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CORPORATE OVERVIEW

The Citco Group of Companies is a worldwide group of independent financial service providers serving
the world’s elite hedge funds, private equity and real estate firms, institutional banks, Global 1000
companies and high net worth individuals. Citco companies service these sectors around the world by
offering hedge fund administration, custody and fund trading, financial products and corporate and trust
planning solutions.

Citco is an independent group of companies which have focused on these specialized niche services for
over 65 years. It is this focus that has helped us reach the position as global industry leader in our markets.
With more than 4,000 staff in over 37 countries, and with our clients as partners, we will demonstrate this
dynamic focus which has allowed us to excel in what we do best.

We continue to dedicate substantial resources and energy to further enhance our proprietary working
platforms so that we can meet and exceed your expectations in these industry segments.

A WORLDWIDE GROUP OF FINANCIAL SERVICES COMPANIES
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Funds ofHedge Funds continue to be one of themost
important areas in asset management. Institutional and
private investors use them as a secure route to the superior
performance of alternative investments.

STAYING AHEAD OF THE COMPETITION
The challenge for Funds ofHedge Fundsmanagers, but also
for banks, pension plans and other institutional investors
investing inHedge Funds, is to harness growthwhile
maintaining hard-won reputations for integrity, security and
service standards. Capturing the opportunities requires
informed and swift decisionmaking to stay ahead of the
competition. This is often hampered by front,middle and
back office issues. These can range from the core business of
developing andmarketing the optimal range of funds, to the
strain ofmanaging large and often unpredictable capital
inflows and having the infrastructure tomanage the
subsequent service and related operational issues.
Throughout this process the creation of robust systems and
an infrastructure to administer and support reliable and
scalable trading, settlement, valuation and reporting is vital.

STRATEGIC PARTNERSHIPS
As a leading global service provider to assetmanagers and
specifically alternative investments, Citco is awell-placed
strategic partner for Funds ofHedge Funds. A strategic
partnership that enables Funds ofHedge Fundsmanagers
to capture growth opportunities while limiting the risks
associatedwith rapid expansion by streamlining operational
inefficiencies and implementing an infrastructure designed
for expansion.Citco delivers this by leveraging experience,
market coverage and technology platforms to provide a high-
quality infrastructure and service package. As a strategic
partner for trading, custody and fund administration,Citco
freesmanagers to dowhat they do best –make sound
investment decisions that deliver performance to their clients
and sell their products.

FUNDS OF
HEDGE FUNDS:
CAPTURING
THE OPPORTUNITY
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CITCO IS THE ONLY PROVIDER
OF A COMPLETE FUNDS OF
HEDGE FUNDS SOLUTION
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EFFICIENCY AND ROBUSTNESS
Citco has developed a complete Funds ofHedge Funds
solution which combines fund administration with custody
and banking using an on-line transaction processing
platform,middle office services and centralised dedicated
pricing services and reporting. Each of these services is
provided by a separate regulated entity and is delivered
across secure web-based platforms. The result combines
unprecedented efficiency with the robustness and security
for which Citco is known.

A SINGLE INTERFACE
Fundmanagers can research and trade thousands ofHedge
Funds on a single electronic platform, Citco FundsNet.
Instead of coping with amass of trading, clearing and
settlement data – both electronic and on paper – operations
receive verified data through a single interface. Best-of-
breed custody, offered alongside award-winning fund
administration, allows for easy and accurate portfolio
reconciliation. Online reporting gives fundmanagers,
intermediaries and investors an accurate real-time portfolio
view.

TAILORED FUNDS OF HEDGE FUNDS SOLUTION
Citco offers a package of Funds ofHedge Funds services
that support the complex needs of the front, middle
and back offices of themanagers of these alternative
investment vehicles. When dealing in alternative
investments, those complexities increase asmore
sophisticated investment structures are created in
less regulated environments where information is
often less accessible. Citco’s tailored Funds ofHedge Funds
solution allowsmanagers to trade, execute, settle, reconcile
and report Hedge Fund holdings through a single platform.
Capacity constraints are eliminated, the cost of change and
accessibility to the latest technologies areminimised, leaving
management to concentrate on investment decisions and on
the growth of the business.

A UNIQUE APPROACH:
AN INTEGRATED
PLATFORM
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A SEAMLESS AND TRANSPARENT PROCESS
The integrated solution creates a seamless and transparent
process forHedge Fund trading, clearing and settlement,
custody (including related leverage, bridge andmargin
financing), fund administration and reporting. This process
is strengthened by two key features – sophisticated
technology and independent reconciliation that separates
reporting for trading from administrative reporting.

A SINGLE STRATEGIC PARTNER
For users, these trading and administration services are not
only streamlined and complementary butmore importantly,
the reconciliation remains distinct and separate between
trading and administration, ensuring an independent
reporting process and providing a check and balance of your
business activities. This combination of a scalable solution
allows users to grow and streamline theirmiddle and back
office support services, while still maintaining and often
improving robust regulatory procedures. Also, this enables
users to trade and administer all Funds ofHedge Funds
business through a single strategic partner. This can offer
significant cost and efficiency gains, reduce risks and
preserve best-practice corporate governance.

HOW IT WORKS:
TOGETHER
AND APART
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FUNDS OF HEDGE
FUNDS MANAGER’S
CITCO JOURNEY
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THE UNIVERSE
IN ONE PLACE:
CITCO FUNDS NET

Putting systems and teams in place to cope with the
large inflows ofmoney and often-changing processes
of alternative investment is a challenge. All too often
the scale of inflows puts existing and new systems
under strain.

TAILORED AND INTEGRATED SOLUTIONS
CitcoBank is a recognisedworld leader in custody
and trading inHedge Funds, both for institutions and for
Funds ofHedge Funds, offeringwide experience in the
execution, settlement and custody ofmutual andHedge
Funds.Citco’s global custody and trading services have been
designed to help alleviate administrative burdens and capacity
constraints. In developing tailored, integrated solutions, Citco
aims to fit seamlesslywith its clients’ business. By taking
away the operational burdens, including financing needs,
Citco allowsmanagers to concentrate on the core business of
making sound investment decisions and growing
assets undermanagement.

INDUSTRY-LEADING TECHNOLOGY
Supported by industry-leading technology, Citco’s custody
services cover the entire trading, clearing, settlement and
custody life-cycle: locating funds, placing subscriptions/
redemptions, completing paperwork and registering funds,
addressing corporate actions, providing regular statements of
holdings andNAVs and sending out all documents.More
importantly, Citco Bank can respond to client’s bridge,
margin or leverage credit needs.

CITCO CREDIT FACILITY
Citco clients can access short term bridging finance through
Citco Bank. Longer term financing is available through
“Citco Financial Products”.

In an expanding universe ofHedge Funds, fundmanagers
need to be able to access thewidest range of funds to
make informed investment decisions. Citco FundsNet
is a unique online trading platform, that has been developed
to bring to fundmanagers the research capability and trading
opportunities through a single online interface.

IN-DEPTH RESEARCH
Citco FundsNet enables research of an ever extending
database of thousands ofmutual andHedge Funds,
including,where available, prospectus and holding details.
The ability tomore efficiently and easily research and price
Hedge Funds gives Funds ofHedge Fundsmanagers the
tools routinely enjoyed by investors in traditional funds. The
platform cuts downon paperwork, eliminates problems
associatedwith time zones and better enables both trading
and themonitoring of trades.

BEST OF BREED:
CITCO BANKING
AND CUSTODY
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STRUCTURED PRODUCTS
Citco Financial Products also has the in-house expertise to
advise and issue, via highly rated guarantors, tailormade
structured products (Principal ProtectedNotes,
Certificates) according to clients’ needs.

DEPTH OF KNOWLEDGE
Citco Financial Products draws on the bank’s in-depth
understanding of the drivers behind the cash flow
requirements for Funds ofHedge Funds, to structure credit
facilities that offer true value to clients.

Too often credit facilities involve a lengthy and
expensive set-up, as fundmanagers take time to
educate potential lenders on the cash flows and
nature of the assets held by a Fund ofHedge Fund.
Legal fees alone can prove to be prohibitively high.

Citco Financial Products builds on the bank’s Funds
ofHedge Funds platform to provide credit facility solutions
for all its clients. It also provides foreign exchange exposure
hedging.

Citco Financial Products (FSARegulated) is able to utilise
its unique position to offer Citco’s Funds of
Hedge Funds clients outstanding liquidity/leverage/
bridging, foreign exchange and bespokeHedge Fund
Derivative solutions.

INTEGRATED SOLUTIONS
Citco Financial Products has the only real-time pre-trade
Credit Simulation system in themarket accessed via Citco
FundsNet, which allows clients tomodel their credit
position against a projected or actual pool of assets.

In support of our state-of-the-art systems, CFP has a
specialisedHedge FundDataGroup, providing the
premium level of data coverage/quality required to support
STP facilities and trading. This combination of people and
innovative solutions provides clients with trading/facility
management experience second to none. CFP’s bespoke
derivative solutions are linked to otherCFP structured
products to provide an innovative approach to servicing
Funds ofHedge Funds client needs.

DRIVING FINANCIAL
SOLUTIONS:
CITCO FINANCIAL
PRODUCTS

CITCO FINANCIAL 
PRODUCTS

CITCO CUSTODIAN

ASSETS IN CUSTODY
(Positions in 

Hedge Funds)

FUNDS OF FUNDSCITCO
ADMINISTRATION

..................................................................................................................................................................................................

CITCO FINANCIAL PRODUCTS
CREDIT FACILITY
Scenario:
Existing client adds leverage via a credit
facility working through existing custody
and administration relationships

Benefits:
– one stop shop solution
– low implementation cost
– faster execution
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TO MORE THAN 2,000 HEDGE
FUNDS AND FUNDS OF
HEDGE FUNDS WORLDWIDE
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Since early 2006Citco Fund Services offers a suite of
MiddleOffice services to its Funds of Funds clients. A team,
consisting of experienced professionals has been established
which can take care ofmanaging themiddle and back office
of Fund of Fundsmanagers, usingHedgeSphere, a unique
portfoliomanagement and administration tool developed
by Infonic AG.

This unique capability enables Citco tomeet a growing
demand for outsourcing operational tasks by Fund of Funds
managers. Citco’sMiddleOffice service enables clients to
concentrate on activemanagement of investors’ money. It
enables Fund of Fundsmanagers to outsource the
challenges of identifying and implementing their
operational and technological requirements, reducing
spending on these aspects of the business as a fund grows.

This new solution is fully integrated within Citco’s
infrastructure, giving clients access to the bank and custody
platform, securitymaster, dealing terms and pricing
platform, and the accounting and shareholders systems,
creatingmultiple synergies and benefits for Citco’s clients.

The portfoliomanagement and reporting tools are
hosted byCitco andmanagers will have 24/7 desktop access,
providing themwith up to date information on their
portfolios.

Managers can enter trades directly into the portfolio
management tool, which is linked with Citco Bank’s
automatedHedge Fund trading system, and view
performance and statistical reports online intra-day,
with daily real time information about their funds, positions
and valuations.

TheMiddleOffice ServiceOffering is a true fully-
transparent front-to-back system, with full operational
support from a dedicatedMiddleOffice Team.
It allowsmanagers to focus onwhat they do best:
Selecting investments and attracting new investors.

OUTSOURCING:
CFS MIDDLE OFFICE
SERVICES

Citco has provided fund administration to the alternative
investment industry, safeguarding the interests of investors,
while providing specialist accounting and valuation services
as well as investor relations, corporate services and day-to-
day operational support to banks and investmentmanagers.

BREADTH OF COVERAGE – DEPTH OF EXPERTISE
Wehave offices acrossNorthAmerica, Europe andAsia,
providing services tomore than 2,000HedgeFunds and
Funds ofHedgeFunds.This breadth of coverage anddepth of
expertise has gone into the development of proprietary
software systems, Ephesus andAexeo, designed toworkwith
Funds ofHedgeFunds’ in-house technologywhile
complementing the other functions of the complete
CitcoFunds ofHedgeFunds solution.This scope
enablesCitco to provide a service that adapts to its clients’
business as it grows, allowing you to increase volumeswithout
increasing headcount and operational costs.

OUR TEAM
TheFunds ofHedge Funds teamhas extensive experience
and understanding of the sector. Accountants who specialise
in Funds ofHedge Fundsmake valuations and run
reconciliation checks against the independent reports
provided byCitcoBank to ensure that the process is fully
transparent and accurate. Complete transparency of holdings
is just as important for themanagers as it is for investors.
Fund accountants workwith Funds ofHedge Funds
managers to implement andmanage a flexible solution. A
specialised pricing department actively chasesHedge Funds
prices on a daily basis for Funds ofHedge Funds portfolios.
The pricing teamkeeps track of corporate actions andmakes
sure that deadlines are adhered to, tailoring the pricing by
volume to respond tomanagers’ priorities.

THE GLOBAL LEADER:
CITCO FUND
ADMINISTRATION



...............................................................................................
PAGE 10

THE CITCO FUNDS OF
HEDGE FUNDS SERVICE

...............................................................................................

Ourweb portal, www.CitcoOnline.com allows Fund
Managers and Investors to view all their fund information,
reports and statements in one location.CitcoOnline.com is a
single portal that provides sophisticated information that
meets the needs of the key stakeholders in a fund. Fund
Managers can view all of the reportsCitco prepares as part of
its administration services, and Investors can track the status
of their subscription and redemption activities, and check
valuations and returns.

Clients are able to access their information viaCitco’s
exclusivewebsite, which allows investmentmanagers and
investors instant access to our network to obtain information
relevant for their needs. Thewebsite has been operational for
over five years and is protected by stringent security
mechanisms to admit only authorized users.

Publishing reports on the Internet allows clients around the
globe to view, print and export the reports they need through
their own personal computer.

Citco’s website offers features that are tailored to the unique
needs of investmentmanagers and distributors.

ON-LINE
REPORTING

FUND MANAGERS
CitcoOnline provides investmentmanagers with instant
access to on-line reports. The selection of reports includes
financial statements, portfolio reports, P&L and supporting
schedules.

Investmentmanagers can use CitcoOnline as their archive
for all financial data and all reports can be downloaded to
the client’s environment.

INVESTORS
CitcoOnline allows investors on-line access to all their
holdings, pending transactions and transaction history in all
Citco administered funds in which they have investments.
CitcoOnline is updated daily. Investors in a Citco
administered fund can also obtain information about their
incentive fees and equalisation balances wherever
applicable, together with a complete net asset value and
performance history of a fund.

MANAGERS AND AGENTS
The final part of the CitcoWeb solution is AgentWeb, an
online service that calculates and tracks trailer fees. It was
developed to givemore transparency to investment
managers and agents. It is administered andmaintained by a
team of specialists and has an integrated and automatic
reconciliation with our Transfer Agency System. Such
customised online reporting for fundmanagers, investors
and agents is driving industry standards towards the highest
levels of transparency.
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FUND MANAGERS

Fast access to financial
statements, management
and incentive fee calculations,
portfolio reports by strategy
and special fund of hedge
fund reports

..................................................................................................................................................................................................
INVESTORS

A client portal that provides
real time reporting to investors
allowing clients to check pending
subscriptions, redemptions,
transfers, transaction history
and holdings

..................................................................................................................................................................................................
MANAGERS AND AGENTS

An online service that calculates
and tracks trailer fees
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Formore than 60 years the CitcoGroup of Companies has
offered a complete range of services to protect, preserve and
enhance clients’ assets. There aremore than 78 offices in
34 countries employingmore than 3,400 employees
worldwide. Citco’s reputation for independence and high-
quality client service has earned the trust of clients including
global banks, some of the world’s largest andmost
successful companies, institutional portfoliomanagers and
high net worth individuals.Many leading global financial
institutions have chosenCitco as their partner and service

provider, andmaintain long standing relationships with us.
Citco’s commitment to develop the best andmost secure
proprietary technology systems hasmade it one of the
world’s leading administrators ofHedge Funds and Funds of
Hedge Funds.

STRENGTH OF OUR
INDEPENDENCE:
THE CITCO GROUP

DUBLIN
CORK

LONDON

AMSTERDAM

LUXEMBOURG

HONG KONG

SINGAPORE
SYDNEY

GENEVA

MILAN

TORONTO

HALIFAX

BERMUDA

BAHAMAS
BVI

CAYMAN

MIAMI

SAN FRANCISCO

NEW YORK

..................................................................................................................................................................................................



CITCO FREES YOU TO DOWHAT
YOU DO BEST – MAKE SOUND
INVESTMENT DECISIONS THAT
DELIVER PERFORMANCE TO
YOUR CLIENTS
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AMERICAS

Citco Fund Services (USA) Inc.
350 Park Avenue, 29th Floor
New York, NY 10022, USA
Phone: +1 212 401 9600
Fax: +1 212 401 9683
newyork-fund@citco.com

Citco Fund Services (USA) Inc.
701 Brickell Avenue, 26th Floor
Suite 2600, Miami, FL 33131, USA
Phone: +1 305 577 0233
Fax: +1 305 577 0235
miami-fund@citco.com

Citco Fund Services (San Francisco), Inc.
560 Mission Street, 26th Floor
San Francisco, CA 94105, USA
Phone: +1 415 228 0390
Fax: +1 415 228 0335
sanfrancisco-fund@citco.com

Citco Fund Services (Malvern) Inc.
83 General Warren Boulevard
Suite 200, Malvern, PA 19355, USA
Phone: +1 610 232 1700
Fax: +1 610 232 1777
USA Toll Free: (866) 414 7166

Citco (Canada) Inc.
2 Bloor Street East, Suite 2700
Toronto, Ontario M4W 1A8, Canada
Phone: +1 4 16 966 9200
Fax: +1 416 966 9210
toronto-fund@citco.com

Citco (Canada) Inc.
5151 George Street
Halifax, Nova Scotia B3J 1M5, Canada
Phone: +1 902 442 4242
Fax: +1 902 442 4258
halifax-fund@citco.com

Citco Fund Services (USA) Inc.
Harborside Plaza 10, 3, Second Street
6th Floor, Jersey City, NJ 07311, USA
Phone: +1 201 793 5500
Fax: +1 201 793 1155

Citco Fund Services (Bahamas) Limited
One Montague Place, 1st Floor
East Bay Street, P.O. Box N-4906
Nassau, Bahamas
Phone: +1 242 502 5300
Fax: +1 242 393 4692
bahamas-fund@citco.com

Citco Fund Services (Bermuda) Limited
Mintflower Place, 8 Par-La-Ville Road
4th Floor, Hamilton, HM08, Bermuda
Phone: +1 441 295 7149
Fax: +1 441 295 0992
bermuda-fund@citco.com

Citco Fund Services (BVI) Ltd.
Wickhams Cay, P.O. Box 662
Road Town, Tortola
British Virgin Islands
Phone: +1 284 494 2217
Fax: +1 284 494 3917
bvi-fund@citco.com

Citco Fund Services
(Cayman Islands) Ltd.
89 Nexus Way, 2nd Floor, Camana Bay
P.O Box 31106
Grand Cayman KY1-1205
Cayman Islands
Phone: +1 345 949 3977
Fax: +1 345 949 3877
cayman-fund@citco.com

Citco Fund Services (Curaçao) N.V.
Kaya Flamboyan 9, P.O. Box 4774
Willemstad, Curaçao
Netherlands Antilles
Phone: +599 9 732 2000
Fax: +599 9 732 2001
curacao-fund@citco.com

EUROPE

Citco Fund Services (Europe) B.V.
Telestone 8, Teleport, Naritaweg 165
1043 BW Amsterdam, The Netherlands
or: P.O. Box 7241 - 1007 JE Amsterdam
The Netherlands
Phone: +31 (0)20 572 2100
Fax: +31 (0)20 572 2600
amsterdam-fund@citco.com

Citco Fund Services (Ireland) Limited
Custom House Plaza Block 6
International Financial Services Centre
Dublin 1
Ireland
Phone: +353 (0)1 636 7300
Fax: +353 (0)1 636 0466
dublinweb@citco.com

Citco Fund Services (Ireland) Limited
Tellengana House
Blackrock Road, 3rd Floor
Cork
Ireland
Phone: +353 (0)21 483 6600
Fax: +353 (0)21 483 6405
corkweb@citco.com

Citco Fund Services (Jersey) Limited
Le Masurier House, La Rue Le Masurier
St. Helier JE2 4YE
Jersey
Channel Islands
Phone: +44 (0)1534 756 700
Fax: +44 (0)1534 756 799
jersey-fund@citco.com

Citco Fund Services (Guernsey) Limited
3rd Floor, Nat West House, Le Truchot
St. Peter Port GY1 1WD
Guernsey, Channel Islands
Phone: +44 (0)1481 747 890
Fax: +44 (0)1481 727 669
guernsey-fund@citco.com

Citco Fund Services (London) Limited
7 Albemarle Street
London W1S 4HQ
United Kingdom
Phone: +44 (0)20 7290 1350
Fax: +44 (0) 20 7290 1390
london-fund@citco.com

Citco Fund Services (Luxembourg) S.A.
Carré Bonn, 20, rue de la Poste
L-2346 Luxembourg
Luxembourg
or P.O. Box 230 - L-2012 Luxembourg
Luxembourg
Phone: +352 26 02 36 400
Fax: +352 26 02 36 450
luxembourg-fund@citco.com

ASIA AND AUSTRALIA

Citco Fund Services (Hong Kong) Limited
15th Floor, 100 Queen’s Road Central
Central, Hong Kong
Phone: +65 6571 1000
Fax: +65 6220 2040
hongkong-fund@citco.com

Citco Fund Services (Singapore) Pte. Ltd.
10 Changi Business Park Central 2,
#05-01, HansaPoint
Singapore 486030
Phone: +65 6571 1000
Fax: +65 6571 1090
singapore-fund@citco.com

Citco Fund Services (Australia) Pty. Ltd.
Level 22, 45 Clarence Street
Sydney, NSW 2000
Australia
or P.O. Box R1825
Royal Exchange, NSW 1225
Australia
Phone: +61 (0)2 9005 0400
Fax: +61 (0)2 9005 0452
sydney-fund@citco.com

CITCO BANK

EUROPE

Citco Bank Nederland N.V.
Telestone 8 – Teleport
Naritaweg 165
1043 BW Amsterdam
The Netherlands
Or: P.O. Box 7241
1007 JE Amsterdam
The Netherlands
Phone: +31 (0)20 572 2200
fof@citco.com

Citco Bank Nederland N.V.
Dublin Branch
Custom House Plaza Block 3
International Financial Services Centre
Dublin 1, Ireland
Phone: +353 1636 7100
fof@citco.com

Citco Bank Nederland N.V.
Representative Office
1, place Longemalle
1204 Geneva, Switzerland
Phone: +41 22 818 68 19
fof@citco.com

CARIBBEAN

Citco Banking Corporation N.V.
De Ruyterkade 62
P.O. Box 707
Willemstad, Curaçao
Netherlands Antilles
Phone: +599 9 732 2322
fof@citco.com

Citco Bank and Trust Company Limited
89 Nexus Way, 2nd Floor
Camana Bay
P.O. Box 31105
Grand Cayman KY1-1205
Cayman Islands
Phone: +1 345 945 3838
fof@citco.com

Citco Bank and Trust Company
(Bahamas) Ltd.
One Montague Place, 1st Floor
East Bay Street
P.O. Box N-4906
Nassau, Bahamas
Phone: +1 242 502 5300
fof@citco.com

Citco Bank Canada
180 Duncan Mill Road
Suite 600 - Toronto
Ontario M3B 1Z6
Canada
Phone: +1 647 426 5500
fof@citco.com

CITCO FINANCIAL PRODUCTS

EUROPE
Citco Financial Products (London)
Limited
7 Albemarle Street
London W1S 4HQ
England
DDI: +44 (0)20 7290 1357
Fax: +44 (0)20 7290 1390
CFPFrontOffice@citco.co
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