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IT Year B.A./B.Com. Examination, May/June 2009
(RSS)
CONSUMER STUDIES
Application Oriented Courses

Date : 7-6-2009 Max. Marks : 75
Time : 2.00 p.m. to 5.00 p.m.

SECTION - A
TN — D

Answer any three of the following in not exceeding three pages. Each question

carries ten marks : (3x10=30)

CRTYTITTR FRTO BINE 300 TR ¥uZ0r. B3 BIN 10 ©o3nsh:

1. Define consumer. Discuss the factors influencing consumer environment.
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2. Explain the features of the Weights and Measures Act 1976.
19763 27 2083 ©9E 50WT03 OFLMTRY, OR.

3. Examine the impact of mass media on consumer.

RYIREN0D e FBRT SR TOFRBR), BOSIR.

4. Explain the consumer movement in India.

QPTG MRHTT 2340390 s, QOR.

5. Discuss the rights available to consumer under Consumer Protection Act.
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SECTION - B
NN — W

Answer any five of the following in not exceeding one page. Each question carries
five marks : (5x5=25)

IR R TR tomd ek R0eTHOF L0Z0R. BB T B oBD:

6. Trace the consumer movement in Japan.
WIS SROEIREN LFBEOITY, TR

7. What is public interest litigation ? How is it differs from private interest litigation ?

AW RIT TR dra@d@da ROTTERO ? AT S39RNE &TORG df@@d@daﬂoé Zen zpqtmﬂd 2

8. State the importance of consumer organisation.

erinen FopesRing B3R 2080,

9. Write a note on consumer empowerment.

RyiReN BLOETTERT LI} LTES W00,

10. How does the consumer get remedy for negligence of bank services ?

¥3,080 Keas @@r%éd@ WIS R0ReN Ient dbi% TR0 ?

11. State the rights of the consumers.

SROPRENNE TEND) ? S9R.

12. Write a note on public distribution system.
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SECTION - C
TN — 2

Answer any five of the following. Each question carries 4 marks : (5x4=20)

CRR)TTTR 2T, YUZ0R. B8 TIN T2, LOFNED:

13. a) Green movement

BT WD
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b) Food adulteration
STOT BOLITF

¢) AGMARK
ST TNT

d) MRTP

QOLTT 3

e) Trade code
3,70 R0odZ

f) International organisation
@oédcm%eoja 0PN

g) Urban consumer

Slatefyntes

h) Consumer forums
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