Nature and Scope of HRM -
Personnel Management Verses HRM-Importance of HRM-Functions of HRM-Classification of HRM
Functions-Organisation of HRM Department-Qualities and Qualifications of HRM Managers-Strategic
planning-Basis for HRP — Meaning and Objectives of HRP — Benefits of HRP — Factors affecting HRP —
Process of HRP — Analyzing the corporate and unit level strategies — Demand forecasting — Supply
forecasting — Estimating the net human resource requirements — Problems of HRP — Recent Trends in HRP
- Definition and objectives of recruitment — Strategic management and recruitment — Company strategies
and recruitment strategies — Job Analysis — Purpose & Techniques — Job Description — Job Specification —
Recruitment policy — Centralized decentralized recruitment — Searching for prospective Employees/Sources
of Recruitment — Traditional sources — Modern sources — Factors affecting Recruitment — Applicants pool-
Meaning and definition — Essentials of Selection Procedure — Role of Selection Procedure — Organisation
for Selection — Selection Procedure — Application form — Written examination — Preliminary Interview —
Psychological Tests — Final Interview — Medical examination — Reference checks — Line Manager’s
Decision — Job Offer — Employment — Placement — Problems — Making Effective — Induction — Objectives
— Advantages — Retention of Employees-Training & Development — Purpose — Need — Importance —
Techniques (on the job & off the job) — Evaluation — Benefits — Management Development Programme —
Knowledge Management - Job Enlargement — Job Enrichment — Job Evaluation — Meaning — Purpose -
Techniques. -Performance Appraisal — Need — Importance - Techniques — Benefits - Career Planning —
Meaning Need — Process — Succession Planning — Career Development — Steps — Career Development
Actions — Advantages — Recent Developments — Time Management - Retaining and Motivating —
Corporate Social Responsibility.

Reference Books:

1. Memoria C.B Personnel Management — Himalaya Publishers
Flippo E.E — Personnel Management — McGraw Hill
Subba Rao. A — Personnel & Human Resource Management — Himalaya Publishing House
Aswathappa K — Human Resource Management — Tata McGraw Hill, New Delhi,
Chandra Mohan A — Human Resource Management — APH Publishing Corporation
Arun Monappa — Managing Human Resources — Mac Millan India Ltd.

kv




MBN504 FINANCIAL MANAGEMENT L T P C
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To introduce the function of Finance in organization and methods in managing funds for business-Finance
is concerned with everything that takes place in the conduct of the business. Obviously the subject seeks to
develop and acquaint the students with the various concepts, techniques, and methods of planning
forecasting, raising, effective utilization appraisal and to develop and increase the decision making ability
in the area of finance.-Nature, Scope and Objectives of Finance Function — organization of finance function
— Role of financial managers in general and in India.-Investment Analysis — Traditional Methods —
Discounted Cash Flow Methods — Dividend decision and Bonus Issues (excluding theories)

Working Capital Management — Regulation of Working Capital Finance — Sources of Short Term Funds.

Sources of long term funds — Cost of Capital — Computation Cost of Capital for Each Source and Weighted
Average Cost — Capital Structure — Computation of Indifference Point — Financial Leverage, Operating
Leverage — Combined Leverage and its significance-Financial Information System (FIS) — Economic Value
Addition (EVA) - Basics of Management Control System — Corporate Governance — Corporate Debt
Restructuring.

Reference Books:

1. Prasanna Chandra — Financial Management, Tata McGraw Hill, New Delhi.

2. IM Pandey — Financial Management, Vikas Publishing Co, New Delhi.

3. S.N.Maheswari — Financial Management, Sultan & Sons, Delhi

4. MY Khan & P K Jain - Financial Management, Tata McGraw Hill, New Delhi.




MBN506 BUSINESS TAXATION L T P C
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To provide working knowledge of the law and procedure relating to Central Excise, Customs and Central
Sales Tax and to integrate the relevance of these laws with financial planning and managerial decisions.
Introduction - Special features of indirect tax levies - all pervasive nature, contribution to Government
revenues; fiscal preference as instrument of planning and development role of indirect tax laws; tax
planning and tax management - meaning and significance-Central Excises Act, 1944 - Nature of levy of
excise duty; classification of excisable goods; price lists and their significance; valuation of excisable
goods; central excise registration - detailed procedure. * Clearance of excisable goods - procedure under
physical control, compounded levy scheme and self-removal procedures; gate passes, Personal Ledger
Account and Daily Stock Accounts. ¥ Exemption from excise duty levies - nature and types of exemption
notifications. * Procedure for clearance of samples, semi-finished goods and return and retention of duty
paid goods. * Adjudication and Appeals - detailed procedure before various Excise Authorities and the
Appellate Tribunal.-The Customs Act, 1962 - Details of procedure in relation to levy, collection and
exemption from customs duties - documents to be prepared and presented to customs authorities; valuation
of goods; clearance of imported and exported goods - procedure * Detailed procedure in relation to
transportation and warehousing - relevant rules and regulations * Drawback of customs duties paid -
preparation and submission of drawback claim forms * Adjudication and appeals before the customs
authorities and the Appellate Tribunal.-The Central Sales Tax Act, 1956 - Inter-State sales, Intra-State
sales and sales in the course of import and export, taxability of inter depot/inter-branch transfer of goods,
levy and collection of sales tax procedure; appeals, revision and rectification of assessments - procedure;
concept of consignment tax.-The Central Excise including Central Value Added Tax (CENVAT); Basics
of Indian Income tax act (theory only) — Service Tax — Fringe Benefit Tax - Entry Tax and Octroi

Reference Books:
1. Business Tqaxation by T.S.Reddy & Dr.Y.Hari Prasad Reddy, Margham Publication, 2006
2. Relevant Bare Acts
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To understand fundamental concepts of Marketing in Modern Marketing Practices-Components of a
Modern Marketing Information System — M.R Process — Focus Group — Questionnaire Design — Online
Research — Marketing Metrics-Product Characteristics — Classification — Product Differentiation — Product
Hierarchy — Co-Branding — Packaging — Labeling — Warranties & Guarantees — New Product Development
— Related Case Studies in Product Strategies-Understanding Pricing — Setting the Price — Types of Pricing
Strategies — Initiating & Responding to the Price Changes — Related Cases in Pricing Strategies
Importance of Marketing Channels — Functions — Channel Design — Channel Management — E-Commerce
— Marketing Practices — Retailing — Types & Recent Trends — Wholesaling — Market Logistics — Managing
Sales Force — Related Cases in Distribution Strategies.-Role of Marketing Communication — Components
of Promotion (Advertising, Sales Promotion, Personal Selling, Public Relations — Basic Concepts), Direct
Marketing (Direct Mail, Catalogue, Tele Marketing), Interactive Marketing — Design attractive website —
Case Study.

Reference Books:

1. Philip Kotler, Kevin Lane, Abraham Koshy-Marketing Management — A South Asian Perspective-
Pearson/Prentice Hall India Ltd

2. Rajan Saxena — Marketing Management-Tata McGraw Hill

3. Ramaswamy & Namakumary-Marketing Management-Global Perspective-Indian Context-Mac
Millon India Ltd
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OBJECTIVES
To enable students understand the principles, practices and areas of application in shop floor management.

UNIT I INTRODUCTION 5
Production & Operations Management — Meaning, Scope, Functions, Relationship between POM & other
functional areas of Management — Effect of Time Element on POM.

Classification of Production Systems — Intermittent, Job shop, Batch, Continuous, Flow and Mass
Production Systems

Product Design — Need, Preliminary Design, Final Design, Modular Design, Reverse Engineering

UNIT I1PROCESS PLANNING 7
Process Planning — Steps in Process Planning — Make or Buy Decision.

Computer Integrated Manufacturing — Computer Aided Design - Computer Aided Manufacturing —
Flexible Manufacturing Systems.-Production Planning & Control — Preplanning — Fore Casting —
Scheduling - Dispatching — Routing — Expediting-Plant Location — Factors Influencing Plant Location,
Importance of Environmental Health & Safety factors in deciding the location of plant - Cost Factor — Semi
Quantitative Techniques, Return on Investment, Single Facility Location and Gravity Location Problem.
Plant Layout — Principles, Flow Patterns, Types of Plant Layout -Capacity Planning — Types of Capacity,
Capacity Decision, Capacity Planning Strategies-Inventory — Definition, Classification of Inventories,
Purchase Model, Manufacturing Model, P & Q Systems, MRP-I & MRP-II, Just in Time, Selective
Inventory Control Techniques.-Statistical Quality Control — Control Charts — Mean, Range, Number of
Defectives, Number of Defects Charts, OC Curves, Acceptance Sampling-Work Study — Method Study —
Symbols, Charts, Diagrams. Time Study-Maintenance Management — Types of Maintenance, Procedure for
Maintenance, Maintenance Cast Balance.-Fundamentals of Purchasing — Functions of Purchasing,
Purchasing Procedure, Vendor Rating-Stores Management — Functions of Store Keeping, Store Records,
Stock Verification

«+ Applications / Problems

Make or Buy Decisions, Single Facility Location Problem, Gravity Location Problem, Capacity Planning,
Sequencing (M Job 2 machines & M Job 3 Machines) Purchase & Manufacturing Model with Shortages &
without shortages, ABC Analysis, Individual Replacement, Time Study, Mean, Range, P Chart, C Chart,
Single Sampling Problems

Reference Books:

1. Senthil. M, Production & Operations Management, Pearson Education
2. Monks, Joseph G, Operations Management, McGraw Hill International
3. Adam Jr. Ebert, Production & Operations Management

4. Buffa E.S., Modern Production & Operations Management




MBN512 MANAGEMENT INFORMATION SYSTEMS & ERP L T P C
0 4

N

To understand the basic concepts of Information Systems applicable to Management
To study the design & development of Management Information Systems
To learn about the various modules in Enterprise Resource Planning System

Information System in the Enterprise — Digital Convergence and the changing business environment —
Perspectives on information systems — Business perspective on information systems — Dimensions of
information systems - Contemporary Approaches to Information Systems — Learning to Use Information
Systems — New Opportunities with Technology — Major types of Systems in Organizations — ESS — DSS —
MIS — TPS — Systems from a functional perspective — Introduction to BPO & KPO — Case studies.

Information Technology Infrastructure — Levels of IT infrastructure — Evolution of IT infrastructure —
Technology drivers of infrastructure evolution — Managing data resources — Organizing data in a traditional
file environment — The data base approach to data management — Types of data bases — Hierarchical and
network DBMS — Object oriented data bases — Designing data bases — Distributing Data bases — Database
trends — Data warehouses and Data mining — The web and the hyper media databases — Linking internal
databases to the web — Cost benefit consideration — Data administration — Case Studies

The knowledge management landscape — Important dimensions of knowledge — Knowledge Management
value chain — Types of knowledge Management Systems — Enterprise wide Management Systems —
Structured and Semi structured knowledge Systems — Knowledge network Systems — Knowledge work
Systems — Intelligent techniques — Expert Systems — Case based reasoning — Fuzzy logic Systems — Neural
networks - Genetic Algorithms — Hybrid Al Systems — Intelligent agents — Decision making & Decision
support Systems — Systems for decision support — Group decision support Systems — Executive support in
the enterprise — Management Opportunities challenges & Solutions — Case studies.-Systems as planned
organizational change — Business process reengineering & process improvement — Overview of Systems
Development — System analysis — Systems design - Alternative System Building Approaches — Traditional
Systems life cycle — Proto typing — End user development — Information Systems security & Control —
Systems vulnerability & Abuse — Internet vulnerabilities — Wireless security challenges — Malicious
software — Hackers and Cyber vandalism — Computer crime and Cyber terrorism — Business value of
security & control — Technologies & tools for security and control — Access Control — Firewalls, Intrusion
Detection systems — Encryption and public key infrastructure — Case studies-Enterprise Resource Planning
— Introduction — Related Technologies — ERP Modules — Benefits of ERP — ERP Market — ERP
Implementation Lifecycle — Future Directions in ERP — ERP Case studies

e Design & Development of Human Resource Information Systems for an Educational Institution
e Design & Development of Marketing Information Systems for an Company
e Design & Development of Final Information Systems for an Enterprise.
e Design & Development of Information Systems
e A study of Enterprise Information Plans Systems in a Company

Reference Books:

1. Kenneth C. Laudon & Jane P.Laudon — Management Information Systems-Managing the Digital
Form-Eighth Edition, Eastern Economy Edition

2. Alexis Leon, Enterprise Resource Planning — Tata McGraw Hill Publishing Co. Ltd., New Delhi —

2005

Raymond Meleod, JR Information Systems — Mac Millan Publishing Co. Itd — 4™ Edition.

4. Gerald V.Post David L. Anderson, Management Information System-Solving Business Problems with
Information Technology — Tata McGraw Hill Publishing Co. Itd, New Delhi

5. Gordan B.Davis Margrette H.Olsan, Management Information System, Conceptual Foundations,
Structure & Development — Second Edition — Tata McGraw Hill Co. Ltd, New Delhi

w
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To understand the development and growth of business-What is Business? Why study Business?
Economic, Finance, Production, System, Human Resources, Integrations, Public & Private Businesses
Understanding the evaluation of Indian Business Lessons from successful Business men / women

Public - Railways, ONGC, BHEL, Private - Reliance, Tatas, Infosys, Joint Sector & Co-operative sector —
IFFCO, KRIBHCO, Business History-America, Europe, Japan, China, Korea -Profit Vs Loss, Public Vs
Private, Competitive advantages of Countries, Different Countries, Big Vs Small, and Family Vs
Professional Role of Law & Regulation

Reference Books:

1. Dwijendra Tripathi, Jyoti Jumani — The Concise History of Indian Business, Oxford University
Press
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The students will be able to analyze the various dimensions in decision making for functional areas of
Management and make the students to apply Resource Management Techniques in the real life situation.
OR — Introduction — Background — Models in OR — Applications — Scope in OR-LPP — Formulation —
Graphical Method and Simplex Method-Dualing in LPP — Primal and Dual — Game Theory and Simulation
Trans Problem — Assignment Problem and TSP — Time Management-Network Analysis — CPM — PERT —
Crashing — Cost Control

Reference Books:
1. J.K.Sharma, Operation Research

2. S.D.Sharma, Operations Research
3. Prof.V.Sundaresan, Resource Management Techniques
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To develop Oral Communication and Handling a Group
Personal Interview

Paper Presentation

Speech

Group Discussion

Etiquette for Managers

Talk Shows

Movie Reviews

Article Reviews

Book Review

Reference Book:
1. Menakshi Raman, Prakash Singh — Business Communication-Oxford University Press




MBN520 MANAGERIAL WRITTEN COMMUNICATION L T

To develop Written Communication

Internal & External

Agenda & minutes of the meeting

Abstract / Summary of AGM speeches

Preparing tenders and quotations

Daily report - Weekly Report - Monthly report - Quarterly Report and Annual Report

Press Report - TV Report - Radio Report - Business Report - Use excels and develop a report
Proposals - Web - Portals

Reference Book:

1. Menakshi Raman, Prakash Singh — Business Communication-Oxford University Press
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Introduction, Virtue, Morality, Ethics and Law, Business Ethics, Salient Ethical Values
relevant to Business viz. Law abidance, Truth, Honesty/ Sincerity, Justice, Rights and
Duties/Responsibilities, Obligations to Stakeholders and Care;-Conflicts and
compromises among ethical values; Need for Business Ethics and compatibility with
Profits - Lawrence Kohlberg’s theory Carl Gilligan’s theory, Impact of religion, society
and family on Individual Ethics and Business Ethics - Rights and Duties Theories, Virtue
Theory of Ethics, Immanuel Kant’s Categorical Imperatives, Indian Theories — Gita,
Thirukkural, Mahatma Gandhi/Amartya Sen’s teachings, Utilitarianism and integration
with Ethical Principles -Corporate Governance- (Perspectives, Malpractices, Codes of
Ethics/Conduct, Regulations, Enforcement, Whistle-blowing, CSR); Human Resource
Management: Finance Management; Marketing; International Business; Production and
Projects, IT; Environmental ethics- Pollution and depletion of natural resources- causes
and control & sustainable development-Development of the Code & Initiating
Implementation, Promoting ‘Ethics’ culture, Enforcement-

Case studies:

Text Books
1. Manuel E.G. Velasquez, “ Business Ethics — Concepts & Cases” 6" Edition,
Prentice Hall of India

Reference Books

1. Michael Harrington,“Is Capitalism Still Viable?., “Taking Sides: Clashing Views On
Controversial Issues In Business Ethics And Society, Lisa Newton, And Maureen
Ford, 2nd Edition (Guilford, Cn: Dushkin Publishing Group, Inc 1992)

2. Roberrt Soloman, “ The Myth Of The Profit Motive,” Ethics And Excellence (Oxford
Up, 1992)

3. Roberrt Soloman, “ Macho Myths And Metaphors,” Ethics And Excellence (Oxford
Up, 1992)

4. Albert Carr “Is Business Bluffing Ethical”?, Contemporary Issues In Nbusiness
Ethics, Joseph Desjardins, And John Mccall (Belmont, C.S: Wadsworth Publishing
Company 1990)

5. William Evan, And R.Edward Freeman, “A Stakeholder Theory Of The Modern

Corporation:Kantian Capitalism.” Ethical Theory And Business, Eds. Tom

Beauchamp, And Norman Bowie (Englewood Cliffs, Nj: Prentice Hall, 1993)

William H. Shaw, “Business Ethics”, Thompson, 2002

David. J.Fritzche, “Business Ethics”

Peter Madsen and Jay. M. Shapitz, “Essentials of Business Ethics”

Ken Smith and Phil Johnson, “Business Ethics and Business Behaviour"

Al e
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The History and importance of Quality — Defining Quality — Quality as Management frame work- Three
levels of Quality — Quality and personal values — Quality in Manufacturing — Quality in services — Quality
in Health care — Quality in Education — Quality in Small Business and not for profits, Quality in public
sector. -Quality in practice: Ritz — Carlton hotel, Xerox, Toyota, Infosys, BSNL.-The Demining Philosophy
— Juran Philosophy — Cross by Philosophy — other Quality Philosophers — Quality Management Awards and
frame works — The Malcolm Baldrige National Quality Award — International Quality Award programs —
ISO 9000:2000 - Six Sigma-Quality in practice: Six Sigma at Samsung, Motorola, Sundaram Clayton,
Apollo Hospitals.-The Importance of Customer Satisfaction and loyalty — Creating and identifying
customers — Understanding customers needs — Customer Relationship Management — Leadership for
Quality — Strategic Planning — 7 Management and planning tools — Leadership, strategy and Organizational
structure.-Quality Practice: Solar turbines, Amazon.com, Wall-marts, Reliance Industries.-Process
Management — Scope of Process Management - Product Design Processes — Designing Process for Quality
- Projects as value creation — Process control — Process Improvement — Self Assessment Processes.

Quality Practice: Bringing Process Management to Education, TVS Group — General Motors — IOC.
Statistical Thinking — Statistical Foundation — Tools for concept Development — Tools for Design
Optimization — Tools for Design verification — Basic and other tools for process improvement — SPC
Methodology — Control Charts for variable data and attributes.

Quality Practice: QFD to University, SPC to Pharma Company, Microsoft Industries.

Text book:

1. James R.Evans & William 