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IMPORTANT SAFETY INFORMATION
BASIC SAFETY PRECAUTIONS

This guide contains many important safety messages. Always read and obey all safety messages.

& This is the safety alert symbol. It alerts you to safety messages that inform you of hazards that can kill or
hurt you or others or cause damage to the product. All safety messages will be preceded by the safety alert
symbol and the hazard signal word DANGER, WARNING, or CAUTION. These words mean:

( N
& DANGER  You will be killed or seriously injured if you don't follow instructions.
& WARNING You can be killed or seriously injured if you don't follow instructions.
& CAUTION Indicates an imminently hazardous situation which, if not avoided, may result in

S minor or moderate injury, or product damage only. )

All safety messages will identify the hazard, tell you how to reduce the chance of injury, and tell you what can
happen if the instructions are not followed.

Ve waefl gecayel el

e "eel giard) araenf-rar

9 R F grar w9l sRw Aewyef Waw Ry 7y F| wem gran G v wlw ud
3R STBT T BN |

g GR& <G FID P S qIeA T B | g ST YR Hawi B U Wad HRaT © R T I

T 1 SR el & R Suas! a1 ST @1 eg 81 |ebdl! o S1aT aic o el © A1 Sele Bl &l uga
|l & | W GRE AT B Ugel GRE el Hcebell bl S Tl fIRE 9 B QiR WAk T Hebd o el s
ORI, TG A1 AT oy B | S vl & onef 59 WK §

e a
&@?RT IfE 3y PRI F1 oA T B A e g B el © AT U] MR e o wahd

&ﬁa‘[ﬂ:ﬁ I My el BT U T B AN AT 7Y & W ¥ AT BT AR AT R Fhd 2 |

&'\qﬁqﬁﬁ forelt e AR W BN Al waRs Rerfy @ qwiar @ e aRomRawy, I g9
8 &l foa T, B A ofd G o ga! &, a1 R Ire 1 &Ry ugd e B

J/

2



IMPORTANT SAFETY INFORMATION

(ANWARNING)

1. Do not modify the power cord length or sharing of outlet with other appliances and don't replace the power cord with the
damaged or unspecified power cord. It will cause electric shock or fire. If the power cord is damaged, it should be replaced by
authorized service person as specified by the manufacturer.

2. Pluginthe powersocket properly. Loose plug-in causes electric shock or fire due to heat generation.

3. Do notswitch ON/OFF the refrigerator with wet hands. It may cause electric shock.

4. Use only dedicated power socket for supply to refrigerator. Do not use an extension cord; otherwise it will cause overloading
and intermittent tripping of other appliances or household lights.

5. Neversplash water on your refrigerator. It may cause short circuit.

6. Grounding (Earthing). In the event of an electric short circuit, grounding (Earthing) reduces the risk of electric shock by providing
an escape wire for the electric current. In order to prevent possible electric shock, this appliance must be grounded. Consult a
qualified electrician or service person if you have doubts on whether the appliance is properly grounded. Improper use of the
grounding plug can resultin an electric shock.

7. Neverunplug your refrigerator by pulling on the power cord. Always grip plug firmly and pull it straight out from the outlet.

8. When moving your appliance away from the wall, be careful not to roll over the power cord or damage itin any way.

9. Unplug the power cord from outlet for cleaning or other requirements. Never touch it with wet hands because you can get an electric
shock or be hurt.

10. Neverdamage, process, pull out, or twist the power cord, because damage of power cord may cause a fire or electric shock.

11. Do not place the lit candle within the refrigerator to deodorize. It may cause explosion or fire.

12. Do notuse or store inflammable materials ether, benzene, alcohol, medicine, LP gas, spray or cosmetics near or in the refrigerator. It
may cause explosion orfire.

13. When any strange smell or smoke is detected from the refrigerator, disconnect the power plug immediately and contact to the
service center. [t may cause fire.

14. The refrigerator should be so positioned that the supply plug is accessible for quick disconnection when accident happens.

15. When disposing the refrigerator, remove the packing materials from the door. It may cause to lock out the child.

(A\CAUTION )

1. Before use, refrigerator must be properly installed and located as per the installation instructions.

2. After your refrigerator is in operation, do not touch the cold surface in the freezer compartment, particularly when your hands are
damp or wet. Skin could adhere to these extremely cold surfaces.

3. Waitfor 5 minutes or longer when reconnecting the plug. (It may cause the operation of the freezer to fail.)

4. Do not install the refrigerator in the wet place or the place which water or rain splashes. (Deterioration of insulation of electric parts
may cause electric leakage.)

5. Because opening or closing the door of the refrigerator may cause injury to the person around it, be careful, please. (Opening or
closing the door may cause feet or hands to be caught in the chink in door or the child to be get hurt by the corner.)
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Installation
. INSTRUCTION

Unpack the refrigerator and locate at desired location.

Refrigerator should be located properly in ventilated area.

Avoid placing the unit near heat sources, direct sunlight or moisture.
Prior to storing food, leave your refrigerator on for 2 or 3 hours.

Don't install this appliance below 5 °C. It may cause the debasement of
the refrigerator. 50mm
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2. LEVELLING
Levelling of refrigerator should be done with front leg. Refrigerator should be
levelled with front to back inclination for base.
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STARTING.

DEFROST KNOB

I ST |
Operation

Refrigerator Temperature Control
Specially designed knob gives your facility to control temperature inside Refrigerator.
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Defrosting

It is natural for moisture in the air to condense on the cold surface. This leads to a
regular build up of frost on the surface of the freezer and the cooling in the fresh food
compartment. This frost accumulation reduces the cooling effect, thereby reducing
efficiency. Therefore, periodic defrosting is necessary to ensure optimum
performance.

% The water in the drain tray evaporates by natural evaporation if defrosting is done
once in two days. However, due to varied conditions of usage it is desirable to check
the drain-tray occasionally and dispose of the water, if any, Please ensure that the
chiller tray is in its correct position by pushing it to its correct position by pushing it to its
extreme. Otherwise the defrosting water may fall over the contents of the refrigerator.

% Manual Defrosting : However in some models, in case of defrosting or power
failure the water directly accumulates in chiller tray, dispose off water directly from
chiller tray by taking it out.
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o Fill ice trays with water, place in Freeze Box.
e To remove ice cube, gently twise Ice Tray.
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TEMPERATURE SETTING

SUMMER | G | 5-7

DEFROST

INDICATOR

Note : Push the Defrost Knob after every 2
days / Ice Level reaches defrost indicator.
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IDENTIFICATION OF PARTS

GL-225
Control Box
Utility Basket
Freezer
Utility Basket
Chiller Tray Deodorizer

Freeze & Cook Box Beauty 'n'Care

Shelf
Utility Basket
Humidity Controller Lock
Bottle Guide

Cell Fresh Crisper

Veg Tray

Special Utility Basket
Adjustable Leg

GL-245/ GL-285
Control Box
Utility Basket
Utility Basket
Freezer
Deodorizer

Chiller Ti
rer tray Beauty 'n'Care

Freeze & Cook Box

Shelf
Utility Basket
Humidity Controller Lock
Bottle Guide

Cell Fresh Crisper

Veg Tray

Special Utility Basket
Adjustable Leg

* Due to continuous R&D, model specification subjected to change.
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SUGGESTIONS

Don’'topenthe refrlgeratordoortoo often-hot air will enter and increase the temperature.
FI AT TR-TLA T | 389 T4 B ST SId] & ST AT @13t 2 |

Don’t keep the door open for more than 30 seconds at a time-cold air will rush out of the fridge.
AT I 30 Yohe YA @I, 381 gl e FHehery |
If refrigerator door is open more than 60 sec door chime will start ringing to draw your attention. Please close the
doorimmediately & Do not re open the door within 5 Sec to avoid continuos ringing of alarm.
31 ISR 1 AT & o Uehs W SATAT S G181 11 98 STTToHT ST STBTH <ol TR HUT | FORAT LETS! bl
A sTE R 37 4 Heha oh S 3T G A G, el SR SASTH ST M |
Don’t cover the shelves with paper or plastic sheets. This prevents air circulation inside the cabinet.

I RIS T Ttk < 18 1 @k 1=t s H 5l 5B SaiTe %k ST |

Don’t use a knife or sharp instrument to remove the ice trays from the freezer or to remove the frost mechanically
asitmay damage the freezer coil.

SR o forw am fihor & & wrh <1 2 Fehter o fore =imep, m fereft afit gehie Suehtor ot SmTer 1 R,
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Fridge will automatically switched off when the proper temperature is attained. Don’t switch off the fridge at night,
this will create higher temperature inside the cabinet thus deteriorating stored foods.
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Feelfree to call your LG Dealer or LG Representative in case your refrigerator has suffered and damage in transit.
The Dealer or the Company Representative will assess the extent of damage and give you an estimate for
repairs.

1 T SR T GEL TR & ST H SR 31 JohdT &1 S al 379 LG Eer a1 LG o gfafafdr Jeram @
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Don’t switch on the refrigerator, unless a minimum period of four minutes lapses after it was switched off, either
dueto powerfallure orotherwise.

ST 277 TReft 7R ST & 7% BT ST <hl 59 8 =1 fie 81 ST ek feaer st TRl |
Don't allow food stuffs smeared with salt to come in direct contact with the freezer. It is a good practice to always
keep the food in a container before placing in the freezer.
TR O T T ! ETE IS o B0 B 1 T S | W et ohl shed R H W Ueh ST=3 1 T © |
It is recommended to use Voltage Stabilizer (0.5KVA) if power fluctuations are frequent and out of specified
voltage range (135-290V)**. Stabilizer usage increases the refrigerator life.
TR A 1 SATeT 31 & & 71 FAfése aiedst aman (135-200v)* & =1 & a1 I8 e &) Sireft 2 fop

Alcest R FeTeTEST (0.5KVA) FTIRIRT R | TfTelTgsH oh AT Lokl sh SHFTAT S |

SUGGESTIONS ON FOOD STORAGE

Don’t keep hot milk or hot food in your refrigerator. This will result in an increased temperature of other food
in the fridge and may lead to deterioration.

T g AT IS ohT ST Lot H T8 SHH o el TaTel] o1 aTqe i e Tkt | ST ar ewe e aend @ |
Do not store food which goes bad easily at low temperatures, such as bananas, pineapples, and melons.

S TIHTH T SATHTH! & @ 2 ATl @l -vaTe St el ST, ﬁa@mr@

When storing the food, cover it with vinyl wrap or store in a container with a lid. This prevents moisture from
evaporating, and helps food to keep its taste and nutrients.

W -1 TEd T 38 aTSie 1 & &k 91 gk el U H W | 368 6t 1 aredientor 7 2, SR wrer-are
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Do not store bottles in the freezer compartment - they may break when frozen.

TRl IS hTEHE H AT - STel ST TS 22 Hehel 8 |
When storing frozen food like ice cream for along period, plaqe iton thg freezer shelf, notin thg dqor rack.

SIS G- oh el T ek Wad TH, 378 S o 1 e, Sfesh hIsK Aeh i g |

Always clean food prior to refrigeration. Vegetables and fruits should be washed and wiped, andpacked food
should be wiped clean, to prevent adjacent food from spoiling.

G- TETT ] Ul A T & el e ATk e | Wiesrl 37 et shi e i o =R, qe 8 fohe gU
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When storing eggs in their storage rack, ensure that they are fresh, and always store them in a up-right position,
V\{hiph keeps them fresh longer. . . ) -
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** As per LGIEL test standards.
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CLEANING / 9®TS

EXTERIOR -Use a lukewarm solution of mild soap or detergent to clean the durable finish of your refrigerator.
Wipe with a clean, damp cloth and then dry.

ST - 317 Aot oAl e AT /fEesie oh T HIc § AR ot | eh o718 38 TTh-FoR e § 113 o R ga |

INTERIOR - Regular cleaning of the interior and interior parts is recommended. If you have the Wash all
compartments with a mild baking soda solution, then rinse and dry the compartment.

FAT=ATER — JTT=Tieh Ual AT=1Lh UTS ohi BHT THTS hl TeTTE ol STl & | Afe 119 el fedii =i wrer & ¢fid &1 af 38 91 qrl & &Y
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( A\ WARNING / aTaerr=i )

Always remove power cord from the wall outlet prior to cleaning in the vicinity of electrical parts(lamps, switches,

controls, etc.).

Wipe up excess moisture with a sponge or cloth to prevent water or liquid from getting into any electrical part and

causing electric shock. Do not use flammable or toxic cleaning liquids.

« Caution for Cleaning Not in use : Surface active agent, Car wax, Anticorrosive, All sorts of oil, Gasoline, Acids,
Wax.

« Usable Detergent Vegetable dish washable solution, Soapy water

* When careless using, it can occur a color change.
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GENERAL INFORMATION / |THT=I SITHhTII

VACATION TIME - During average length vacations, you will probably find it best to leave the refrigerator in
operation. Place freezable items in freezer for longer life. When you plan to be away for an extended period remove
all food, disconnect the power cord, clean the interior throughly and leave each door OPEN to prevent odour
formation.

RTH ok ST TR ST T ~ 3T0a bt a2 o <, 1T Trvard: e 3T=aT, UThee i <ol o T8 aTu,
Torstoret T Rt i et 31arfyr % fore T § | S 31 e T o for smet &, wft @ vare i feRre o, qen
forga AR e S | ST 9 8 T AT ST I S @i &, e gl e |

POWER FAILURE - Most power failures are corrected in an hour or two and will not affect your refrigerator
temperatures. However, you should minimize the number of door openings while the power is off. During power
failures of longer duration, place a block of dry ice on top of your frozen packages.

Torera srTqfet - STt fored e @, <11 U HeT A1 31 HE A I 7, 3T UShsTet AT Sl Ao e |
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T ST 379 ST deheie o HI T |

IF YOU MOVE - Remove or securely fasten down all loose items inside the refrigerator. To avoid damaging the
leveling screws, turn them all the way into the base.

TUTHTAROT - et o S1aX & Hf) et §U AT ohi FehTet of 31 FreaTeieh 38 Jie & | Tiaret st ATl el o JoheT
Rl ekt oh o0 37 e © e e |

DISPOSAL OF THE OLD APPLIANCE - This appliance contains fluid (refrigerant, lubricant) and is made of parts
and materials which are reusable and/or recyclable.

All the important materials should be sent to the collection center of waste material and can be reused after rework
(recycling). For take back, please contact with the local agency.
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Features
* DEODORIZER / fesieresn

LG Refrigerator unique Deodorizer filter located in the "Basket", which removes bad ° 5 o
odour from the food when kept for long time. ) ,_,'_2..-%-.:'
TSt et H featiermssR v faey ftheet gt 2 St smeshe # fXor & @ | 98 Whoitet o T

Sf et STCTeRoT =Rl TS TEH H TR T |

* BEAUTY AND CARE | i 3 gran™ % m
@ Itis placed in the refrigerator compartment and can be used for storing medicines and cosmetics.
7 Upoiex FEITeHe | T STTT & 9ot it 3R dived Jemem T 3 Ja foRa S aehdt |
® Only those medicines which are supposed to be stored in refrigerator.
e o e o Wesiter § T el 8 |

* FREEZE & COOK BOX / f&s 3R % ataa™
® Semi air tight box is use to store food in hygiene condition.
a1l Iy Tfeq S § T TTeAaTIeh 9 H T o fore T S @ |
@ Boxes are apt to microwave oven and can be used for heating.

ST TTgEhIaa e o foIC Tarm & ST 3Rt @1 T o o fore s fore < wehan 2 |
& Boxes shqulq not be used in microwaye oven under grill setting.
foret 1 &fem § st B wrghia e § ST AE e =R |
Note : Freeze & Cook Box to be kept on shelf./ st 3t %o st Teh T @ |
* EGG-CUM-ICE TRAY / 3we1ts a7iza 3*
It is used for storing the eggs. It can also be used for making the ice.

SHHT FHHTS U Ta o ToT 36 ST B | 30ehT STt o1t s o fore off fopen s wake 2 1
* FASTEST ICE TRAY / fitg smgm ¢*

Specially design Ice Tray for making ice 20% faster than conventional ice tray*

e farfyree qlies @ gefoa o 61 2 2, S ol G 2 @ R0 % Ui e GHE H o sHrar @ 1F
* SOFT TRAY VEG. / gi®e 2 3=

Soft Tray Veg. is placed in Tray Veg. and very usefull to keep small vegetables like
Lemon. Chilly, Coriander etc.

T AT 2 o Bt afest o e, i, afven snfe wem fagasmrt 2 |
* CELLFRESH CRISPER/ & 31 fshem

Itkeeps your vegetables fresh by holding moisture & prevents from getting rotten.
g ST H U T <8 THTIEA ik SR Tfosril hl dTeTl Tl & 3 S 8 STl 2 |

* DOORALARM /SR 3rami

Chime startringing & Draw your attention if door open more than 60 sec to avoid cooling loss.

) IS 31 AT € 0 Heha T SATAT X ok AT TaT 1 FRIerat 3h1 BTt et o6 foTU SIaT STeTH SATTeRT €T TRt o |

+« TEMPERED GLASS /3wg
Tempered glass can withstand the load upto 150 kg. / 3o f3Ta, ¢ b o foh 3. 1 TR He-eh! T T@ar e |

* Base Stand with drawer/ sa s giatdfed
To keep onion & potato in drawer upto 6 KG

& foR.31. TR 37Te] TR TSl T@ TR B |

Freezer Lamp

e Unplug the power cord from the outlet.

e To remove the lamp cover, reach behind the lamp cover and pull it forward as shown in Flg.

e Turn the lamp counterclockwise. X

e Assemble the reverse order of disassembly. ™
Replacement bulb must be the same specifications as original.

Power Cord Replacement : If the supply cord is damaged, it must be replaced by a special cord or assembly from the
manufacturer or its authorised service agent.

"This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.”

* In selected models only 8



Before Calling for Service

Check for yourself

Type of Complaint

Probable Cause

Remedy

1. Refrigerator does
notwork.

2. Refrigerator
attempts to start, but
does not operate.

3. Refrigerator contents
not cooling.

4. Formation of water
drops on exterior
of refrigerator.

5. Formation of droplets

onthe underside of the

Chillertray.
6. Smelland odour.

7. Difficulty in formation
ofice and ice-cream.

—Thermostat switch
in’OFF’ position.
—Power Supply Off.

—Low Voltage.

—Defrosting over due

— Restriction of cold
aircirculation.

—Improper thermostat
control selection.

—Entry of hot air.

— Storing hot foods.
—High humidity during
mansoon season.

—Hotand humid

climate.

—Improper covering

and wrapping of food.

—Incorrect thermostat
setting.
—Defrosting overdue.

T g — Ge guTi

Check that the thermostat knob is on’Normal’ (No.4) position and not in off position.

Check that the refrigerator main supply plug is connected to the wall socket and that
the supply is on. Check that the fuse is intact in the supply line.
Install a line-correcting transformer in the mains, or a Voltage Stabilizer.

Defrost the refrigerator.

Provide space in between the dishes. If the shelves are covered with cloth or
polythene, remove it.

Ifthe refrigerator is required to give a low temperature turn the thermostat knob
towards colder (No.7) position.

Opening and closing of the door too often will result in hot air from outside rushing
into the refrigerator causing the temperature to go up. Reduce the frequency of
opening of the door

Avoid storing hot foods in the refrigerator, cool them to room temperature before
placing theminside the refrigerator.

During the mansoon, when the humidity in the atmosphere reaches around 90%
water droplets may form around the sides of the refrigerator cabinet, especially the
top portion. This moisture should be wiped off periodically. Contact our serviceman
to check the door seal for proper and uniform contact with the cabinet.

In hot and humid weather the moist air rushes inside whenever the refrigerator door
isopened. This results in excess frosting on the Evaporator, and condensation

on the Chiller tray bottom. Avoid too frequent door openings.

Wrap and cover foodstuffs properly. Place caps on bottles and other liquid stores.

If the smell persists, defrost the refrigerator, remove all foodstuffs, clean the
refrigerator thoroughly and wipe it dry before restarting.

Setthe thermostat on’Colder’ (No.7) position.

Excessive frost on the freezer, should be defrosted. Ensure that the container of ice-
cream orice is in proper contact with the surface of the freezer. Do not use bowls.
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INSTALLATION GUIDE

- Open the box and take the base stand
out.

- Place the base stand at appropriate
location, you intend to install
Refrigerator.

- Adjust legs of base stand to level it
perfectly on Floor.

- 33 & @il 31k 39 s B a1 Freprel

- 9 TS Bl I WM W & STgi 3T Ifhorex
G AR &

- 39 WU & R PI S TR S R feprd

- Place refrigerator on the base stand, such
that to insure the proper placement of
refrigerator on base stand as indicated

(fig. 2).

- 39 YoRex @t for & R@ri 73 Ry & sgaR
I WS & IR &

- Adjust the refrigerator so that the gap on
either sides is even.

- Plug in the power supply.

- Do not move refrigerator with base stand
it might damage the stand

— YfhoRe Bl 59 YHR W b ST TR WA 3R &

- UTeR NeelTS § ol oY

— IfPORER Bl I TS & A 7 Fe, Vr el R
I WS P THAH UgT THAT &

- When Refrigerator is used without base
ensure both the legs of refrigerator are
in place and properly leveled.

- o9 Hit YhoreR Bl AT Wve & SHTeT & o] a
i o 6 MpoRex & a1 R
&tp UBR A o1diF R % @

CAUTION : Ensure that the refrigerator is unplugged from the power source, before installation.
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Quick Reference Guide / fhoex & WM & forg ARf-forder

)g (" 1. Installation Guidelines = =) )
a) Maintain required distance between walls. a) MAoReR H IR A TR A NS AR |
b) Leveling oflegs for proper alignment. b) Yrorex & T oM e Hi il 1 aRerd Beh

c) At a first time do not start /run refrigerator for roRex BT AT RS |

minimum 3 hrs. 3 B . .
d) Use three pin 6 Amp socket with proper °) R T @ 3 6 T T L |

earthing. d) 6Amp 3 fir Wit 3T & ey AT I |
e) Run the refrigerator for 6 hrs. Without loading e) dgelt IR 5 31T ¥fHORER % AN A 6 T Teh S TIe
food stuff/ wateretc... |

a5 (d]

~

== ,‘\
Front Leg
e - By

For details refer

Please keep it handy for future reference.

For details refer page no. 4 page no. 4 For details refer page no. 4
\ s AR & fore Ot . 4 s TR B R 4 s AR & for Ot . 4
(| ] ] )
2. Usage Guidelines / S&¥Tel % & o a) ISF B9 A T FY B R derer Hia B
FRFADN |
a) For cooling control rotate knob. b) s, wrrrs. s |

b) Store food stuff such as Milks, Fish etc. in Fresh Zone.
c) Store food stuff at a proper distance from each other &
in closed container in refrigerator compartment shelf

c) @ $t Ao 3 gy acH H NS MR @ W
™ |

area. d) el Ud Heoial cgofede & 8 ¥ |
d) Store vegetables & Fruits in Tray Vegetable. e) o o @y B A oA R A
e) Cover or wrap al foods that you put into your ey AR |

refrigerator with polythene or aluminium foil.

° =

For details refer page no. 5 For details refer page no. 5

it SRt & forg 9 7. 5 it SRt & forg 9 7. 5

IZAS

3. Defrosting / fEwhiR<T

Frost building on evaporator is natural. Defrost regularly to

avoid heavy frost building on evaporator, which will reduce

cooling efficiency.

a) Make defrosting of refrigerator every 3 days regularly for
better cooling at lesser power consumption.

b) Defrosting can be done by pressing defrost knob.

a) FImah %I . mﬁ%ﬁ For details refer page no. 4
b) WAIGR & SR It v ST ¥ IFORER Y FfeRT &rvie o &) St & fore St 4. 4 fere TR 3 forg YT 4. 4
1 39 o & forg Frrafre wu 9 Remie oY |

For details refer DEFROST KNOB

4. Useful Tips for Energy Saving / fasrelt so™ & e (]

a) Do not place refrigerator in direct a) ¥froRex 1 Wl wTE 7 v et g @1

sunlight. TN I OR e IS & | i
b) Place therefrigeratorin ventilated area. 1) 3forey @t arg i & (gar@R | For detais refer page no. 5
c) Do notopen the door frequently. e AR | iy PRI & forg Ot . 5

D t k Hot f directly insid } 2 ;
d) re?riggrat:r‘.ep ot food directly inside 0 aR-aR @ dk P—
e) Set cooling control as per requirement / d) T T uaref 18 horeR & R A |

load inside refrigerator. €) 3o+t sraeaE SR SRIRT & T2 & SFTAR SSb YR A |
\ e.g.Less Load — 'Min' Setting. P e )
N

() 5. Caution / HUIT &M &

a) Do nottilt the refrigerator more than 45° angle while a) ¥foRex #145° AT 8N |
shifting the refrigerator. b) RroR & SR St ath Frprer & forg Scbrer srerar
b) Do notuse sharp edges/knife for removing ICE. TR |
c) Check Drain pipe at Rear Side incase of drain water R N
overflow. c) SAUEIHI AT |
d) Condenser (Black mesh behind the refrigerator) d) @vewR (Xf¥oRex & WIS Hrel oiTelt) Terd T T
may get warm during the run time. This is normal AR | TR A AT |
phenomenon. . ) .
)’ ) Sweating / Water formation over refrigerator may ) 1R & Tt STl 1 &1 e ardter 3 ster
) happen during Monsoon / High humid conditions. ~ SITeTgr @@t |
\_ Wipe it with soft cloth. )
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WARRANTY

The LG Refrigerator comes with 1+ 4 year warranty, from the date of purchase, that comprises of a 1 year warranty on all Parts (except Light Bulb,
Consumables, Loose Plastic Parts, Glass) in the first year and thereafter a 4 year Additional warranty on the compressor, from the date of purchase
of the product, provided always that the warranty card bears the rubber stamp, date and signature of our Authorised Dealer.

4 YEAR ADDITIONAL WARRANTY ON COMPRESSOR

The 4 year warranty on Compressor will continue even after the expiry of 1 year period from the date of purchase. This warranty covers Compressor only.
Gas/Gas Charging will be charged to the customer. Gas charging is included only when compressor is defective & inoperative. During the additional
warranty period, it does not cover any part such as condenser, freezer, capillary, suction line, overload protector, relay, thermostat efc... Standard visiting
charges wil be applicable within the municipal limit of town where LG Electronics India Pvt. Ltd. (LGEIL) has it's Authorized Service centre, Service outside
municipal limit will attract to and fro traveling, other incidental expenses in addition to standard visiting charges, as prevailing from time to time. During the
warranty period, only the parts replaced or repaired shall be free of costs, but service charges shall always be payable by the customer.

TERMS & CONDITIONS

. The warranty is confined to the first purchaser of the Refrigerator only & is non-transferable.

. Repairs & replacements will be carried out by the dealer from whom the product has been purchased, or through the Authorized Service Centers of
LGEIL. In case the customer shifts the place of residence during warranty period, it is advised to contact Authorized Service Centre directly or call
our help line.

. Repairs under warranty shall be carried out by an authorized service personnel only. The details of centralized help lines are attached.

. For units installed beyond municipal limits of the jurisdiction of company's Authorized Service Center, it is responsibility of the purchaser to contact
the nearest authorized service center and bring the unit to the authorized service center at its own cost and risk. All expenses incurred in collecting
the units or parts thereof from the company's authorized service center, as well as expenses incurred with deputizing of service personnel/technicians
towards conveyance and other incidentals etc. will be borne by the customer. Local Charges for transportation and handling charges may vary from
location to location. Customers are advised to verify before. In case the customer desires to bring the unit on its own to the Authorized Service Centre,
the same shall be atits own risks & consequences.

. The concemed authorized service center will advise the customer whether to effect the repairs at site or at the authorized service center.

. Call registered with the centralized helpline/Authorized service center, wherein only cleaning of the unit/parts in the unit due to dust accumulation on
portions of the unit, general explanations/returning, are not to be considered as defects.

. In case of repairs or replacement of any part/s of the unit, this warranty wil thereafter continue and remain in force only for the unexpired period of
the warranty. Replacement of parts would be purely at the discretion of LGEIL alone. In case the replacement of the entire unitis being made, (subject
to the sole discretion of LGEIL), the same model shall be replaced and in the event such model has been discontinued, it shall be replaced with the
model of price equivalent at the time of purchase.

. In case of any damage to the product / customer abuse/ repairs by un-authorised personnels/ misuse detected! by the Authorized Service Center
personnel, the warranty conditions are not applicable and repairs will be done subject to availability of parts and on a chargeable basis only.

. This warranty shall not cover any consequential or resulting liability, damage or loss to property or life arising directly or indirectly out of any defect in
the Refrigerator. The company's obligation under this warranty shall be limited to repair or providing replacement of defective parts only under the
warranty period.

10. The company o its Authorized Service Center reserves the right to retain any part/s or component replaced at its discretion, in the event of a defect

being noticed in the equipment during warranty period.

11. While the company will make every effort to carry out repairs at the earliest, it however is made expressly clear that the company is under no
obligation to do so in a specified period of time.

12. Warranty does not cover accessories external to the equipment supplied by the dealer.

13. If any coloured internal or external components are replaced, there will be commitment to ensure that the shades match with the original or other
components. The replaced shades, patterns, tints may vary from the customer's unit due to continuous usage of the unit. Any matching components
changed at customer's request will be on chargeable basis except the component which actually needed.

Warranty is not applicable in any of the following cases :

1.The warranty card is not completed properly at the time of purchase. 2. The completed warranty card is not presented to authorized service personnel

at the time of service of the product. 3. The product is not operated according to instructions given in the Operating Instruction Booklet. 4. Defects are

caused by improper or reckless use, which shall be determined by the company personnel. 5. Any repair work is carried out by persons other than
authorized service personnel. 6. Defects are caused by due to causes beyond control like lightening, abnormal voltage, acts of God or while in transit to
service center or purchaser's residence. 7. The warranty is not valid in case, the serial number s deleted, defected or altered. 8. Damage to the product
or any part/s due to transportation or shifting is not covered by warranty. 9. a) This warranty will automatically terminate on the expiry of the warranty
period of 12 months, even if the Refrigerator may not be in use for any time during the warranty period for any reason. b) The warranty on compressor
will automatically terminate on expiry of 4 years (after 1 year warranty period) even if the Refrigerator may not be in use for any time during the said
period for any reason. 10. Only courts in state of Dethi and places where LGEIL has it's branch office shall have the jurisdiction for settling any claims,
disputes arising under the warranty.
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CUSTOMER'S COPY
MODEL No. : DATE OF PURCHASE :
UNIT SERIAL No. :
CUSTOMER'S NAME & ADDRESS DEALER'S NAME & ADDRESS
TEL. TEL.
Customer’s Signature Dealer’s Signature

This card s valid only if it is filled in and stamped by our authorised dealer on the date of purchase.



BRANCH

ADDRESS

PH NO\FAX NO.

Ahmedabad
Asansol
Aurangabad

Bangalore

Bhopal

Bhubaneshwar|
Calcutta
Chandigarh
Chennai
Cochin

Coimbatore
Delhi
Dehradun

Gurgaon

Ghaziabad
Guwahati

Hyderabad

Hubli
Indore

Jaipur

Jammu
Jodhpur
Karnal

Lucknow
Ludhiana
Mumbai(N & S)|
Nagpur

Patna

Pune

Rajkot
Raipur

Ranchi
Surat
Thane

Varanasi
Vijaywada

Warangal

KOZHIKODE

LGEIL,233-234,Platinum Plaza,Nr. Judges Bunglow cross Road, Bodakdev , Ahmedabad - 54
LGEIL,Block-E, st Floor, P C Chattarjee Market,Rambandhu Tala,GT Road (E) Asansol-713303
LGEIL,302 CIDCO No 3, Opp Hotel Ramgiri ,Jalna Road,Aurangabad - 431003

LGEIL, No. 914, 2nd Floor, Shri Venkateshwara Complex, Opp. IBP Petrol Bunk, 80ft Road, 6th Block,
Koramangala - Banglore - 560095

LG Electronics India Private Limited,2nd Floor, Alankar Complex,Plot No.10, M.P. Nagar Zone - II,
BHOPAL -PIN 462011

LGEIL, Plot No.02,1st Fir. Bapuji Nagar, Bhubaneshwar- 751009

LGEIL, 1,Ho-Chi-Min-Sarani, 6th Floor, Metro Towers, Calcutta-700071

LGEIL, SCO No. 142-143, 3rd Floor,Sector-34A Chandigarh.-160002

LGEIL,AA11,2nd Avenue,Fatima Tower, Anna Nagar West, Chennai-600040

LGEIL,40/1270, Vasudeva Buildings, T.D.Road ,Emakulam Cochin-682011

LGEIL, 250a, Sanganur Main Road, Kannappa Nagar, Coimbatore-641027
LGEIL, A-27, Mohan Co-operative,Industrial Estate,New Delhi

LGEIL, M - 22, C Indl. Area,Delhi:
Dehradun (Uttarakhand)

LGEIL, Il nd FIr, A Block, Centre Point Bldg, Sushant Lok , PH-I, Gurgaon-122001

Motors Compound Road,

LGEIL, ,J-10, RDC Rajnagar Ghaziabad - 201001
LGEIL, Shantineer Bhawan, C K Aggarwal Path, Chenikurthi, Guwahati-781003

LGEIL, 1st Floor, Survey No.54, Pulla Reddy Building, Vikarampuri Main Road Kharkhana, Secunderabad -500009

LGEIL,1 Floor, Above Bellad & Co., Near Bannigida Busstop, Gokul Road Hubli-580030
LGEIL, 3rdfir. 304 Bansi Trade Centre,581/5 M.G.Road,Indore-452003
LGEIL,B-71,Sahakar Marg, Lal Kothi Scheme,Jaipur-302015

LGEIL, Plot No.-52,Yard No. 6, Transport Nagar, Narwal, Jammu-180006

LGEIL,22(1-A)/21(2-B)/2, RIICO Heavy Industrial area, Jodhpur - 342003

LG ELECTRONICS INDIA PVT LTD,Super Tyre Building,Near New Anaj Mandi,Opp , New World Restauarnt,
G.T Road Karnal,Haryana

LGEIL,B- 537,Hari Kunj, Keshav Nagar, Sitapur Road Lukhnow -226020

LGEIL, Village Jhande,Near Badowal Railway Station,Opp ferozpur Road Ludhiana.

LGEIL, Trade Star, 4th Floor, A Wing, J.B Nagar,Andheri Kurla Road,Andheri (E) Mumbai-400059

LGEIL, 5a,Road No.13,Behind Msrtc Workshop, MIDC Hinga,Nagpur-440016

LGEIL, 2nd Floor, Ankit Chandra Deep Complex, Bander Bageecha, Near Samrat Hotel, Patna- 800001.
LGEIL, 105/106, Premium Point, GM Road, Opp Modern High School,llIrd Floor,Shivaji Marg.Pune -411005

LGEIL, Sanskruti Apartment, Opp. Dr. Ambedkar Bhawan , Near Atithi Chowk , Akshar Road , Rajkot - 360004
613 to 616 ,6th Floor, Offizo,Magneto - The Mall,GE Road, Raipur-Pin - 492001

LGEILI,402,Commerce Tower, Opp. Gel Church Complex, Main Road, Ranchi

LGEIL1001-1004,Ascon Plaza, Iind Fir, Anand Mahal Road, Behind Bhulka Bhavan School,Adajan, Surat-395009
LGEIL,Gall Shop No - 206,207 , 2nd Floor , Sai Plaza , Above Vijay Sales Opp. Cine Wonder Mall ,

Ghodbunder Road , Thane(West)-400607

LGEIL,Pama Complex ,DLW,Lahartara Road,Shivdaspur,Manduadih, Varanasi UP-221002

LGEIL, Door No 32-2/1-7, Ratnamamba Street, Prajasakti Nagar, Vijaywada - 520010, Andhra Pradesh
LGEIL,HOUSE NO. 1-8-598/1 FIRST FLOOR, BESIDE HDFC BANK NAKKALGUTTA,

HANAMAKONDA-506001 (WARANGAL)

3/568, THRIPURI BUILDING,WAYANADU ROAD,FIRST FLOOR NEAR K.S.F.E ,[EAST NADAKKAVU,
CALICUT-11,PIN-673011

40040013-14

3292009/3292010 Fax No:- 2215170
5625705/(FAX)2474055/32095436/
32095437/32095438
41145145/41144750/41144751

4262847/4229861( FAX) 4262848

2531430, 2534280

22883254 (51) FAX
5087389\90 (Fax) 5089107
65510501~04  fax 26203506
2369765,2369743 2370744,
4027444 4027555, 2360977(Fax)
2332197 ,2332195
26991412/11/13
2644213/283

(Fax)26991410

4047461- 62 - 63/4272867
4047460 (Fax)
9811354152/3/64/65/266
2663895/2666958/2665983/
2668984- Telefax
27207504,05,06/27204094
27201462(Fax)

4250251/52

4065523~24,  4082157(Fax)
5111118/5113028/5105392
5111540 (fax)

2477420, 2477419, 2474396, 2474384
2742384,392 5120030 (Fax)
2219201,2219202 (Telefax)

2757538,39,2759121 (FAX) 2757559
2804412 -19

28352882-2887 28352889 (fax)
235120, 235122, fax 234401
3208714 2541845(Fax)
66030100,732/733/734/735
66030740 (Fax)
2481499,2467692(FAX)
4053171/4037470

(Fax) 4038426/10/11

3294026, 2331815

2730982/83  2730984(Fax)
25472633/2637  25472602(FAX)

2373432/36/37
2497283/87  (Fax) 2497284
2551453

2366755, 2366756, 2366678
(Fax) 2766678

Regd Office : A-27, Mohan Cooperative Industrial Estate, Mathura Road, New Delhi-110044
Email : Igservice@lgindia.com
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