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Appendix 1:  Client record sheet 
 

COUNSELLING IN SCHOOLS PROJECT: GLASGOW PHASE II 
Record Sheet 

 
 
Pupil ID G _ / _ _ _ / _   Male        Female     (please circle) 
 
 
School Year  S1 S2 S3 S4 S5 S6                (please 
circle) 
 
Referred by: Self    Parent   

Pastoral Care teacher(s) Form Teacher/Student Tutor 
Other Teacher  Other (please specify)  

 
Confidentiality explained     (please tick) 
 
 
Competent to consent to counselling     Yes     No   

   If “no”, parental consent sought             
 
 
Parental awareness:   Yes  No  Don’t know 
 
 
Agreed to participate in evaluation Yes  No   
 
 
Agreed to participate in interviews  Yes  No   
 
 
Onward referral: …………………………………………… (please specify, if any) 
 
 
Presenting issue: 
 
 
Developing issue: 
 
Issues: Insert one of following categories in the sections above (maximum three):  
Family  Relationships with teachers Relationships (other than parents and teachers) 
Behaviour related  Depression     Stress  
Anger  Bereavement   Self-worth  
Self-harm  Bullying    Eating Disorders   
Relationships with parents Academic   Other (please specify)  
       
Sessions:  (include date and code(s) below number) 
ABS  =   Absent from school A      =    Attended 
DNA  =   Did not attend C/C   =   Cancelled by counsellor 
C/S =   Cancelled by student   L           =   Last session 
Core =   Core form completed   E =   Evaluation form issued 
1  2  3  4  5  6  7 

 
8  9  10  11  12  13  14 

 
15  16  17  18  19  20  21 
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Appendix 3: Evaluation protocol 
 

PROTOCOLS FOR EVALUATION OF PHASE II GLASGOW SCHOOLS’ COUNSELLING 
PROJECT 

 
7TH OCTOBER 2005 

 
1. General 
 
1.1  This is a revised draft of the protocols devised by the counselling team for the 

evaluation of the pilot school’s counselling project on the basis of the initial 
implementation of the evaluation. Feedback on the successfulness/appropriateness 
of these protocols is very much welcome on an on-going basis. 

 
1.2 For reasons of reliability and validity, it is essential that counsellors do not modify or 

adapt the protocols outlined below and that each counsellor follows the same set of 
protocols. If there are any aspects of these protocols that a counsellor is unhappy 
with or feels does not work, they should inform the Project Manager, Susan McGinnis, 
and this can be discussed – and, if necessary, revised – at a Project-wide level.  

 
1.3 Counsellors should also be aware of the need to maintain a high response rate to 

these evaluation forms (around 70 percent in phase I of the Project) as a means of 
evidencing the on-going effectiveness of the Counselling in Schools Project. For the 
second phase of this project, funding bodies are paying particularly close attention to 
the outcomes of the evaluation, and the level of data gathered may play a critical role 
in the continuation of the project. In contrast to established counselling services, this 
service is still in its pilot phase, and the evaluation of the service is therefore a crucial 
aspect of what has been commissioned.  

 
1.4 The aim of these evaluation forms is not to evaluate individual practitioners, but to 

collect empirical data that can demonstrate the value of the therapeutic work being 
undertaken by the Schools’ Counselling Project. 

 
 
2.  Post-Counselling Questionnaires (PCQ) 
 
2.1  All clients who have consented to participate in the evaluation (see 3.1) will be asked 

to complete a post-counselling questionnaire at the end of their final counselling 
session. The only exceptions to this will be in cases where the counsellor judges that 
such a task would be extremely inappropriate or unhelpful to the client involved, or 
where a pupil has only attended a preliminary assessment appointment.  

 
2.2  This final session will be drawn to a close ten minutes before its normal ending time, 

to ensure that clients have sufficient time to complete the PCQ before leaving the 
counselling room (our experience is that when clients are asked to take away the 
form and send it back, the response rate is dramatically reduced). This will normally 
be communicated to clients at the beginning of the session. If a client decides mid-
way through a session that they wish to make that session their last session, the 
counsellor should endeavour to finish the session with time for the client to complete 
the PCQ. Where this is not possible, however, either for practical, professional or 
ethical reasons, the counsellor should follow the procedure outlined in 2.6. 
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2.3  Counsellors will explain to their clients that the questionnaire provides the service 
with essential information about their experience of the service, and that we would 
very much value their feedback. However, counsellors should attempt to present the 
evaluation in a neutral and un-biased manner, and not communicate to clients that 
the success of the pilot project is dependent on their positive feedback. 

 
2.4  All clients will be reminded that they have every right not to complete the 

questionnaire if they do not wish to do so, and that this will not in any way affect the 
quality of service that they receive. 

 
2.5 Pupils will be handed a stamped envelope along with the questionnaire, which will be 

addressed to the researcher. They will be asked to place the questionnaire in the 
envelope once they have completed it, to seal the envelope, and then to leave it on a 
chair/table in the counselling room so that the counsellor can post it directly back to 
the researcher. They should be reassured that the questionnaire is completely 
anonymous and confidential, and that the counsellor will not be able to identify them 
from their feedback. 

 
2.6 In exceptional circumstances, in which it is not apparent that a client who has 

consented to participate in the evaluation wishes to end counselling until the end of 
the session, the counsellor will give the client the questionnaire and the stamped 
addressed envelope, ask them to complete it as soon as possible, and ask them to 
put the envelope in a post-box so that it is returned to the researcher. In these 
circumstances, clients should be reminded of how much we value their feedback for 
the development of the project. 

 
2.7 In circumstances in which clients who have consented to participate in the evaluation 

leave counselling before a finally agreed session, the PCQ and the stamped 
addressed envelope will be sent to the pupil, with a note emphasising to the pupil 
how much we would value their feedback on the counselling service. These materials 
should be sent to the pupil in such a way that it is not at all apparent from its delivery 
that its contents are counselling-related. In these cases, the PCQ should be marked 
on the top left-hand corner ‘N’ (for non-agreed ending) by the counsellor before being 
sent out, so that the evaluation team is able to identify – and statistically analyse – 
those responses from clients who have terminated counselling before an agreed 
ending. 

 
2.8 In circumstances where a client who has consented to participate in the evaluation 

feels that they have had sufficient counselling ‘for now’, but would like to leave open 
the possibility of returning to counselling at some point in the future, they will be 
asked to complete a PCQ, but reassured that this does not in any way bar them from 
returning to counselling at some later date. 

 
2.9 To ensure the highest possible response rate and to minimise the problems of drop-

out, at the end of each academic term, all pupils who have consented to participate in 
the evaluation and who are attending counselling sessions will be asked to complete 
a PCQ (i.e. those pupils who do not explicitly intend to finish counselling at the end of 
that term as well as those pupils who do). Ideally, this will happen at the final session 
of the term, but if this is not possible for organisational reasons, then the pupil will be 
asked to attend an additional, brief appointment, to complete the PCQ (and Young 
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People’s CORE form, see below). If the pupil intends to continue counselling in the 
subsequent term, it will be explained to them that this in no way means that their 
counselling is coming to a close. All PCQ forms completed in this way will be marked 
with an ‘r’. If a pupil then returns to counselling in the subsequent academic term for 
three or more sessions, they will be asked to complete a further PCQ at the 
termination of their counselling (or at the end of the subsequent academic term). 
Through matching the handwriting on the form, this will then replace the data from the 
previous questionnaire.  

 
2.10 If pupils state on their PCQ both their current school year, and the year during which 

they attended counselling, then the latter statistic will be used. 
 
 
3.  Pre- and Post-Counselling Measures: Young People’s CORE v1 
 
3.1 At the beginning of the first session of counselling, all clients will be informed that an 

evaluation of the counselling service is currently being undertaken. It will be explained 
to them that the aim of this evaluation will be to see how helpful or unhelpful the 
counselling they receive is. It will be explained to clients that:  
• participation involves completing one brief questionnaire at the beginning of 

counselling and two at the end 
• it is entirely their choice whether to take part or not in some or all of the evaluation, 

and that not taking part will not in any way affect the quality of service they 
receive 

• that, in exceptional circumstances, some of the questions asked may be upsetting, 
but that they can talk to their counsellor or pastoral care coordinator about 
this 

• that all information they give will be treated as confidential and anonymous 
• that the anonymous data may be kept for further study, though they can ask for it to 

be destroyed at any point in the future 
 

Clients will then be asked if they have any questions about the evaluation and, once 
any questions have been answered, they will be asked if they would be willing to 
participate. If so, they will be asked to sign the informed consent form.  
 

 The only time in which this procedure will not be carried out is where the counsellor 
feels that this would be extremely inappropriate or unhelpful to the client involved, or 
where it is clear that a pupil will only be attending a preliminary assessment 
appointment. 

 
3.2 Clients should be handed the form to complete on their own, but they can also be 

offered the opportunity to complete the form with the counsellor. 
 
3.3 Either on completion of the session or prior to the session, the counsellor should write 

the client’s code on the back of the Young People’s CORE form. They should also 
complete the sections recording:  

• site ID: this will be ‘1’ 
• age 
• sex 
• client ID: letters will be for the school, with a new number for each client 
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• therapist ID: you should put your own code here 
• date form given 
• stage (normally this would be ‘F’ at the first session and ‘L’ at the last) 
• episode (this would normally be ‘1’, unless you are seeing the client again 

after a break, in which case it would be ‘2’, or ‘3’ if a third visit) 
Counsellors do not need to complete the ‘scoring’ section.  

 
3.4 Where counsellor and client have agreed a final session, clients who have consented 

to participate in the evaluation should be asked to re-complete the YP-CORE form at 
the beginning of this final session. Again, they can be offered assistance with 
completing the form. 

 
3.5 The counsellor should ensure that, on the back of this form, the client’s code is 

inserted, and that this matches the code that was written on to their pre-counselling 
form. Other sections on the back of the form, as in 3.3, should also be completed. 
Counsellors may find this most straightforward to do by completing the sections on 
the back of the form prior to the session, and then handing the form to the client.  

 
3.6 In circumstances in which it becomes apparent only mid-way though a session that a 

client who has consented to participate in the evaluation wishes to make this the final 
session, the counsellor should attempt to draw the session to a close fifteen minutes 
before the time that the session would normally end, such that the pupil can complete 
both the Young People’s CORE form and the PCQ. Where this is not possible, the 
counsellor should follow the protocol outlined in 3.7. 

 
3.7 In circumstances in which it is not apparent that a client who has consented to 

participate in the evaluation wishes to end counselling until the end of the session, 
the counsellor should give the client the Young People’s CORE form along with the 
PCQ, and ask them to return it in the same stamped addressed envelope. In these 
circumstances, it is important for the counsellor to ensure that the client’s code is on 
the back of the form, along with other relevant details. 

 
3.8 In circumstances in which clients leave counselling before a finally agreed session, 

the Young People’s CORE form will not be sent out to clients. 
 
3.9 Counsellors should return the completed Young People’s CORE forms to the 

Counselling Unit office on a regular basis, either by post or by hand: every month or 
every couple of months. At all times, they should be kept in locked cabinets. 

 
3.10 Counsellors should return the signed consent forms to the Counselling Unit office on 

a regular basis, either by post or by hand and separate from the YP-CORE forms: 
every month or every couple of months. At all times, they should be kept in locked 
cabinets. 

 
3.11 In circumstances where a client who has consented to participate in the evaluation 

feels that they have had sufficient counselling ‘for now’, but would like to leave open 
the possibility of returning to counselling at some point in the future, they will be 
asked to complete a Young People’s CORE form, but reassured that this does not in 
any way bar them from returning to counselling at some later date. If they do return, 
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the same client ID should be used for the client and this should be considered a 
second episode of counselling. 

 
3.12 To ensure the highest possible response rate and to minimise the problems of drop-

out, at the end of each academic term, all clients who have consented to participate 
in counselling and who are attending counselling sessions will be asked to complete 
a Young People’s CORE form (i.e. those pupils who do not explicitly intend to finish 
counselling at the end of that term as well as those pupils who do). Ideally, this will 
happen at the final session of the term, but if this is not possible for organisational 
reasons, then the pupil will be asked to attend an additional, brief appointment, to 
complete the PCQ (and Young People’s CORE form). If the pupil intends to continue 
counselling in the subsequent term, it will be explained to them that this in no way 
means that their counselling is coming to a close. Where Young People’s CORE 
forms are completed in this way, the counsellor should mark in the ‘stage’ box on the 
back of the form the number of the session in which the form was completed (or after 
which the form was completed) or the letter ‘d’ for ‘during therapy’. If a pupil then 
returns to counselling in the subsequent academic term for three or more sessions, 
they will be asked to complete a further Young People’s CORE form at the 
termination of their counselling (or at the end of the subsequent term). This will then 
replace the data from the previous form. 

 
 
4.        Interviews with clients 
 
4.1 In the first session of counselling, clients will be asked whether they would be willing 

to be contacting about the possibility of being interviewed about their experience of 
counselling. Counsellors may wish to ask pupils this after they have completed the 
YP-CORE forms, or towards the end of the first session of counselling. Pupils should 
be reassured that they will be interviewed about their experience of counselling, and 
not asked about the specific issues that they raised during counselling. 

 
4.2 Pupils will be told that this interview will take approximately half an hour; that it will 

take place once the counselling has finished; that if they agree to being contacted at 
this point, they can still refuse at a later date; and that only a sample of clients 
agreeing to be contacted will actually be contacted for an interview. Pupils should 
also be reassured that if they decide that they do not want to be interviewed, this will 
not affect in any way the quality of service that they receive.  

 
4.3      Pupils will also be informed that, if they are interested in taking part in these interviews, 

they will need to be contacted by a pastoral care teacher; and that this means at least 
one Pastoral Care Teacher will need to be aware of their attendance at counselling.  

 
4.4      If the pupil agrees to be contacted with a view to participating in post-counselling 

interviews, then the counsellor should make a note of this on the client’s record sheet. 
Once a date for interviewing has been established between the researcher and the 
Pastoral Care Coordinator at the school, the counsellor should then provide the 
school’s Pastoral Care Coordinator with the list of pupils who have said that they 
would be willing to participate in the interviews, such that the school’s Pastoral Care 
Coordinator can set up a series interviews for the researcher.  
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5.        Interviews with key pastoral staff 
 
5.1  In-depth qualitative interviews will be carried out with key Pastoral Care Staff at each 

of the participating schools in the end of the school year. The central questions for 
these interviews will be:  

 
∞ How helpful or unhelpful do you think the counselling service has been to your 

pupils? 
∞ In what ways do you think it has been helpful? 
∞ In what ways do you think it has been unhelpful? 
∞ Overall, how satisfied or dissatisfied are you with the counselling service? 
∞ In what ways satisfied? In what ways dissatisfied? 
∞ Which aspects of the counselling service do you think could be developed and 

improved? 
∞ Do you perceive any impact of the counselling service on the pupils’ learning?  If 

so, which impact do you perceive? 
• Motivation to attend school? 
• Ability to concentrate in class? 
• Motivation to study and learn? 
• Willingness to participate in class?  
• Overcoming barriers to learning 

∞ To what extent do you think that the counselling service is adequately integrated 
with the wider support services and the integrated support teams?  

∞ Do you feel that there are appropriate channels for members of these services to 
feed in to counselling? 

∞ Do you feel that pupils coming out of counselling will be appropriately referred on 
to these services? 

 
 
5.2 These interviews will be transcribed, checked and revised by the interviewer, and 

returned to the interviewee for checking and revisions. They will then be coded and 
analysed using the NVivo software package. 

 
6.  Pastoral Care Staff questionnaires 
 
6.1      All Pastoral Care Staff at each of the schools will be asked to complete a brief 

questionnaire towards the end of the academic year. This questionnaire will ask them 
to state roughly how many of their pupils have attended one or more counselling 
sessions, to evaluate how helpful or unhelpful they think this counselling has been to 
their pupils, the impact they perceived the counselling service had on pupil learning 
and their ability to overcome barriers to learning; the relationship they perceived 
between the counselling service and wider support services; what they perceived as 
the ‘added value’ of counselling; to state any ways in which they feel the counselling 
service could be improved, and to write any further comments on the counselling 
service. 

 
6.2      Pastoral Care Coordinators will be asked to distribute this questionnaire, together with 

an informed consent form, an information sheet, and two stamped addressed 
envelopes to each member of his or Pastoral Care Staff. Pastoral Care Staff will then 
be asked to return the questionnaire anonymously (there are no identifying features 
on the evaluation form) and the informed consent form directly to the Counselling Unit 
in two separate envelopes.  
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7.        Interviews with Joint/Integrated Support Teams 
 
7.1.    Telephone interviews will be carried out with a sample of members of the 

Joint/Integrated Support Teams across the schools. The central questions for these 
interviews will be:  

 
∞  What is your role in the school? 
∞  What contact/relationship do you have with the counselling service? 
∞ To what extent do you feel able to refer pupils in to the counselling service? 
∞ To what extent do you feel confident that the counsellors would refer pupils to you 

and other support services if appropriate? 
∞ What do you think that might be done to increase integration between the 

counselling service and wider pastoral care services? 
∞ How valuable or not valuable do you think the counselling service is at your 

school? 
∞ Is there anything else you’d like to say about the counselling service? 

 
 
7.2.  The Pastoral Care Coordinators of each school will be contacted and asked for the 

names of the members of the Joint/Integrated Support Teams of their schools.  From 
this list, a sample will then be selected using the principles of ‘maximum variation’ in 
relation to their support roles in the school. Initial contact with members of this sample 
will then be made by email/letter, including an information sheet and consent form, 
asking the JST members to contact the researchers if they are willing to participate. If 
the members of the joint support team agree, a time will then be set up for an 
interview.  

 
7.3.    These interviews will be recorded, coded and analysed using the NVivo software 

package by the lead evaluator.  
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COUNSELLING SERVICE RESEARCH: INFORMATION 

 

As part of the counselling service, we are currently carrying out 
research to find out how helpful or unhelpful the service is and how we 
might be able to improve it. 
 
Taking part in the research consists of filling in a brief questionnaire at 
the beginning of the counselling and two further ones at the end.  
 
It is entirely up to you to take part in the research, and you can stop 
taking part in some or all of it at any time you want to without explaining 
why. This will not in any way affect the counselling you receive. 
 
Some of the questions we will ask you are quite personal, and there is a 
very small possibility that you might be a bit upset by answering some 
of them. If you do so, though, you can talk to your counsellor about it 
further. 
 
All the information that you give us will be treated with the utmost 
confidentiality and your anonymity will be respected at all times.  
 
We would also like to keep records of your answers for further studies, 
though you can ask for this data to be destroyed at any point. 
 
If you have any questions about this, please ask your counsellor. 
 
If you are willing to take part in the research – and remember that you 
do not have to -- please sign the consent form before completing the 
questionnaire. 
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INFORMED CONSENT FORM 
 
I have been told about the purpose and nature of the research 
into the counselling service and am willing to take part. 
 
 
 
Signature………………………………………………………………………………………………… 
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YOUNG PEOPLE’S VIEWS OF THE EFFECT OF COUNSELLING ON THEIR STUDIES 

INFORMATION 

Hi my name is Nathalie. Thank you for showing an interest in taking part in this study. 
This sheet will tell you more about the research I am doing. 
If you need to know more please contact me (Nathalie Ogden) on xxxxxxxxxxx or 
xxxxxx@hotmail.com  

 
Why am I doing this study? 
To try to find out: 

∞ if counselling makes any difference to school life and school work 
∞ if the counselling service is useful 
∞ how to make the counselling service better 

 

What will you be asked? 
∞ to think about how counselling helped or didn’t help your school work 
∞ to think about how counselling helped or didn’t help your life at school 
∞ you will not be asked to talk about the problems you discussed with your 

counsellor 
 

What will the interview be like? 
∞ It will last up to half an hour 
∞ It will be like a relaxed chat 
∞ Our chat will be recorded 
∞ You can stop our chat at any point 
∞ You do not have to say why you want to stop 
∞ If you get upset I will check if you want to speak to your pastoral care 

teacher or your counsellor 
∞ Your counsellor will be in school on the same day as your interview. This means 

you can see her if you need to 
 

What happens to the recording? 
∞ What you say is confidential.  No one else will hear our chat or see my notes 
∞ I will listen to the recording and write down the main points 
∞ The main points will be used in reports for my coursework and the counselling 

service.  
∞ Your name will not be written on any of the reports 
∞ No one will know who said what 
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If you are happy to take part: 
∞ please tick yes on the next page 
∞ sign the form  and return it to (contact name) in the office. 
∞ If you do not want to take part, please tick no, and return it to (contact name) 

 
 
To be completed by the pupil 
 
I have read the information for the ‘Young people’s views of the impact of counselling 
on their studies’ study. 
 
I understand the purpose of the study and how it will be carried out. 
 
Please tick one box. 
 

�  Yes.  I would like to take part in this study 

 

�  No.  I do not want to take part in this study 

 
 
 
 
 
 
 
 
NAME____________________________________ 
 
 
SIGNATURE_______________________________ 
 
 
DATE_____________________________________ 
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PROTOCOL FOR INTERVIEWS WITH YOUNG PEOPLE 

• Welcome 

• Many thanks for coming – much appreciated 

INFORMED CONSENT 

• Just begin by going over a few things 

• Introduce who I am:  

• Aim of interview:  

• Just want to quickly go over practicalities of interview before we begin:  

•it will last for up to half an hour 

•it is not about the issues you took to counselling, but about your view of the 

impact, if any, of counselling on your studies 

 

• I will be asking you some questions:  

•there are no right or wrong answers (so you are absolutely free to say, for 

instance, that you didn’t like counselling) 

•what’s most important for us is that you tell us what you really think 

•you are absolutely free not to answer any questions, you don’t need to say 

why – just say ‘pass’ 

•you can also get up and leave at any time and don’t need to say why 

•the whole meeting is being recorded – as stated in initial letter 

•let me know if you want a copy – I will send it to you 

•after transcribing and analysing, some of what you said may be used in a 

research report 

•your anonymity absolutely guaranteed – I will never use your name 

•you can ask me to stop recording, or to destroy the tape, and you don’t 

need to give a reason for doing so 

•everything that you say in interview will be treated as completely confidential:  

•nothing you say will be told to your teachers, parents or counsellor 



Appendix 7b: Interviews with clients – interview protocol  
 
 

•the only exception, which is requirement, is if you tell me about 

experiences of abuse that you haven’t told anyone about before, in 

which case we’ll need to talk about passing this information on 

•but, given that we will not be talking about specific issues, that 

will be very unlikely to happen 

• If, at any point during interview, you feel upset or any discomfort, let me know, 

and we can talk about that 

• The School Counsellor will also be available if you want to talk 

anything through with them. 

•again, though, given that we won’t be talking about specific personal 

issues, it is very unlikely that this will arise. 

• Finally, the fact that you have turned up now doesn’t mean you have to 

take part, you can still decide not to take part now and leave, without giving 

any reason.  

• ‘Are you ok to continue?’ 

 

QUESTIONS 

• What year are you? 

 

• How long ago did you finish counselling? 

 

• How long did you go to counselling for? Roughly how many sessions? 

 

• When you first came to counselling were things that brought you to counselling having 

an impact on school and your schoolwork? 

   
• In what way were the things that were bothering you affecting school and your 
schoolwork? 
 
• Did your counselling make a difference to your schoolwork or how you were at school? 
In what way? 
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• Did your counselling have an impact on any other difficulties you were having at school? 
In what way? 
 
• Do you have anything further that you would like to say about the affect of your 
situation on school, or your schoolwork or about the impact of the counselling on school? 
 
Debriefing 
 
• Do you have any questions or comments about the interview? 
 
• Do you have any questions about what happens next? 
 
The student will be reminded that I am happy to send a copy of the transcript to them 
and they are welcome to make comments or corrections. 
 
They will be reminded that the school counsellor will be available should they wish to 
speak to them about anything arising from the interview. 
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Drawing on the work of psychotherapy researchers Robert Elliott, Clara Hill and colleagues, 
the following scheme has been proposed for the write up of qualitative thematic analysis 
when describing the ‘weighting’ of codes or categories (i.e. the number of interviews that the 
code/category appeared in). The intention is to use ‘plain English’ terms to describe the 
frequency of occurrence. For example the term ‘around half’ is used to describe 50% plus or 
minus one interview, and ‘nearly all’ is used to describe 100% minus one or two interviews.
 The table below sets out the proposed scoring scheme for studies with various 
numbers of participants, from 6 to 20. It is not envisaged that this scheme is applicable to 
studies of less than 6 participants, however the scheme could well be extended beyond 20. 
The scoring tends to be pessimistic, such that ‘Around half’ equates to a half and slightly more 
rather than a half and slightly less. Additionally, the ‘Nearly all’ is restricted to All-1 until there 
are more than 11 participants in a study. 
 

 

  Number of participants (6 – 11) 

  6 7 8 9 10 11 

‘All’ All participants 6 7 8 9 10 11 
‘Nearly All’ 100%-1 participant 5 6 7 8 9 10 
‘Most’ 50%+1 to 100%-1  4 5 5-6 6-7 7-8 7-9 
‘Around Half’ 50%+1 participants 3 4 4 4-5 5-6 5-6 
‘Some’ 3 to 50%+1 participants - 3 3 3 3-4 3-4 
‘A couple’ 2 participants 2 2 2 2 2 2 
‘One’  Only 1 participant 1 1 1 1 1 1 

  Number of participants (12 – 17) 

  12 13 14 15 16 17 

‘All’ All participants 12 13 14 15 16 17 
‘Nearly All’ 100%-2 participants 10-11 11-12 12-13 13-14 14-15 15-16 
‘Most’ 50%+1 to 100%-2  8-9 8-10 9-11 9-12 10-13 10-14 
‘Around Half’ 50%+1 participants 6-7 6-7 7-8 7-8 8-9 8-9 
‘Some’ 3 to 50%+1 participants 3-5 3-5 3-6 3-6 3-7 3-7 
‘A couple’ 2 participants 2 2 2 2 2 2 
‘One’  Only 1 participant 1 1 1 1 1 1 

  Number of participants (18 – 23) 

  18 19 20 21 22 23 

‘All’ All participants 18 19 20 21 22 23 
‘Nearly All’ 100%-2 participants 16-17 17-18 18-19 19-20 20-21 21-22 
‘Most’ 50%+1 to 100%-2  11-15 11-16 12-17 12-18 13-19 13-20 
‘Around Half’ 50%+1 participants 9-10 9-10 10-11 10-11 11-12 11-12 
‘Some’ 3 to 50%+1 participants 3-8 3-8 3-9 3-9 3-10 3-10 
‘A couple’ 2 participants 2 2 2 2 2 2 
‘One’  Only 1 participant 1 1 1 1 1 1 
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[Date] 
 
 
Dear [name of the liaison person] 
 
Re. Evaluation of the Glasgow Counselling in Schools Project: Interviews with Pastoral Care 
Staff 
 
 As you will be aware, the Counselling Unit at the University of Strathclyde is currently 
carrying out an evaluation of the Counselling in Schools services that we have established at ten 
Glasgow secondary schools, and as part of this evaluation we are planning to interview members of the 
Pastoral Care Staff at each of the schools involved.  
 
 The aim of this research is to find out how Pastoral Care Staff perceive the effectiveness of the 
counselling service, particularly with respect to its impact on educational outcomes. More detailed 
information about the interview is given on the enclosed information sheet.  
 
 We would be very grateful if you would be willing to take part in this study. If you are happy 
to, please contact us by email or phone on the address/numbers below to arrange an interview date.  
 
 If you would like further information, please do not hesitate to contact us. 
 
 
 
With best wishes, 
 
 
Dr Mick Cooper 
Chief Investigator, Professor of Counselling  
 
Elizabeth Freire 
Research Assistant, Clinical Psychologist 
 
Phone number:  xxxxxxxx 
e-mail: xxxxxxxxxxx 
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Information about the Evaluation of the Glasgow Counselling in Schools Project:  
Interviews with Key Pastoral Care Staff 

 
 The Counselling Unit at the University of Strathclyde is currently carrying out an evaluation 
of the Counselling in Schools services that have been established at ten Glasgow secondary schools. 
This project is funded by Greater Glasgow NHS Board, Healthy Cities Alliance, and the secondary 
schools involved. This aspect of the evaluation aims to develop an understanding of the views of key 
Pastoral Care Staff in regard to the effectiveness of the counselling service, particularly with respect to 
its impact on educational outcomes. More specifically, this part of the evaluation aims to identify: 

∞ how helpful key Pastoral Care Staff believe the service has been to their pupils, 
∞ what they see as the areas for development of the service,  
∞ what they see as the perceived impact of the counselling service on pupil learning, 
∞ what they perceive as the relationship between the counselling service and wider support 

services, 
∞ what they perceive as the value and/or limitations of the “person-centred” counselling 

approach in-school,  
∞ what they perceive as the ‘added value’ of counselling, 
∞ (for schools in the SELF pilot scheme) What they perceive as the possible relationship 

between the counselling service and the SELF assessment system (Social and Emotional 
Learning Framework) 

 
 This evaluation is a key element of monitoring the impact of the counselling service, 
particularly on educational outcomes, and hence finding ways of improving the service. 
 Participation in this study will involve being interviewed for approximately one hour and, in 
order to ensure the anonymity of the pupils attending counselling, participants will be invited not to 
identify specific pupils but to talk only on a generic basis. All information the participants give will be 
treated as confidential and anonymous. The interview will be recorded and its transcription will be 
heard/read by the researchers and the person appointed to transcribe the interview. The recording and 
its transcription will be kept in a secure location, and the researchers will take every effort to ensure 
that any material used for publication purposes will be anonymised. Participants are free to withdraw 
from the study at any time, for any reason; and can request that any data they have given be destroyed. 
Participants will also have an opportunity to talk about their experience of the interview. At the 
beginning of the interview, you will be asked to sign an informed consent form, detailing this 
information. 
 If you would like further information, please do not hesitate to contact us at the e-mail 
xxxxxxxxxxx  or on the telephone number xxxxxxxxx.   

If you would like to talk to an independent person about this study, please contact the 
Secretary of the ethics committee, Gwen McArthur, on xxxxxxxxxxxx.  
 
Mick Cooper, Ph.D., Chief Investigator, Professor of Counselling, University of Strathclyde 
Elizabeth Freire, Clinical Psychologist, Research Assistant. 



Appendix 9c: Interviews with key Pastoral Care Staff – interview protocols 

EVALUATION OF COUNSELLING SERVICE RESEARCH 

 

PASTORAL CARE STAFF VIEWS 
 

PROTOCOLS 

 
 
*** Turn on recording equipment 
 
Thank you for agreeing to participate in the interview 
 
 
Information 
 
• Currently carrying out evaluation of counselling service with various strands 
 
• Evaluation will be essential in determining whether service is continued or not. 
 
• Hope that you have seen evaluation of phase I, to get some idea of how data will be 
used.  
 
• Current interview is part of study looking at views of pastoral care coordinators and key 
pastoral care teachers to counselling, specifically looking at views on:  
• overall effectiveness 
• impact on learning 
• ways to improve it 
 
• Interview will probably last 45 mins – 1 hour (how long do you have?) 
 
• For reasons of anonymity, please don’t identify specific pupils – just talk generically 
 
• All information you give will be treated as confidential and anonymous.  
 
• Interview will be recorded, and recording will be heard/read by the researchers and the 
person appointed to transcribe the interview.  
 
• Interview always kept in secure place, and separate from any identifying details of 
interviewee.  
 
• Any quotes used from the interview will be used in such a way so that speaker or any 
students are non-identifiable.  
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• Just to remind you that you’re free to withdraw from the study at any time, for any 
reason;  
 
• And at any point you can request that any data they have given be destroyed.  
 
 
 
 
 
 
 
 
 
Get signed informed consent form 
 
In focus groups, get names of each respondent – ask them to say name where possible 
 
 
Questions  
 
How helpful or unhelpful do you think the counselling service has been to your pupils? 
 

• In what ways do you think it has been helpful? 
 

• In what ways do you think it has been unhelpful? 
 
 
Overall, how satisfied or dissatisfied are you with the counselling service? 
 

• In what ways satisfied? 
 

• In what ways dissatisfied? 
 
 
Which aspects of the counselling service do you think could be developed and 
improved? 
 
 
How useful/appropriate do you think it is to be using a ‘non-directive’, ‘person-centred’ 
approach to counselling?  
 

• What do you see as the strengths and limitations of such an approach?  
 
 
Do you perceive any impact of the counselling service on the pupils’ learning?   
  If so, which impact do you perceive? 
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• Motivation to attend school? 
 

• Ability to concentrate in class? 
 

• Motivation to study and learn? 
 

• Willingness to participate in class?  
 

• Overcoming barriers to learning 
 
 
To what extent do you think that the counselling service is adequately integrated with the 
wider support services and the integrated support teams? Particularly:  
 

• Educational psychology 
 

• Clinical psychology? 
 

• Nursing 
 

• social work 
 

• key workers 
 

• parents/young person 
 
 

• Do you feel that there are appropriate channels for members of these services 
to feed in to counselling? 

 
• Do you feel that students coming out of counselling will be appropriately 

referred on to these services? 
 
 
 
 
[In schools that are part of the SELF pilot scheme] What do you see as the potential 
relationship between the counseling service and the SELF assessment system? 
 
 
 
How did you experience this interview? 



Appendix 10: Pastoral Care Staff Questionnaire 
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Appendix 11a: Integrated/Joint Support Team Members – letter to potential respondents 

 
 

 
 
 

[Date] 

 

  

 

 

Dear [name of the Pastoral Care Coordinator], 

 

Re. Evaluation of the Glasgow Counselling in Schools Project 

 

 

 

Thank you very much indeed for your recent participation in the evaluation of the counselling 

in schools service.  As you may be aware, the next steps in the evaluation will involve questionnaires to 

be sent out to the Pastoral Care Staff and interviews to be conducted with members of the Joint Support 

Teams. Therefore, we need to know how many pastoral care staff there are at [name of the school] so 

that we can send you the questionnaires.  Also, we would very much like to know the names of one or 

two members of your Joint Support Team, who we could talk to about their views on the counselling 

service. This may be the school nurse, psychologist, or other member of the team.  You may send your 

reply to xxxxxxxxxxx 

 

We would appreciate very much your help on these. Please do not hesitate to contact us if you 

have any questions. 

  

 

 

 

Best wishes, 

Elizabeth Freire 

 



Appendix 11b: Integrated/Joint Support Team interviews – interview protocols 

 
 

EVALUATION OF COUNSELLING SERVICE RESEARCH 
 

JOINT SUPPORT TEAMS VIEWS: INTERVIEW PROTOCOLS 

 
Thank you for agreeing to participate in the interview 

 

Information 
 
• Currently carrying out evaluation of counselling service in all schools with various 
strands to evaluation  
 
• Evaluation will be essential in determining whether service is continued or not. 
 
• Current interview is part of study looking at views of joint support team members 
 
• Interview will probably last 10 mins 
 
• All information you give will be treated as confidential and anonymous.  
 
• Interview will be recorded, and recording will be heard/read by the researchers and 
the person appointed to transcribe the interview.  
 
• Interview always kept in secure place, and separate from any identifying details of 
interviewee.  
 
• Just to remind you that you’re free to withdraw from the study at any time, for any 
reason;  
 
• And at any point you can request that any data they have given be destroyed.  
 
Check whether signed/received an informed consent form – if not, encourage 
for it to be returned 
 
*** Turn on recording equipment 
 
QUESTIONS 
 
• What is your role in the school? 
 
• What contact/relationship do you have with the counselling service? 
 
• To what extent do you feel able to refer pupils in to the counselling service? 
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• To what extent do you feel confident that the counsellors would refer pupils to you 
and other support services if appropriate? 
 
What do you think that might be done to increase integration between the counselling 
service and wider pupil support services? 
 
How valuable or not valuable do you think the counselling service is at your school? 
 
Is there anything else you’d like to say about the counselling service? 
 

 




