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ORDINANCES FOR BACHELOR OF ARTS PROFESSIONAL

B.A. Professional is an integrated course comprising three parts spread over
three years. Each part will consist of two semesters. The course of study of
B.A.Professional shall be divided in six semesters and university examination will
be held at the end of every semester in the months of December/January (for
semester IIll &V) and April/May (for semester Il, IV & VI) or as fixed by the Vice-
Chancellor.

The examination in B.A.Professional Part-l shall be open to a student who
produces the following certificate to the Principal of the college of having passing
at least +2 examination in any stream of Punjab School Education Board or any
other examination recognized as equivalent thereto with at least 40% marks in
the aggregate.

A candidate must complete and pass the whole course of three years within a
maximum of five years from the date of admission in B.A.Professional first
semester.

Semester examinations will be open to regular candidates who have been on the
rolls of a college affiliated to this University and meet the attendance and other
requirements as prescribed in the ordinances of the course.

Subject to fulfilment of requirement of House examinations, the attendance
requirements and these ordinances there will be no condition of passing papers
for promotion from odd semester to even semester in an Academic Session.

To qualify for admission to 2" year of the Course, the candidate must have
passed 50% of total papers of the two semesters of the Ist year. Similarly, to
qualify for admission to 3" year of the course, the candidate should have passed
50% of total papers of four semesters of the earlier two years.

A candidate placed under reappear in any paper, will be allowed two chances to
clear the reappear, which should be availed within consecutive two
years/chances i.e. to pass in a paper the candidate will have a total of three
chances, one as regular student and two as reappear candidate.

The examination of reappear papers of odd semester will be held with regular

examination of the odd semester and reappear examination of even semester.
But if a candidate is placed under reappear in the last semester of the course, he
will be provided chance to pass the reappear with the examination of the next
semester, provided his reappear of lower semester does not go beyond next
semester.

Attendance Requirements
Every candidate will be required to attend a minimum of 75% lectures delivered

to that class in each paper as well as 75% of the laboratory work, seminars etc,
separately. Provided that a deficiency in attendances may be condoned for
special reasons, as per the relevant ordinances on the subject.

To be eligible to appear in the semester examination a candidate must have
obtained in the house examination at least 25% marks in each paper; 33% marks



in the aggregate of all subjects of the semester. The Principal at his discretion
may allow a special test to a candidate who could not appear in the House
examination owing to unavoidable reasons or fails to secure the minimum marks
as prescribed above.

10. Late college students: A candidate who has completed the prescribed course
of instructions for a semester but has not appeared in the examination or having
appeared, has failed in the examination, may appear as a late college student
within the prescribed period.

11.  Applications for admission to the examination shall be made on the prescribed
form attested by the competent authority as per University rules.

12. Amount of examination fee to be paid by a candidate for each semester shall be
as fixed by the University from time to time.

13. The last date by which examination forms and fees must reach the Registrar
shall be as follows.

Semester Without With  late | With  late | With  late | With  late
late fee fee of Rs. | fee of | fee of | fee of Rs.
500/- Rs.1000/- Rs.5000/- | 10,000
Nov./Dec.
(Odd) Sept. 30 Oct.8 Oct. 16 Oct. 24 Oct.31*
April/May
(Even) Feb. 18 Feb.26 March 6 March 14 March 21*

* No Examination Form will be accepted after this date.

14.

17.

University medal will be awarded to a candidate who secures first position in the
University on the basis of the marks of all the six semesters taken together. The
general rules and conditions of the University for the award of medal/prizes etc.
will be applicable in the award of University medal to the topper of this
examination.

Viva Voce examination shall be conducted by a Committee consisting of the
following:

One external examiner

One internal examiner

Principal of the college or his nominee

All the question papers except Punjabi and English will be set both in English and
Punjabi and candidates can answer the questions either in English or Punjabi.
The paper in Punjabi language will be set in Punjabi only and candidate will be
required to answer in Punjabi only.

The minimum number of marks required to pass each semester examination will
be 35% in each paper and 40% in the aggregate of the semester examination.
Provided that in papers with practicals, the percentage shall be required
separately in written and practical/lab work. The candidate shall also be entitled



to grace marks as admissible under the general ordinance relating to the '‘Award
of Grace Marks'.
18. The successful candidate shall be classified on the basis of aggregate marks
secured in all the six semesters B.A. Professional taken together as under:
(@) 75% or more with distinction.
(b) 60% or more in the first division.
(©) 50% or more but less than 605 in the second division.
(d) Below 50% in the third division.
*18. " A candidate who has passed B.A. Professional examination from this University
shall have one chance, within a period of two years, after passing the examination, to
improve his Division in a maximum of 1/3 of total theory papers in all parts of
Examinations and be awarded 1% of grace marks on the basis of given papers". Out of
papers taken up, the candidate will be given benefit of increase in marks, where the
marks have increased in Paper/Papers.

19. Beside the compulsory subjects, the students are required to take up any
one elective subject from the given list of elective subjects.



SYLLABUS (2014-15, 2015-16 and 2016-17)
BA Professional Part-lll
SCHEME OF STUDY

B.A. Professsional Part Il
Semester-V

Semester Wise Papers Marks

BAP -501: English 100
BAP -502: Punjabi 100
BAP-502A : Elementary Punjabi (Syllabus to be released by Punjabi 100
University, Patiala

BAP -503: Computer Application - V 100
BAP -504: Business Studies - V 100
BAP -505: Workshop on Leadership 50
BAP -506 Seminar on Business Environment 50
ANY ONE OF THE FOLLOWING ELECTIVE SUBJECTS:

BAP - 507 History-V 100
BAP — 508 Sociology-V 100
BAP — 509 Psychology-V 100

Semester-VI
Semester Wise Papers Marks

BAP -601: English 100
BAP -602: Punjabi 100
BAP-602A : Elementary Punjabi (Syllabus to be released by Punjabi 100
University, Patiala

BAP -603: Computer Application - VI 100
BAP -604: Business Studies - VI 100
BAP -605: Workshop on e-Commerce 50
BAP -606 Seminar on ethics and social responsibility 50
ANY ONE OF THE FOLLOWING ELECTIVE SUBJECTS:

BAP - 607 History-VI 100
BAP — 608 Sociology-VI 100
BAP — 609 Psychology-VI 100




BA PROFESSIONAL-III

SEMESTER V
BAP-501- ENGLISH
Max Mks: 100 Theory : 80
Course Content Internal Assessment: 20
Section-A
Prescribed text :-
Gitanjali: Rabindra Nath Tagore
Testing
a) The candidate is to be tested on writing about the overall message conveyed in Gitanjali
10
b) The candidate is expected to answer all ten short questions from the text. 10
c) The candidate is expected to write about the most motivating lyric in Gitanjali
10
Section-B
Functional use of Language
1. Punctuation and the use of Capital letters.
2. Word Parts : Roots, Prefixes and Suffixes.
3. Correct usage of commonly used words and phrases.
Book Recommended :
The Written word : Vandana R. Singh
Testing :
1. The candidate is to be set a passage of nearly 150 words and asked to punctuate and use
capital letter wherever necessary. 12
2. The candidate is expected to attempt any five out of the given eight Root, Prefixes and
Suffixes respectively. 8

3. The candidate is expected to give the correct usage of any ten words of the given
10
Section C
Topics to be covered
1. Language as a communication medium.
2. Language and Society
3. Important Terms related to Language : Dialect Register Langue, Parole Accent, Status,
Situation, Idiolect. Text prescribed : Linguistics in Language teaching : D.A. Wilkins.
Testing :
1. The candiate is expected to attempt any two topics related to language out of the
given four. 10
2. The candidate is expected to give definition of any of the five terms related to language
10



B.A. PROFESSIONAL — 111
SEMESTER-V
BAP- 502- PUNJABI
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B.A. PROFESSIONAL — 111
SEMESTER-V
BAP-502A- ELEMENTARY PUNJABI

SYLLABUS TO BE RELASED BY PUNJABI UNIVESITY, PATIALA



B.A. PROFESSIONAL —I11
SEMESTER-V
BAP-503: COMPUTER APPLICATION-V
(COMPUTER NETWORKYS)
Max. Marks : 100 Theory : 80
Time 3 hours Internal Assessment : 20

Instructions for Paper-Setters/Examiners

The question paper covering the entire course shall be divided into three sections as follows:

Section-A
It will consist of 20 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 40 marks.

Section-B
It will consist of essay type questions with answers to each question up to 4-5 pages in length.
Four questions shall be set by the examiner from Unit-1 of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total weight of the section shall be
20 marks.

Section-C
It will consist of essay type questions with answers to each question up to 4-5 pages in length.
Four guestions shall be set by the examiner from Unit-11 of the syllabus and the candidate shall
be required to attempt two. Each question shall carry ten marks; total weight of the section shall
be 20 marks.

Unit-1

Introduction to Computer networks: Goals, Network hardware and Software, Classification of
networks-LAN, MAN and WAN, Network topologies, Applications. Reference models: OSI

reference model, TCP / IP reference model, Comparison between OSI and TCP / IP models.

Data Link Layer: Design issues, Services to network layer, Framing, Error control, Flow
control. Network layer: Design issues, Services to the transport layer, Routing algorithms-
Static/ non-adaptive and dynamic/adaptive algorithms. Transport layer: design issues,

connection management-addressing, establishing and releasing connection.

Unit-11

Internet: Introduction, Relays, Repeaters, Bridges, Routers, Gateways.



Internet working: Definition, Applications of Internet, internet architecture, difference between
network, internet and intranet , Electronic Mail, World Wide Web, Web Browsers, FTP,
TELNET, HTTP, SMPT, URL, Search Engine, Firewalls, The DNS Name Space. Network
security: Types of Network Security, Introduction to cryptography, Basic terminology used in

cryptography, substitution ciphers, transposition ciphers, fundamental principles of

cryptography.

Text Books:

1. B. Forouzan, Introduction to data communication and networking
2. Andrew S. Tanenbaum, Computer Networks.



BA PROFESSIONAL- 111
(SEMESTER V)
BAP 504-BUSINESS STUDIES-V
(FUNDAMENTALS OF MARKETING MANAGEMENT)

Max marks: 100 Theory: 80
Time 3 hours Internal assessment: 20

Instructions for paper-settings/examiners
The question paper covering the entire course shall be divided into three sections as follows:
Section- A
It will consist of 20 short questions with answers to each question up to five lines in length. All
questions shall be compulsory. Each question shall carry two marks; total weight of the section
shall be 40 marks.
Section- B
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit —I of the syllabus and the candidate
shall be required to attempt any two. Each question shall carry ten marks; total weight of the
section shall be 20 marks.
Section- C
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit —Il of the syllabus and the
candidate shall be required to attempt any two. Each question shall carry ten marks; total weight
of the section shall be 20 marks.

Unit- |

Marketing: Meaning, Importance, Scope and Concepts. Marketing Environment. Marketing Mix
and its Elements. Consumer Behaviour: Meaning, Importance and Major Factors influencing
Buyer Behaviour. Identifying Market Segments and Selecting Target Markets. Marketing
Research: Meaning, Features and Scope. Product Decisions: Concept of a Product, Classification
of Products, Major Product Decisions, Product Line and Product Mix; New Product

Development and Product Life Cycle.

Unit 11

Pricing Decisions: Meaning, Objective, Methods and Pricing Policies. Physical Distribution
Decisions: Types, Factors influencing Channel Choice. Promotion Decisions, Communication
Process; Promotion Mix: Advertising, Personal Selling, Sales Promotion. Marketing of Service:

Concepts, Characteristics and Problems. Brief Introduction to Recent Trends in Marketing :



Retail Marketing, Holistic Marketing, Interactive Marketing, Rural Marketing, Viral Marketing,
Green Marketing.

Recommended Texts:

Kotler, Philip : Marketing Management

Stanton, William, J. : Fundamentals of marketing
Neelamegham, S. :Marketing in India

C.N. Sontaki : Marketing Management

J.C. Gandhi : Marketing

A A



BA PROFESSIONAL- Il
SEMESTER-V
BAP-505-WORKSHOP ON LEADERSHIP

Internal Evaluation: 50 Marks

Leadership: Nature and Characteristics. Difference between a Leader and a Manager. Theories of
Leadership: Trait Theory, Charismatic Theory, Behavioral Theory, Situational Theory and
Follower Theory. Concept of Transformational and Transactional Leadership. Leadership Styles
in Indian Organizations. Leadership Development: Ingredients and Process. Formal and Informal
Leadership. Biographical Study of Eminent Social, Political and Corporate Leaders. The students
will study the life history of chosen personality from a new angle and make their own inferences

about them.



BA PROFESSIONAL- 111
(SEMESTER V)
BAP 506-SEMINAR ON BUSINESS ENVIRONMENT

Internal Evaluation: 50 Marks

The students will be allotted topics concerning current business environment. Each student is
required to submit a write up on the allotted topic to the teacher concerned and is further required

to make a presentation.



B.A. PROFESSIONAL - 111
SEMESTER-V
BAP- 507 HISTORY OF WORLD (1500-1950)-V
Max. Marks : 100 Theory : 80
Time : 3hours Internal Assessment : 20
Instructions for Paper-Setters/Examiners

The question paper covering the entire course shll be divided into three sections as follows:

Section-A
It will consist of 20 very short answer questions. All questions shall be compulsory. Each
question shall carry two marks total weight of the section shall be 40 marks.

Section-B
It will consist of essay type questions. Four questions shall be set by the examiner from Unit-I of
the syllabus and the candidate shall be required to attempt two. Each question shall carry ten
marks; total weight of the section shall be 20 marks.

Section-C
It will consist of essay type questions. Four questions shall be set by the examiner from Unit-11
of the syllabus and the candidate shall be required to attempt two. Each question shall carry ten
marks; total weight of the section shall be 20 marks.

Unit-I
. Rise of Modern Age: The Reformation.
. Napoleon : His reforms, Continental system and causes of his downfall.

. Congress of Vienna.

A W N R

. Crimean War - causes and results.

Unit-11
. Industrial Revolution and its effects.

5
6. The Russian Revolution of 1917 causes & significance.
7. Causes of first world war & second world war.

8

. Chinese Revolution of 1949. Modernisation of Turkey under Kamal Pasha.

Books Recommended

1. George, Rude, The Revolutionary Europe, 1783-1815

2. J.M. Thompson, Napoleon Banaparte - this Rise and Fall.

3. C.D. Katelbey, A History of Modern Times.

4. Johan A, Garraty & Peter Gay, A History of the World 1789-1957, Vol. Il
5. H.C. Jain & K.C. Mathur, World History (1500-1950)

6. Mc Alcavy.H. The Modern History of China.



7. A.C. Arora, Advanced History of Modern World (1500-1900)

B.A. PROFESSIONAL-III
SEMESTER-V
BAP - 508 SOCIOLOGY -V
SOCIAL THOUGHT
Max. Marks : 100 Theory : 80
Time 3 hours Internal Assessment : 20
Instructions for Paper-Setters/Examiners

The question paper covering the entire course shall be divided into three sections as follows:

Section-A
It will consist of 20 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 40 marks.

Section-B

It will consist of essay type questions with answers to each question up to 4-5 pages in

length. Four questions shall be set by the examiner from Unit-I of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.

Section-C

It will consist of essay type questions with answers to each question up to 4-5 pages in

length. Four questions shall be set by the examiner from Unit-11 of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.

Unit-1
August Comte: Law of Three Stages; Positivism.
Herbert Spencer: Law of Evolution; Organic analogy; types of society

Emile Durkheim: Social Facts: Nature and characteristics; Social Solidarity; Division of
Labour; Suicide.

Unit-2
Karl Marx: Materialist concept of History: base and super-structure; Class struggle.
Max Weber: Social Action: concept and types; Authority: concept and types.
Mahatama Gandhi: Non-violence; Satyagraha; Swaraj; Sarvodaya

Books Recommended
1. Abraham, F and Morgan 1985 Sociological Thought, Delhi: MacMillan India.
2. Abraham, Francis 1982. Modern Sociological Theory, Delhi: Oxford University Press.



. Aron, R. 1965. Main Currents in Sociological Thought, Vol- (1 & 2) London: Penguin
Books.

. Gandhi, M.K. 1946 Hind Swaraj or Indian Home Rule, Ahmedabad: Navajivan

Haralambos, M.1998. Sociology: Themes and Perspectives, New Delhi: Oxford
University Press.

. Jammu, P.S. and Bhatnagar, G.S. (eds). 1989 Samaj Vigyanik Sidhant (Samajik Vigyan
Pattar No. 26, 27, 28), Punjabi University, Patiala.

Mann, Michael(ed) 1994. Macmillan Student Encyclopedia of Sociology, London:
Macmillan Press

. Timasheff, N.S. and Theodorson, G. 1976 Sociology Theory, New York: Random House.

. Zeitlin, 1.M. 1969: Ideology and the Development of Sociological Theory, New Delhi:
Prentice Hall.



B.A.-111 PROFESSIONAL

SEMESTER-V
BAP 509 PSYCHOLOGY-V
Max. Marks : 100 Theory : 60
Time 3 hours Internal Assessment : 20
Practical : 20 Marks
Instructions for Paper-Setters/Examiners
The question paper covering the entire course shall be divided into three sections as follows:
Section-A
It will consist of 10 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-1 of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-11 of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.
UNIT-I

Perspective regarding Abnormality: Historical, Psychodynamic, Cognitive-Behavioural,
Humanistic and Interpersonal, Concept and Criteria of Abnormality, Current Classification
System: ICD-10 and DSM- IV TR. Causes of Abnormal Behaviour: Biological, Psychological
and Socio-cultural causes.

UNIT-I1I
Drug-Abuse: Causes and Types- Alcohol, Opium, Amphetamines, Barbiturates.

Correlation: Nature and Characteristic, Types (Rank Order and Product Moment).

Note: The use of Non-Programmable Calculators and Statistical Tables are allowed in the
examination.

Practicals (Do any Five)

Adjustment Inventory
TAT/Rorschach

Locus of Control
Word-Association test
Differential Aptitude test

a & w0 N e



6. The use of Bio-feed back
REFERENCES

. Carson, R.C., Butcher, J.N., & Mineka, S. (1996). Abnormal Psychology and Modern Life.
New York: Harper Collins.

Davison, G.C., & Neale, J.M. (1998). Abnormal Psychology. New York: John Wiley & Sons.
. Garrett, H.E. (1996). Statistics in Psychology and Education. New Delhi: Vakils Feffer and
Simons.

. Guilford, J.P., & Fruchter, B. (1981). Fundamental Statistics in Psychology and Education.
Singaore: McGraw Hill.

. Sarason, 1.G., & Sarason, B.R. (1996). Abnormal Psychology. New Delhi: Prentice Hall of
India.

. Singh, A. (1994). Asadharan Manovigyan. Publicaiton Bureau, Punjabi University.



BA PROFESSIONAL
SEMESTER VI
BAP- 601- ENGLISH

Max Mks: 100 Theory: 80

Course Content Internal Assessment: 20
Section-A

Prescribed text :-

The Cyclist and His Fifth Woman : Two Plays : Vijay Tendulkar

Testing :
1. The Candidate is expected to write on the central conflict in either of the plays 12
2. Write shorts notes on any four situations of the given six of the two prescribed plays.

12
3. The candidate is expected to attempt all ten questions on the plays prescribed. 10
Section-B
Functional use of Language
Topics to be covered
1. Phonetic symbols : Vowels, Dipthongs, Consonants
2. Phonetic transcription
Books Recommended : English Pronouncing Dictionary : Daniel Jones
Testing
1. The candidate is to list the phonetic symbols of any one of the given two. 5
2. The candidate is expected to give phonetic transcription of any 15 words out of the
given twenty. 15

Section-C

Topics to be covered
(a). Conversation in the Given Situations

1. InaPost Office
The Restaurent
At a Metro Station
At the Bank
The Police Station
Travelling in a train
In a Seminar
At a Official Party
. At the travel agency

10. Waiting for the interview
(b).Message
(c).Unseen Passage
Testing :
(a). The candidate is expected to respond to any 3 situations of the given five 12

©ooNe kWD



(b). The candidate is to construct a message based on the instructive given 6
(c). The candidate is expected to frame questions based on the unseen passage 8

B.A. PROFESSIONAL — 111

SEMESTER VI
BAP- 602- PUNJABI
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B.A. PROFESSIONAL — 111
SEMESTER-V
BAP- 602A- ELEMENTARY PUNJABI

SYLLABUS TO BE RELASED BY PUNJABI UNIVESITY, PATIALA



B.A. PROFESSIONAL -I11
SEMESTER-VI
BAP-603: COMPUTER APPLICATION-VI
(MANAGEMENT INFORMATION SYSTEM)
Max. Marks : 100 Theory : 80
Time 3 hours Internal Assessment : 20
Instructions for Paper-Setters/Examiners

The question paper covering the entire course shall be divided into three sections as follows:

Section-A
It will consist of 20 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 40 marks.

Section-B
It will consist of essay type questions with answers to each question up to 4-5 pages in length.
Four questions shall be set by the examiner from Unit-1 of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total weight of the section shall be
20 marks.

Section-C
It will consist of essay type questions with answers to each question up to 4-5 pages in length.
Four guestions shall be set by the examiner from Unit-I1 of the syllabus and the candidate shall
be required to attempt two. Each question shall carry ten marks; total weight of the section shall
be 20 marks.

Unit-1

Management Information System: Meaning and definition, Role of information system,
Nature and scope of MIS.

Information and system concepts: Definition and types of information, Information quality,
dimensions of information, value of information, general model of human as an information
processor. System related concepts, elements of a system, and types of system.

Role and importance of Management: Introduction, levels and functions of management.
Structure and classification of MIS, Components of MIS, Framework for understanding MIS:
Robert Anthony’s hierarchy of management activity, Information requirements and levels of
management

Unit-11

Decision making concept, Types of decisions, methods of choosing among alternatives. Role of
MIS in decision making.

Simon’s model of decision making, Structured and unstructured decisions.



Development of MIS: Stages in the development of MIS, System development approaches:
Waterfall model, Prototyping, Iterative enhancement model, Spiral model.

Applications of information systems in Functional areas: Marketing MIS, Financial MIS,
Production MIS, Personnel MIS.

Decision Support Systems: Definition and characteristics, MIS versus DSS, Tools and Models
for decision support.

Text Book:

1. D.P. Goyal, “Management Information Systems: Managerial Perspectives”, Macmillan
India Ltd.

References:

1. Robert G. Murdick, Joel E. Ross, James R. Claggett, “Information Systems for Modern
Management”, Prentice Hall of India Pvt. Ltd.

2. Gordon B. Davis, M.H. Olson, “Management Information Systems: Conceptual
Foundations, Structure & Development”, McGraw-Hill Book Co.

3. W.S. Jawadekar, “Management Information Systems”, Tata McGraw-Hill Publishing Co.



BA PROFESSIONAL- 111
(SEMESTER VI)
BAP 604-BUSINESS STUDIES-VI
(PRINCIPLES OF HUMAN RESOURCE MANAGEMENT)
Max marks: 100 Theory: 80
Time 3 hours Internal assessment: 20
Instructions for paper-settings/examiners

The question paper covering the entire course shall be divided into three sections as follows:

Section- A
It will consist of 20 short questions with answers to each question up to five lines in length. All
questions shall be compulsory. Each question shall carry two marks; total weight of the section
shall be 40 marks.

Section- B

It will consist of essay type questions with answers to each question up to 4-5 pages in

length. Four questions shall be set by the examiner from Unit —I of the syllabus and the candidate
shall be required to attempt any two. Each question shall carry ten marks; total weight of the
section shall be 20 marks.

Section- C

It will consist of essay type questions with answers to each question up to 4-5 pages in

length. Four questions shall be set by the examiner from Unit —Il of the syllabus and the
candidate shall be required to attempt any two. Each question shall carry ten marks; total weight
of the section shall be 20 marks.

Unit- |

Human Resource Management: Meaning , Scope, Objectives , Challenges. HR Planning:
Concept, Importance, Process, Barriers to HRP. Job Analysis: Job Description , Job
Specification. Recruitment: Meaning, Sources, Techniques and Problems associated with it.
Selection: Meaning, Process and Barriers in Effective Selection.

Unit 1l

Training : Meaning , Types of Training. Performance Appraisal : Process & Methods. Managing:
Promotions, Demotions, Separation, and Transfer. Industrial Relations: Meaning, Importance,
Industrial Disputes, Its Nature and Causes. Brief Introduction to Recent Trends in HRM:
Strategic HRM, Human Capital Management, e-HRM, Green Recruitment, Human Resource
Information System

Recommended Texts:

1. Dessler, Gary : Human Resource Management
2. Rao, VSP . : Human Resource Management
3. Aswathappa . : Human Resource and Personnel Management



BA PROFESSIONAL-III
SEMESTER-VI
BAP-605 -WORKSHOP ON E-COMMERCE

Internal Evaluation: 50 Marks

Internet and Commerce: Concept, Benefits of E-Commerce to organization, Consumers, Society;
Limitations of E- Commerce, Business Operations and Its Practices. Usage of Internet: e-mail,
Search Engine Optimization; Credit Card Transactions; Shopping Procedure on Internet; Online
Tourism and Reservation Services; Online Merchandising and Selling; Social Networking sites,

Blogs. E-Governance: Concept and its Models. Brief Knowledge of Payment Procedure through

Internet.



BA PROFESSIONAL- 111
(SEMESTER VI)
BAP 606-SEMINAR ON ETHICS AND SOCIAL RESPONSIBILITY

Internal Evaluation: 50 Marks

The students will be allotted topics concerning ethics and social responsibility in business. Each

student is required to submit a write up on the allotted topic to the teacher concerned and it’s

further required to make a presentation.



B.A. PROFESSIONAL - 111
SEMESTER-VI
BAP- 607 HISTORY OF PUNJAB (1799-1966)-VI
Max. Marks : 100 Theory : 80
Time : 3hours Internal Assessment : 20

Instructions for Paper-Setters/Examiners

The question paper covering the entire course shall be divided into three sections as follows:

Section-A
It will consist of 20 very short answer questions. All questions shall be compulsory. Each
question shall carry two marks total weight of the section shall be 40 marks.

Section-B
It will consist of essay type questions. Four questions shall be set by the examiner from Unit-I of
the syllabus and the candidate shall be required to attempt two. Each question shall carry ten
marks; total weight of the section shall be 20 marks.

Section-C
It will consist of essay type questions. Four questions shall be set by the examiner from Unit-11
of the syllabus and the candidate shall be required to attempt two. Each question shall carry ten
marks; total weight of the section shall be 20 marks.

Unit-I
Political condition of the Punjab on the eve of Ranjit Singh's accession to power.

=

2. The establishment of Ranjit Singh's Kingdom: Conquest of Lahore, Amritsar, Mulatan,
Kashmir and Peshawar.

3.  Relations between Ranjit Singh and the British (1800-1839).

4.  Civil and Military Aministration of Ranjit Singh.

Unit-11
Anglo Sikh Wars. (First & Second)

Board of Administration and its working.
Socio-Religious Reform Movements in the late nineteenth century.

© N o’

Effects of the Partition of Punjabl Reorganisation of the Punjab, 1966.

Books Recommended

1. Bhagat Singh, Sikh Polity in Eighteenth & Ninteenth Centuries.
2. Gupta, Hari Ram, History of the Sikhs, Vol | & 11

3. Khushwant Singh, History of the Sikhs Vol | & Il

4. Nayyar, G.S., Sikh Polity & Political Institutions.

5. Chabra, G.S., The Advanced History of the Punjab Vol. 11



6. Arora, A.C., History of Punjab (Punjab)



B.A. PROFESSIONAL-I11I
SEMESTER-VI
BAP -608 SOCIOLOGY-VI
SOCIAL SCIENCE RESEARCH METHODS

Max. Marks : 100 Theory : 80
Time 3 hours Internal Assessment : 20

Instructions for Paper-Setters/Examiners
The question paper covering the entire course shall be divided into three sections as follows:
Section-A
It will consist of 20 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 40 marks.
Section-B
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-I of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-11 of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.

Unit-1

Social Research: Meaning and steps in Social Research; Scientific Method: meaning and
characteristics.

Hypothesis: meaning, characteristics, function, and sources.
Techniques of Data Collection: Observation, Interview, Schedule and
Questionnaire.

Unit-11
Sampling: Meaning and types.
Analysis of Data: Editing; coding; tabulation and report writing.
Statistics: meaning and function

Measures of Central Tendency: Mean; Median and Mode.



Books Recommended

1.

Goode, William J. & Paul K Hatt. 1952 Methods in Social Research, New Delhi,
McGraw Hill.

Mann, Michael(ed) 1994. Macmillan Student Encyclopedia of Sociology, London:
Macmillan Press.

Selltiz, C. (et al). 1976. Research Methods in Social Relations, New York: Holt, Rinehart
and Winston.

Young, P.V. 1966. Scientific Social Surveys and Research, New Delhi: Prentice Hall
India.

Bajpai, S.R. 1991 Methods of Social Survey and Research, Kanpur: Kitab Ghar



B.A.-111 PROFESSIONAL
SEMESTER-VI
BAP 609 PSYCHOLOGY-VI
Max. Marks : 100 Theory : 60
Time 3 hours Internal Assessment : 20
Practical : 20 Marks
Instructions for Paper-Setters/Examiners
The question paper covering the entire course shall be divided into three sections as follows:
Section-A
It will consist of 10 very short answer questions with answers to each question up to five lines in
length. All questions shall be compulsory. Each question shall carry two marks; total weight of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-I of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each question up to 4-5 pages in
length. Four questions shall be set by the examiner from Unit-11 of the syllabus and the candidate
shall be required to attempt two. Each question shall carry ten marks; total weight of the section
shall be 20 marks.
UNIT-I

Anxiety-Based Disorders, Conversion Disorders, Dissociative Disorders: Symptoms and

Etiology. Psycho-Physiological disorder: Stress Model, Ulcers, Hypertension, Asthma: Etiology,
Treatment

UNIT-II

a) Schizophrenia: Types, Symptoms and Etiology.
b) Mood Disorders: Types, Symptoms and Etiology.

c) Psychotherapies: Psychodynamic, Behavioral, Cognitive-behavioral, Humanistic.

Practicals (Do any five)

Test of Anxiety.

Stress/Clinical Analysis Questionnaire (CAQ)
Depression Inventory

Memory Scale

Interview Schedule/Case-study

Defence Mechanism Inventory

ok wdhE



REFERENCES

. Carson, R.C., Butcher, J.N., & Mineka, S. (1996). Abnormal Psychology and Modern Life.
New York: Harper Collins.

Davison, G.C., & Neale, J.M. (1998). Abnormal Psychology. New York: John Wiley & Sons.
. Sarason, 1.G., & Sarason, B.R. (1996). Abnormal Psychology. New Delhi: Prentice Hall of
India.

. Singh, A.(1994). Asadharan Manovigyan. Publication Bureau: Punjabi University.



