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Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

Do you have a personal loan with Citibank:           Yes          No

If Yes, Citibank Personal Loan Number     :

Nationality: Ref. No.

11. Official e-mail ID*:

12. Alternate e-mail ID   :

14. Designation          :

15. Office Address     :

16. City                        :

13. Name of Company / Concern :

3.Mobile Number*:2. PAN No.

8. Current Residential Address :

Fresh Loan        Top-up        Balance Transfer

UHIM – Home repair

UCDB – Consumer Durable/Home furnishings

 *CitiAlerts will be sent to you at the mobile number and e-mail id provided

9. Telephone Number  :
(current residence)

17. Telephone               :
(office landline)

10. Current residence : *CitiAlerts will be sent to you at the mobile number and e-mail Id provided

1. Mr./Ms./Mrs./Mx. :

4. Date of Birth          : 
(DD/MM/YYYY)

5. Marital Status        :

7. No. of dependents  :6. Gender                   : Third Gender
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Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

21. Telephone               :

20. Permanent Address :

19. Please choose any one of the options below for your regular monthly payment:

In addition to the above standard options, you may also use NEFT/RTGS electronic payment options to make the payment towards the loan account, when required.

22.

23.

24.

25.

1. If salaried, you 
   work for :

2. If not salaried,
    you are :

3. If self-employed,
    your nature 
    of business:

(permanent residence)

Please tell us more about yourself

EMI payment mode

Standing Instructions (SI) Electronic Clearing System (ECS)
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For Office Use Only
Rate of Interest : ____________ Pre-closure charges:  ____________ Processing fee:  ____________ EMI Amount  (in INR):  ____________

Please Note:

* For loans booked between the 1st & 20th of a month, the billing will commence from the 1st day of the subsequent month. E.g. For a loan 
booked on 5th March 2013, the 1st EMI would commence from 1st April 2013.

* For loans booked between 21st and the last day of the month, the EMI would commence from the 1st day of the second succeeding month. 
E.g. For a loan booked on 21st March, the 1st EMI would commence from 1st May 2013.

In such cases, the interest portion for the number of days between the loan booking date and the last day of the said month will be charged 
to the customer by way of upfront deduction from the loan amount disbursed.

Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

Please Provide Two References

Name :

Address:

Telephone: 

Relationship: 

Name :

Address:

Telephone: 

Relationship: 



With the objective of monitoring flow of credit to minority communities and weaker sections as required by RBI guidelines, we request you to kindly 
provide the information as applicable to you: 

Minority Community :          Sikh              Muslim             Christian               Zoroastrian               Buddhist               Jain  None of these

Category  :          SC                ST                     General

Photograph
of Applicant

Please paste
recent passport-sized

colour photograph here
and

Please do not use
pins, tape, staples

on the photograph.

Name of the Director of Citibank N.A., or other
bank / Senior Officer of Citibank N.A.

Name of the other bank / Position with other bank Relationship

I/We understand that this loan is at sole discretion of the Bank. I/We confirm that I/we have by our own hand filled this application form and all details as 
given above to the Bank are true and correct and no material information had been suppressed/withheld. I/We confirm that the funds shall be used for the 
stated purpose only and shall not be used for speculative and/or capital market use and/or investments into Citi wealth management products and/or 
business end use purpose or prohibited/ antisocial purposes and/or purchase of gold/gold bullions/gold coins/gold jewelry/gold exchange traded funds/gold 
mutual funds. In the event that the loan funds have been used for purposes as prohibited above, the Bank shall be entitled to do all acts and things that the 
Bank deem necessary to comply with its policies, including but not limited to liquidating my/our holdings of Investments at that time. I/We agree to bear all 
costs and expenses the Bank incur as a result thereof. I/we further certify that I/we am/are citizen(s) of India I/we undertake to inform the Bank of any 
change in residential status. I/We agree to give ECS/Standing instruction for the repayment of the loan and are fully cognizant that dishonors of the above 
mentioned payment instructions is a criminal offence under the law. I/We further authorise Citibank and or it's associates/subsidiaries/affiliates to verify 
any information or otherwise at my office/residence and/or contact me and/or my family members and/or my employer/Banker/Credit Bureau/ CIBIL/RBI 
and/or any third party's they deem necessary and/or to do any such acts as they deem necessary and/or disclose to the Reserve Bank of India or any other 
authority, including but not limited to, Credit Bureau/CIBIL  or any other third person, the name/identity, credit information including but not limited to, 
current balance, payment history, defaults, if any, etc along with demographic details

I confirm that the attached photograph is the present true identity of myself, which I/we authorise Citibank, N.A. to apply to any product(s) / service(s) 
the Bank currently offers/would offer in future and for which I/we accept full responsibility and agree not to make any claim against Citibank, N.A. in 
respect thereto. I/We have read, understood and hereby agree to abide by the terms and conditions governing CitiAlert Facility. I/We hereby agree to 
receive Alert messages/advices with respect to events/transactions relating to my/our Account/Linked Accounts through e-mail/over my mobile phone 
to the e-mail ID/mobile phone number specified by me/us in the Application Form. I/We hereby agree that it shall be my/our sole responsibility to advise 
the Bank, in the event of any change in any of the above details/information or if I/we do not wish to avail of statement-on-the-net or receive 
Alerts/advices through e-mail/over mobile phone.

SENIOR PUBLIC FIGURE DETAILS :

Do you or your immediate family member/joint account holder or their immediate family members currently hold/have held/are being considered for a 
position as a senior public figure?            Yes         No

Senior Public Figure Declaration :

Which is defined as a senior official in the executive, legislative, administrative, military or judicial branches of a government, whether or not elected, a 
senior official of a major political party, or a senior executive of a government-owned or government-funded corporation, institution or charity. A 
"Senior Public Figure" also includes any entity that has been formed by or on behalf of a Senior Public Figure, in which the Senior Public Figure is a 
beneficial owner of at least twenty-five per cent of the entity. In addition, a "Senior Public Figure" includes the immediate family of a Senior Public 
Figure and any close associate or relative of a Senior Public Figure. A close associate is a person who is widely and publicly known to maintain an 
unusually close relationship with and able to conduct financial transactions on behalf of a Senior Public Figure.

Declaration on Bank director/ senior officer position or relative of such position holders

I do hereby solemnly declare and state I am not

a. Directors/Senior officers of Citibank and/or their Relatives and 

b.    Directors of other banks and/or their Relatives

If answer to any of the above is a “Yes”, please provide details of relationship, position of the officer etc below:

“I declare that I am making the aforesaid declaration solemnly and sincerely believing the same to be true and in case of any change on the above I shall 
immediately inform the Bank of such change”.

Note:

1. “Director” would include Director on Citibank NA’s Board abroad or Member of Local Operations Management Committee (LOMC) of Citibank NA, 
India.  (includes ‘Nominee directors’ and ‘Chairman/Managing Director’ ). This would also include directors of Subsidiaries/Trustees of Mutual 
Funds/Venture Capital Funds set up by Citibank or any other bank.

2. “Senior Officer” would include any officer in senior management level (Title ‘Managing Director’ and above).

3. “Relative" includes: (a) Spouse (b)Father (c) Mother (including step-mother) (d) Son (including step-son) (e) Son's Wife (f) Daughter (including 
step-daughter) (g) Daughter's Husband (h) Brother (including step-brother) (i) Brother's wife (j) Sister (including step-sister) (k) Sister's husband 
(l)Brother (including step-brother) of the spouse (m) Sister (including stepsister) of the spouse. 

Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484
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Mr./Ms./Mrs./Mx.:



     I/We hereby  voluntarily requisition, irrespective of any other communication provided by me/us to the bank in the past, hereby accept and 
expressly authorize Citibank N.A. and/or all the companies/entities/subsidiaries/affiliates there off under Citigroup and their agents to exchange, 
share, disclose or use in any manner whatsoever, the information voluntarily provided by me/us herein to offer and/or market and/or sell to me 
any of the product/services or any enhancements/up gradations/revisions thereof offered from time to time by Citibank N.A. and/or all/any  of 
the companies/entities/subsidiaries/affiliates there off under Citigroup. This instruction shall apply going forward for all the products availed by 
me/us including existing products from Citibank N.A. and/or all/any  of the companies/entities/subsidiaries/affiliates there off under Citigroup.
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Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

Source Code:



Payments towards your Personal Loan may be made in any of the following ways:
• Standing Instructions (SI) for Citibank account holders
• Electronic Clearing System(ECS) for non- Citibank account holders
• Customers may also repay their loan by way of an NEFT. Please use IFSC Code CITI0000003 for this payment and mention your 

Loan Account number as the beneficiary account

   Birth certificate

 School leaving certificate

 Passport

 Voters card with DOB
 
 College certificate
 
 DOB on tax return
 
 PAN card

   Birth certificate

 School leaving certificate

 Passport

 Voters card with DOB
 
 College certificate
 
 DOB on tax return
 
 Company ID / HR confirmation for CELP PAN card

 PAN card

Proof of Age

 Passport

 Electricity Bill

 Landline telephone bill

 Voters Card

 Ration Card

 Lease Agreement

 Property Registration Agreement

 Latest IT Return acknowledgement / Acknowledged copy of Advance 
Tax /Income Tax Receipt

  Driving License

  Mobile Bill
 
  Water or Gas Bill

  Bank account statement printed on bank’s letterhead, not more than 
3 months old, signed and stamped by existing banker.  However if this 
statement is a computer  generated the stamp and signature of the 
official is optional.

  Mutual Fund Statement

  Valid ID Card issued by (Govt. Org., PSU, Armed Forces, Statutory/ 
Regulatory Auth., Recognized Professional Bodies such as ICAI, 
ICWAI, ICSI, Bar Council, Indian Medical Association, established 
under the central or state statutes, members of trade bodies and 
trade councils

  Overseas Citizen of India Card

  Person of Indian Origin Card

 Passport

 Electricity Bill

 Landline telephone bill

 Voters Card

 Ration Card

 Lease Agreement

 Property Registration Agreement

 Latest IT Return acknowledgement / Acknowledged copy of Advance 
Tax /Income Tax Receipt

 Driving License

 Mobile Bill

 Water or Gas Bill

 Bank account statement printed on bank’s letterhead, not more than 
3 months old, signed and stamped by existing banker.  However if this 
statement is a computer  generated, the stamp and signature of the 
official is optional.

 Mutual Fund Statement

 Valid ID Card issued by (Govt. Org., PSU, Armed Forces, Statutory/ 
Regulatory Auth., Recognized Professional Bodies such as ICAI, 
ICWAI, ICSI, Bar Council, Indian Medical Association, established 
under the central or state statutes, members of trade bodies and 
trade councils

 Overseas Citizen of India Card

 Person of Indian Origin Card

Proof of Residence

   Photograph is mandatory

 Passport

 Voters Card

 Driving License
 
 Ration Card
 
 PAN card

  MAPIN Card

  Birth Certificate

  10th/12th Marksheet (for students only)

   Photograph is mandatory

 Passport

 Voters Card

 Driving License
 
 Ration Card
 
 PAN card

  MAPIN Card

  Birth Certificate

  10th/12th Marksheet (for students only)

Proof of ID

Any delay in the payment of an EMI shall entail an additional interest of 2% p.a. above the  prevalent 
rate upon the outstanding Balance of the Loan. All EMIs will be presented on 1st of every month

Stamp Duty
To be charged for the loan agreement 

Cost is as per state Law
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Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

up to

2.5%



   IT Returns for the last two years and Supplementary documents

 Computation of Income Schedule P&L Account

 P&L Account

 Balance Sheet
 
 Audit Report (wherever applicable)

 Above accounts to be certified by CA

 Last six months bank statement

  Latest two or one salary slip as applicable not more than three 
months old 

 Latest Form 16

 Last six months bank statement

Proof of Income 
and
Occupation

  Degree certificate

 6 months Loan Repayment Track/ Credit Card Statement/ OD CC 
account

General

  Valid ID Card issued by (Govt. Org., PSU, Armed Forces, Statutory/ 
Regulatory Auth., Recognized Professional Bodies such as ICAI, 
ICWAI, ICSI, Bar Council, Indian Medical Association, established 
under the central or state statutes, members of trade bodies and 
trade councils

  Professional License with Photo

  Trade License with Photo

  Overseas Citizen of India Card

  Person of Indian Origin Card

  Valid ID Card issued by (Govt. Org., PSU, Armed Forces, Statutory/ 
Regulatory Auth., Recognized Professional Bodies such as ICAI, 
ICWAI, ICSI, Bar Council, Indian Medical Association, established 
under the central or state statutes, members of trade bodies and 
trade councils

  Professional License with Photo

  Trade License with Photo

  Overseas Citizen of India Card

  Person of Indian Origin Card

   Lease Deed/Rent Receipts

 Ownership document

 Utility bills (telephone/water/electricity) 

 Tax returns from the same city

   Letter from Employer 

 Old Payslip / Form 16 

 HR Check by designated CPA resource

Length of 
Employment/ 
Continuity 
of Business

Documents for Expats

 Photograph is mandatory

 PAN

 Valid VISA 

Proof of Identity

 A letter from employer/ Certificate from Embassy of the Country of Origin or any appropriate legal 
authority certifying the local address in India.

 Bank account statement printed on bank’s letterhead, not more than 3 months old/ Passbook signed 
and stamped by existing banker.

 Rent agreement

 Certificate of Registration issued by the FRRO

Proof of Residence

 Birth Certificate

 School Leaving certificate

 Passport

 Voters card with DOB

 College Certificate

 DOB on Tax return

Proof of Age

Criteria Documents for Expat

 Letter from employer (if employed)

 Old Pay-Slip/Form 16

 HR check by designated CPA resource

Length of Employment/Continuity of Business

 Latest one or 2 salary slip (not more than 3 months old)

 Latest Form 16

 Last 3 months bank statement

Proof of Income and Occupation
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Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484
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Thank you for applying for a Citibank Personal Loan. Please note that the processing of your application will take up to 2 working days after receipt of the 
completed application form with requisite documents including the signed loan agreement as per Citibank’s policy . Communication regarding your 
application will be sent on your email id registered with us. Please note that the photo copies of the documents taken from you shall not be returned. The 
copies shall be kept for a period of 6 months. In case of any queries, please contact:

Please note that for speedy processing of your personal loan application, you need to submit all required documents and SMS APP XXXXXX (XXXXXX refers to application reference number) to 52484/91-9880752484

Ahmedabad  :  079-2642-2484
Akola  :  1800-180-2484
Aurangabad   :  0240-663-2484
Baroda  :  0265-232-2484
Bengaluru  :  080-2227-2484
Bhopal  : 1800-180-2484
Bhubneswar  :  1800-180-2484
Chandigarh  :  0172-5082484
Chennai  :  044-2852-2484

Cochin  :  0484-404-2484
Coimbatore  :   044-2852-2484
Delhi/NCR :  0124-254-2484
Hyderabad  :  040-6666-2484
Indore  :  1800-180-2484
Jaipur  :  0141-2372484
Jalandhar  :  0181-506-2484
Kolkata  :  033-2283-2484
Lucknow  :  0522-220-1022

Ludhiana  :  0161-501-2484
Mumbai  :  022-2823-2484
Nasik  :  1800-180-2484
Pondicherry  :  044-2852-2484
Pune  :  020-6601-2484
Surat  :  0261-653-2484
Vapi  :  0265-232-2484

Mr./Ms./Mrs./Mx.


