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& Con.1540(b)-13. (OLD COURSE) 'JS-2403
,’: s fBoL Students ] (3 Hours) [Tothl Marks : 100
- : (1) Al students of IDOL admitted upto the year 201 0-11 should anen:A\Section ]
and Section I 1
(2) Figures to the right indicate full marks. '
i Sectlon | CoT
1. Explain the following terms / concepts in about 30 words (any eight) :— ' 16
(a) Product Life Cycle .
{b} Let ship order
(c) SEZ
(d) Anti-dumping duty
(e) Core Product
(fy Exports Under Bond -
(9) G.R.fom '
1 (n) Skimming Pricing Strategy
' (i) Seed Capital Scheme
(j) Negative list of exports
a"‘ . (k) Towns of Export excellence
" ‘ . () Give full form of :—
£ (i) IRMAC
(i) OPEC
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owing i— ) 1€
5 of Export Marketing.
- faced by Indian exporters in overseas market,
:he functioning of WTO. A ‘
SAARC.

+ following :— 16’

5 and demerits of Direct Exporting ?
~ ot export houses,
_nnoparks.
7hts of Foreign Trade Policy.

- {ollowing :— 16
. .actors determining export price.
sdure to obtain post shipment credit.
: of commercial bank in export promotion.
ninimum FOB Price in US $ from the following information :
50/-)
factory cost’ -~ ¥ 1,60,000/-
ortation ~ ¥ 1,30,000/-
) charges ¥ 1,10,000/-
. contribution 10% of FOB Cost
‘rawback 10% of FOB Price

9. cdlewi g e oo the following i — 16
“arent types of letier of credit.

ice provided by Customs House Agent to the exporters.
Marketing Development Assistance
() - .ance of i—
:ale of origin
~..mercial Invoice.

Section |l

8. Yrtnr + four of the following :— 20

{r o <actor Exports
r- «i shipping formalities
4

e of Exim Bank.
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- y t.. (3 Howrs) [ Total Marks ; 100
st T « (BERRe g Ll i ‘
Tl R E&"fj\yﬁ;qu?sﬁqns, with a minimum qf two c‘;_tle%t_xons_ from

Ay Jﬂiﬂl’f Blont FEARS vzt sl sah
g - | Siatiod (1) sires to the right indicate fylkimarks, ..o - - e .
e op Nswers 10 both sectignd should be written in the same-pnswer book.

M A JHE

e Segtiop;] ,

i - ."" . - f & L3 rgE,w ’ [y . r de 20
jefly.the asscis and lia ;}g};es.oggg, mezcipl. banks and explain the trade

H“uiéroﬁjéctiveé‘oflitéﬁiduy”éﬁ ,pgﬁtabmry: / _

. ' X¥ 3

:(a)" Distass the rect t'ff:jap 3 in ﬂg_se[y_c Bank of India’s monetary management. 10
m B

(b) Explain the différent models of jﬂl;ﬁff&’ﬁh"&%‘é’;rﬁ f’;i‘dié;"‘" 10

. Explaim the following :~ 7
: (s) Constituents of the organised segment cf Indran money market. 10
) (b) Significance of capital market in econpmic development. 10

R 4 Write noles on any two of the followirg :— 20
(s) New technology in banking in India

() Composite credit

(c) Role of SERI

(d) Derivatives market.

Section II

(a) Discuss the causes of increase in public expenditure in India in recent times. 10
(b) Deseribe the burden of external public debt.

10
6. Exphin the following
20 {a) Gains frcm international trade. = 10
(b) Functicns of World Trade Organisation. 10
7. (a) Bxplain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market. 10
8. Wiite notes on any two of the following :- 20
% ) Sources of public revenue
() Concepts of deficits
.- (¢) Causes of disequilibrium in balance of payments.
: (d) Reserve Bank of {ndia and exchange rate inanageinent.
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()=, bt any five questions, with 8 minimum of two questions from |
BN e NEgeaion FIS FIRt speetl e e e T
= (0) Figures to the right indicate fyllimarks, .- -
! (3}23?&-‘

Hswers {o both sectigny shonld be written in the same- ';ms_wer”bp_bk.

Lt '

vl y S,e’:t'ggg

* Hﬁ ih $ric y the assets an d ljabilities.0 ¢on U}P.Edﬂl.».bm:?:l.‘?‘--an:d cxplain_ the t_r_ng 20
S! J?ff “t%vi:émt%‘ilg”c' objéctives of 11“&‘21&%%&5% i

profitability. . : :

1,7 (a) Discuss the reg: t*ﬁ‘}i‘i‘ 3 in Reserve Bank of India’s monctary management. 10 |
¢n n'[!o'gicig i

[y (b) Explain the différ Stuifcrofinance in fodia. ~ 10
13 Explain the following :-
: (2) Constituents of the organised segment of Indian money market. 10
(b) Significance of capital market in economic development. 10
4. Write notes on any two of the following :— 20 .
(2) New technology in banking in India ‘
Y (b) Composite credit
(c) Role of SEBI
1 ! (d) Derivatives market.
1 Section 11

5. (a) Discuss the causes of increase in public expenditure in India in recent times. 10

. (b) Describg the burden of external public debt. 10
6. Explainthg.Jollowing i~ ‘
(a) Gains fromjifternational trade. 10
(b) Functions df World Trade Organisation. 10
7. (a) Explain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market. 10
8. Write notes on any two of the following :~ 20
g (s) Sources of public revenue
: (b) Concepts of deficits
(o) Causes of disequilibrium in balance of payments.
i (d) Reserve Bank of India and exchange rate management.
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swers 1o both sectignd should be written in the same- pmswcr book.

Segtjpp:d

el ,Dﬁg@! ¥:the assets and labilities of commercipl banks and explain the trade 20
0 bdwei.%?tgeﬁobpjechves “of If C[l‘}l gty“dn ;?roﬁt&glhty | g

o pe '(a) Discuss the re ] se;vo Bank of India’s monetary managernent 10
:2 (b) Explain the d %l@}ﬂm or TIETC ﬁnance in Indnar ' | 10

3. Explain the following :—

(3) Constituents of the organised segment of Indian money market. 10
) (b) Significance of capital market in economic development. 10
) 4. Write notes on any two of the following - 20
or () New technology in banking in India
" r (b) Composite credit

(c) Role of SEBJ
(d) Derivatives market.

Section II

5. (a) Discuss the causes of increase in public expenditure in India in recent times, 10
(b) Describg the burden of external public debt. 10

6. Explain the following :— _
(2) Gains from international trade. 10
(b) Functions of World Trade Organisation. 10
7. (a) Explain the determination of equilibrium exchange rate. 10
(b) Discuss the functions of foreign exchnage market, 10
8. Write notes on any two of the following :— 20

(s) Sources of public revenue

(b) Concepts of deficits

(¢) Causes of dlsequilibrium in balance of payments

(d) Reserve Bank of India and exchange rate management.
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“MREVISED COURSE-QId Pattern)

~NE, (l) All questions wre compulsory. - g o7
& (2) Figures 1o the right indicate full marks.

Section 1

1. Define *Marketing’. Discuss its scope,
OR
Whai is Marketing Information System 7 Explain its features.

2. What is Market Segmentation ? Fnumerate its impertance,
OR

technigues of CRM. f’

their products ?

Jabrary
Insteote of Distinee Education

T g e —

;’;"" . ) ‘M' H4 R.m ! w d m B.LJLJII.: $ i

) Q3 HO_urS) { Total Marks : 100

!
(3) Answers to both the sections should be writien in the same answer-book. -

How dacs the SMART retaler used brand Positioning Strategy in marketing of S

J5-2198

10

10 i

What do you meuan by ‘Custemer Relationship Management” 7 Discuss various

3. Whatis Prncing ? Explain the factors influencing pricing. 10
1L OR
What is promation mix 7 Discuss the importance of prometion mix.
4. What is service marheting 7 Explain the difficulties in marketng of services. 10
OR .
What is Rural Markeling 7 Explain its features.
5. Write short noies *noany two ol'the foliowing ;- 10
(a) Selling voncept of rarketing
(b) Factors influencing consumer behaviour
(c) Markeung channels for consumer goods
(d) Green marketing
OR
Read the follov.ng ease and answer the guestions given below -

Indian retailer *SMART Furnitures’ operates in a luxury product home furnishing and
furniture — ard made it a reasonably priced alternative for the mass markel, SMART
supports ils low prices having customers self-serve, deliver and assemble the products
themselves. SMART also gains 4 paint of ditference through ity product olletingy it
introduced some of miast new designs at towest price Tealso runs an excellent restaurm
offers child-care facility and special discount to'the members under their membersinp
programme. SMART has developed its iepuation on the notion that India Produce good,
safe and gualily products for the masses.

* Questions :-
. Whatis *Arand Positiomng™ 7 State major Posilioning Slrategies. 5
o
2,

[ TURN OVER
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Section I

. swesource Management' 7 Explain its nature.
. . OR .
-1 7 Dikcuss the ViTious steps In the selection procedure.

1 Resource Development” 7 Explain its imporiance.
OR
aance Appraisal’ 7 Describe its merits.

iip 7 Discuss briefly various slyles of leadership.
OR g
stion'. Explain Maslow's ‘Theory of Motivation'.

-1 Resource Accounting'?  Explain its advantages and himitations.
OR
RIET l".v.::sgt':rcu Andit’ 7 Discuss s scope.

)
notes on gny two of the following -
(&7 Luurces of Recruitment
ih Fypes of Interviews
“- 1 mployece Morale
.1in Building.
OR
. tiie lollowing case and answer the guestion given below -
sociates ~ one of the major accounting finns — provides zccounting, auditing
.vices. Majority of its employces are Chartered Accountants. The company
wus plans for expansion in view of boom in constultancy industry. Company's
i promoling within the firm. Therefore, company mvests heavily on training
~wvees. Most of its employees are trained through company 's.training colleges.
ity of training investment of the company is on tcchnical and procedural
tHowever, R. K. Associates has problem in attracting dynainic and energelic
from Colleges and Universities. This siluation discoverages clients to continue
“rinching of new clients with R. K. Associates. This situation o saine extent is due
"l in, fast out’ style. Employees of the company gradually leam to interpret the
~~~ds and inlerpersonal skills,
nning colleaes, therefore, supgested to provide training in inteipersonal skills
« -or managers of the company feel thal much investment in traming is unneceessary
+ soiie of the trained employeces join other organisations,

csuushions
1

vk

What is the role of training in the development of an organisation 7

Will training correct the problem of interpersonal relations 2 How ? Sugg 1

measures {or the retention ot ermployees.

a3 fub 1
Con,
10,
) -
11
10 |
10
2,
10
3
4
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Con. 235-13. (REVISED COURSE-OLD PATTERN) . J8-2375

(3 Hours) [ Total Marks : 100
4 o .

N. B.: (1) Attempt any five questions, with a minimum of twe questions from
_ each section. '
- (2) Figures to the right indicate full marks.
(3) Answers to both sections should be written in the same answer book. = -

) Section I

< 1/ Describe briefly the asscts and liabilities of commercial ban d explain the trade 20
off between the objectives of liquidity and profitability.

0 X .
L 2. ﬂ)/iscuss the recent changes in Reserve Bank of India’s mopgtary management. 10
‘ xplain the different models of microfinance in India. 10
3. Explain the following :-
(a) Constituents of the-organised scgment of Indian moncy market. 10
(b) Significance of capital market in economic development. 10

4. Write notes on any two of the following :— 20

(G()’New technology in banking in India @
Composite credit é
{¢) Role of SEBI '
(d) Derivatives market.

B

Section II

5. (a) Discuss the causes of increase in public expenditure in India in recent times. 10
(b) Describe the burden of external public debt. 10

6. Explainthe following :-

/}kg}}":ins from international trade. @ 10 .
F

unctions of World Trade Organisation.@ 10
7. Explain{‘w determination of equilibrium exchange ratc.@ 10
iscuss the functions of foreign exchnage market 19
8. Write notes on any two of the following :- 20
(a) Sources of public r¢venue : .
(b) Concepts of deficits '
(c) Causes of disequilibrium in balance of payments.
(d) Reserve Bank of India and exchange ra'e management.
-’-ﬂ
[ TURN OVER 0
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€ Con. 1779(a) & (b)-13. (REVISED COURSE - OLD PATTERN) JS-2507
1JS-2507-08}
For Regular Students] S (m Hours) 7 ({Total Marks : 80
For lDOL Students] (3 Hours) [Total Marks : 100

N. B, = "(1) All questions are compulsory
(2) Regular Students enrolled pnor to acadmeic year 2011-12 only should
answer Section I of 80 marks in 2% hours.
(3) IDOL and Qther Students should ‘answer both the Sections within
* 3 hours for 100 marks. '

‘ Section I .
o I. Explain bricfly the followmg terms (any elght) - 16 '
' (a) Product Rescarch (g} Consumecr Panel
(b} Motivation Research (h)" Garbage Analysis
(¢) Sccondary Data (1) Telephone Survey
lo (d) Test Marketing (3) Shop Audit
lo (e) Oral Report (k) Editing.
| () Analysis of Data
lo I 2. Answer any two of the following :— 16
(a) Explain the limitations of Marketing Rescarch.
te (b) What is Marketing Information System ? Explain it’s Components.
. (c) Discuss the scope of Marketing Rescarch.
Jo
-41Lr 3. Answecr any two of the following :— 16
’ (a) Explain the nature of Consumer Research,
f (b) Discuss the merits and demerits of Primary Data,

(¢} What is qucstionnaire 7 What arc the essentials of a good questionnairc ?

4. Answer any two of the following :— 16
(a) What is Sampling ? Explain any three methods of sampting.
(b) Ditinguish between Hand Tabulation and Machine Tabulation.
(c) Explain the contents of Research Report.,

5. Answer any two of the following :- 16
(a) Discuss the merits of professional agencies in Marketing Research.
(b) Explain the factors that contribute to growth of rural markets in India.
(¢) Describe the future of Marketing Research in India

Section 1I
(For 1DOL and Other Students Only)

6. Write short notes on any four of the following :— 20
(a) Observation Method (d) Data Classification -
(b) Advertising Research (¢) Trade Marks and Brands
(c) Qualities of a good feild investigators () ORG.
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Con. 1779 (b)-13. (OLD COURSE) JS-2508
For Regular Students] (2" Hours) [Fotal Marks : 80
For 1DOL Students] {3 Hours) ITotal Marks : 100
N. B.: (1) All questions arc compulsory.
(2) Regular Students e¢nrolled prior to acadmeic year 2010-11 only should
answer only Section } of 80 marks in 22 hours.
(3) IDOL and Other Students should answers both the Sections within
3 hours for 100 marks.
Section 1
1. Explain briefly the following terms (any eight) - 16
(a) Trade Mark {g) Unstructured Interview
{b) Product Rescarch (h) Brand
(c) Sample (1) Secondary Data
(d} Group Interview (}) Footnotes
(¢) Sales Research (k) Dealer Survey.
() Internal Records
2. Answer any two of the following - 16

(a) Explain the merits of marckting rescarch
(b) Discuss the importance of marketing information system
(c) Explain the distinct areas of sales research.
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3. Answer an: e following : : 16
(2) Exp. :ed for consumer rescarch,
(b) Dis. ‘Tits of telephonic interview.
(c) Wh.. Jaerits aad demerits of secondary data ?

4. Answer any v+ of the following :— 16
(/) What is «ompling ? Explain the essentials of a good sample. .
(b Fap icntials of a good questionnaire.,
(v W .iffcrent types of rescarch report ?

5. Ansv v . e following :— ' 16
@y » - merits of professional agencies in Marketing Research ?
(b .actors contributing to the growth of Indian Rural Markets ?
(A + not on profcssional cthics in Marketing Research.

Section I
(For IDOL and Other Students Only)

6. Write * nojes on any four of the following — 20
(a) "nterview (d) Exploratory Research
{(b) '+ - of Questions in a Questionnaire (¢) Data Processing,
(¢) ne Tabulation () Consumer Panel.
(ARTS} FUITR) o
(AT T
Profa e ot (Y, am) (QFOI T2 Lo
wagE e e i (3 a™) (TEUT T[T : Qoo
@ (4, o e arsfde s enda.
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1.

N.B. (1)

IS-2432

{REVISED COURSE - OLD PATTERN)
(2'4 Hours) [ Total Marks : 80
(3 Hours) [ Total Marks : 100

The Revised Course (Old Pattern) is applicable to the Regular College
Students enrolled during the Academic Year 2006-07 to Academic Year 2010-11.
They shall attempt Section I and Sectiop II carrying 80 merks. The duration
of the paper is 2!4 hours for such students (Section III shall not be attempted
by such students).

The Revised Course (Old Pattern) i is also apphcable to the Regular Students

.Enrolled during the Academic Year 2005-06 or earlier and all the IDOL students.

They shall attempt Section I, IT and IIX for 100 marks. The daration of the
paper is 3 hours for such students.

(2) Question No. 1 and Question No. 2 are compulsory. Attempt any oue question
from question No. 3 to 5 from Section L.
(3) All questions in Section IT and Section II are compulsory.
(4) Figures to the right indicate full marks.
(5) Answers to all the sections shall be writicn in the same answer book.
Section I
Mr. Prateck a severally handicapped person (86%), is the proprictor of PK and Co.
Following is the Profit and L.oss Account for the year ended 31* March, 2012 :—
T T
To Salaries 2,85,200| By Gross Profit 10,38,200
To Conveyance 66,100| By Interest Accrued 12,500
To General Expenses 45,9501 on National Savings
To Interest paid 1,16,100] Certificates (NSC's)
To MVAT 46,250 | By Gift from friend 51,000
To Adverusement 31,0001 By Duty drawback received| 1,28,300
To Provision for bad and doubtful debts| 15,000
To Contribution to PPF 60,000
To Depreciation 45,000
Te Donation 5,000
To Net Profit 5,14,400
Total 12,30,000 Total 12,30,000

Additional Information :—

Depreciation charged is found to be in excess by ¥ 6,000 as per the Income
Tax laws.

Advertisement expenses of T31,000 are paid in cash to M/s. Bright Advertisers.
General expenses tnelude 37,500, being medical expenses incurred for
Mr. Prateek.

MVAT include ¥ 135,000 paid towards penaity for delay in filing of retums.

(a)

(b)
(c)

(d)

Campute the net taxable Income of Mr. Prateck for Asscssment Year 2012-13.
[ TURN OVER
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: the following sentences by sclecting the correct option —
Entertainment allowance in case of Government employee is
s Fully exempt
e Fully taxable
o Deductible upto certain limits mentioned in sec. 16(ii)
Nagpur University is asscssable under the Income Tax as
e A local authority
e An Artificial Juridical person
e AnIndividual o
(iil) Maya limitcd is an Indian Companry. The entire control and management
of its affairs is situated outside India, Maya Ltd. shall be
e Resident in India
e Nonresident in India
¢ Not ordinarily resident in India
(iv) Which of the following tax is disallowed while computing the business
income __ .
* Sales Tax
e Income Tax
e Service Tax
(v) Capital gain arises from the transfer of
e Any nsset
o Any fixed asset
e Any capital asset
(vi) Share of Income received by a member of HUF is
e Fully exempt
e Fully taxable
s 50% taxable
*.fatch the following columns and rewrite the statcment :—

Column 'A’ Column 'B’
» Dividend from Domestic company ¢ Allowable ws 80C
* Depreciation s Association of persons
s Housing loan repayment s Fimm
e Salary received from government ¢ Allowable as business expenscs
by member of Legislative * Exempt from Tax
Assembly (MLA) ¢ Taxable as other sourccs
¢ Darjeeling sports club » Taxable as salary income
s Uncommuted pension e Allowable U/s 80 D

89115
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3 Con. 841-15-2432-13. 3
6. 3. Mr. Shekhar Pai, 2 Director of MICA Limited, gwes you the following information for 12
the year ended 31% March, 2012 :—
Particulars Amount ¥
Basic Salary 4,80,000 per annum
Deamess Allowance 2,388,000 per anoum
Ex-gratia received 1,20,000

Arrears of salary received (not taxed carlier) 30,000 _
House Rent Allowance 72,000 per annum
(Exempt 40,000 per annum)
Club expenses of Mr. Shekhar Pai Paid by employer] 7,500
Profession Tax deducted from salary 2,500 per annum
Provident fund deducted from salary 48,000 per annum

Other Information :—
4 _ (a) During the year, he received the following —
E — Fecs for attending Board meetings 312,000
— Refund of Income Tax ¥17,800 (including interest of ¥2,200)

(b) He had taken a loan from Bank of Maharashtra for higher education of his
daughter, who is persuing MBA course in Mumbai University, on which
he paid interest of ¥ 52,000 during the year

. Compute the taxable income of Mr. Shekhar Pai for the Assessment year 2012-13.

4 Mr. Rajesh More , gives you the following information for the year ended 3 1st March, 2012—- 12

Particulars of owned hoase House I ¥ House I1 ¥

Status Sclf occupied Let out

Fair Rent 4,00,000 per annum | 2,40,000 per annum
6 Rent Received - 2,50,000 per annum

Municipal Tax paid (including - 25,000

5,000 for 2010-11)

Municipal Tax outstanding 35,000 -

Interest on Borrowed capital for
construction of property
(loans taken in 2006-07)

— Paid during the year 28,000 22,000
— due but not paid 4 000 11,000
Other Information :—

(a) During the year, he reccived following incomes —
—  Winning from lottery ¥10,000
- Dividend from HDFC Mutual Fund 5,000
{}- (b) During the year, he paid 322,000 towards life Insurance Premium
(c) During the year, he paid % 17,000 hy cheque for medical insurance for himscif.
Compute the taxable income of Mr. Rajesh More for the Assessment year 2012-13.

[ TURN OVER
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Ms. Aarti, an Indian citizen, went for employment to Dubai on 1* April, 2005 and
since then came to India for the first time on 1% July, 2011 and left India for Dubai
on 15% December, 2011.
Dectermine her residential status for the Assessment year 2012-13.
Mr. Shivji purchased a residential house for ¥15,00,000 on 18-07-2009. He paid
¥15,000 towards Brokerage and ¥35,000 towards stamp duty and Registration on
the same date. He paid ¥ 1,00,000 as cost of improvement of this house on 21-07-2010.
He sold this house for ¥35,00,000 on 09-02-2012 on which the paid Brokerage
@2% of salc value. |
Compute his capital gains chargeable to tax for the Assessment year 2012-13. The
cost inflation index is - F.Y. 2009-10 = 632, FEY, 2010-11 =711,

EY. 2011-12 = 785.

Section 11

6. State with reasons whether the following activities are part of taxable services or not —

(a) Fecs received by a practicing chartered accountant for providing valuation services
to NABARD
(b) Job work done for cutting and polishing diamonds
(c) Fees charged by a commercial training institute for coaching in chess
(d) Renting of marriage hail for marriage function
(e) Works contract services for construction of a bridge.
OR

6. (a) Choose the correct option and rewrite the statement :—

(i) Service tax is applicable to

e Wholc of India
s Whole of India ¢xcept Jammu and Kashmir
e Maharashtra state only

(ii) For a service provider constituted as a partnership firm, payment of service

tax has to be made

¢ monthly
» quarterly
¢ haif yearly

(iii) Practising chartered accountant’s services becamc taxable w.e.f.
e 1 July, 1994
e | July, 1997
o 16 Oct, 1998

(iv) Penalty for filing return of service tax late by 16 days is
s T500
e T].000
» 21,000 plus 100 per day upto maximum of 20.000

(v) Non-statutory services provided by the State Government are
* lully taxable
¢ Partly taxable
* [ully cxempt

10
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Con, 841-J5-2432-13. 5 .
gy () Match the columns and rewrite the statement :— 5
' Column *A' Column 'B’
o Registration under service tax law e abatemcnt available
e Return of service tax - o taxable
o Commission on sale of poultry o . abatement not available
¢ Supply of food by mandap keeper » not taxable
¢ Re-insurance commission ¢ Composition scheme
« STI
o1 s ST3

Tummover exceeds Rs. 10,00,000

7 Ms Deepali Devare has rented out immovable properties. She gives you following 10
information for April 2012 +—

Particulars Amount¥

1. Rent from residential complex 6,00,000

2. Rent from letting out a vacant plot of land for industrial use 1,50,000

10 3. Rent for letting out a hostel for working women 60,000
4, Rent from letting out office to State Bank of India 1,00,000

5. Rent from letting out a commercial property in Srinagar 2,00,000

6. Rent from sub-letting a tenanted properly for commercial use 3,00,000

7. Rent from letting out an ice factory to Fishermans co-operative society 80,000

: 8. Rent from letting out office to foreign diplomatic mission 1,60,000
9. Rent from letiing out warehouse 70,000

Calculate the value of taxable scrvices under scrvice tax laws,
OR
7. Ms. Fulmati Fatarfekar, a works contractor, gives you following information for works 10
contract executed in April, 2012 :—

Particulars Amount ¥
1. Labour charges for execution of the works 5,00,000
2. Charges for planning and designing 1,00,000
3. Charges for obtaining government clearances 50,000
4. Charges for hirc of machinery 80,000
5. Cost of consumables such as water, electricity 70,000
6. Value of goods transferred during execution of works contract 2,00,000
7. VAT on above goods 25,000
8. Amount paid to sub-contractoss for labour charges 1,60,000
9. Value of materials supplicd by the customer 2,40,000

: Calculate the value of taxable services under the service tax laws assuming that she has

not opted for composition scheme.

{ TURN OVER
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.in with reasons whether the following are ‘Dealers’ as per the provisions of MVAT 10
, 2002 —

(@)
(®)
(c)
(d)

()

An artist
An Insurance company
An Air transport company
An Advertising agency
An auctioner.
OR

Choose the correct option and rewrite the statement :—

(1)

(2)

(3)

(4)

(3)

(6)

(7}

A dealer sells machine manufactured by him at ¥10,000 per unit. He charges

excise duty of 1,000, delivery charges¥ 500 and installation charges of ¥300,
The sale price under MVAT is .

e T 11,800

e T 11,500

o Y 11,000
A rate of VAT depends upon

* type of goods

» type of dealer

» the tumover of sales of the dealer
Sct off or refund is allowed in respect of purchases made

» both from outside as well as inside the state

» only within state

e npone of the above
Stock transfer of schedule E goods from the state to outside state is liable for
tax under MVAT as

o ]2-5%

o 2%

e Nil%
A retailer who opted for compaosition scheme has sales of ¥10,00,000 and purchascs
from unregistered dealer ¥7,00,000. The tax payable under composition is

e T 80,000

* T 24 000

e I Nil
Taxable sales for the purpose of registration includes

o Sale of schedule A goods

e Exports of schedule E goods

e None of the above
A dealer is considered to be in business of retail sale, if his turnover of sales
consist of sale made to the persons who are not dealers to the extent

e 9/10" of turnover ot sales

e 3/4" of turnover of sales

» None of the above

10
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(8) A machinery is sold at ¥10,000 per unit and packing and forwarding charges
of 2,000 and installation charges of ¥5,000 are charged separately the sale
price under MVAT is

e T 10,000
e Y 12,000
e T 17,000 ' )
(9) Dealer under MVAT includes
e State Government
¢ Mumbai Gymkhana — the club
e Both of the above
(10) In respect of following purchase of goods set off is not available
¢ Purchase of trade mark
¢ Purchase of import licence
s -Software package for dealer in software

»

9. M/s. Amitabh and Co. commenced business on 19-3-2012 from the following particulars 1g
regarding purchases and sales transactions, find out from which date they will be liable
for registration and 1o pay tax as per the provisions of MVAT Act, 2002. Give reasons.

Purchases Sales

Date Out of State Within State Exports Local Sale

Taxable ¥ |Taxable ¥ | TaxfreeY T Taxable ¥ | Taxfree ¥
19-3-12 7,000 12,000 16,000 — 7000 15,000
20-3-12 6,000 8,000 12,000 5,000 7,000 10,000
28-3-12 4,000 5,000 10,000 12,000 10,000 18,000 i
31-3-12 8,000 5,000 18,000 6,000 4,000 4000 !
3-4-12 16,000 20,000 8,000 5,000 4000 20,000 I
4-4-12 5,000 4,000 12,000 — 500 28,000 '
10-4-12 4,000 8,000 14,000 6,000 4,500 16,000
12-4-12 5,000 20,000 10,000 3,000 7,000 16,000
15-4-12 10,000 18,000 8,000 10,000 6,000 10,000

OR

9. Mr. Sanjay is a manufacturer. His purchases and sales for January, 2012 are as under- 10
Purchases (inclusive of VAT) ¥

Schedule C goods —  Raw materials 78,75,000
E goods - Components 15,75,000
E goods —~  Machinery 11,25,000
A goods ~  Raw materials 1,50,000
Sales (exclusive of VAT)
Schedule E goods (L.ocal) 30,00,000
Salc out of Maharashura 500,000
Labour charges received 2,003,000

Balance on 1st January, 2012 in VAT credi: receivabie account was 68,000 out of which
¥50,000 was refunded during the month.
Calculate tax liability under MVATL, Act 2002 of Mo Sanjay, [ TURN OVER
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Section 111

"3 information provided by Ms. Saraswati, compute her taxable income 12
“~t vear 2012-13

Particulars AmountY y

on Refund of Income Tax - 3,000

Rent received for use of vacant land 5,000

sest received on post office time deposit . 4,000

1¢ from betting on cricket maich 10,000

..iest received on loans advanced 8,000

.1l received from married sister 60,000

{ lirector sitting fees 2,000

jividend from Foreign company 12,000

. uuily Pension Received 60,000

i 1ucome from Agricultural Land in Gujarat 15,000

' mount withdrawn from National Savings Scheme 20,000
"~ (NSS) [net] (TDS ¥ 5,000)
OR

.-, an Australian citizen, came to India for the first time on st April, 2007 12
+nsiness in India. Thereafler, he went out of India on 1st April, 2011 and

i on 1st January, 2012, Determine his residential status for Assessment 5 .
13,

¥ four of the following with reference to the Assessment year 2012-13, giving 8
i briel’ wherever necessary —

i Mr. Shreedhar paid ¥65,000 on medical treatment of a handicapped dependent
brother (50% disability). He wants to claim a deduction of ¥65,000 from his
incoine, 1s his claim right ?

i~y Miss Ketki received 60,000 as salary from a firm in which she is a partner.
She wants to treat the said income under the head *salaries’. Is her claim right ?

fey Mr. Balwant reccived 2 compensation of ¥20 lacs from State Government on
compulsory acquistion of his land. He claims that the said transaction is not a
transter for the purpose of capital gains. Is his claim right ?

(d) Mr. Shirish, an Indian citizen, went out of India for the first time to visit his
brotticr in USA on Ist August, 2011 and came back only on Ist March, 2012.
lle clnims that he is non-resident during the year. 1s his claim right ?

(e) Mr. Kumar, a businessman, paid 324,000 in cash as labour charges in 4 single
payment. He claims the amount is deductible in computation of business income.
[s he correct 7 ?

(f3 M Amol sold motor car during the year, which was used by him in carrying
an his business for last five vears, He wants to claim the asset as long term
fur computation of capital gaias, [s his claim right ?

o *
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(1) Al guestions are compulsory,
(7) Figures to the right indicate full marks.
(3} Answers to both the sections Jhould be writien 1 Ihe same answer-book.

Section 1

Define *Marketing'. Discuss 11s scope.
OR
What 1» Mt eling Information System 7 Explain ity features.

10

Whet is Makel Scementation 7 Enumerate its importance.

10
OR
What dn you mean by “Customer Relatiouship Management’ 7 Discuss varcs
teck~igues ot URM.
30 Whnt i 3 Dt b Gctors Influencing prienae i
OR
. Mhy e . | O AL SRR LR RTPE IR I
4 e ‘ o e el LonUh e o '
. s o
AT s |21 i Npthan s featines
TOOWra e e E g bwe ol e follmeing b
gy M At ol eketing
{ CeRin e wufisuter behaviow
ke ™ e ol Lo consaimer goods
(.. Al RIS ORTE
OR
Read the Tollos e ense pind omswer e guestions given el
Indian crener SMART Purnitires” operates nrd tuxes sooduet come Barshing and
fturnitire ano minde 31a reasenably priced altervatine Jor e s marke!, SMART
SUPPORE s oo rues havieg custorners sell-serse s diels o ml ssemble the preduets
themsaises S8 alse pume v point ol ddterence Wirogh i g soadadl oliaings
inteod e sme ofmeosi nesw Jdespns at Jowest price. ool an exce]lend restuirant
offers ehfu-vare Craibine and speaiad discomt toHhe sns e wn-r hesr e shg
programmz % VAR Bas gexeoped s repatition an e i Wl i Prodiee soor.
safeand (i ey oroduets ton (e inasses
. ‘
estions -
. What "Brand Positioning’ 7 State major Positioning: Mrategies, a
2. How Jieo e SMAR]L retailer used brusd Posdiomng Stzatepy in meheiig ol S

their Fretae s 7

-
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Section {1

conat iy Human Resource Managernent” 7 Explain its nuture.
OR
What 1s selection 7 Discuss the varicus steps in the scelection procedure.
s fHuman Resource Development’ 7 Explain its importance.
OR
vohat is ‘Perfprmance Appraisal' 7 Describe its merits,

What is Leadership ? Discuss bricfly various styles of leadership.
OR
Dehne *Motivation'. Explain Maslow's *Theory of Motivation’.
< Whatis ‘Iuman Resource Accounting” 7 Explain its advantages and limitations.
OR

SN b T o Resotee Andit” 7 Discuss its scape.

HO. White short noies on any two of the following =
() Sources of Recruihnen
b)Y Iypes of Interviews
(¢} Pmjtovee Moruly .
() Tearn Burlding
OR
Read the following ense and i o the gquestion given helow
R K. Aszociates - one of the pugor accounting frms - provides focountibig. suditing

aind 1ax seyvices  Muojupime ol s vimpinyees are Cliartered Aceouians. The compui

el ambibious plans Lar excas i nosew ol boom iin constultancy ndusies, Compans
pabley s prometing witly,, the fmmm

Therefore, comgpany ivests heavily ontrainm.
al einplayees. Most ol o

cowplosees are tramned through company ™ orining collep
Majorty of traimng hsesiment of the company s on techiead and procedur
vammg. However, WK Aeeacates has preblem i attracting dyiiuic qead enerpa
graduates from Colleprs ool Uiiversities. This stuation discoverapes ¢lients to contin
ur approaching ol new Clenls with K. KL Associates. This situation to stane extent is 4y
10 the ‘fast in, {ast owt” =0 i Fmplosees of the company pradually leara o interpret U
chient needs and inverpersoal skills
The training coltepes. therelore, supgeited to provide trsinimg o interpersonal skill
The senior managers ol the company feel that much investment in irnining is unneceess:
as some of the trained empioyees join other organisations.
t rslions:
1.

Whal is the role ol taining in the development of an orgamsation ?
2.

Will training correct the problem of imterpersonal relations 7 Flow 7 Sugg
measures {or the i-wenton of einployees.
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R (1) Question No. 1 is compulsory.

1.

o

|

L

(2Y  Attampt arty four guestions from Question Nos. 2 to 8.
(3) Al c;uastiq“'js carry equal marks,

Explain the maaning bf the following terms (any live) :—

(z) Job Rotatlo#‘

() Tall urgamzanon

{c} Stressinterview

(¢) 360° Appraisal

(o) Motion Study

(N Perlormance Appraisal

(g} Organization Charnt

{n} Monetary Incantives.

k

ra) Discuss tha tunctions of Managemeant in Businass Organisation.
(b) What are Levels of Management ? Expiain tho various levels of Managerment.

(a) Explain the Advantages and Limitations of MBO
(b)Y Descnbe the Planning Process.

(a) What are the Basis of Departmeniaton
(b) Whaiis meant by Delegation of Authornty ? Descrbe the barnars 1o effective
delegation.

(@) What are the reasons of contlict batween Ling and Btali Grgamzatan 7
(0} Explain the objectives of HRAM

(a) Discuss the hrntations of Performande Appraisal
(b} Discuss the methods of on-the-jol arung

{a) Sugges! the guidelinegs tor Making Communicatian Eftcclive
{b) Explain the imporlance o! Orgarsation Development.

Case study (—
Naresh Chandra bad joined a md-sized enigmeaning company as Product Manager.
Thus post was offered 1o rum through campus placement ke worked vary hard to develop
and suctassiully tadch threo new products v laut sevan yoars,
Looking at his excelant performance. hiy was promoled as Plant Managor Earlier hae
had three persons reporting to him and this new posiiion made 10m , charge of MNine
supervisors, He was also responsibie to meet and nagotiate with union leaders.
Naresh Chandra was not able to devele much tiine 1o Product Development and this
made him-work more than 18 hours & day. This also resutted in conflicts 2t home. His
supordinates were also not happy and started faking decisions on their own. There were
frequent contlicts with workers also.
This made Mr. Naresh Chandra very frustrated. He decided to pul in hie papars.
Questions . —-

(@) s job satstaction importanrt ?

{b) Analyse the probiems in e above case

{z) How can such a siluaton be provented ?

(d) What tne Jap Management should do 2 Ardving

{ TURN OVER
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N.B.: (1) Attempt any five questions.
[ (2) Attempt any three queshons from Section | and any two questions from
| Section ll.
| OR }
' (2) Attempt any two questions from Section | and any three questions from
Section il

(3) - All answers should be written in the same answer book.
(4) Figures to the right indicate full marks.

Section |

1. Explain the foliowing terms (any four) :-— 20
{a) Management Functions
(b} Management Skills
{c} Workforce Diversity
(d) Creating a Positive Work Environment
(e) Absenteeism
() Employee Turnover. .

2. State whetherthe following statements are True or False and give reasons forthe same 20
{any four) .—
(a) Attitudes have three cornponems
{(b) Individuals can completely avoid dissonance.
(c}) A positive relationship exists between organizational commitment and job
productivity.
(d) Tiere are four employee responses to work place dissatisfaction.
(e} Job satisfaction and customer satisfaction are not related.
{ Job dissatisfaction can predict workplace deviance.

3. Define Motivation. Describe the E. R, G. theory, Herzberg's two factor Theory and 20
McClelland's theory of needs.

4. QGive reasons for the following statements (any four) . — 20
(a) There is no sigle reason why individuals join groups.
(b) Groups generally pass through five distinct stages.
(¢} All group members are actors, each playing a role.
(d} Groups have established norms that are shared by the group members.
(e} Social loafing is the tendency for individuals to expend less effort when working
collectively. -
() A cohesive group will be more productive than will a less cohesive group.

6. Discuss in detail the different measures tha! can be taken to improve relationships in the 20
work place.
[ TURN OVER
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Sectionll
irt notes on any four of the following \— 20

'he functions of Communication
. Upward Communication
- Written Communication
arapevine
“iltering and information overload as barriers to effective communication
ander diiferences in communication.

adership, Describe the Leader-member Exchange theory and the Hersey and 20
... ard's theory of Leadership.

=¥ 1ihe following statements {any four) — 20
{ The Terms of Leadership and power ara different
{ [here are five bases of power
(c) Scarcity creates dependency.
(<" lesearch has identified nine distinct influence tactics.
(- Politics is a fact of life in organizations.
. /hen people perceive politics as a threatl rather than as an opportunity, they
oiten respond with defensive behaviors.

Explain the following terms (any four) :— 20
(a) Interactionist view of conflict
{p) The Conflict Process
(c) Collaborating and Compromising
(d} Negotiation Process
{e) Distributive bargaining
(" "enciliator and Consultant.

Uefin.  tress. Explain tha symptoms and sources of stress. 20
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| . 227-13. OLD COURSE 1254
ypon ‘ ) 492541
{3 Hours) [ Total Marks : 100

N.B.: (1) Attempt five questions in all.
it (2) Attempt any three questions from Section 1 and any two questions from Section |,
OR
¢ (2) Attempt any two questions from Section | and any three questions from Section Il.
(3) All answers to be written in the same answerbook. _
(4) Figures to the right indicate full marks. '

Sectlon l

1. Write short notes on any four of the following :— 20
(a) People
(b) Law of Individual Differences
(c) Perception
(d) Triple Reward System
1 (e} Human Resource Approach
| {f) Behavioural Bias.

2. Givereasons for the following statements {any four) .— 20
(a) There are eight steps in communication process.
(b) Personal barriers interfere with communication.
{c) Semantic barriers arise from limitations in the symbols with which we
communicate.
{(d) Body language provides meaning.
(e) Several conditions encourage acceptance of a communication.
(i E-mail has both, advantages and disadvantages.

3. Datine motivation. Discuss in detail behaviour modification as a process theory of 20
motivation.

4. Explain the following statements (any four) :— 20
{a) Money has social value.
(b) Employees ofien make cost reward comparisons.
(c) Attribution is the process by which people interpret and assign causes for their
own behaviour and others behaviour.
(d) Self fulfilling prophecy is very powerful.
(e) There are several incentives that link pay with performance.
(A Profit sharing recognizes mutual interest. .

5. Define leadership. Describe various emerging approaches to leadership. 20

[ TURN OVER
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Section il

“aor the following statements (any four) .—
Voo ‘ar effect occurs in both directions between job and life satisfaction.

H-\\ Ni#arant variables like age, occupational level and organizational size affect job

ton,
2@ turnover can have several negative consequences.
2s who have low job satisfaction tend to be absent more often.
ire many causes of theft by employees.
1 affect behaviour, behaviour alfects attitudes.

7 - «.owing terms (any four) .—
of Conflict
oL .t Resolution Strategies
. 4 i+ .zersonal Orientation
(d) tnkes
; L imate and Expert Power
m bk and Low Self Monitors.

k)
-

I

.. groups. Describe in detail the weaknessas of committees.

-+ otes on.any four of the following :—
.- Mechianistic and Organic Organization
(M Effects of Matrix Organizations
Life Cycle of a team
.., Gupcrordinate goals
{2} Process Consuitation
() Advantages of Self-managing teams.

10 Dc'ne counseling. Describe various types of counseling.

20

20

20

20

20

Ca
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{REVISED COURSE-OI] Pattera)
(3 Hours) - | Total Marks: 100

N
N ib o Al st s are compulsory, i\ 4

2V bigares et vight indicate full marks, ¢

P30 Avwers s hoth the sections should be written in the same answer-book.

Section |

PooDreline NimkermoT Discuss 1ls scope. @ 10
OR

Wohat - Marhetioe Intormation Systein 7 bplain ats features,

T What s ket Segmentation ? Lnumerate its unportance, > 10
OR I

Whit do sou mean by "Customer Relationship Management® 7 Discuss various
technigues of CRM, '

A0 Whut s Procing 7 kxplain the factors mbluencing pricing. 1

D)
What - promotion mix ? Discuss the inportance of promation mx.
4. What i~ service marketing 2 Lxplain the difticultics momarheting of services. 10

OR
Wi is Rural Marketing ? bxplain iis features.

n

Write shogt notes on any two af the foltowing - 10

L4y Selling coneept of marketing ~
by _Factors intlueneing consumer behaviour
_Aer Markeling channels for consumer goods
() Green marketing.
OR
Read the following case and answer the questions given below -

Indian retaiter 'SMART Furnitures’ operates in a luxury product home fumnishing and
furniture - and made it @ reasonably priced altemative for the mass market. SMART
supports its low prices having customers self-serve, deliver and asscmble the products
themselves. SMART also gains a point of difference through its product offerings. [t
introduced some of most new designs at lowest price. It also runs an excellent restaurant,
offers child-care facility and special discount to the membuers under their membership
progranmime. SMART has developed its reputation on the notion that India Produce good,
safe and quality products for the masses.

Questions -
. What is ‘Brand Positioning' 7 State major Positioning Strategics. 5

2. How docs the SMART retailer used brand Positioning Stralegy in marketing of 8§
their products 7

{ TURN OVER
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_ OR (" T,
s Pertlommange Apprmsal @ Descithe s e g’
Wt Paeaderslup ! [hisess briedly varrous sy bes ol leade)clap 10
OR (-&T_\
Detine “Motisating, baplain Maslow's “Theory of Maotivistion™. S —
G What bs T lunres Resouree Aceounting” ! Txplain i advaniages nd thnitaton 3]

OR AR
S What is cTHuman Resouree Audit” 7 Discuss its scope. C—T ' /'

Wit short netes o any two of the following - 1t
(a4} _ Sources of Recruitiment /’\
ST Tvpes of Inlervicws g
(¢}  Lmployee Morale \

(dy  Team Building.
OR

Reud the following case and answer the question piven below -

R.K. Associates - one of the major accounting finns - provides gecountinge, auditing
and tax services, Majority of'its employees are Clartered Accountanis. The company

. hias ambitious plans for expansion in view of boam in constultancey industny. Company's

policy 1s promoting within the firm. Theretore, company invests heavily on training .
of employees. Most of ils employees are truned through company s teaginiing colleges.

Muajority of training investment of the company is on technical and procedural
rraming.  However, R KL Associates has prebiem in aliracung dynanne and eacrgetic
graduates (rom Colleges and Universitics. This situation discoverages clients fo continmee
or approaching of new clients with R, K. Asseciates, This situation (o some extent is due
to the “fast in, fast out’ style. Employces of the company gradually Tearn to interpret the
client needs and interpersonal skills.

The training colleges, therefore, suggested to provide training in interpersonal skills .
The senior managers of the company feel that much investment in training is unneccessary
as some of the trained employees join other organisations.

Questions :
I.  What is the rolc of training in the development of an organisation ?
2. Will training correct the problem of interpersonal relations 2 How 7 Suggest
measures for the retention of employees.
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N.B.: (1)
(2)
(3)
(4)
(5)
1.

( REVISED COURSE - OLD PATTERN)

(3 Hours )

4. &hm Finamac) A ounhing & Auaditing paper-
- Finandad  Acounis

o

J§-2210

[ Total Marks : 100

(For the students who have taken admission in the College during the Academic

Year 2010-11 or earller and for students who have registered through the Institute
of Distance and Open Learning.)

Question Nos. 1 and 2 are compulsory.

Attempt any four guestions frdm Question Nos. 3to 9.
Figures to the right indicale marks.
All working notes should {orm part of your answer.
Balance sheet of a Company in any guestion may be prepared as per Old or

Revised Schedule Vi in a horizontal or vertical form,

Following are the Balance Sheets of Honest Limited and Faithful Limited as on 20

31s! March, 2012 -

Honest Ltd.

Faithful Ltd.

Liabllities Assets Honest Ltd.jFaithful Ltd,
T T T T

Equity Share Capital 12,00,000 | 18,00,000 Goodwill 90,000 1,50,000
{Shares o ¥ 100 each Premises $,75,000 10,560,000
fully paid) Plant and Machinery]  3,00,000 | 12,30,000
7% Preference Shares Stock 2,70,0C0 3,75,000
of ¥ 100 each 6.75,000 9.00,000 Sunury Deptors 2,10,0600 5,02,500
Genaral Heserve 1.05,000 1,24, 600 Bank 18,060 26,060
Prott and Lass Account 67,5C0 53,600
Statutory Reserve A3, 500 2000
10% Debenlures 2.25.000 36,00
Sundry Credilors 1,50,000 { 2,3&,500

Total | 24,63,000 | 3343500 | Total | 24,63.000 | 33,43,500

4

On the obove gate, Faithtul Limiled 1akes over Hopest Limited on the icllowing lerms

and conditions —~

18 sach

3 P rETIUT

it denomiuTas

i
rmied

(1) Al Assets and Linbll higs aro takol over 51 buck value gxcep! tha followiny whreh
were revalued as lollows
Premises T 8,50,0¢0 and Pzt and Machmery 2 7,00,000.

{2) Sharenolders of Hanest Limned 1o be ssued 10,000 eguniy shartas 01 T
at 10% premium

(3) 7% preference sharenoiders 0! Heles] Limilea 10 be s el &1 W
by issuing 8% praference snares ¢t ¢ 100 each (ay par)

(4) Debentures of Honest | omilan noocorwETlath img glulvatent Guimid
of Fadhful Litmised

{5) Sundry debtors of Faumu woted fciude § 25,000 due from Foaess Lo

{8) Castofliquidantcn amourtinge 10 2 4,000 were borne by Faithtul Limined

You are reguirad o

{i1 CGaigulate t-un

3 e Iy 1 .
Fass Jdourn:

{1}

{114

tas e . F
Hrepam

Maxch
T e
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2,

2.

B3

(a) Select the corract alternative from the bracket and rewrite the complete sentence '—

(1
(2)
{3)

(4)
(5)
(6)
N

(8)

Final dividand on aquity shares is declared by

bankers, shareholiders)

Interest on debentures is paid by a Limited Company on

face value, market price).

For allocating the profit for pre and post incorporaion penods director's salary

is ———————. (pre incorporation income, pre incorporation expensss, post

incorporation expenses).

The scheme of capital reduction is to be tinally approved by ————— . (SEBI,

High Court, Cantral Goverment).

For a limited company, own debentures are

debtors).

On amalgamation of companies, the company which takes over another company

is called ———————— company. (private, transferor, {ransfaree).:

In the case of personal investments, if interest upto the date of transaction is

included in the price quoted, then it is called as ————————— price. (ex-interest,

cum-interest, fixed).

As per revised Schedule Vi, Cash at Bank is disclosed under the heading ——
. (Cash and Cash equivalents, Bank Balance, Current Assets).

. (board of directors,

. {cost,

. {fixed assets, invesirnents,

(b) State whether the following statements are True or False. (Reasons not required).

{1)

M/s. Muxesh Co. was incorporated on 1% Septemitnr, 2011 (o take over the business of
Mr Anilw

Interest on debentures must be paid by a limited Caompany, irrespective of profit
or loss.

The terms of redemption of preterence shares or debentures must be specified
at the time of issue by a limited company.

in the case of a iimited company, buy bacx of securities must be as per SEB!
guidelines.

Amalgamation includes internal reconstruction.

Profits prior to incorporation are always avarable for distnibution by way of dividend,
for a limited company.

As per revised Schedule VI, depreciation and the amortizalion axpenses are
disclosed together in Profil and Loss Account.

Parsonal investments include both shares and debentures.

Preference shares are aiways redeemed at premiuim anly.

sefo 150 Aprid, 2011, Purcnase consiogralion was lixed at ¥ 2,50,000 payatte in

93,800 l

t 25,000 Equily shares of ¢ 10 each which was paid on 31 Octobor 2011, It's Profit and
Loss Account for the year ended 31 March, 2012 was as under —
Profit and Loss Account For the Year Ended 315! March, 2012
£ Particulars ¢ [ particulars v 7
To Salaries @ Dilice Stall ﬁ,UG?’ fiy Zross Probit 1,135,000
Proprietor 1,200 | Gy Imi=zresl on Investments 6.000
Ta Fend 6,600 | Uy Discount raceved 2,000
To Selling Expensas 13,500
To Otfice Expenses 1 12,000 |
Ta interest on Purchase | '
Considaration ' ¥ 3
Yo Preliminary bxpenses
wristen of! 2,900 ,
To RET PROF i
l

.| 143,000 1 143,00

8

16
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Additlonal Information:—

(1)
(2)

(3)

(4)
()

(6)
7

Anil's Capital as on 15t April 2011 was T 2,25,000.
Sales during the year ware as under :—

April and May 2011 T 15,000 p.m
June, July and August 2011 T 30,000 pm
September, October and November 2011 T 36,000 pm
December, 2011, Jan. and Feb. 2012 T 54,000 p.m
March, 2012 T 60,000 p.m.

Purchasas during pre and post incorporation period were ¥ 50,000 and ¥ 1,50,000
respectively.

Rent was paid @ ¥ 6,000 p.a. upto 30" September 2011 and thereafter @ T 7,200 p.a.
Provide depreclation on Land and Building at ¥ 12,000 p.a. and on Plant and Machinery
at ¥ 9,000 p.a.

Investmenls were taken from vendor.

Write off 30% of Goodwill.

Prepare Profit and Loss Account for the year ended 315! March, 2012 showing profit or
loss in Pre-incorporation period and Post-incorporation period.

4. Following is the Balance sheet of M/s, SONAM Ltd. as on 318 March, 2012, 16
Balance Sheet as on 315! March, 2012
Liabilities T Assets 4

10% Preference Shares of ¥ 10 each 5,00,000| Goodwiil 2,00,000
Equity Shares of ¥ 10 each 10.00,000| Land and Building 10,00,000
10% Debentures 2,00,000 | Investments 5,0C.000
Sundry Creditors 2,00,000] Stock 4,00,002
Other Liabilities 7.00.060) Pubhcity Campaign expenses| 4,00,000
Prott and Loss Account 1,00,000

Total 26,00,000 Total 26,00,000

The scheme of reconstruction approved by tha aulnonly was as under -

(1)
(2)

(&

(7

Each Equity share will be written ~own from ¥ 10 1o ¥ ¢ fully paid

Each 10% Preterence share 1s to be watlen down from € 10 to ¥ 8 fully paid.
These Proference shares 1o he converted inlo 12% Prelerence Shares of 22
eaach and remaining into Equity Shares of ¥ 6 aach fully pand.

10% Debenlureholders agreea to waive 20% of their rights.
Assets were revalued as -~ Land and Building ¥ 12,00,000, stock 1o ce reauced by 20%.
Creditors dues are seilied as folluws -

(a} 30% immedate paymant

{b) 50% paid by issuc of 10% Lacaniures

() 20% amount canceled.
All Intanmble and lichilious assels arm 1o Be walten ofl
| RA0Y Eginty Shargsor § B zach were 18580ed 10/ he putlo b
Youl s TG ifed 1o prapace

{1} ‘Camial Heductor Accaun

(n  Balance Shept o Scram Lanion alled reconsiruchion

[ TURN OVER
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5. Foilowing is the Balance sheet of M/s, Kunal Ltd, as on 315! March 2012, 16
Balance-Sheet as on 31* March, 2012
Liahilities T Assets T
5000 — 10% Redeemable Fixed Assets 13,00,000 ’
Preference Shares of ¥ 100 each 5,00,000 | lnvestments 4,00,000
1,20,000 Equity shares of ¥ 10 each | 12,00,000 | Other Current Assets | 4,50,000
Securities Premium 50,000 | Bank Balance 5,00,000
General Reserve 2,00,000
Profit and Loss account 1,00,000
11% Debentures 4,00,000
Creditors 2,006,000
Total 26,50,000 Total 26,50,000

On the above date, Company decided to redeem 10% Preference shares al a premium

of 10%. Company decided lo issue such number of Equity shares of ¥ 10 each at a

premium of 10% after utilisalion of sources to the maximum possibie cxient available for
redemption as per provisions of Companies Act, 1956.

Coimpany soid 75% of Investments al book value.

The payments were made to the Preference sharehoiders excepl on 200 Preference
shares who couid not be traced out.

Further, Company decided to issue one {ully paid Bonus share of 10 each at a premium of
10% against Five shares heid (except {resh issue).

You are required to ;—
() Pass jounal entries in the books of Kunai Limiled
(i) Preparc Balance Sheest of Konal Limited after redemption.

6. AMu! Industries Limited 1ssued 1,00,000 Equity shares of 2 100 eacn al & pramium ot 2 50 G
per share to lhe public for subscription. The amnunt was payable as under .-

on Applica.on ¥ 30 per share

on Allotment ¥ 70 per share (inciucing premium)
on Fust cah ¥ 30 per share
on Fina) call ¥ 20 pur share

Apuplicalions werg recenved for 1,25,000 equily shares. All excess appiicalions wert tolucny
ricng with relunid moniey. Ail amounts due oo aliotiment and call ware duly reconue
Mo Sanjay hopng 5,000 equily shares, laied to pay st and Tial call WAL T
4000 equity:LhinTes did ol pey find! ced. £ these sharas wore forfeted alter e fing
ard reissyed o Mro Suyash &) T EU pen staie credied as iy pend op

VLN Ly

Pass Journg! entries in the baoks nf Al Indwsines 1t d 15 1e

CRINEAITHR BTN e pant
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7. Journalise the following transactions in the books of M/s Omkar Ltd. for the year, ended 16
- 318! March, 2012 applying AS-11.

Date Transactions

30/11/2011 Export of goods worth US § 60,000 to M/s. Jackson Lid.
16/12/2011 Export of goods worth US § 70,000 to M/s. Max Ltd.
27/12/2011 Import ot goods worth US § 40,000 from M/s. MacMillan Co.
13/01/2012 Received US § 25,000 from M/s. Jackson Ltd.

17/01/2012 Received from M/s. Max Lid. US $ 30,000

27/01/2012 Paid to M/s. MacMillon Co. US & 20,000

10/02/2012 Received from M/s. Max Ltd. US $ 20,000

19/02/2012 Receaived from M/s. Jackson Ltd. US $ 25,000
08/03/2012 Received from M/s. Max Ltd. US § 10,000
21/03/2012 Paid to M/s. MacMillon Co. US $ 10.000

26/03/2012 imported spare parts from M/s. Bush Lid. worth US § 5,000 in cash
31/03/2012 Export of goads worth US 8§ 20,000 to M/s. Philips L1d. 10 cash,

Exchange rate per US I was as undar -

Date Exchange rate_]

! —
3o/t1/201 47.00
16/12/2011 4A8-00
271 22011 48 (0
13/01/2012 5000
17101/2012 4900
27/01/2012 43.00
10/02/2012 47.00
19/02/2012 4500
08/03/2012 49.00
21/03/2012 46.00
25/03/2012 47-00
! 31/03/2012 49.00

| TUAM CVER
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8. Following is the Balance-shaet of M/s. Swamini Ltd. as on 315! March 2012,

Balance Sheet as on 31% March, 2012

Liablitties L 4 Assels L 4
1,00,000 Equity shares of Fixed Assets 20,00,000
T 10 each 10,00,000 Investments 1,00,000
5000 - 10% Prefereance Shares Stock 2,50,000
of T100 each 5,00,000 Debtors 3,50,000
Sinking Fund 1,00,000 Bank Balance 3,00,000
Securities Premium 1,00,000
General Reserve 2,00,000
Profit and Loss account 1,00,000
8% Debentures 6,00,000
Creditors 4.00,000

30,00,000 30,00,000

It was decided {¢c buyback maximum number of Equity shares at the maximum price
possible under the law. Temporary Bank overdraft was arranged in case of shortage of

funds.

You are required to :—

(i) Ascertain maximum number of equity shares that Company can buy back.

(i) Maximum price that Company can offer
(i) Pass journal entries in the books of M/s Swamini Limitad.
{(w) Prepare Balance Sheet of Swamini Limited aftter buyback

& Vasantrac Limited furnisned you the following Trial Balance as on 315! March, 2012 —
[ Particulars Debit Credite
k& T
Equity sharc capital (50.000 shares
of T 10 each fully paid up) — 5.00,000
12% Redeemable preference share capital
{20,000 shares of ¥ 10 ech fuily paid up) -— 2,00,000
General Reserve — 1,498,000
Cash on hand 7,000 —
Bank of India — current account 2,10,000 —
Debtors 2,00,000 —
Cradilors — 86,000
9% Debentures — 1,00,000
G sodwiil 76,000 —
Land 1,50,000 —
Other Fixed Assets {Nel) 4,0C,000 —
Stock of firished goods 2,15,000 —
Advance Tax {currant year) 30,000 —-
Provision fur tax (current year) —- 75,000
Tax Payblc (previous year) —- 8,000
Profit and loss Accoun! {Balance b/t) — 10,000
Net Prchii for current year (after rax) | — 1,90,000
B o Total ¥ 13,18,00 13,18,000
ota ,18,000 , 18,
. :

16

16
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Additional informatlon:-

(1)

(2)
(3)
(4)

(5)

Debentures are due for redeemption on 31st March, 2016 and secured against
land.

Proposed dividend is @ 12% on preference shares and 20% on Equity shares.
Transfer to Genera! Reserve is ¥ 7,00,000.

The Authorised Share Capital is 70,000 equity shares of ¥ 10 each and 30,000,
12% Redeemable preference shares of ¥ 10 each.

Contingent Liabitity is ¥ 10,000.

You are required to prepare the Balance Sheset of Vasantrao Limited as on 318t March,
2012 giving the information in the mannear, so required by schedule V! to the Companies
Act, in the Vertical or Horizontal form to the extent available from the above data. !gnore
previous year's figures and corporate dividend tax,

' TURN OVER
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Con. 564 13, (REVISED EOURSE--OLD PATTERN

20 3\,3
NoBL: (1 Question Nos, 1, 2 and 7 are compulsory and answer any two from
the remaining in each scetion.
(2) Figures to the right indicate full marks allotted o the question.
3) Working nates wherever necessary shontd form part of vour answer.
} Answer both the scctions in the same answerbook.

Section

1. (a3 vxplainon detail the different type of errors.
(b)Y Lxplain the term “lnternal Contrel.” What are ils objectives ?

2. (2) Sclect the most appropriate option and rewrite e following sentences
(i) Manipulation of Accounts to show a better position is calicd as
¢ Sccred Reserve » Window Dressing
¢ iTuc and Fair view » None ol the above
(i) Audit conclusions and Reporting is - .
« Advantage of Audit « [imitation of Audit
» Technique of Audit = I'mnciple of Audit
(1i1) Closing stock with consignee is to be shown as the asset of
» the consigne + the consignor
s the agent » consignee and consignor
— _deals with audit sampling.
« SA 530 s SA 400
» SA 610 » SASID
(v) Internal check is meant for ——
o Prevention of Fraud o [ncrease the Profl
« Detection of Fraud » lelping Audit in Depth
(vi) Audit of Joint Stock companies is conducted in orderto
» Increase the Profit o Increase the Goodwill
» Meet the Statutory Requirements o Satisfy the Management
(b) Swatc whether the following statements are True or False :
(i) A sharecholder of the company can be appointed as a statutory auditor of
a company.
{i1) The method valuation of assets should not be consistent,
(iii) Balance confirmation from Debtors is an internal document.
(iv) Iboternal Additor must be a Chartered Accountant,
(v) Audit Techniques are given by SA 500.
(vi) Permanent Audit File includes Trust Deed.

(iv)

3. (a) Whatis Audit Programme 7 What factors should be kept in mind while preparing
Audit programme ?
(b) As per Companies Act, 1956, under what cireumsiances can the auditor of a
company be appointed by a Special Resolution ?

4. (a) How would you vouch the following ?
(i) Rent Paid (ii) Royalties Received,
(b) What is “Periodic Audit” ? Explain its limitations.

1

(a) How would you verify the following ?
(i) Emptics and Containers (11) Lnsecured Loan.
(b) [xplain “Permancnt Audit File. Give examples of its contents.
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& Vrite short notes on any three of the [ullowing 11
fay Secret Heserve thy Tesrd peck)
(o) Rowlime Checking fd] begmoeg azol o adi
Tep Disqualifications of o Company Auditor
Section I!

7. Jw Hind Construction [ td., ebtained the contract to construct & Housing Complex 20
for & 300 Lac. The contractee agrees to pay 90% of the work certtied imunediately
upon the receipt of the certificate from the Architect and the bajlance amount would
he paid on the completion ef contract,

The work was commenced on 1st August, 2010 and completed on 3 1st March, 2012,
A machine costing T 30,00,000 was specially bought for use on contract and it would
fetch 2 3,00,000 s scrap value on completion of the contract. The accounts are closed
on 31st March cvery year. Further details are as follows ¢
Particulars 31-03-2011 | 31-03-2012
(4 L4
Monetary information :
Wagcs 10,50,600 19,80,000
Indirect Materials 18,30,000 31,40,000
Direct Expenses 3,95,000 6,80,000
Office Expenses 5,79,000 £,64,000
Price per Ton of Stecl 42,000 44,000
Price per Brick 8 9
Scrapped value of Bricks - 32,000
Work Certified (Cumulative) 1,20,00,000 3,00,00,000
Work Uncertified 5,00,000 -
Quantitative informtion :
Steel —  Purchased Ton 105 120
Returned Ton 4 3
Lost in Accident Ton ~ 5
Sold Ton - 3
r Bricks — Purchased Nos. 1,20,000 1,50,000
Returned Nos., 3,000 2,000
Lost in Accident Nos. 1,500 -
Prepare contract Accounts for the year ended 31-03-2011 and 31-03-2012,
] Also prepare contractee Accounts for both the years and show extracts of Balance
] sheet as on 31-03-2011.
. 8. RST Ltd. has furnished the following information from the Financial Books for the 15
{ year ¢cnded 31st March, 2012.
l Trading and Profit and Loss A/c
l Dr. Cr.
l Particulars 2 Particulars ?

- To opening stock _ 2,50,000 | By sales (47,500 units) 59,85,000
I {Finished Goods 2,500 units) By Closing Stock 5,00,000
To Raw Materials 20,80,000 (Finished Goods 5,000 units]

To Direct Wages [5,15,000 | By Commission Received 35,000
To Factory Expenscs 10,18,000 | By Bad Debts Recovered 12,000
To Office & Administrative Expenses| 8,45,000 | By Net Loss 36,000
To Selling & Distribution Expenses| 7,00,000
To Goodwill wioff 60,000
To Loss on Sale of [nvestments 1,060,000

65,68,000 65,68,000




el 1HED T

Con. 564-J5-2216-13.

The following information is revealed from the cost records for year ended 3151 Muarch, 2012

(1) Raw Material consumption is ¥ 40 per unit ef preduction.
(b) Dircct Wages are 70% of Direct Materials,
(c) Factory overheads are recovered @ 50% of Direct Materials.
(d) Administrative overheads arc taken @ 20% of works cost.

(¢) Scliing and distribution overhcads are recovered @ ¥ 135 per unit.
() Opening stock of finished goods is valued at 2 101-80 per unit.

{g) Closing stock of finished goods is 10 be valued at cost of production.
(h) Sclling price is recorded at T 125 per unit.

(i1) Statcments of Reconciliation.

Prepare © (1) Detailed cost statement showing total cost, per unit cost and profit.

9 Wasan Industrics Ltd. manufactures a product which passcs through three conseeutive
processes viz. process A, B and C. The fellowing figurcs have been taken from its
books for the ycar ended 31st March, 2012 :

Particulars A B C
Number of units Introduced of Raw 40,000 - -
Matcrial (units)

Rate per unit of raw material Introduced () 80 - -
Output during the year (units) 36,000 31,000 28,200
Process Stock :
as on 31st March, 2012 {units) 3,000 6,000 3,200
as on 3tst March, 2011 (units) 7,000 8,000 5,000
Value of opening stock per unit (T} 112 172 240
Indircet Materials (T)] 520,000 | 4,96,000 6,54,000
Direct Wages (TY} 3,80,000 | 3,40,000 4,10,000
Manufacturing overheads () 2,28,000 | 3.26,000 2,55,250
Normal L.oss (% of units

Intreduced in the process) (%) 10% 20% 15%
Scrap value per unit (1) 20 30 40

Selling Price per unit
Direct Materials per unit
Direct Labour per unit
Other variable overheads per unit
Fixed factory overheads
Fixed office overheads
Calculate :
(i) P/V Ratio
(ii) Break even sales in units and T

(iii) Sales to earn profit of T 4,50,000
(iii) New break even point in ¥ and unit if total fixed overheads are increased

by 15%.
(b) Standard for a unit of production

16. (a) The following figures relate, to Amit Ltd.

!

Material = 2 kgs @ T 5 per kg.
Labour = 4 Hours @ ¥ 6 per Hour

Actual Production = 4,060,000 untis
Actua] Matcrial used = 7,90,000 kg

Actual Hours worked = 15,80,000 Hours
Actual Ratc - For Material = 2 520 per kg
For L.abour = ¥ 640 per Hour

Ea . B B, B B, |

Closing stock of each process is valucd at cost of coneerned process.
Preparc process accounts and proccss stock accounts.

40

12

9

7
3,20,000
4,30,000
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Actual Production
Actuaal Hours
Actual Rate

Vot e e AoBowind infurmmtion Oad ont Prolit or Less as per Cost Recordy 5
- "~ Particulars -
P Prom as per binancual Records 1,16,000
Oxerabsorption of indirect Wages 9,600
Overvaluation of opening stock of
I'inished goods in cost accounlts 4,000
lixcess depreciation charged in financial accounts 2,800
. Underabsorption of selling overheads 6,000
(b) From the following calculate labour variances -~ 5
Standard for 4 units of culput — 10 Hours

Labour Rate ¥ 20 per Hour
2000 units

4900 Houwrs

¥ 24 per Hour.

(c) Caleulate 5
(1) Profit valume ratio '
(11) HBreak even sales and
(iti) Sales to earn profits of ¥ 90,000
Sales T 12,30,000
Variable Cost T 9,84,000 ‘
Fixed Cost ¥ 2,10,000 3
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(3 Hours) [Total Marks : 100

N.B.: {1) Question No. 1 is compulsory.
{2; Attemp! any four guestions from Question Nos. 2 to 8.
{3) All questions carry equal marks.

I, Explain the meaning of the following terms (any tive) :— 20
(a} Job Hotation

by Tali Qrgamzation

{

ic} Stress Interview
{dj 360" Appraisal
(&) Motion Study
{fy Performance Appraisa!
{g) Organization Chart
{(h) Monetary incentives.
2. {a) Discuss the functions of Maiiagementin Busines.s Organisation 10
() What are Levels of Management ? Explain the various levels of Management. 10
3. (a) Explain the Advantages and Limitations of MBO. 10
(bj Cescnbe the Planning Process. 10
)
- 4. {a) Whalt are the Basis of Deparimentation ? 10
P) What is meant by Deiegaticn of Authority ? Describe the barriers to effective 10
delegation. :
5. {a) Whatare the reasons of conflict between Line and Stalf Organization ? 10
i (b) Expiain the objectives of HRM. 10
6. (a) Discuss the limitations of Performance Appraisal, 10
{b) Discuss the methods of on-the-job training. 10
7. (a) Suggest the guidelines for Making Communication Effective, 10
{by Explain the importance of Organisation Davelopment. 10

8. Case study —

Naresh Chandra had joined a mid-sized engineering company as Product Manager,
This post was offared to him through campus placement. He worked very hard to develap
and successfully lauch three new products in last seven years.
Loaoking at his excellent perlormance, he was promoted as Ptant Manager. Earlier he
had three persons reporting lo him and this new position made him in charge of Nine
supervisors, He was also responsible 1o meet and negotiate with union leaders.
Naresh Chandra was no! able to devote much time to Product Development and this
made him work more than 18 hours a day. This also resulted in contlicts at home, His
subordinates were also not happy and started laking decisions on their own, There were
frequent conflicts with warkers also.
This made Mr. Naresh Chandra very frustrated. He decided to put in his papers.
Questions —

(a) s job satisfactien important ?

{b) Analyse the probiems in the above case.

(c) How can such a situation be prevented ?

{d) Whatthe Top Management should do 7 Advice,

oo
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N3 @ (1) Question No. 1 is compulsory.
(2) Auempt any four questions from the remaining.
(1) Figures o the right indicate maximum marks.

1. Exoiain the following coacepts (Not rnore than eight line<) (any five) - 20
() Customer Satistaction
(b) Mission Statement
(c) Packaging
(d) Need
(c; I'roductivity
(I} Demand
(g) Global Marketing
(hy Strategic Formulation.

2. Explain the current marketing environment in India with special reference to Liberalisation, 20
Gilobalisation and Privatisation.

3. (a) Whal is mcanl by product positioning ' Lxplain the product positioning strategy. 10

{b) Cxplain the factors affecting promotion sirategies. 10
4. (a) Explain the various competitive forces. 10
{b) Explain the consumer buying decision process in detail. 10
S. (&) What is meant by sales forecasting 7 Explain it's importance in marketing. 10
(b) Explain the vartous methods of pricing. 10

6. (a) What is meant by services marketing ? Explain the marketing mix for services. 10
(h) What is mcant by rural marketing 7 Explain the present rural marketing scenario in India. 10

7. Writc short notes on any two of the following :— 20
(a) Strategic Business Unit
(h) BCG Modcl

(e) E-Marketing
(d) SWOT Analysis
{¢) Product Liie Cyele.

8. Case Study :—
Super Luggage Ltd. a famous baggages manufacturing is facing a serious set-back in the
market. Reasons for this is seen to be very strong dealer promotion scheme employed by
Hawana luggage a rival company. This company is even offering to the dealers a week
long trip to Singapore for two on condition, that they sale 3000 picces in a year,
M/s Super Luggage Ltd. has always stressed oo giving discounts to actual consumer
besides offering them a superior product and service. Now they do not know how to handle
aggressive promotion of their rival firm.
Questions :—
(a) What promotion mix do you think the company should adopt 1o face the rivalary 10

company !

(b) Should they enter into introduction of any new product launch ¥ Whal market strategy 10

should they apply !
o ~ [TURN Dy/
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(a)
(b)
{c)
- {d)
()
)]
{9)
{h)
(i)

0

5. Answer any thrae of the foliowing :—

State the need and importance of Human Resource Development.
Explain the merits of on the job training.

Discuss the steps involved in production planning and control.
What are the merits of Flexible Manufacturing system ?

Discuss the characteristics of a-good product design.

Describe the types of continuous production system.

6. Answer any three of the following :—

State the factors influencing Industrial Productivity.

What are the benefits of inventory control ?

Discuss the steps involved in TQM.

Qutline the procedure for ISO 8000 certification,

Describg the steps involved in Material Requirement Planning.
State and explain the importance and need for Inventory Control.

(a)
(b}
{c)
(d)
(o)
4]

(a)
(b)
{c)
{d)
(e)
)]

6. Wirite short notes on any three of the following :—

Con:; 105{b)<BM-2072-12.

Human Resource Planning
Vestibule Training.

Follow up.

Land Productivity.
360° Performance appraisal
Assembly Production

Reorder Level
Job Evaluation,

Statistical Quality Control.

Quality Circle.

Or

e ————————

10

Section li

¥ 4, State the meaning of any eaven of tha {a)lowing terms in not maora.than five lines-. 42

() Human Resource Accounting.

(i) Human Resource Development.

{ii) National Productivity Council.

(iv) Drawbacks of Periormance Appraisal System.
{v) Merits of Production Planning and Control,
(vi) Inventory Costs.

18

18

18 §
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B.:41) Answersto all questions ara compulsory.

1.

-

|

(2) Figures to the right indicate full marks.
(3) Answers to the two sections should be written in the same answer book.

Section |

‘BM=-2072

[Total Marks : 100

State the meaning of any seven of the following terms in not moere than five lines 14

each -~
(a)
(b)
(c)
(d)
(8)
()
(9
(h
{i)
{)]

(a)

{b) Briefly outline the steps involved in MBO,

(©)

(d) Explain the factors influencing span of control
(8) Describe the different bases tor deparimentation.

Conceptual skills

Trusteeship principle of Management
Delegation ot authority

Group interview

Job-analysis

Budgetory control

Laflggek-faire style ot Leadership
MBO o

Formal organisation
Decentralisation.

2. Answer any three of the following —
3

‘Management is a science’ — Discuss,

Outline the principles of delegation.

() Discuss any four non programmed techniques ot decision making.

Answer any three of the following -
(a) Briefly state the steps invoived in the selection process.

(b} Describe the different types of tests conducted for recruitment purposes.

{c) State and explain Herzherg's theory of motivation.

(d} Write briefly about any four styles of effective leadership.

(e) State and explain the piinciples of coordination.
Describe the steps involved in the control process.

(t)

(1)

Or

Write short notes on any three of the following -~

Line and Staft Confiict

Delegation Vs Decentralisalen

Any tour Principles of Management
Types of Interviews.

Masiow's Thecry of Motwaton
Components of a Pian

18

18

18
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18 Dgﬂmﬁuman Resources Managem-e' ‘t- é‘kaaln ita nature

‘What Is Employment Test ? Explain Ihq {ghq;‘qrppyq_;qneqt tg,st; [p glect{on progess.
7. Whatlis Training ? Explain the lmporlanga of lramlng and deVelopment
OR

What is Performance Appratsal 7" Explain the various techniques of performance
apptdisal.

.
B

8.  Define Human Re!ahons Explain the importance of mamtamlng human relatlons
. OR Che
Define Leadership and explain the qualities of an effective leader.

9. Whatis Human Resources Audit ? Explain its objectives. - -
OR

What is Career Planning and Develoment ? Bring out the importance of career planning
and development.

10. Wrile short notes on any two of the following :—
(@) Induction Training

(b) Compensation and Incentives

() McGregor's X & Y Theory

{d) Outsourging.

OR
Read the following case and answer the queshons given bejow .—

Mr. Vivek is the Chief Executive of a medium-sized pharmaceutical firm in
Bangalore. He hold a Ph.D in Pharmacy. However, he hag been involved in research
and development of new oraduct for two decades. Though the tumover is not a prohlem
for the company, Mr. Vivek and his senior collegues nollced that the permanent workers
were nat working up to their full potential. 1tis a well known fact that they filled their
days with unnecessary and unproductive activities and worked only for the sake of a
pay chegue. In the recent past, the situation demanded imredate managerial attention
and prompt rectification measures. Mr. Vivek knew very well that the only way to
progress and prosper is lo motivate workers to peak performance through various
incentive plans and training them .

Mr Vivek wanted the Persanel Manager to look into the problem rinre closely
and find out a solution to the problem of permanent workers.

Questions :—
(8) The Personnel Manager seeks your help to know about the dilforent factors
affecting metivalion.
th Why does Mr Mivek wants the Personnel Manaqer fo poovgete boeang fa
Hia empioyess ¥ Advice the Porspnel Managar on

s - b o it ’ -
||::|."."|'-|' i "FL;I i 1y

10

10

10

10

10




s

1

{1 Ccon. 105{a)}-12.

5 eM-2071
(REVISED: COURSE)

QLD PATTERN

“(3Heurs) [Total Marks : 100
Al NB. (1) Al quéstions are cofiipufédry’ - '

R (2) Figures to the right indicate full marks.
L - (3) Answer to both the sections should be written in the same answer-book,
g SR Section |
1. What is Marketing 7 Bring out the impontance of marketing to business firm. 10
_ P S _ OR

. Whatis Marketing Information System ? Explain the importance of Marketing information
“ System to business organisation,

A oA

ﬁ &7 2 Whatis Consumer Behaviour ? Explain the fa
. OR i
\  ‘What is Market Segmentation 7 Explain the bases of market segmaeantation.
3. Define Marketing Mix. Discuss its imporntance.
OR

What is Place Mix ? What are the factors influencing channel decision ? K
4, What is Rural Marketing ? Explain its features. 10
OR - '

What is Internet Marketing ? Explain its merits and demerits.

ctors influencing it. 10

10

-

5. Write.shonrt notes on any two ¢f the foliowlng :— 10
{a)’ Marketing Concept :
(b) Buying Decision Process
(c) Product Mix
(d) Retail Marketing.

DR
Read the following case and answer the questions given below.

Bhaveshbhai Kotak started his small grocery shop 30 years ago. He personally
sold his goods. He was an extrovert by nature. This helped him in developing good
personal relationship with 2 number of customers.

Soon he hecame a socially prominent person. This enabled him to expand his
business operations. He had many shop like a Medical shop, Electronic shop, a hotel

and so on alongwith the gracery shop  Furthermore the shop had become a meeting
place for his old friends

»
However his son Ritesh who had became a Management Graduate felt that hus
father’s style of management was (P aoer  Peapie ware Unnecessarity dropping
at the shay ana washing ever

arytaoly L heoe Ha falt thre husiniess houd be (nanasgec
N a more professinnal mannet

Questions :— '_r'.w
{a; Do you agree-with Rieslis 4 praach oo maranermeny Justify. ‘ﬂ;‘
By How imponant s

petsbnal revaitgnshg i bosiness




